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ABSTRACT

This article investigates into the effect of denagyric factors on the level of Emotional Intelligenthat directs
to organizational performance among male and feemalgloyees of the banks working in Madurai. To&® tespondents
were selected. To know the reliability Cronbachlphfa was calculated, which resulted the score ®.which shows
high reliability. The findings of the study haveemedone by using SPSS Software. The findings stavthe female
sector of the bank employees is more emotionallglligent than their male equivalents and the afj¢the male and
female employees have opposite relationships wighBmotional Intelligence. While the level of ediima increases the
Emotional Intelligence level also increases. Thearsatisfied employees will be in a better positoal perform well in

an organization.
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INTRODUCTION

The debate over the topics related to Emotionallligence (El) and organizational performance hasstantly
been in discussion, in different parts of the woResearchers of social sciences have worked @nlthis topic all over
the world, especially in the western countries, thetdeveloping country like India there was a ntastxplore this area.
So the study is conducted to know the gender diffees, with respect to emotional intelligence m blanking sector of
India, especially in Madurai. There are more ofaetors which have direct impact on the El of thgptoyees working in
different segments of the economy in different paftthe world, like age, perception on El, conflmotive, innovate etc.
Somehow there is a relationship exists in betwenatiens and intelligence, that contribute to therall performance of

the employees working in any company, becauseothésjaffected by individual characters (Morris &diman, 1996).

All organizations, whether it's for profit or nomggit, work for achieving its objectives and existe. The main
goals of banks include generating maximum fundgrave the level of services and increase its firdmoanagement.
The most preferred goal in this regard is to imprdwe employee’s performance, which ultimately dbotes to the
organizational performance. The level to which thisal can be actualized depends mainly on the @ragtonal

workforce, particularly the skilled workers.

It has been human nature to wish constancy, evémeiever-changing professional lives. The systétifeoand
organization is dynamic and potentially self-reneywvherein best leaders are culturing to “go whita low” to accept the

inexorableness of constant change and identifygdéself as a potential source of energy.

LITERATURE REVIEW
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Like most of the concepts of the social sciencemtmnal intelligence has also been defined by masgarchers
in different words. Emotional Intelligence can lmnsidered as conceptualized by Salovey & Mayer @L9%he ability to
monitor one’s own and others feelings and emotiordiscriminate among them and to use the infolonatd guide one’s
thinking and action” (p. 189). To clarify this cangt further, Mayer and Salovey (1997) postulatiedt emotional
intelligence involves the ability to perceive acety, appraise and express emotion, the abiligctess and /or generate
emotional knowledge, and the ability to regulateogam to promote emotional and intellectual grow#fimong other
claims, Goleman (1995) theorized that emotionadliigence is equal to, if not more important thatelligence Quotient
(IQ), as an important indicator of success in omeafessional and personal life. Elaborating furtbe this construct,
Goleman (1998) explained that, an individual's d@oval intelligence can affect one’s work situatiéte also applied his

conceptual understanding of the organization ab@eay

Goleman (1998) says that, the richer the orgamizéati terms of emotions, the higher the emotionsdliigence
is likely to be. In order to enrich emotional ifigénce there are certain requirements that areléisire to change, self

reflection, the desire to know the feelings of othelevelop emotional control, desire to learn niistening skills etc.

The purpose of this study is to know that are theadly some differences, among the male and fesmalgloyees
in terms of emotional intelligence and doing thekvassigned to the employees, that ultimately leaadke success of an
organization. As women are joining the workforcerenday by day and are contributing to the econofiifi@country, the
considerable attention has been given to the diftating aspects of the male and female workererd are many points
of views given by the researchers on this issugesider having different positions in an organizatia. the search for
sex differences in the behavior of leaders havelyred results that are highly equivocal” (Veccl#602, p. 651). One
body of research holds that there are no significkiferences in the behavior of the male and femadaders (Day &
Stogdill, 1972; Dobbinsand & Platz, 1986; Maher9Z9Nieva & Gutek, 1980; Powell, 1990; Vilkinas &adan, 1993),
and as a whole in the overall scenario emotionlligence of men and women (baron, Brown, Kirkga8l Thome,
2000; Petrides & Furnham, 2000; 2006).

Another body of research reveals that there ardegedifferences in the male and female in leadprbkhaviors.
Qualities like the decision making power, the cgerathe view of power in relational terms, encourgghe conflict
resolution, and the development of team work oedrgnvironment etc. Have been identified as theaferteadership
qualities. (Helggeson, 1990; Rosener, 1990). Woitaaders have been reported to have better people thlan men
(Rutherford, 2001). Permit and Irwin’s (1996) stuafymen and women at the executive levels in aetanf companies
found that women are much better than men in 280681 skill areas, leading to the conclusion tvaimen behave
similarly but more effectively than their male @@bues. Somewhat same results were also reportdollyer researcher
Sharpe (2000), according to his study, women exexsiteceived higher scores on 42 out of 52 skikasured, and Shore

(1992), i.e. Women were rated significantly higtiexn men on six out of seven performance dimensions
HYPOTHESIS

e Hjy: Age has a significant effect on the level of Elttlguides to better organizationperformance of the

employees.

» H,: Education level of employees has a positive immacthe level of El that leads to bettrganizational
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performance of the employees.

* Hj Marital status has a positive impact on level of Bomal Intelligence that leads tioetter organizational

performance of the employees.

e Hy There is a relationship between difference of gemahe level of Emotional intelligence that leadshtter

organizationaperformance of the employees.
Methodology - Sample and Data collection

The sample consists of 250 middle- level managessking in different banks in Madurai city. The gtiennaire
is used to collect data from the managers. Simptelom sampling method was used to collect the damh.of 250
questionnaire, 196 useable questionnaires wereatetl, among which 144 were male respondents angeb® female
respondents. Whereas, the unmarried employees 8Beend the number of married employees were 1&®ectively.
The retrieved data constitute 78.4% of the totgdytation size. All the data was put into and preeesthrough SPSS.
Regression analysis was used to prove the reldijpnd the dependent and independent variables tiena Intelligence

(El) was the dependent variable, whereas demograaliables are independent variables.
RESULTS AND DISCUSSIONS

Hypothesis, one state that, age has an effect enldhel of emotional intelligence that leads to tdret
organizational performance of the employees workiitf the banks, after evaluating the data in SR88uIts show that,
age has a negative relationship with the levelnobtional intelligence, that leads to organizatiopeiformance. It is clear

that, as the age increases the level of emotiotaligence do not generally increase and viceardiRefer Table 1]

Moreover, it's also clear from the means of thefedénce in age groups. Initially the level of erootl
intelligence increases and at the later it agaiclides. [Refer Table.2] Aged employees are halésg El level, as
compared to the younger, due to the nature of twking environment in banks. Because, youngstesy@re energetic
and being inspired by good career and growth inkbdt in the case of experienced person they haen totally

troubled due to a hard working environment of baalksthey have no time for social activities andifa

Hypothesis two states that, the level of educdtias impacted on the level of El of employees thatl$ to better
organizational performance, the education levedraployees has a positive impact on the level oftiemal intelligence,
it means to state that as the level of educatioreases, the level of El also increases, thae&r drom the mean scores of
the employees having a bachelors degree and thiennakegree, the mean scores are 3.67 and 3.82ctiegy. [Refer
Table 3]. Highly educated employees may be abkxpress their feelings, communicate openly andhttetstand others

better than less educated.

In hypothesis three it states that, marital staiti®mployees that has an impact on the level of tiomal
intelligence that leads to better organizationafqenance, marital status has a negative relatipnelith the level of
emotional intelligence [Table 1]. The employee ikether married or unmarried, mean scores of matke famale

employees are the same that are 3.79 [Refer Téble 4

Hypothesis four states that, differences of gedee a relationship with the level of Emotionaklhigence that

leads to better organizational performance of theleyees. The result shows that gender has a wsédlationship with
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the level of Emotional Intelligence that leads titér organizational performance [Table 1], the mseores also prove
that female employees are emotionally intelligemint their male equivalents, the mean scores are 8@l 3.75

respectively for female and male employees [Reé&dd 5].

The results of the independent sample t — test ghaty there are significant differences with resge gender
and emotional intelligence of the employees. Moegpwomen have more El as compared to male empdoyide results

also show that there are no significant differerindsl with refer to the marital status of the emy@es. [Refer table 6].

The regression analysis proves that all the inddgeatnvariables have a positive relationship wittb&t only two
variables are found to be significant, which are #ducational level of the employees and the gertieneans that
increase in the educational level of employee’sehan influence on the emotional intelligence andanizational
performance. The value of R square shows that thexel4.2 % variation in emotional intelligenceeda the independent

variables. The value of F statistics shows thesfigthof the overall model [Refer Table 7].
CONCLUSIONS

There is a need for high administration in banksegtor, to design and include Emotional Intelligeito their
training program, that will help employees to caspe better and be more motivated, thus increasial innovative
abilities etc. Such program should also take imwoant the demographic factors of the employeebakeed emotional
intelligence may be thought of as having a catatyzeffect, it helps to power intellectual capitahd that is a vital

ingredient to achieving competitive advantage at we
FUTURE RESEARCH

Emotional intelligence, as an important part of i8bscience, needs a lot of research in the deirdogountries
like India. As it directly persuade the employek&havior, working in any organization, the decisiaking power and
the capability related to handling the unforeseeeng which may arise out of the blues. There $® aleed to carry out
research concerning intrinsic and extrinsic fagtatsich have forced on the employee behavior andtiemal intelligence
of the employees. Sector wise research can alsmi@ucted to see the El level of employees in wiffe sectors of the
country. On the other hand, further studies wiflerence to the impact of different organizationatiables on Emotional

Intelligence can also be conducted.
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Table 1: Result of Correlation

Education

EI Age Level Marital status|Gender | Tenure
EI Pearson Correlation 1 = =
196
Age Pearson Correlation -.158* 1 = =
Sig. (2-tailed) 027
N 196 196
Education Pearson Correlation 113 100 1 ==
Level
Sig. (2-tailed) 116 161
N 196 196 156
Marital . P s .
Pearson Correlation -.001 350F= 197 1 =
status
Sig. (2-tailed) 984 000 006
N 196 196 196 196
Gender | Pearson Correlation 141% -.058 085 031 1
Sig. (2-tailed) 045 417 236 663
N 196 196 156 196 196
Tenure Pearson Correlation -.116 T45%* 011 412+ .034 1
Sig. (2-tailed) 105 000 883 000 636
196 196 156 196 196 196
*_ Correlation is significant at the 0.05 level (2-tailed).
** Correlationis significant at the 0.01 level (2-tailed)
nce and age
Freq v Distribution Mean N Std. Deviation
20-25 3.8061 35 43834
26-30 3.8253 111 A5402
31-35 3.8514 31 48657
36-40 3.8298 13 29290
141 and Above 2.8939 6 62367
Total [ 3.7978 156 45502

Table 3: Result of Emotional Intelligence and Educton

Frequency Distribution | Mean | N |Std. Deviation
Bachelors 3.673133 41741
Masters 3.823(163 .51140
Total 3.7978196 .49902

Table 4: Result of Emotional Intelligence and Marial Status

Frequency Distribution | Mean | N |Std. Deviation
Single 3.7986 88 .48528
Married 3.7971 108 51219
Total 3.7978 196 .49902

Table 5: Result of Emotional Intelligence and Gende
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Frequency Distribution | Mean | N |Std. Deviation
Male 3.7557 144 .54105
Female 3.9143 52 .33539
Total 3.7978 196 .49902
Table 6: Result of Independent Sample t — Test
Variable Category Mean | St. Dev. t—value | p—value
El Male (n =144) | 3.755 0.541 -0.198 0.029
Female (n=52) 3.914 0.335
El Single (n =88)| 3.798 0.485 0.020 0.684
Married (n = 108) 3.797 0.512

Table 7: Result of Regression Model

Constant | X1 X2 X3 X4 X5 R? |F Statistic
0.648] 0238 0.136 0.112 0.14®.305

24.415 | 0.432
(0.211) | (0.062) (0.051) (0.041) (0.07B) (0.042)

[26.261] | [-2.529] [-3.211]| [-2.121] | [-5.231]| [-3.111]
0.000 | 0.129] 0.000] 0.125 0.05p 0.123 0.026

Regression coefficient, St. Error in parenthesigalues in brackets and p - values in Italics

*Dependent variable: Emotional Intelligence (EI).

*Independent variables: Age (X1), Education (X2)ial Status (X3), Gender (X4), and Tenure (X5).
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