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INTRODUCTION

Both intherofessional literature andduring the provision of social
and psychological counselling, theterms counselling and therapy areften
confused. ‘Lherefore, we will try toaddress this undlarity and ofter an analysis
ofthedifferences between thelerms counselling andtherapy according
toselected authors.

In today's society, more and more people arelooking for acounsellor.
Various factors such as 1he social system f ihe sitate, the living standard, but also
insecurity, confusion iind loss of imeaning in life not only in 1middle -aged but also
inyoung pecple, may have aninfluence onthis. '[he number of problems
andsocio-pathological phenomena such  asdrug  addiction, gambling,
homelessness, job loss, health care problems, premature pregnancy, low living
standards, as well as suicidality, depression émd many others, has been increasing.

'I'o understand the importance :and specific features of social counselling
and psychological counselling, it is necessary 1o define the imentioned counselling
types inferms oflegislation, aswell astrom the point of view of the sielected

experts from practice.
CHARACTERISTICS JF OCTAL COUNSELLING

StrieZenec (1999 perceives social counselling asa professional expert
activity performed by an expert :and that is based on 1elationship, support, help,
development, with the aim to help the lient assert themselves optimally imd find
real orientation in their life. It helpsa person ipalleviate or eliminate unpleasant
habits imd awlapt 1o the family, work, friends: md community environment.

Gabura et al. {2012) calls our attention 1o the individual risks that inay arise
when addressing not only theabove-mentioned crises, pointing out that
counsellingis ‘based on the concept of iziving advice, which can automatically lead
the client to think of the counsellor asim omnipotent counsellor who will solve
their problems without making any effert or losing their time. "The concept
of omniscient :md omnipotent counsellors is attractive to hoth dients and social
counsellors, but unfortunately it ismot based onieality’. Thersfore, one
ofthe main tasks of social and psychological counsellors, in iddition to 1xlpimg

the client, isalso tomotivate the client toesponsibly and independently solve
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a Joroblem situation ;and be 4 laind +of catalyst and guide in oping with the jriven
tasks aswell asmegative circumstances. 'The main purpose of social counselling
can be characterized ashelping the client to1make decisions, act ina way that
is etfective, meaningful, socially desirable and help a person grow personally
and improve their life:at the 1o -psycho social level {Slovak, 2007; Gabura 2012).

At present, inthe conditions oftheSlovak Republic, thearea ofsocial
counselling i lovakia isstipulated inthe.Act no. 448/2008 onsocial services,
which defines social counselling as“professional activity aimed athelping
ahatural person inamunfavourable social situation. Social counselling
is performed atthelevel ofhasic social counselling and specialized social
counselling".

Social counselling services are provided bythestate administration,
intheemployment andsocial affairs departments, bytheiegional selt-
governments, public institutions and non4overnmental entities. At these
workplaces, they provide counselling on acne<off basis (provision
ofinformation) or asalong-term care (when they systematically deal with
changes in‘value orientation, attitudes andopinions onthejroblem
afthe clients) (Olah, Schayel, 2009).

Social counselling as imentioned in ithe Act no. 448/2008 on social services
is provided it two levels - basic and specialized level. MatouSek (2008) describes
in 1more detail the lasic counselling, which focuses mainly on helping :0)orovide
the 13ecessary infermation 1o solve a difficult sitwation and sending 1he client for
a session at other professionals. Professional and spedalized counselling focuses
onspecific human assistance, such asalternative family care, marital crises,
assistance to the elderly, the disabled, etc. Professional counselling also includes
therapeutic assistance in+Jealing with trawmatic situations caused by divorce,

abuse, physical abuse, neglect, etc.

CHARACTERISTICS JFPSYCHOILOGICAL COUNSELLING

Counselling can be understood asamethod ofizducation and training,
reduction of+:motional tension and helping theclient tosolve ajxoblem
{Badteckd, 2009). Its core activities aretducation, training and guidance.
"Psychological education emphasizes developmental tasks as a whole and their

positive aspects o the individual's life path, 1t focuses on optimizing and activating
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the development of he personality asa whole in order to better know, understand
anduccept onesel . develop one’s abilities, goals, attitudes, value system
and worldview, foactively and creatively identify with the cnvivanment, its tasks
and goals. " (Koslo, 1987).

The American Psychological Association (2012} defines psychological
counselling as a specific area of srofessional psychological activity, which fotases
mainly onhelping inthepersonal and interpersonal functioning ofa person
throughout their life. 1t pays special attention to=motional, social, professional,
educational, health, developmentalnd organizational problems.

Psychological counselling focuses onthedevelopment of personality
functioning both attheintrapersonal andinterpersonal level, with the:aim
ofimaking corrections related towill, emotional, health, development, social
and organizational aspects «f the individual's life. 'This type of zounselling can be
performed by asychologist. "Iheaim iis toachieve the normal personality state
ofthe individual and help with the 1natural development of personality, which can
be disrupted by pxroblems in 1he family, at work and schoal or in w=xtracurricular
and non-work communities (APA, 1999, in: Munley et al, 2004). Schavel
and Olah (2009} point tothe compoenents of psychological counselling which
are "performed in a dlient-psychologist interaction, where this relationship
is based on emotional ;and behavioural components. A counselling psychologist
helps the client ‘w laow themselves, their abilities and personal qualities. It takes
placein a specific type of interpersonal relationship, in a tipecific social situation.”.

Counselling psychology belongs to the applied psychological disciplines.
It:focuses onthe person and their individual needs, planning ofthenext steps
inlife, as'well asown seli-realization, which should lead toclient satistaction.
Counselling psychology isalso very closely related with other psychological
disciplines such asontogenetic, clinical, social. pedagogical psychology etc.
{Cereinik, 2012).

Psychological counselling itself is also provided in the most basic form,
especially in state facilities, where the scope ofwork of ihe psychologist as well
as the organizational  structure  oftheservices provided, eg.  inthefield
of education, health care, education, industry, transport, military or pastoral
sphere, arejecisely  determined.  Another foerm  oflassification
ofthe psychological activities is theclassification ofthe psychological help
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according tolocal needs. Inthis case the work of psychologists is more flexible
and lasts until the ]sroblem is either eliminated or alleviated (Hwvozdilk, 2011).
At thesbove definitions ofjysychological counselling we can also see

the hasic definition andtheir completion from the point ofview ofvarious

EXperts.

MPARI

In practice, as'well asiin jorofessional discussions, we can often observe
the confusion «af 1he terms therapy :md counselling. For this reason, we consider
it necessaryto characterize these conceptsin 1more detail withihe aim to point out
the differences between counselling aind therapeutic activities.

Within psychological i1 "wellas social counselling, we have the opportunity
touse several basic theoretical approaches, in particular  dynamic
{psychoanalvtic}, behavioural, humanistic and eclectic. Theoretical approaches
that are used fin counselling have been expanding, so it is possible to encounter
other approaches such :as-ognitive-behavioural, gestalt, existentialist, systemic,
multicultural, narrative etc, {Gabura,2012; Cerefinik, 2012; Nye, 2004; Smitkovd
etal,, 2014}, From the point of view of social work and psychology, varicus terms
areused fortheapproaches used in counselling, Insecial counselling we talk
about theoretical approaches, while in psychological counselling we talk about
therapeutic approaches. Each of these basic approaches, used in hoth counselling
and therapy, addresses either theast, present, future, or combines effective
elements of each of them, based on the <avrent problem and the lype of client.

We often come across a joroblem of determining the line between social
and psychological counselling and psychotherapy. Each counsellor, whether
social or psychological, can, after completing one or moere therapentic trainings,
expand their professional activity anduse various elements oftherapeutic
ortheoretical approaches during their counselling activity. " ¢ & very Jifficult
todetermine the difference between with real acenracy. Counselling is considered
tobe shori-term anddeals with identifiable problems, while psychotherapy
k-considered  long-term anddeals with  deeper  psychological  disturbances
and changes. Many counsellors encounter the problem of not being able o focus
only on identifinble problems, Pecause they may only bethe surface layer of a inuch
deeper problem." | Merry, 2004).
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Ceresnik (2012} points tosix components which distinguish counselling
from therapy, including: therigin from which they start during the process:
the L:oal:‘. they set; process, in{erms «f {’orm :and time; the environment in 'which
the ]orocess takes place; clients located inthe:zone ofnermal condition
orpathology  andthescope  ofeducation,  training  and supervision
of 1he orofessional.

Dryden and Woolfe (1998} point tospecific differences between
counselling and psychotherapy. ‘Lhese differences were clearly summarized
by Hvozdik (2011)iathe [able no. 1.

Table no. 1: The differences Ibetween counselling and psychotherapy

(Hvozdik, 2011)
Client Patient
Medium level of difficulty Serious ditficulties
Personal problems Personality ditficulties
Prevention émd development Treatment and lealth
Educational and development goals | Clinical imd therapeutic goals
More conscious processes Unconscious processes
T eaching methods Healing methods

We consider the opinion of Cerefnik (2012) to be a concise definition
ofthe scope ofworle ofthe jwychologist -counsellor and psychelogist therapist,
who says that a Counselling psychologist can also perform psychological
diagnostics ¢ md therapy during their professional activity, and therefore it cannot
be completely ruled out that the psychologist -counsellor will not use elements
oftherapy when providing counselling totheclient. Here it isimportant
to distinguish between counselling which uses therapeutic techniquesand therapy
itself, even though the line between themis not clearly defined.

Socio-therapy isalso provided within the jarot ssional social counselling,
Itaims ' help the «lient cope and overcome a difficult situation through social
and educational activities, specific steps andforms ofissistance depending
on the problem area of the client. Therefore, emphasis is placed <n the formation
oflseliefs and attitudes oftheclient bylooking atthe possibilities and scmrces
of solving  thesituation (Levickd, 2003). Thelnstitute oflPsychotherapy
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and Socio-therapy characterizes socio therapyas "therapy of social relations. It has
a multidisciplinary character, applies mainly theinowledge of wcial work,
psychotherapy, psychology, special pedagogy, wedical pedagogy, law, wciology
and medicine. Thegpal of socio therapy & tofncrease  thequality  of life
of an individual, to mobilize their inner capacities and the capacities of their social
relations towards the velief of tension in vhe rndividual and in their social systemn,
Socio-therapy & thework  with  sociael  groups  and individuals  who
aredisadvantaged, atvisk orinconflict with each ofher. "

'[he goal ofjsychotherapy depends onthe client and the theoretical basis
of 1he therapist. We know therapies that:re based m re cn themedical principle,
others focus moreon the careand attention oof the client's self.’ Ihe goalis ‘towork
with  theemotions, behaviour andthinking oftheclient according

to a |aredetermined mutual agreement.

TE AL WND YF OCTAL CG ELLIN
AND ¢ HOLOGICAL ELLIN

Inthe searchior commenand different features of social iamd psychological
counselling, we analysed selected ounselling according to 1he content, goal
and process ofcounselling, Gabura {2013}, Matula (2002), Hiaskeva (2014)
and others point tothedifferences between thework ofsocial counsellors

and counselling psychologists.

CONTENT, (GOAL \ND PROCESS )F SYCHOLOGICAL
COUNSELLING

The content ofthe counsellor's work within psychological counselling
isaddressing theimental health problems ofihe client related totheinternal
structures ofpersonality. Themain goal istochange thewview oflooking
atithe situation, accepting it and finding or creating intermal resources needed
tosuccessfully  solve it. Ko3lo (1987) points toiheihree-dimensionality
ofthespace inwhich one exists. Thecontent ofjsychological work mainly
consists of working with these three dimensions. "The first dimension
isintrapsychic dynamics, which ispersonality psychology deals with
Thisdimension isdetermined bythefmunctional system of personality and its

complex hierarchical structure. The fecond dimension is fermed by interpsychic
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dynamics, which is:studied mainly bysocial psychology. '[he third dimension
is'the|sast andthefature — the continuity ofysenerations, partially bounded
bybirth anddeath. Aspects ofthis dimension arestudied by biodromal
psychology” (Koélo, 1987).

Psychological counselling can be used invarious areas, whether
it is.counselling in«rving baby, improving health, education, finding meaning
inlife, assessing education, inlite crises, to Inprove work performance, as5well
ascareer, genetic, mourning, family counselling, unemployment counselling,
counselling inam intercultural context, LGB minarities and others {Smitkova,
2014; Dan, 2012). Depending onthetherapeutic appreach with which
the counsellor works, the ¢ mtent of their activity may be traumas from the past,
inappropriate behaviour occurring inthe|xresent, problematic development
of zompetencies and personality of 1he <lient. It is for this reason that the content
itself is:specific and depends onthe client, thetarget group and the problem
the psychologist deals with.

Perceiving counselling psychology professionallyas wellas in the areaofits
activityis differentat ithe international level. 'Thisis mainly due to events that toak
place iinsodiety iinthe past af particular country (Smitkova, 2014).

A man themselves asasubject becomes thecontent ofthe counselling
psychological process. This is how we approach the client's life tasks and crises
inierms oftheir individual needs, life plans and 1ights toselfdevelopment
and self-realization {Kosco, 1957).

The goal of ithe [sychologist -counsellor is toizliminate the1mfavourable
situation i md difficulties in the psychological experience of 1the client, by working
with the psychological structures ofthe personality, predispositions, hereditary
influences, as'well  astheucquired  behavioural models  influenced
bythe environment. Thepsychologist  focuses  onsolving  thejaroblem
ofimindividual, group or community. He or she sets thegoal together with
the client based omn the client's needs and the problem itself, Dryden (2008) notes
that counsellors who use different counselling approaches attach different
importance toyoal setting. For cognitive-behavioural therapy, this is ome
ofthebasic goals of'working with theclient, while thepsychoanalytic
or humanistic approach does not place so much emphasis onit. Nevertheless,
defining the gzoal ofthe counselling process significantly facilitates the control
anddirection of work with theclient. Smitkovéd (2014) points out that
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the commeon characteristics of ounselling psychologists in !Slovakia is probably
mainlythe focus on personal growthand mental { overall) health, Cerednik {2012)
presents the classification of goals inounselling and then defines the content
goals focused onthe client's personality, their social network, job opportunities
and adaptation tomnew living conditions. 'Lhe process goals arelocused ontwo
strategies - global and specific. Global strategy sets the <werall approach during
the counselling process. 'lhespecific strategy deals with solving thelarget

problems.

Table no. 2: lassification of ithe goals in psychological counselling

(Cereinik, 2012)
Goals of counselling
Direct Indirect Global Speciﬁc
5 i
Pe?m?al':y t;ﬂgﬁﬁ;;gem ﬂdvisu;}; l;l roblem solving
imization approa an
oP of direct goals FP

The goal of psychological counselling is mainl  tofer activities aimed
atworrecting 1he personality of the i ndividual, group, society imd lastly humanity.
Secondly, it isimintervemtion firstly focused ontheindividual andthen
on the gzroup, sodety :nd humanity. The nther activities thatiweits goalsior ihese
target groups include prevention :md planning (Koo, 1987).

The counselling process also includes preparation for'working with
the client. The initial phase ofthe psychological process is very similar to social
counselling,. Theaim ofthe counsellor is torelieve theiension and stress
of the client bytalking about neutral topics (the neutrality oftheippic
isindividual - depends onwhat problem theclient comes todiscuss). One
of the frst steps is I create an etmosphere of iTust and acceptance of the person
asthey are. This step isnecessary incxder toestablish mutual trust that
ismecessary for asmooth andeffigent course ofthecounselling process.
Theinitial phaseiis alinost identical 1o the initial phase of social counselling, so we
will dedicate more space totalk more about when describing the process
of counselling. Within the psychological counselling Coffey (1952) talks about

psycho -process, Le counselling focused on personality and intra-psychological
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conflicts. Subsequently, the ounsellor obtains thenecessary information about
the ]oroblem situation from theclient, thelient's personal, family, as'well
asmedical history and other information related to the problem itself. During
the counselling process, theiole ofihecounsellor istoimonitor theclients
personality, theiype oflis behaviour and feelings, which all determine how
he or she will proceed in the Jarocess of helping the client {Ko3to, 1978). Dryden's
{2008} stage model ofiheounselling process includes a system ofsteps that
the counsellor can make in the counselling process. 1t starts with an engagement
where the potential client contacts the counsellor and has a number of questions
tohelp them decide if they want tostart working with the ccounsellor. ' The next
step istheemamination during which the client finds out if the counselling
environment isa sate place where they can talk about their problems. lin the stage
of cognitive -experiential understanding, the client has the opportunity toyzain
anew perspective onthemselves, aswell astheworld around them. During
the sstage of -hange presented |y cognitive -experiential understanding, the client
begins to:ict on the lxasis of 1 he acquired information, so that their life gets into
the desired form. "I'he permltimate phase is reworking, in 'which the client has
the opportunity 1o learn that 1he lanowledge and skills they have acquired during
the counselling process can be used in other similar problem situations. Finally,
in the final phase, which can be more difficult, especially in 1he case 1of long -term
counselling cooperation between the counsellor and theclient, the counsellor
takes their time to]ay attention tothefeelings that theclient experiences
incontext ofthelermination ofcounselling cooperation (Dryden, 2008).
Thedifference can be seen especially in theinformation available toihesocal
and psychological counsellor. Already intheinitial phase, thepsychological
counsellor can perceive ithe |wychological, insome cases even pathological traits
oftheclient and, depending onthem, adapts thework with theclient.
Subsequently, depending on the chosen counselling approach, the counsellor asks
the «lient further questions inan effort fo laave the client discover 1he possibilities
ofiesolving ‘the situation themselves, inthe most appropriate way for ihe Client.
The psychologist does not offer the possibilities to 1he client because the client
best understands ithe situation in which they find themselves. An important fact
isthat theclient found thesolution themselves, it brings them afeeling
of satisfaction and exspecially  self-sufficiency that they areible tosolve
the oroblem which they have, llnsychological counselling, 1he counsellor is very
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careful about the information he or she provides to the client. It often happens
that the client may take the first method suggested by the psychulugistas the best,
and so they stop searching ifor ather methods.

'Ihe psychologist hasa large amount of intormation that he or she does not
provide 1o 1he client directly by providing direct information, but uses it in work,
planning and decision-rnaking onwhich steps he or she prefers toimake
innthe counselling process. Particularly, he or she has alarge amount
of information about the amotional, developmental, reflexive and psychological
processes needed tole able to:mticipate thecauses oftheclient's problem
andthen verify them inimutual communication. Egan (2002} argues that
the counsellor should also have the wisdom necessary toiccompany the client
properly. Therefore, theounsellor must hawe asufficient amount of self-
kiowledge andbe able to'work with their own personality. They should
not beafraid 1o ispen up themselvesif necessary. He or she should be ablet:01make
mistakes andlearn from them. Paulson, ruscott, and Stuart (1999) conducted
a research toidentify factors that research participants considered wuseful
inthelwlping process. Clients appreciated caring approach, which included
attentive listening, the feeling that -the counsellor understood them and was able
toask them constructive questions that made them progress. Furthermore,
the lients apprecated when they were guided through theindividual steps
in which they were appreciated bythe counsellor and thus received feedback.
In this way, they had the opportunity to lanow the reality in which they live better.
During the <onversation, they had the opportunity toliear a different view
of the problem being solved, the opportunity to clarify and understand ‘it better
with thesupport ofimempathetic, accepting and understanding ¢ unseller.
Theyalso considered thespace forwventilation oftheir emotions, that had
accumulated inthem, tolx beneficial during thecounselling process.
Theopportunity ' talk about their troubles and [ersonal problems to apersen
who is not 4 Lamily member allowed them o open up and reveal the j2art of 1heir
own personality for-which they feel ashamed. The counselling process also brings
a sense of independence and theability tolandle thesituation onyour own,
although with the feeling that they can come backif necessary.

Smitkovd (2014) states that "the counselling process has extended
by i number of new topics that in the past were not atall onthe list of possibilities

for psychological intervention. At present, counsellors inindividual professional
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workplaces provide awide range of services within the mental health care
and its sspport”. For this reason, it is necessary toconstantly work and update
the counselling methods inindividual scientific  disciplines and adapt

it to the current needs of society.

CONTENT, GOAL \ND 'ROCESS JF QCIAL COUNSELLING

"The content ofthevwork ofsocial counsellors is tolielp, accompany,
activate the client, as well :as|rovide information about therights of the citizen,
which arebased onthesocial security system andthesolution oftheir
unfavourable social sitwation. ‘Ihis implies that theimain attention is paid
tosolving social problems with afocus onpersomal andsocial aspects
ofthe client’s life. "lhesocial counsellor works with a person ina broader
pe spective, taking into account their social environment in 'which they live
{family, colleagues, friends, etc.). In the case of social counselling, we talk about
a socio-process foecused onthe satisfactory functioning of theclient and their
behaviour ing particular community (Coffey, 1952). '[he counsellor focuses
on finding out the scope, nature émd causes Of the [problem, guidance, orientation
in legislation, as ‘well as imaking the client cooperate or sending them 1:0 a specific
institution {3chavel. Olah 2009). Thecontent ofsocial counselling, ofcourse,
wries depending ¢m the 1arget group we work with. These ire the most conmon
target groups: family, people with severe disabilities, marginalized groups,
the unemployed, single mothers, abused and exploited people, individuals
with various addictions, the elderly :and others. The content of social counselling
depends ontheproblems that the counsellor encounters atthecounselling
sessions. Schavel and Qlah {2009) define the most common problems we may
encounter. These include “problems insocial skills, social relations, problems
related 1o social institutions, problems in the performance of social roles, problems
incoping with social change, interpersonal conflicts invarious relationships,
reactive crnotional distress, social insufficiency, problemsof social adaptation, social
problems, problems in the field of socio patholagical relations”.

The social counsellor works ataninterdisciplinary level, so thecontent
ofthe Gounselling process is'wiind away, tools, personal resources, sodal

resources to address the client's problems from various perspectives of several
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scientific disciplines, e.g. in «-ollaboration with a jsychologist, special or medical
educator, doctor, police officer, sociologist and many other professionals.

The goal ofihesocial counsellor istohelp theclient change their
undesirable social sitnation inwhich they find themselves unsing the client's
natural, internal narrower imd wider resources, their immediate simd wider social
envi onment. When searching forihe possibilities oflielp, great emphasis
isplaced ontheabilites and knowledge of theclient, family, as'well as'work
environment, friends, but especially onlegal possibilities and the social system.
After hearing enough information about the problem, thegeal is-toobtain
anorder from theclient, from which thegeal of theounselling process
is subsequently defined. Schneiderova {2008) points out that thegoal as well
asihevway ofhelp depends not ouly onthejproblem itself, but also
on theindividual needs of each client. Mydlikova, Kovics and Brnula (2009) say
that the joal ofsocial counselling is"te fncrease the quality of life of he lient
by mobilizing internal and external resources of the idient’s natural envirorment.”

Social counselling solves a problem «f individual with regard ttoliow their
problems would affect society. When defining the:im of the counselling process
Vitkovicovd et al. (2002) points in particular to"helping the individual adapt his
or her conduct to satisfy themselves emd to behavein iccordance with social, legal
and moral standards iinorder (o lecome a balanced personality.” Thus, it focuses
onsolving thesocial situation atithe client's request, intrder toimprove
the ¢lient’s quality oflife oras Gabura states: "Find a consensus between the dient
and the social envivonment i n which they live and move accepted status of the client
within the existing social structure”| Gabura, 2005).

The main goal ofsocial counselling is toleach theclient manage
thesituation in-'which they find themselves and, intheiuture, tohe able
to anticipate such a situation or tole able tolnanage thevntavourable social
situation ontheir own using preventive measures. This implies that the helps
of counselling results in self-hielp. Scherpner (1998), who considers creating
of space foriheclient touelf-realization and gradually becoming unnecessa y
to e one of the lasic principles of social counselling, also confirms this.

The introductory part ofthecounselling wocess of asocial counsellor
includes similar or even same steps asinmpsychological or other types
of counselling,
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Subsequently, the counselling process takes place ina structured way,
during which the joroblem is examined, the counsellor tries :o et the zlient's idea
or create it together. Inthefinal part, during theonversation thesocial
counsellor summarizes theinformation andcreates anaction plan with
the necessary steps forchange. McMahon (1990) also points 10 a tsystem of steps
in the counselling process that includes building a relationship with the client,
obtaining the necessary information, planning cooperation, evaluating results,
and ending the sessions.

Matousek et al. (2008b} point out that sometimes insocial
and psychological counselling, theclient's problem isnamed and diagnosed
differently, which can also affect 1 he subsequent assistance.

MIEik (2005) says that "o large number of intervelated and synergistically
functioning variables enter thewdal work counselling process. Inaddition
foithe basic articles, ie. role concept andtheuoncept of personal assumptions
of ithe wounsellor and theidient, thecounsdiing process & influenced primarily
byvhesocial  background  of theidients andtheitype of their  problems
and situations. Its quality & mfluenced by the relationship between the wovunsellor
and the olient. the methods andmeans that arciwed, as well asthe cdfure
of Hheinstitution’.

The process insocial counselling ‘s also focused on providing information
and clarifying the problem. Although thesocial counsellor provides the client
with information about the«laims that arise from thesocial system directly,
heorshe always checks these suggestions with theclient. Especially in social
counselling, the counsellor isinsome cases forced touse a directive approach,
if there isa danger oflaches or thefundamental rights ofanother person
areviolated, "It & dharacteristic of taking control that the carer follows their rules.
But they do not necessarily have tobe vules that he or she invented themselves,
on the contrary, inifeimajority of cases they areihe iudes of the society he or she
represents, We usethe verm sewerage for this phenomenon. it &s 1 phenomenon that
& not inthe line of the wanal, so it isnecessary to get jtwhere it belongs” {Uleha,
2009). We can monitor the success of social counselling after several sessions
based wnthe client's behaviour as well asthe client's activities (they arelooking
forajob, they have already been attbeimterview, changes have occurred
in the lient's communication skills, etc.). Zilovd and Novetnd (2010) add, "that
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the effect of the counselling rocess ocours when theclient begins to actively
cooperate  and take responsibility forthe proposed  solutions and their
implementation i n their own lives.”

1t is important for e=very counsellor, either social or psychological, ttolnow
the basic principles of working with a client. Depending onthespecialization
of 1he counsellor, the imethod of i plementation of the counselling process also
changes. 1o this case, we take into account the content and goal of the counselling
activity ofa specific case and onits basis, we choose the work procedure, which
also influences the helping counselling process.

Comparison of the subject ofiresearch of sonsulting activities in iSlovakia
and zbroad

At present, thesystem ofjroviding counselling services has been
completed andwe can identify who, how and under what circumstances can
provide psychological or social counselling, which is also enacted in legislation
fAct No. 448/2008 Coll. on Social Services and Act No. 578 onliealth Care
Providers, Health Care Workers, Pro =ssional Organizations in |Health Care imd
on Amendments toCertain Acts).

Counselling  isdirected bythe Association offBSupervisors andSocial
Counsellors andtheSlovak Chamber oflpsychologists. These professional
organizations provide f'orihe d evelopmentofizducational programs, cooperation
with domestic andforeign experts, inicocoperation with whom monographs
and methodological and methodical guidelines forihe performance of ihe worl
of social counsellors:md counselling psychologists iare joublished,

Despite thefact that inSlovakia thesystem ofjroviding counselling
iscompleted, there isaimunber ofiesearches focused ontheperformance
of counselling activities. It isaneffort toidentify shortcomings, problems, risks
that appear in«wrent practice with theperspective ofimproving

the i mplementation of the counselling process.

EDUCATION IN SOCIAL \ND FSYCHOLOGICAL COUNSELLING

At present, there isa 1munber of1esearches being carnied out in tthe field
of education ofsocial  counsellors and counselling  psychologists  focused

on the qqualifications iind ersonal development of counsellors.
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Within the development of social counselling, the exmphasis was first put
ontheeducation ofsocial workers  and counsellors  and the claboration
of standards  intheileld ofsocial counselling  according  to.qualification
and professional prerequisites, which was done in {Slovakia by Gabura, Schavel,
Levicka, Novotna andothers. At thetwrn ofthe 19th and 220th centuries,
Solomonovd, Radlinskd, Richmondovd, Masarvk and others sought to develop
the |rofessionalization 1of social workers:md social counsellors.

Kodso (1987 and Hvozdik (2011) also dealt with psychological counselling
in'slovalia andset thefoundations ofpssychological counselling activities.
At present, knowledge iin the field of zounselling psychology is being developed
bymany experts, such as Ceresnik (2012), Smitkova (2014), Hvozdik {2011}
and others. Cooperation with Czech andforeign experts such as|Prochazka,
Smahaj, Kolafik, Lecbych (2014}, Vignerova :nd Klégrovd (2008), Peavy (2013},
Merry (2004) andothers also contributed tothedevelopment ofeducation
inpsychological counselling activities. Here it ispossible tosee ashift
11 the ontent oftheliterature, from thebasic definition and delimitati in
ofizounselling tojorofessional texts that deal with individual therapeutic
approaches, diagnostic activitiesimd other specifics of psychelogical counselling,

In the field of social work, a1eed " create a study programme of social
work focused on the development oflinowledge and experience with counselling
gains its ground. Gradually, in some universities counselling starts to be part
of some university study programmes in thefield of social work, Even today,
wecan see encounter researches focused ontheneed topay more attention
to1he jprocess of educating social counsellors and social workers. Lubina (2012),
who perceives counselling asamodern form ofsocial support, pointed out
theied toimprove theeducation andreadiness ofsocial counsellors
forcounselling  activities. Through supervision andanalysis ofegperence,
shefound that students areimore prepared inierms ofiheory than inierms
of joractice. Therefore, she proposes adjustments intthe educational process,
which would be more focused onthedevelopment ofindividual and personal
prerequisites : md practical experience, through in experiential form of education
or demonstration by teachers, where students have the opportunity toobserve
wrious  forns  ofiesponding  to<lients  inacounselling  relationship.

We encountered  asimilar  idea oftheimportance ofihe demonstration
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of1he counselling process byteachers ata conference entitled "New findings
in ¢sounselling psychelogy” {2016).

An objection to thedemonstration of the counselling rocess by teachers
may be that this method ofieaching brings astrongly specific structure
of 1he conversation, which students would only imitate :imd would not bring their
own innovations tolheconversation with theclient. On the other hand, these
consequences cail also be addressed by eppropriate student supervision. Likewise,
imitation cannot be completely avoided, i1s the 1eacher’s commentary itself, class
discussions or videos andfllms that students encounter can have thesame
consequences. bor this Teason, it isimportant todedicate more space
to the developmentof students’ critical thinking when receiving information from
outside :ind during the 1eaching process, which can help avoid passive imitation.
(ne f1he risks may also bea situation wherethe 1eacher may take the wrong step
duringthe conversation. But even from this situation it is possiblelo learna lesson
and use theimistake asa topic fordiscussion. A wrong step from theieacher,
which isthen properly discussed, can bring a realistic picture of the counsellor,
who is.constantly improving in the |orocess of personal and professional training.
In the worls of counsellor, it is sssential that theworker s able toworle with his
or ler internal barriers, be able 0 1name them @nd work with them for 1he benefit
of the counselling  process. Drexlerovd (20100 also  points  toiheneed
forqualification. personal training andthedevelopment ofsocial skills,
According To JDrexlerova (2010), it is necessary for counsellors | o laave the ability
to dentify thelient’s needs andafter verifying theidentified needs, proceed
professionally. The importance of iesearch focused on personal and professional
competendies enables thegruidance ofihewerk ofieachers, with emphasis
on those competencies thata eusedin jaractice most frequently,

Minderi, Reese, Miserocchi and Pascale-Hague (2015) also dealt with
the 1ppic of counselling education. They see the benefit of iraining and consulting
courses precisely in thelransfer of)aractical knowledge based onempirisms.
Inthis way, they can contribute tosocial justice, bring new innovative work
methods tothecounselling, but also see thejroblem itself from different
perspectives. The counsellor can also unknowingly influence the counselling
process and its course through his or her subjective experience. Their main goal
is o oresent ThePariners for Change Outcome Management System, which

isa useful training toollor jnidance of consulting activities. Self-development can
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also be performed through thestudy ofliterature, watching educational
and developmental videos, or other ways of'orming the ccounselling activities
ofihe counsellor. Inthefleld of counselling, varicus applications and systems
are increasingly being developed around the vworld toimprove the counselling
process. On theother hand, we also think that personal contact with
the supervisor brings other benefits that can be used in counselling practice, such
asiwn personal experience when using theimethod ofi=changing theroles
of zounsellor -client, social-psychological training, but also sharing one's own
experienceand feelings with another non involved person. However, we state that
for abetter overview of theissues ofisounselling, it isnecessary to be informed

about innovative means th t have been becoming part oof the work of zounsellors.

OVERTLAPPING YF QCIAL \ND SYCHOLOGICAL
EILI

‘lThe interdisciplinary orientation ofsocial counsellors  allows
ustolinderstand theissues that the«lient comes up with andthen set
upthe counselling process so that theclient's expectations areimet asiach
as possible, so that the client isable tosuccessfully solve their sodal problem.
During their work, counselling psychologists areialss becoming increasingly
acquainted with thesocial system, thewarious possibilities and obstacles that
clients face when solving a problemn. Although these helping professions have
knowledge ataninterdisciplinary level, in certain situations it is necessary that
they draw attention fo the 1:eed for ending the client for censultation with other
professionals,  Gabura (2013}  also  draws  attention  toihesupport
of imterdisciplinary cooperation. Despite thefact that thegpcial counsellor
hasa 'side range oflinowledge (he or she focuses pnsolving social, economic,
psychological and other problems), it isessential that he or she respects
the boundaries ofiheconcept oflus or her work. One ofthe boundaries
is thework with standardized diagnostics. Gabura (2013) says that thesocal
counsellor does not acquire competencies to 'work and evaluate standardized
diagnostics. He or she comes into comtact with it through collaboration with
a psychologist, but acknowledges that some tests ire ilso worled with 1wy experts
other than psychologists, e.g. special pedagogues. For this reason, it is necessary

forthesocial counsellor andthepwychologist toexchange theinformation
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obtained, which would speed up the process oflielping to theclient. Insome
cases, one of theexperts has no other opportunity to obtain this information.
'Ihe problem is, as (zabura {2013) points out, thatin practiceit is possible to1mest
with reluctance to cooperate, despite fthe fact that in the zonditions of the Slovak
Republicit is required by the .Act 448/2008 Coll. (an Sodial Services. Matula {2004}
also pointed tothis problem inhis work inamarticle entitled Psychological
Counselling ata Crossroads? where he describes the cawrent problematic use
of counselling  activities intheeducation  sector, in'which  counselling
has animportant place. According tolim the problem isthat the activities
of psychologists ineducation arejmided by pedagogical and @dministrative
management methods, rather than taking into account theneeds ofhildren
and youth, Perhaps forthis reason, the position of psycholagist is not ahways
positively viewed byteachers. Matula (2004) recalls theneed tocreate
a zounselling concept of work ineducation, which would allow long-term
conceptual activity. He points totheconnection between the provision
of psychological counselling andsocial or special counselling. Inthearticle,
the smthor draws attention to 1he fact that in 1:ecent years the work of individual
scientific disciplines has been very closely intertwined so it throws us into
"theoretical and methodological confusion”. He presents the work and content
focus ofthe particular professions (eg. there is pedagogical psychological,
special-pedagogical imd special-social, clinical-psychological, medical social, ete.
counselling). He points totheixed tocreate a“system ofsynergistically
interconnected cooperation ofill participating professions, provided that
we consensudlly define specific antonomous and overlapping areas (Matula, 2004,
p. 3} Zelina (2005) also pointed toihis problem ofcounselling services
fragmentation smd the aunbiguous focus on the target groups owhich individual
types ofcounselling areprovided. Ihmackk (2012} draws attention
to the advantages and disadvantages of ihe work of a jeychologist in 1he Centres
of Pedagogical -Psychological Counselling and Preventionand inschools. He also
sees 1he problem in the unclear competencies o the psychologist ind the conflict
of professional  activity  and legislation. Inmihefield ofiounselling, there
isanincreasing ambiguity inthe provision ofcounselling services, not only
attheimerdisciplinary level, but also  within thescientific  discpline,
Thelegislation defines thecircumstances in which a psychological and social
counsellor may provide social or psychological counselling, The individual types
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ofisounselling  {social, psychalogical andother) aredefined differently
inthelegislation. Inpractice, we may encounter theimerging of psychological
counselling activities with other activities precisely because of theiresponse
tothe carrent needs oftheclients. According to iMatula {2004}, when defining
the concept ofwork andincorporating these principles into legislation,
it is necessary 'to start from ‘the requirements of cclients so that they are provided
with help and atthesame time thelaw allows and motivates a qualified
professional 1p <o this profession.

Similarly, research inthefield ofsocial  counselling points
tothe overlapping  between the'work ofsocial counsellors and counselling
psychologists.  Inler work, Huskovd (2014) emphasizes theneed
for the intervention of specialized social counselling in the psychological abuse
of victims. ' [he zuthor emphasizes iin |2articular the assistance limits of the social
worker, She recalls that asocial counsellor should have basic psychological
and lzgal knowledge :and skills. However, iit is necessary, if needed, toask experts
inpsychology, psychotherapy, psychiatry or law forhelp andsend theclient
to 4 specialist. Drexlerova {2010) e.g. jin¢xamining indebted families, in lier work
points ho the fact that debts :are lecoming a current issue that we may encounter
when working with families. According o her that main causes ofindebtedness
aretheloss ofone’s job, some kind ofaddiction, illness, divorce or theloss
ofgpartner.  Due  tothedive sity anddifferent complexity ofsdving
the problemns, she emphasizes theiweed forihe counsellor tolave specific
campetencies.

Psychological counselling is to alarge extent performed in the lealth care
sector, in the education sector, e.g. in the Centres of IPedagogical -Psychological
Counselling and Prevention, inthe Private Centres ofSpedal Pedagogical
Counselling, in ordinary schools and schools forchildren with special needs,
inIDiagnostic Institutes and other school facilities. Psychological counselling
is performed in thesocial system, such as Labour, Social Affairs and Family
Offices.

The work ofcounselling psychologists also has asigniticant place
in departments other than the health care sector. This fact is also pointed out
byMatula {2011), who presents thechange ofthe "original law no. 11971999
an psvchological activities and the Slovak Chawber of Psvchologists to the current
Act no. 578/2004 Coll. onthe provision of health care, health care workers,
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professional organizations intealtt care and on the amendment of certain laws
asof 31 December 2004, when psychological activities initealth care were
legislatively and ovganizationally covered bytherelevant section of vhe Slovak
Chamber of other health care workers, assistants, Iaboratory technicions
and technicigns.” '[his change, among other things, brought the possibility
of {urther qualification development of psychologists working in theliealth care
sector, who after completing 1he necessary period of joractice in the field of health
care facility can obtain anattestation in (linical, educational and counselling
psycholagy. Practicing ‘in 4 non rnedical facility (e.g. education sector, in 'which
a large number of jysychologists work jin Slovakia), without additional internship
ina medical facility, does not allow obtaining an:ttestation inschool
orcounselling psychology. Matula adds that this leads to a complete
clinicization” of:all psychological disciplines. In thearticle, the :amthor proposes
the theses of 1he legal regulation of | sractising and regulation in the specialization
area ofxrofessional psychological activities. '[helepal regulation of.Act
no. 578/2004 Coll. onthexovision ofliealth care, health care workers,
professional organizations inlhealth care has agmeat importance because
psychologists can complete aspecialized study ofschool or counselling

psychology émd gain experienceinfacilities other than health care facilities.

CONCLUSION:

Practical counselling constantly brings new challenges, gquestions
and dilernmas, to'which many research studies seek torespond, inn effort
to ezliminate shortcomings :and improve the counselling process. By writing this
analysis, we also tried tocontribute to the identification of the common features

and differences between social and psychological counselling,
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