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Abstract: Pedagogical education in Kazakhstan has reached a new level of development. Changes occurring in the 
value, target, functional and other spheres of modern education require adequate identification and scientific and 
pedagogical comprehension. The essence of these changes, affecting both individual national structures and the world 
community as a whole, can be designated by the term ‘integration’. Confrontation is replaced by an association that 
implies a complex interaction between interests of individual subjects of integration and requires a qualitatively new level 
of management and regulation of such interactions. The dynamics of change in various areas determines the shifts in 
the geopolitical, economic, social and other conditions of human activity. 

The objective of this article was to examine evaluation of training in higher education as an integral part of teacher daily 
work. A questionnaire was administered to a group of teachers, who responded to several items related to these six 
dimensions: discipline, characteristics of the course, evaluation tools, evaluation practices, communication between 
teacher and student, and involvement of teachers in improving learning assessment. 
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INTRODUCTION 

Assessment describes a particular style of testing, 
but more importantly has come to be associated with 
an alternative way of thinking about assessment. Most 
succinctly, assessment involves embedding interaction 
within the assessment and observing and recording the 
learner's response and ability to profit from this 
interaction. This research aims to discuss the issues of 
criteria evaluation in competence formation. There are 
numerous models of assessment that vary in terms of 
the degree of structure and the timing of the 
intervention, as well as the content of the intervention 
procedure. The greatest distinction between 
assessment and conventional testing, or what is 
frequently referred to in the literature as static 
assessment, can be seen in the shift from product to 
process orientation regarding testing. This distinction 
has numerous implications not only with regard to 
actual assessment techniques but also with respect to 
the types of question asked and solution formulated 
with regard to low cognitive functioning and/or poor 
academic performance. Assessment is an interactive 
process between the assessor and the assessed. It 
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differs from conventional psychometric assessments in 
that no 'normative score' such as an Intelligence 
Quotient is computed. It differs also in that mediation is 
an essential part of the process. Tasks are given to the 
assessed, with the focus primarily on how the tasks are 
tackled. This makes it possible to pin-point necessary 
areas of cognitive development. At different stages for 
different tasks in the overall process, mediation is given 
in the cognitive functions and strategies necessary to 
master the tasks. Assessment embeds interaction 
within the framework of a test-intervene-retest 
approach to psycho educational assessment [1]. 

One of the important conceptual provisions for 
updating the content of education in the 21st century is 
the competence approach. The use of such an 
approach promotes the displacement of traditional 
cognitive orientations of education, leading to a new 
vision of the very content of education, its methods and 
technologies. As the basic units of renewal are the 
concepts of competence and competence, these 
become integrative indicators of the evaluation of the 
quality of education. 

Modernisation of the domestic education assumes 
the following: formation of key competencies of 
students, ensuring their functional literacy, 
responsibility in the choice of educational trajectories 
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and self-development. In pedagogical literature1, when 
considering the problem of the quality of education, 
there is a need to move from the paradigm of 
assessing the achievements of students in terms of 
knowledge, skills and skills to assessing the level of 
their key competencies. The educational system faces 
the problem of developing graduates' readiness and 
ability to adapt to new socio-cultural requirements, the 
need to independently find answers to the questions 
posed by life,; the ability to assess the consequences 
of their actions and to be ready to bear responsibility. 
This can be achieved by directing the educational 
process in schools to self-study and self-development 
as the basis for the formation of educational and 
cognitive competence of students and their readiness 
and ability to self-educate throughout life [2]. 

In accordance with this, the choice of assessment 
technology based on the competence approach must 
be considered, taking into account the individual 
characteristics of the students and developing a 
diverse educational environment. The latter includes all 
the diversity of modern technologies and individual 
educational trajectories. Variability is aimed at 
maximum individualisation and accessibility of 
education, the flexibility of the educational process 
based on the interrelated work of its participants in the 
implementation of goals and the choice of content 
within the national framework [3]. 

It is natural that in connection with the emergence of 
an updated educational paradigm, new educational 
standards based on a competence approach, the focus 
of the professional pedagogical community and 
participants of the educational process was the 
problem of the formation of a reliable, transparent, valid 
and technological system with a systemic, 
interdisciplinary character for assessing the learning 
achievements of students. However, up to the present, 
there has not been a single universal system of 
evaluation that meets the requirements of our changed 
society and educational space as a whole. 

In the modern system of training students, the 
priority goal of education is the development of 
individuals who are ready for effective interaction with 
the surrounding world through self-education and self- 
development [4]. To achieve "educational 
independence, monitoring and evaluation, the 
independence of the child, that is, readiness and the 
ability to monitor and evaluate one's activity, establish 
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and eliminate the causes of the difficulties that arise, 
are of particular importance. To form these skills, is it 
necessary to make significant changes in the control 
and evaluation? activity in the university, revise its 
goals, content and technology. 

METHODS 

The research has been carried out at the Faculty of 
psychology, at Kazakh National University. A total 
number of 150 students all in the BA level.  

Time of the surveying is 90 minutes. Survey method 
was used in the study. The subjects were administered 
a questionnaire in which they were asked to answer 
questions related to education system. Items used in 
the questionnaire were prepared according to the 
related literature and interview results conducted with 
some teachers. Descriptive and inferential analyses 
were conducted to get a deeper insight into the 
research questions.  

The method used in this research entailed 
theoretical analysis of philosophical, psychological and 
pedagogical works and methodical publications as well 
as pedagogical experience on the research problem. It 
also involved analysis of normative documents on the 
research topic, state educational standards of basic 
general education, training programmes, domestic and 
foreign educational and methodical complexes. The 
method of modelling and empirical methods used were 
pedagogical observation, interviews, interviewing, 
questioning and testing. In addition, interpretation 
methods of research such as analysis, comparison, 
generalisation of theoretical studies, practical 
experience, empirical material, synthesis and 
systematisation of empirical material were also used. A 
pedagogical experiment based on ascertaining, forming 
and control experiments, was undertaken to check the 
effectiveness of the proposed technology, and the 
processing of results was done using statistical 
methods. 

The methodological bases of the study are: the 
provisions of the system approach in pedagogy and 
education; the theoretical and practical aspects of 
pedagogical modelling; the provisions of dialectics on 
the universal connection and interdependence of 
phenomena; and, the provisions of the philosophy of 
education on the socio-cultural nature of pedagogical 
processes. The experiment was conducted in 
educational institutions of the city of Aktau and second- 
year students were invited to take part in the 
experimental work. 
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In accordance with the stated goal, the proposed 
hypothesis and the tasks established for the 
implementation of the research was carried out in two 
stages from 2017 to 2018. Reliability and validity of the 
research results was provided by reliance on scientific 
methodology, various sources of philosophical, 
pedagogical, psychological, methodological 
information; multi-level analysis of basic concepts; 
complex, purposeful application of complementary 
research methods, adequate to the goals, subject, 
tasks and logic of research; a combination of 
theoretical analysis of the problem and the practical 
introduction of general educational institutions in the 
educational process, positive results (qualitative and 
quantitative) of experimental and experimental work; a 
representative sample, the correct processing of the 
data obtained, the statistical significance of the data 
obtained, which ensured the validity and reliability of 
the results obtained, the possibility of introducing the 
main provisions and results of the study into the 
practice of the work of educational institutions and the 
possibility of using the developed model and 
technology of criterial evaluation in various educational 
systems [5]. 

RESULTS 

To answer the questions above, students’ reported 
responses on the questionnaire discussed accordingly 
and illustrated in tables. As having mentioned before at 
the methodology part, the given research conducted in 
evaluation used a questionnaire with 22 items. 

However, it was decided that there are no necessity 
to represent all of the figures on every item, so the 
main significant ones are shown in this paper, for 
researcher with arising interest in the problem of 
evaluation we ask to contact for detailed data. 

The table shows that evaluation is a technique 
preferred by students when formation of competence in 
classroom. Sixty-six of students reporting their 
agreement on it for this function, including 22% who 
strongly agreed. 

However, only 10% expressed their disagreement, 
and 16% were not sure whether they use or not when 

discussing. With 66% of students would prefer to keep 
sensitive issues confidential or would not like to share 
what think does personal with the international students 
fear that their image would be encroached. 

DISCUSSION 

The problem of appraisal activity is one of the most 
urgent problems both in pedagogical theory and in 
pedagogical practice. The existing assessment system 
was formed within the knowledge paradigm of 
education and therefore, reflects the result of mastering 
knowledge, and not the process of their assimilation, 
which does not fully meet the modern requirements of 
the competence approach. 

The assessment process is a constant component 
of the educational process and is also subject to 
development. The contradictory nature of the mark was 
noted by Ya. A. Comenius and K. D. Ushinsky. 
Describing the shortcomings of the modern 
assessment system, they emphasised that the mark 
should not suppress the mental activity of students. 
During the last 20 years, the issues in education 
related to the evaluation of students' learning 
achievements2. The necessity of creating a universal 
system of assessment that meets all the requirements 
of modern society and the needs of the individual was 
proven3. 

A significant contribution to the development of the 
theory of evaluation was made by researchers who 
defined evaluation as the result of educational activity, 
noting the systematic nature of the assessment 
process, and suggesting that evaluation be performed 
based on a chosen standard. Many scientists 
considered the issue of evaluation from a social 
standpoint. No less significant, in the opinion of 
scientists, such problems as a competent organisation- 
evaluation process in order to form educational and 
cognitive motivation and incentives for students, 
educational achievements. For the present study, it is 
of interest to propose that the evaluation criterion be 
regarded as a standard, an indicator of the level of 
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Table 1: Students Think that Evaluation Assists in Competence Formation 

Strongly agree Agree Not sure Disagree Strongly disagree Mean 

22% 44% 18% 16% 0% 2.28 
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possession of the teaching material, which has the 
value of an incentive for improving the learning 
achievements of students. 

The literature shows that in the past few years, no 
work has been devoted to the problem of the formation 
of competence through criterial evaluation that is, the 
competence of the learner, formed by a person- 
conscious experience in the successful implementation 
of educational and cognitive activities at the 
interdisciplinary level. Despite the versatility of the 
studies carried out and their unquestionable theoretical 
and applied significance, the works devoted to the 
problem of evaluative activity of students do not 
exhaust the problem of the formation of educational 
and cognitive competence, and these matters have not 
been fully addressed. In this regard, it is advisable to 
consider the definition of pedagogical grounds for the 
formation and development of educational and 
cognitive competence of students using the technology 
of criterial evaluation of their academic achievements 
as a modern scientific trend [6]. 

The main problem in assessment is the subjectivism 
of the marking. The issue of the lack of clear criteria in 
the choice of a mark and the absence of constructive 
information in the mark of what is the cause for the low 
or high score, as well as the difficulty of ranking results 
by means of scoring are all matters that require 
consensus. The problem of assessing the learning 
achievements of students can be solved by forming a 
criterial assessment of the results of mastering the 
basic educational programmes by students that are 
made known to students at the initial stage of training 
[7]. The literature on this issue, based on research, 
domestic and foreign experience and observation of 
the educational process identifies a number of existing 
contradictions [8]. Thus, the urgency of developing a 
technology for criterion estimation is determined by the 
need to resolve these contradictions. All that has been 
said has determined the problem as uncovered by 
research i.e.: What is the technology of criterial 
evaluation of students, contributing to the formation of 
the competence of students? 

The urgency of this problem, its lack of theoretical 
and practical elaboration, was the basis for defining the 
topic of this research. The aim of this research was to 
develop and practically test the criterial evaluation 
technology that contributes to the formation of 
competence in students. This research presents a 
model of the technology of criterial evaluation in the 
educational process, taking into account the social 

order of society and the needs of the learner's 
personality and including purpose, principles, 
evaluation policy and organisational and pedagogical 
conditions. The proposed model is implemented in 
practice as a two-part system of measures of an 
organisational and content nature aimed at forming the 
competence of students. 

CONCLUSION 

Evaluation is essential in teaching and learning. The 
reform of the university system took into account the 
evaluation system of learning by adopting continuous 
controls. However, it ignored other parameters that 
must necessarily accompany them. While the 
effectiveness of the evaluation of learning depends on 
the conditions of learning, it can yet be designed if 
there is a good and structured learning environment 
based on communication and cooperation between the 
various stakeholders, orientated towards an effective 
evaluation system and not only relying on compliance 
with educational prefectures that are in force and that 
require continuous improvement in the observations 
recorded during their implementation application. 

Recently, researchers have shown interest in the 
problems such as the role of the technology of criterial 
evaluation in the formation of competency of trainees 
with an interdisciplinary character, the identification of 
the organisational and pedagogical foundations of 
criterial estimation technology and the development of 
a model for the practical implementation of this 
technology. The emergence of a variety of approaches 
to evaluation contributed to the establishment of a well- 
founded general pedagogical concept of a competence 
approach i.e. person-orientated, developmental 
learning. This predetermined the current trends in the 
development of the evaluation system and 
necessitated the emergence of a technology of criterial 
evaluation, which consisted in comparing the individual 
achievements of students against certain criteria based 
on a competence approach and having an 
interdisciplinary nature. 

In the practice of forming competence through 
criterial evaluation, a model of criterial evaluation 
technology was implemented in this research, including 
the purpose, principles, evaluation policy of the 
educational process, together with a set of 
technologies for organising criterial evaluation, 
organisational and pedagogical conditions and an 
effective component of the application of criterion 
estimation technology. The effectiveness of the 
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content, organisational foundations and model of this 
technology was confirmed by the results of 
experimental research, which made it possible to 
identify the quantitative and qualitative parameters of 
the effectiveness of criterial evaluation as a technology 
for the formation of educational and cognitive 
competence of students. 

The research revealed pedagogical principles 
based on the regularities of the relationship between 
criteriality and discretion and forming and ascertaining 
assessment, awareness and diagnostic tests. These 
are used to regulate evaluation parameters. However, 
conducted research does not pretend to be exhaustive; 
more work is needed in the area of introducing and 
using criterion estimation technology, which has an 
interdisciplinary character. Future research could 
consider the impact of criterial evaluation technology 
on the formation of key competencies of students. 
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