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THE ROLE OF EDUCATIONAL SERVICES AND PROGRAMS
AMONG THE SERVICES FOR THE ELDERLY IN AUSTRALIA

The article aims at outlining the role of educational programs and services for older Australians
and reviewing the experience of Australia in providing other services and programs for the elderly.

In today’s world, issues relating to help and support for the elderly have received special
attention due to the longevity revolution in the world. The Australian Government’s initiatives have
always been aimed at providing support and assistance to older Australians in relation to health,
education, finances and employment. It has been established that non-governmental institutions
also come to the assistance of senior people by providing different educational services and creating
programs.

It has been emphasized that educational services and programs for mature Australians are aimed
at acquiring new knowledge and skills, combating social disengagement and alienation.

It has been stressed that Adult and Community Education sector plays a vital role in supporting
older Australians to continue their learning, thus providing the ability to extend working
life by upgrading their knowledge and skills.

The University of The Third Age is a movement offering daylight courses arranged on a term
or semester basis with a wide range of subjects and delivering online learning via the Internet to older
Australians.

Be Connected is an online service provided in order to improve skills, enhance the confidence
and digital literacy of the elderly in Australia. The online recourses of Be Connected allow older
Australians to acquire basic knowledge of using electronic devices and working with the Internet.

As a result of the study, it was concluded that educational programs and services for older
Australians play an important role in contributing to their continuous learning and helping
to participate in social and working life.

The scientific novelty of the research lies in giving an overview of the main educational services
and programs for older Australians, stressing the importance of continuous education at older age and
revealing the educational component of other provided services.

Key words: educational services in Australia, provision of services, services for the elderly.

The statement of the issue. Issues concerning help and support for the elderly have
received special attention recently due to the alarming fact that all societies in the world
are in the middle of longevity revolution — almost every country in the world is experiencing
growth in the size and proportion of older persons in their population. Australia, like most
countries, has a rapidly ageing population. The Australian Government’s initiatives have
always been aimed at providing support and assistance to all age groups in relation
to education, health, finances and employment. Multiple governmental and non-
governmental institutions come to the assistance of senior people by providing different
services and creating programs. The importance of being engaged in constant learning
has been outlined by many world organizations. Educational services and programs
in Australia are aimed at acquiring new knowledge and skills, combating social
disengagement and alienation of the elderly. Many other services and programs contain
the educational aspect for both providers and receivers.

The analysis of relevant research. During the conducted study the main attention
was paid to the reports by Adult Learning Australia (adult education); official cites
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of The University of the Third Age and U3A Online (educational services for the older
Australians), Australian Government’s institutions such as Department of Social Services,
Department of Health and reports by Human Rights and Equal Opportunity Commission
alongside with other non-governmental organizations’ portals.

The purpose of the article is to outline the importance of educational programs and
services for older Australians and review the experience of Australia in providing other
services and programs for the elderly.

Methods used in the research include generalization and analysis.

The body of the research. Seniors or third-age people in Australia have been receiving
substantial support from governmental and non-governmental institutions and organizations
by providing them with multiple services and programs, including provision of educational
services.

Recent studies have shown that continuous learning can be effective in the process
of adapting to the new stages of one’s life. The importance of lifelong learning has been
established by many world organizations including UNESCO. In terms of retirement and
planning to retire, learning can play a vital role in keeping up to date with fast-changing
information, combating feelings of insecurity, loneliness and disengagement, as well
as be a decisive factor in fighting against age discrimination and working beyond retirement
age.

In 2000, Human Rights and Equal Opportunity Commission submitted a report on age
discrimination. In the report, the Commission highlighted that the workplace training and
lifelong learning are becoming increasingly essential in an environment of greater workplace
mobility and rapid technological change. If older workers are locked out of these
opportunities their precarious position in the workforce will be further weakened. Access
to education and training is perceived as essential to maintaining employability and
increasing older unemployed people’s access to employment [2, p. 29]. The Human Rights
Commissioner recommended the removal of age discrimination against older workers and
suggested that the Commonwealth legislate to provide a comprehensive national prohibition
of age discrimination [2, p. 16].

Adult and Community Education (ACE) is a non-profit sector of education in Australia.
The ACE’s largest peak body is Adult Learning Australia. The ACE sector plays a vital role
in supporting older Australians to continue their learning, thus providing the ability to extend
working life by upgrading their knowledge and skills [1, p. 11]. ACE deliver programs
for adults (including the elderly) in three key educational areas:

1. Vocational Education and Training: education that leads to acquisition of skills
and knowledge with a specific vocation.

2. Language, literacy, numeracy and employability: education that allows individuals
to participate effectively within their community or workplace.

3. Life skills education: educations that allows to be autonomous and manage one’s
wellbeing [1, p. 10].

Among the institutions that provide educational services, there is the University of the
Third Age (U3A), which is a non-profit organization. Through its U3As, The U3A movement
provides semi-retired and retired Australians with life-changing opportunities. U3As that
offers daylight courses arranged on a term or semester basis with a wide range of subjects,
depending on the interests of members and the availability of suitable group-leaders
or tutors [9]. All tutors are volunteers. The students are entitled to various courses and
activities depending on interests and needs. They can gather in groups, take trips to cultural
places, as well as stay at home while taking a course.

U3A Online is the world-first virtual University of the Third Age delivering online
learning via the Internet not only to older Australians, but also to disabled people. It offers
many useful resources for older people, especially those who are geographically, physically
or socially isolated [10].
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Benevolent Society is Australia’s first charity that has been supporting older Australians
since 1813. The organization provides My Aged Care (Home Care Packages) which can enable
a senior to support his/her independence in order to feel comfortable and live the best life
at home. This service is funded by the Government and can be provided by Benevolent
Society. The Package includes Aged Care Support, Clinical Health services, Assisting with
the day to day. The latter includes:

1. Financial education — boosting money and budgeting skills;

2. Social support — group or individual social activities: transporting and accompanying
a person to do shopping or simply going out. This service is about having some company,
keep the person connected with the community.

3. Living skills — learning to develop and stick to a budget and plan for the future) [8].

Various Australian Government’s initiatives in relation to the elderly contain the
educational aspect for the receivers of the services.

Online services for the elderly are one of the most essential Government initiatives. Be
Connected is a service provided in order to improve skills, enhance the confidence and digital
literacy of the elderly in Australia. It is worth mentioning, that Be Connected is not a website,
but a national movement across the country with the goal to enable people to use the Internet
and everyday technology to keep up with the times.

The online recourses of Be Connected allow older Australians to acquire basic
knowledge of using electronic devices and working with the Internet, which include:

— being safer while online;

- talking to or seeing family and friends who live far away;

— finding new friends who share interests and hobbies;

— connecting with friends;

- keeping up to date with what’s happening in communities and around the world;

— shopping and selling online [4].

Among the essentials offered for learning there are: introduction to digital devices
(smartphones, tablets, laptops, computers), instructions on how to use a keyboard, mouse,
touchscreen, to browse the Internet and use e-mails. Another important course contains
information about how to protect one’s personal information and money by describing how
to create a safe password, pay online in a safe way, download and save documents and avert
fraudulent actions and scams. The elderly are also taught how to do online shopping,
watching, listening; use social media such as Facebook, make voice and video calls via such
applications as Skype, WhatsApp and FaceTime, set up a Wi-Fi network at home. One of the
proposed courses can help to travel online without leaving one’s home and explore our planet
using Google Earth. There is also an instruction on how to create a blog and share one’s
knowledge and experience.

It is noteworthy that the partners of Be Connected movement offer in-person assistance
to those, who are disengaged with digital technologies. Australians with poor internet skills
can feel isolated from their community or family at a time when staying connected
is extremely important. Be Connected seeks to change this through a family and community
centered approach by supporting community organizations that are committed to digital
inclusion and supporting older Australians bridge the digital divide. In addition,
Be Connected supports families to mentor a relative or friend to help them be more connected
online [4].

The Department of Social Services is the Australian Government’s leading agency
that bears the primary responsibility for national programs which help maintain healthy
and fair society for Australian people. The Department is also responsible for policies and
services that improve the welfare of all Australians. The subject areas of the Department
are: communities and vulnerable people, disabled and carers, families and children, mental
health, working age, welfare reform and seniors.
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The Department of Social Services helps to support older Australians through
the development of programs and services, benefits and payments, and through grants
and funding for organizations providing services for seniors.

One of the most important initiatives considering seniors is a program called Seniors
in the Workforce. 1If older Australians want to continue working beyond retirement age,
the Australian Government will assist in this effort. Besides receiving Age Pension, they can
receive an income from work. The rules of Age Pension create incentives for work, including
full-time or part-time work through the application of the pension income test and the Work
Bonus [7].

Among programs and services for the elderly, there is The Financial Information Service,
which is an information and education service accessible to everyone. The Service does not
give advice on financial issues, though the Service’s officers can assist with making financial
decisions.

In 2018, the Australian Government announced a Royal Commission into the aged care
sector. The Commission was charged to monitor:

— how to best deliver aged care services to people with disabilities living in aged care
homes;

— how to deliver aged care services through use of technology, innovation models
of care and investment in the aged care staff (including additional training);

— future challenges of delivering high quality aged care services in Australia [6].

The Government also invests into services for carers under the Carer Getaway program.
Carer Getaway provides a range of services and support delivered to carers both online and in
person. Among them there are skill courses — a carer can take a short online course to help
learn new skills in caring for someone or get practical help and advice [3]. The Benevolent
Society has been chosen as the provider of the Carer Getaway service giving the carers
directed support in assisting their education. The service also includes digital counselling,
online self-guided coach and online carer skill course [8].

Conclusions. The Australian Government provides constant support the elderly
in relation to health, education, finances and employment alongside with combating age
discrimination and establishing human rights of older Australians. Educational services for
the elderly in Australia are provided by many governmental and non-governmental
institutions and play a vital role in keeping seniors engaged in everyday activities. The main
objective is to support older Australians in everyday life by providing them with multiple
educational services and keeping them engaged in the process of learning: starting from how
to use a smartphone and ending up with teaching digital and financial literacy. Online
services make a convenient form of learning which occurs indoors i.e. without leaving
a person’s dwelling. It is important to note that The Government also invests into services
for those who provides services. The experience of Australia may be useful for many
countries encountering similar issues.
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POAb OCBITHIX ITOCAYT TA ITPOI'PAM CEPEA ITIOCAYT
A0 ASIM IIOXMAOTO BIKY B ABCTPAAIL

Cmammsa mae Ha Memi 6USHALUMU POAb OCEIMHIX NOCAYZ MA Npozpam A Atodeil NOXUA0Z0
iKY 6 A6Cmparii ma poszasiymu 00c610 A6CMpaii 6 HAOAHHI THUAUX 1OCAYZ OASL ATMHIX ATOO€IL.

Y cyuactiomy céimi numanms, nos’a3ani 3 00NMoM02010 ma nidmpumKor0 A0dett NoXUA020 6iKy,
OMPUMYI0Mb 0CO0AUSY Y6azYy Uepe3 MOU Gaxm, w0 NpaKmudHo 6Ci KpaiHu 3HAX00AMbCS HA NOpo3i
pesoAtouii doszoaimmal. Iniyiamueu ascmpariticokozo ypsoy 610HOCHO At0deti NOXUA020 6iKY 3aA6K0uU
HAUiAeHT HA NIOMPUMKY ma 00NoMOoYy 6 2aAY3i oceimu, 300po6’s, (Pinarcie ma 3atHAmMOocmi.
Yemanosaeno, w0 Heypadosi ycmamosyu maxox 00NoMazaromv AIMHIM - AN0AM, HAAOUU
PISHOMAHIMHI OC6IMHI WA IHULT NOCAYZU.

Busnauero, w0 0céimHi mnocAyeu ma npozpamu OASL CMAPWUX AECMPAAINLIE HAUIACH]
Ha 3000ymms HOGUX 3HAHL MaA 6MiHb, NIOMPUMKY IXHbOI akmueHocmi, 00pomvoy i3 COUIAALHUM
610MOpZHEHHAM MaA 6I0UYKEeHHAM Ma 6UKOPIHEHHAM QUCKPUMIHAUIT 34 61K06010 03HAKOTO0.

Bidsnauerio, ujo cexmop ocsimu 00pPOCAUX 6 AECMPAAil 610izpae 6AXKAUGY POAb Y HAJAHMI
OC6IMHIX MOCAYZ Ma NIOMPUMUYI AMMHIX ASCMPAMULIE Y NPOJ06XKeHHT OMPUMAHHS OC6IMU,
noKpawkyrouy ixXHi 3HAHHA mMa 6MIHMS, | MAKUM YUHOM HAJAIOUU IM MOXKAUGICHD NPAUI06AU
6 NeHCIHOMY 6ili,

YHisepcumem mpemvozo iKY € 6aXAUC0I0 0C6IMHDON0 OpP2AHI3ALIEI0, KA NPONOHYE AK JeHHI
Kypcu 3 0azamvox npeomemis, max i OHAAUH HAGUAHMS, HADAIOUU 3MOZY KOMPOPMHO20 HAGHAHHSL
sdoma.
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Be Connected € cucmemoro oHAGiiH NOCAYZ, KA JONOMAZAE AIMHIM A6CMPAMTUIM 3000ymi
uuPposy zpamomuicmv ma NOKpAWUMU HAGUYKU Kopucmyearns. Pecypc npononye Kypcu
KOPUCMY6arHs 0A306UMU eAeKMPOHHUMU NPUCMposmu ma pobomu 6 mepexi Inmeprem.

YV pesyrvmami nposederiozo 0ocAidkerns OYA0 3poOAeHO GUCHO60K, ULO OCSIMHI NOCAYIU
0As Atodell noxXuA020 6iky 6 Aecmparil Hadaromvcs Oazamoma YypaoosUMU ma  HeypAdosUMU
opeanisayiaMu, AKi 00NOMazaromv AIMHIM  AOOAM  NPO00EKYEAMU  SAAUMATUCT  AKMUSHUMU
YHACHUKAMU CYCTIADHO20 KUMMISL.

Hayxosa Hosusna pobomu norsieae 6 HA0AHHI 02A50Y HA OCHO6HT OCEIMHI NOCAYU MaA NPoZpamu
OAsL At00ett NOXUA020 6IKY 6 ACMPAAIl, 6USHAUEHHT 6AXKAUCOCTNT NOCMITIHOL 0CEIMU 6 NOXUAOMY 611
mMa 6UCEIMAEHHI 0C6IMHbOT CKAADOB0T THUAUX NOCAYZ OASL UUX AtOO€IL.

Karouosi caosa: ocsimmi nocayeu 6 Aécmpaiii, HAOAHHS NOCAY2, NOCAYZU OAS A10Oell NOXUA020
6IKY.

Aama nadxodxerns cmammi: 17.01.2020 p.
Peverizernm: doxmop nedazoziunux nayx, npodecop Karawnuw . C.

YAK 378.011.3 — 051:364.4:005.963.2
DOI https://doi.org/10.37915/pa.vi45.69

Kypanm O. €.,
orcid.org/0000-0003-4741-414X

OCOBANBOCTI ®OPMYBAHHSI TOTOBHOCTI MAVIBYTHIX COITIA AbHUX
INPAIIBHUKIB AO ITPOPECINMHOI AISI1BHOCTI 3ACOBAMMI KOYUMHI'Y

Y cmammi po3zasiHymo numanms 6UKOPUCMAHHS CYUACHUX THHOBAUTIHUX 3AC00i8 POpMY6aHHS
20MOHOCHIT 6 NPOLLECi 0C6IMHBOT iIAbHOCHT 3000Y6a1i6 SUULOT OCEIMU HANPAMY «COUIAALHA POOOMA».
Busnauerio, ujo xoyuumz mae nesHi nepesazu HA POHI KAACUUHUX 3aAC00i6 HABUAHMS, OCKIALKU
CKAADAEMBCA 3 OCOOAUBUX 63AEMUH MIK 6UKAADAUEM 1 CIMYJEHMOM; XAPAKMEPUSYEMbCs ePeKmusHo
Op2aHI306AHUM NPOLLECOM NOUWLYKY KPpauyux 610no6ideli HA WUPOKe KOAO 3ANUMAHD, U0 € SHAYUMUM
Y KoHmexcmi 0co0ucmicHozo ma npodeciiiiozo pocmy; HAAe OpiEHMUpU Y 6USHAUEHHI HANPAMY
PO36UMKY; CNPUsE CPOKYCYSAHHIO mMa YMPUMAHHIO Y6AU U NOAEULYE CNPULHAMMS, UiKAGICMb
npouecy 3abesnedye CUCMeMHICMb podOmu, a omxe, i CUCMEMHICMb Y NPOPeCciHUX 3aAHAMmIX
Marnibymmni cneyiaricmu maromv Moy KpeamugHo, 6 AmmocPepi 63aemMHoi J06ipU, UIACCHPAMOBAHO20
AADAHCY ma THILIAMUEHOT AMOTMHOIL 201MO6HOCHI, 2eHepY6amy ma 6MIA06aMuU €601 i0ei, 6KAUAMUCS
6 XKUUL THMEPAKMUBHUL PO3GUSANDHUTL NPOLec, POpMYAtosamuy 0aXaHuil pesyrbmam, eUsHaamu
AKMEOA02IUHI  Oap’epu, AKi 3a6aXaromv  J0cAamu  6U3HAYEHOT npodeciiHol  memu, 3SHAUMU
nomenuitini - pecypcu 0ASL  0ocCAZHeHMS  pesyAbmamy, 6u0ydosyeamu  cucmemy NiOMpUMKU
npodecitinux iHiyiamue, 6i0cAI0K08Y6aMmuy pesyrvmamu, eaubule nisnamu céoi 30i0HoCHL, 3po3ymimu,
SAKUM cnocobom HaviedeKmugHiuLe 6MIAUMU NOCIABAEH] UIAL

[Ipu  nposederini  0c6imMHbLOZ0 — NPoPecitiiez0  KOYUUH2Y — HAYKOSUI  peKomeHOyombo
d0MpUMY6aAMUCA MPLOX NOA0KEHD: poO0Ma 3 NepeKoHAHHAMU, UIHHOCMAMY ma yirdmu. Y cmammi
HAGEEHO NPUKAAD) Npozpamu npoPecitinozo KOyuuHzy OAsL POpMY6arHs 20MOo6HOCHT MAtOymHix
COUIANDHUX — NpayiéHuxie.  3anponoHosana  memoouxka  YOOCKOHAAEHHS — YNPaAsAIHCLKOL
ma KOMYHIKAMUSHOT KOMNeMeHmHoCmi MAtdymuix COUIAAbHUX NPAUieHUKIE, HA HAULY OYMKY,
€ docmamuvo NpoOYKMuUEHo10, OCKIALKU MNIDULYE MOMUBAUII0 1 MAKUM HUHOM 3a0e3nedye
popmyeara npoPeciiiux HAGULOK; CHPUAE POSYMIHHIO A PO3SUMKY C60IX MOXKAUGOCTEL, PO3GUCAE
HABUUKU  2AUO0K020 OCMUCAEHHS  COUIAADHUX NPOOAeM, 3YMOBAIOE epeKmusHy ma YcniuHy
npogeciiiny pearizauito.

Katrouosi caosa: zomogHicmo, Koyuuz, npodecitinuil Koyuuz, coyiarbia poooma.
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