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ABSTRACT 
Working life of an individual takes up a major share of his/her life. The work environment has a 
pivotal role in the lifestyle of an individual. Hence, it should be nurturing and developing along 
with the productive standards. The pressures of high performance and monotony can cause 
negative views among the working people. In the present scenario, the working professionals in 
the private sectors experience higher levels of psychological distress due to burnout and 
increased competitiveness. Psychological distresses can consequent in unconstructive views of 
the environment, others and the self. The concept of life satisfaction, henceforth, comes into 
focus which in this case, is significantly hindered. Life satisfaction is the subjective assessment 
of the quality of one’s life. Along these lines, conclusive relationship has been established 
between satisfaction with life and happiness. Moreover, the person with significant levels of life 
contentment is likely to engage in the act of forgiveness. In Indian context, these hassles might 
be differing for both the genders. Despite the pressures of daily life and ever demanding role of 
Indian women in families and their workplace, equilibrium needs to be established where women 
can play the twin role without compromising on her mental and physical health. This indicates 
that gender might play a significant role in the experience of Psychological distress, Life 
Satisfaction, Forgiveness, and Happiness among Males and Females. Based on this premise, the 
present research attempts to investigate the magnitude of Psychological Distress, Life 
Satisfaction, Forgiveness, and Happiness among Private Sector IT Professionals. The sample has 
been segregated on the basis of gender, i.e., males and females. The research intends to find out 
the discrepancy in the aforesaid variables between the two groups. The sample of 100 IT 
professionals was surveyed in the ratio of 1:1. The research was accomplished using the 
following tools: General Health Questionnaire (GHQ-12) (Goldberg & Williams, 1988), The 
Satisfaction with Life Scale (SwLS) (Diener et al., 1985), Heartland Forgiveness Scale (Snyder, 
Thompson & Hoffman, 2005), and Oxford Happiness Questionnaire (Argyle & Hills, 1989). 
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Work-related life has always been an essential facet in an individual’s life. It is said that one 
might have spent 35% of their waking life span at their workplace. Hence, the work environment 
should be nurturing and developing along with meeting the productivity criteria. People with 
unproductive working niche can find themselves more prone to psychological distress and the 
effects of burnout unlike the employees with high levels of job satisfaction. That being said, 
psychological distress is a term used to describe unpleasant feelings or emotions that interferes 
with ones level of functioning. Psychological distress can be the resultant of unproductive views 
of the environment, others and the self. The tremendous burdens of competitiveness and target-
achieving performance can cause to form negative belief systems among the working people and 
elevated levels of burnout. Occupational burnout or job burnout is characterized by exhaustion, 
lack of enthusiasm and motivation, feelings of ineffectiveness, and also may have the dimension 
of frustration or cynicism, and as a result reduced efficacy within the workplace. It can be 
referred to as the “wear and tear of the job”. 

Mirowsky and Ross (2002) has defined psychological distress as a state of emotional suffering 
marked by symptoms of depression (e.g., lost interest; sadness; hopelessness) and anxiety (e.g., 
restlessness; feeling tense). These symptoms may be tied in with somatic complaints (e.g., 
insomnia; headaches; lack of energy) that vary across cultures (Kleinman 1991, Kirmayer 1989). 
The etiology of psychological distress at workplace rests on three main theoretical models 
namely: (a) The Job Demand Control Model, (b) The Demand-Control Model, and (c) The 
Effort-Reward Imbalance Model. 

The Job Demand-Control Model (Karasek, 1979) states that work demands (i.e., workload; time 
constraints, pace of work; conflicting, emotional and physical demands) exert significant stress 
on employees and that the level of decision autonomy at work (i.e., high levels of skill utilization 
and decision authority) moderates the effect of this stress on the mental health of workers. Along 
the lines of Job Demand-Control Model, the Demand-Control-Support Model (Karasekand 
Theorell 1990) emphasizes the impact of social support in the workplace on the interaction 
between decision making authority and work demands. Finally, The Effort-Reward Imbalance 
Model (Siegrist 1996) highlights the importance of equilibrium between demands and rewards 
(i.e., wage; social recognition; security; motivation; career perspective) in the experience of 
work-related psychological stress. According to this model, discrepancy between work demands 
and work rewards is especially detrimental to the mental health of workers overcommitted to 
their job. Most empirical studies support the hypothesized influence of high work demands, low 
decision autonomy, poor social support at work, and minimal rewards on the psychological 
distress observed in workers (Marchand, Demers, and Durand 2005). 

Over commitment to the job yields psychological and cognitive loads on the workers mental 
health. Organisational demand can increase one’s skill utilization and social identification at 
work. But beyond a certain limit, rise in work demands can foster psychological distress among 
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the workers. Within this perspective, multiple roles within family and work domain can benefit 
and harm the individuals at the same time. Role conflict between the personal and professional 
identities can cause employees psychological distress and lower job performance and decreased 
level of motivation and satisfaction. 

Clark (2000) defines work-family balance as “satisfaction and good functioning at work and at 
home, with a minimum of role conflict”. Work life balance is pervasive struggle, experienced by 
both the genders across their different life-stages and in all types of professions (Darcy et al., 
2012; Emslie &Hunt, 2009). A lack of work-life balance is associated with emotional and 
behavioral problems such as: anxiety, depression, guilt, decreased productivity, and problematic 
drinking (Kalliath & Brough, 2008). It can also lead to increased psychological stress and a sense 
of burnout (Brummelhuis & Lippe, 2010). Work-life balance does not occur by completing tasks 
related to one’s various roles but being meaningfully involved in each of the various roles (APA, 
2004).  This means an individual does not ignore or fail to accomplish responsibilities, but finds 
a way to maintain significant involvement in friends, leisure activities, community activities, 
religious activities, and family commitments while still meeting demands of work (APA, 2004).  

Traditionally, literature exists on how the struggle of work-life balance has affected women, not 
men (Burke, 2000). This is because from the early centuries, women have always been working 
as a home maker whereas men were always seen as the “provider” for the family. However, in 
the last few years, the notion of the man as the traditional breadwinner or universal worker has 
begun to change (Halrynjo, 2009; Hochschild, 1997).In this era of fast developing country, not 
only the females have an increased access to higher education but they are increasingly being 
employed in the professional settings alongside of men. This has marked an additional source of 
distress among women, especially those who are married, and/or mothers. The struggle of the 
women to maintain a desired level of equilibrium in both the familial and professional domains 
has caused a tremendous pressure on them. Demographic changes is been witnessed in the 
increasing number of women at the workplace and those belonging to career families. This has 
generated an increasingly diverse workforce and a greater need of employees to balance their 
work and non-work lives (Bharat, 2003; Komarraju, 1997; Rajadhyaksha & Bhatnagar, 2000; 
Sekharan, 1992). Women, today, are not only made to function in the same working environment 
as men, but are also exposed to the various multiple role demands and conflicting expectations. 
“By fulfilling their economic needs, employment has no doubt made women independent with an 
identifiable social status but it has also made them to juggle into two main domains of life- work 
and family. They have stepped into work place but the role responsibilities of women still remain 
the same, i.e., women may be a top executive, still the “nurturing” or “care giving” roles are 
considered much a part of feminine roles.” (Malhotra & Sachdeva, 2005).Barnett and Baruch 
(1985) investigated the psychological distress and its association with the balance of rewards and 
concerns generated by individual women’s multiple roles as paid worker, wife and mother. 
Therefore, there is a need to understand if the work life balance and level of psychological 
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distress can differ according to the gender. With a hike in the level of distress among the genders 
the concept of life satisfaction and overall sense of happiness and forgiveness is important to 
discuss as a concern in psychological well-being of the individuals. 

Shin &Johnson (1978) defined life satisfaction as “a global assessment of a person’s quality of 
life according to his chosen criteria”. In other words, it is the degree to which a person 
optimistically evaluates an overall quality of his/her life as a whole. Life satisfaction is 
influenced by many constructs.  

Happiness, life satisfaction, and well-being are interrelated concepts about one’s quality of life 
(Philips, 2006). Happiness is regarded as a “pleasant emotion”- an affective, brief reaction tied to 
specific events (Diener et al., 2004). In other words, happiness is “the frequent experience of 
positive emotions overtime” (Lyubomirsky et al., 2005). Happiness may be defined as the 
experience of frequent positive affect, infrequent negative affect and an overall sense of 
satisfaction with life as a whole (Myers & Diener, 1995). Happiness at workplace is important as 
happy employees are more sensitive to opportunities in the work environment, more outgoing 
and helpful to co-workers, and more optimistic and confident — all of which are positive 
features for the organization. Dr Laurel Edmunds and Jessica Pryce-Jones have researched the 
issue of happiness at work and from their findings have defined Workplace Happiness as 
“Happiness at work is about mindfully making the best use of the resources you have, to 
overcome the challenges you face. Actively relishing the highs and managing the lows will help 
you maximize your performance and achieve your potential. And this not only builds your 
happiness but also that of others – who will be affected and energized by what you do.” 
Workplace happiness depends on many factors as depicted in Figure 1. 
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Figure1. Factors influencing Workplace Happiness 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Committing blunders at work is not an exceptional phenomenon. Conflicts between the 
colleagues or boss and the subordinate are common occurrences for a place that demands 
dynamic leadership skills. These conflicts hinder the smooth functioning and the sense of 
happiness among the workers. To restore the feelings of happiness among the employees it is 
important to discuss the concept of forgiveness and how do both the genders address this issue. 
Worthington (2005) believes there are two types of forgiveness. “Decisional forgiveness” 
involves deciding to forgive a personal offense and release all anger and resentful thoughts and 
feelings towards the person who has wronged you. “Emotional forgiveness” involves substituting 
the negative emotions with positive feelings like compassion, sympathy, and empathy. Results 
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benefits to physical health, (Harris &Thoresen, 2005; Worthington, Witvliet, Pietrini,& Miller, 
2007), mental health (Toussaint & Webb,2005), and life satisfaction (e.g., Karremans, Van 
Lange, Ouwerkerk, & Kluwer, 2003).Gender differences in forgiveness might be expected for 
several reasons as depicted in Figure 2. 
 
Figure2. Reasons for Gender differences in Forgiveness 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
One of the reasons forgiveness is difficult at workplace is because: first, in the organizational 
structures there are strict codes of conduct and cultural norms that do not overlook any 
deviations from the desired behavior by the institution. Doing so, would mean that such acts are 
condoned and it may set a bad example for other employees at work. Second, it depends on the 
personality of the workers. If the individuals take forgiveness as a chance to repeat their 
behaviors it might harm the working of the organization. Thus, it is not widely practiced. But 

Gender differences may be an artefact of 
methodological moderators. 

Dispositional Qualities (McCullough, Rachal, Sandage, 
Worthington, Brown, Hight, 1998). 

 
Gender differences in affective traits that affect 
responses to situations (Bettencourt & Miller, 1996). 

Attachment style (Bartholomew & Horowitz, 1991). 

 

Men may be more drawn to Kohlberg’s (1984) justice–
based morality and to responses to transgressions 
emphasizing fighting, vengeance, or justice. Women 
may be more drawn to warmth–based virtues, which 
are more in line with Gilligan’s (1994) ethic of care. 

Individual differences in coping 

Situational Differences 

Religion 

F
O
R
G
I
V
E
N
E
S
S 



A Comparative Study of Psychological Distress, Life Satisfaction, Forgiveness and Happiness in Private 
Sector It Professionals: An Exploratory Study 

 

© The International Journal of Indian Psychology, ISSN 2348-5396 (e)| ISSN: 2349-3429 (p) |    55 

there are committed workers, who value their work and deserve forgiveness for the unintentional 
blunders in their operations while at the workplace. Thus, if we indulge into acts of forgiveness 
at workplace it will help the workers grow and learn because it will provide them with a 
harmonious working environment with a sense of belongingness. Also, it is perceived by good 
leaders that the cost of not forgiving is greater than the cost of forgiving. 
 
METHODOLOGY 
In this study an attempt has been made to compare the level of the Psychological Distress, Life 
Satisfaction, Forgiveness, and Happiness on the basis of gender in Private Sector IT Professional. 
Also an additional aim was established to study the relationship, if any, among the variables of 
the study (viz., Psychological Distress, Life Satisfaction, Forgiveness, and Happiness) 
 

Hypotheses 
• There will be significant difference between the levels of psychological distress, 
forgiveness, happiness and life satisfaction in males and females of Private Sector IT Companies. 
• There will be a significant relationship between Psychological Distress, Life Satisfaction, 
Forgiveness and Happiness. 
To fulfil the above aim and objective a two group research design was employed. 
 
Participants 
The sample consisted of 60 private sector IT professionals (30 male and 30 females) from Jaipur 
city. The Participants who gave their consent to participate in the study were included in the 
sample. in order to test the hypotheses; data was collected with the help of questionnaires which 
were administered in random order.  
 
Measures 
• General Health Questionnaire (GHQ-12) (Goldberg & Williams, 1988):  
The 12-item General Health Questionnaire (GHQ-12) is used routinely as a one-dimensional 
measure of psychological morbidity. Many factor-analytic studies have reported that the GHQ-
12 has two or three dimensions, threatening its validity. It is possible that these 'dimensions' are 
the result of the wording of the GHQ-12, namely its division into positively phrased (PP) and 
negatively phrased (NP) statements about mood states. Such 'method effects' introduce response 
bias which should be taken into account when deriving and interpreting factors. 
 
• The Satisfaction with Life Scale (SWLS) (Diener et al., 1985): 
A 5-item scale designed to measure global cognitive judgments of one’s life satisfaction (not a 
measure of either positive or negative affect). Participants indicate how much they agree or 
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disagree with each of the 5 items using a 7-point scale that ranges from 7 (strongly agree) to 1 
(strongly disagree).  
The Satisfaction with Life Scale (SWLS) was developed to assess satisfaction with the 
respondent's life as a whole. The scale does not assess satisfaction with life domains such as 
health or finances but allows subjects to integrate and weight these domains in whatever way 
they choose. It shows good convergent validity with other scales and with other types of 
assessments of subjective well-being. Life satisfaction as assessed by the SWLS shows a degree 
of temporal stability (e.g., .54 for 4 years), yet the SWLS has shown sufficient sensitivity to be 
potentially valuable to detect change in life satisfaction during the course of clinical intervention. 
Further, the scale shows discriminant validity from emotional well-being measures. The SWLS 
is recommended as a complement to scales that focus on psychopathology or emotional well-
being because it assesses an individuals' conscious evaluative judgment of his or her life by using 
the person's own criteria. 
 
• Heartland Forgiveness Scale (Snyder, Thompson & Hoffman, 2005): 
The Heartland Forgiveness Scale (HFS), a self-report measure of dispositional forgiveness (with 
subscales to assess forgiveness of self, others, and situations) was developed and demonstrated 
good psychometric properties. Forgiveness correlated positively with cognitive flexibility, 
positive affect, and distraction; it correlated negatively with rumination, vengeance, and hostility. 
Forgiveness predicted four components of psychological well-being (anger, anxiety, depression, 
and satisfaction with life); forgiveness of situations accounted for unique variance in these 
components of psychological well-being. Forgiveness and hostility demonstrated equivalent, 
inverse associations with relationship duration, and forgiveness accounted for unique variance in 
relationship satisfaction, even when controlling for trust. Forgiveness level correlated positively 
with decreased negativity in statements written about transgressions in the present versus the past 
tense. 
 
• Oxford Happiness Questionnaire (Argyle & Hills, 1989): 
The Oxford Happiness Questionnaire is a 29-item inventory multiple choice instrument which 
provides a general measure of happiness. Argyle & Hills proposed that happiness depends on 
frequency and positive affect or joy, high level of satisfaction over a period of time, and the 
absence of negative feeling such as depression or anxiety. 
 
Argyle, Martin & Crossland (1989) reported an internal reliability of .90 using Cronbach’s alpha 
and a 7-week test-retest reliability of .78. construct validity was developed based on three 
hypothsised components of happiness: the correlation between the Oxford Happiness Inventroy 
and Positive Affect Scale as measured by the Bradburn Balanced Affect Scale (Bradburn, 1969) 
was .32. the correlation between the Oxford Happiness Inventory and Argyle’s Life Satisfaction 
Index (Argyle,1987) was .57, and the correlation between the Oxford Happiness Inventory and 
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Beck Depression Inventory (Beck,1978) was -.52. Each item of this scale contains six options 
constructed to reflect incremental steps defined as: Strongly Disagree to Strongly Agree. The 
respondents will be asked to pick out the one option in each statement which best describes the 
way you have been feeling over the past week including today. 

 
RESULT 
Table 1: Mean, SDs and t-value of GHQ, Forgiveness, Life Satisfaction, and Happiness for 
Male and Female Private Sector IT Professionals 
  MEAN SDs t-value 
GHQ Male 10.70 7.028 2.331* 

Female 7.23 4.116 
FORGIVENESS 
(SELF) 

Male 27.63 6.349 0.081 
Female 27.50 6.345 

FORGIVENESS 
(OTHERS) 

Male 26.67 6.640 0.456 
Female 25.97 5.169 

FORGIVENESS 
(SITUATIONS) 

Male 26.53 6.285 0.249 
Female 26.93 6.170 

FORGIVENESS Male 80.83 15.389 0.108 
Female 80.40 15.743 

LIFE 
SATISFACTION 

Male 23.17 6.513 1.673 
Female 25.70 5.134 

HAPPINESS Male 126.33 19.329 0.627 
Female 129.27 16.821 

* Correlation is significant at 0.05 levels 
 
Table1 gives an account of results showing Mean and SDs of Psychological Distress, Life 
Satisfaction, Forgiveness and Happiness of Male and Female IT Professionals along with Mean 
differences (t-value). It is clear from the table above that there is a significant difference between 
male (Mean 10.70; SD 7.028) and female (Mean 7.23;SD 4.116) on psychological distress scores 
(t-value= 2.331; p<.05). There is no significant difference between the two genders on 
Forgiveness (t-value= 0.108; p>.05), Life Satisfaction (t-value=1.673; p>.05), and Happiness (t-
value= 0.627; p>.05). 
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Table 2: Correlations between Psychological Distress, Life Satisfaction, Forgiveness, and 
Happiness (N=60) 
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GHQ 1       
Forgiveness  
(Self) 

.077 1      

Forgiveness 
(Others) 

.022 .499** 1     

Forgiveness 
(Situations) 

-.107 .562** .612** 1    

Forgiveness -.003 .824** .831** .864** 1   
Life Satisfaction -.289* -.056 -.093 .025 -.049 1  
Happiness -.401** -.083 -.136 .051 -.065 .275* 1 
** Correlation is significant at 0.01 levels 
* Correlation is significant at 0.05 levels 
 
Table 2 shows correlation among Psychological Distress, Life Satisfaction, Forgiveness and 
Happiness. As expected, most of the variables are significantly correlated with each other. There 
is a significant negative correlation between Psychological Distress and Life Satisfaction (r=-
.289; p<.05), and Happiness (r=-.401; p<.01). It is also evident that there is a significant positive 
correlation between Life Satisfaction and Happiness (r=.275; p<.05). 
 
However, Psychological Distress is not significantly correlated to Forgiveness (Self, Others and 
Situations) (r=-.003 (.077,.022, -.107) respectively; p>0.05). Forgiveness (Self, Others and 
Situations) is not correlated to Life Satisfaction (r=-.49 (-.056, -.093, .025 respectively); p> .05) 
and Happiness (r= -.065(-.083, -.136, .051 respectively); p>.05) 
 
DISCUSSION 
All the variables of the present study are vital for investigating the optimal functioning of the 
individuals in work environment based on their gender differences. The aim of this research was 
to compare the levels of Psychological Distress, Life Satisfaction, Forgiveness and Happiness in 
male and female IT Professionals. 
 
It is evident from the result table that there is a significant difference between male and female 
private sector IT professionals on Psychological Distress (GHQ). The results contradict the 
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researcher’s expectations, as the level of distress is higher in males as compared to females. The 
reasons might be because of personal, social, cultural values or because of social rules regarding 
acceptable masculine behavior(Meth et al., 1990; Cochran & Rabinowtiz, 2000; Grant & 
Potenza, 2007; Aldoory et al., 2008). Men have traditionally been taught to focus on their careers 
as a large part of their identity and success (Cochran & Rabinowski, 2000; Grant & Potenza, 
2007; Wexler, 2009).  These social norms combined with the changing roles of men, not just as 
the main provider but also sharing the load as caregiver and housekeeper, have potentially had an 
effect on work-life balance for men (Aumman et al., 2011).  In men, work-life imbalance can 
affect aspects of their psychological well-being such as self-control, life satisfaction, and anxiety 
(Burke, 2000; Frone, 2000). Because of lack of balance in the personal and professional life and 
unexpected social norms for the male behaviour can lead to more psychological distress among 
the male population as compared to the females. 
 
According to Powell and Greenhaus (2006), women may have difficulties maintaining their own 
work-life balance, especially in work settings where they do not receive much formal support 
from their employer. But it has been observed that women get a fair share of support and 
understanding from their employers in Indian Scenario as they are considered weaker sex. 
Support from the employers can vary on boss-to-boss basis. They can provide the women with 
greater schedule flexibility, child-care services, flexible spending accounts and reduction in 
working hours, thus restoring their work-life balance and reducing their psychological distress. 
Since more initiatives have been taken to improve the working conditions for females, they are 
likely to suffer from decreased level of psychological stress. 
 
There is no significant difference between the male and female private sector IT professional on 
life satisfaction, happiness and measures of forgiveness. This might be because life satisfaction, 
happiness and forgiveness originate between males and females due to role conflicts experienced 
by them in different ways. Women struggle with the dual role conflicts within their personal and 
professional domains, which burdens them with tremendous pressure to justify to all their 
responsibilities. Men on the other hand suffer from unexpected male behaviour societal norms 
which cause fluctuations in their level of subjective well-being.  

As observed, there was no significant difference in the levels of Life Satisfaction between the 
genders. The reason might be that the, greater the gender equality within a culture (i.e., freedom 
to make reproductive choices, equal pay, equal value under the law, equal opportunity to 
education and achievement), the individuals report greater life satisfaction (Sousa and 
Lyubomirsky 2000). Bjornskov et al. (2007) reported that women have increased levels of 
satisfaction and overall positive evaluations of their life because of political and cultural equality 
and independence for the past 20 years. This could be seen as the possible reason for equal 
experience of life satisfaction. As the standard and the way females are treated nowadays is more 
towards equal privileges and rights. 
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Argyle (1987) concludes that there is little gender difference in satisfaction with life as a whole. 
Mrocek and Kolarz (1998) established that “women appear to be less happy, and this seems to 
persist across all age groups”. In contrast, Nolen-Hoeksema and Rusting (1999) report that “a 
number of studies have found that women report experiencing greater happiness and more 
intense positive emotions than men” and the results of the present study reports no difference in 
the experience of happiness in males and females.  
 
These mixed results might be because of the reasons that the sample consist of adulthood 
population. It was reported that women experience positive affect at the younger age than men, 
which becomes differing after retirement and differences between genders differ at various point 
of time in their life Rousseau (2009). 
 
Further the results also indicate no difference between the genders on the construct of 
Forgiveness. Sinceorganisational structures discourage the conduct of forgiveness and 
compassion within their strict professional operations. It can be safely concluded that even 
though women are more empathetic than men still there will be no difference in the practice of 
forgiveness between the genders (Worthington et al., 2000).Macaskill et al. (2002) also did not 
find any significant gender differences in the participant’s forgiveness towards self or others. The 
study reported that women experience higher levels of empathy than men, but in either type of 
forgiveness, no gender difference was observed. 

It was unexpected to observe no significant difference on Life Satisfaction, Happiness, and 
Forgiveness in both the groups (male and female) despite difference in the level of psychological 
distress experienced by them as it was hypothesized that the level of psychological distress 
would in some way or the other affect the level of Life Satisfaction, forgiveness and happiness 
experienced by an individual. A further analysis of data, to examine the relationship among the 
variables of study (psychological distress, life satisfaction, forgiveness, and happiness) 
correlation analysis was employed. 

The results indicate a negative relationship between Psychological Distress and Life Satisfaction, 
i.e., if the unpleasant and negative emotions are present in the individuals (Psychological 
Distress), then their overall positive evaluation of their life considerably decreases (life 
satisfaction) another reason could be the incongruence between the expectations and outcomes 
which lead to psychological distress and that further affects the level of satisfaction one has in 
their life. Similar results were found in a study conducted by Abdulghani et al (2011) showing a 
significant correlation between stress and mental illness among university students and their life 
satisfaction. Thus, negative and self-defeating cognitions are unconditional and over-generalised 
and subsequently affect individual perception of one’s whole life (Sanders & Wills, 2005). 



A Comparative Study of Psychological Distress, Life Satisfaction, Forgiveness and Happiness in Private 
Sector It Professionals: An Exploratory Study 

 

© The International Journal of Indian Psychology, ISSN 2348-5396 (e)| ISSN: 2349-3429 (p) |    61 

Also there was a negative relationship between Psychological distress and Happiness. High 
levels of unconstructive perceptions and affect does not seem to leave much space for positive 
and joyful experiences. Thus, heightened levels of distress and anxiety can reduce happiness and 
experience of enjoyment among the individuals as quoted by Csikszentmihalyi (1988, 1997, 
2002). 

The correlation matrix also demonstrated a significant positive correlation between Life 
Satisfaction and Happiness. Both the constructs are an essential part of Subjective well-being 
which is refers as the different evaluations people make of their lives overall in various domains 
(Diener, 1984,2009; Diener et al., 1999;Diener and Suh,1997;Kanheman, 1999; Kanheman and 
Krueger, 2006). It includes both a cognitive and affective component (Arhaud-Day et al., 2005; 
Diener et al., 1985). The cognitive component consists of individual’s judgements of their life 
satisfaction, whereas the affective component consists of the moods and emotions they 
experience like, joy and happiness. Which clearly indicated why both the constructs (Life 
Satisfaction and Happiness) are highly positively correlated. 

CONCLUSION 
It can be concluded from the present study that through developing training and intervention 
programs focused towards enhancing the level of life satisfaction, forgiveness and happiness, the 
level of psychological distress can be reduced and work-life balance can be restored, i.e., if the 
levels of happiness, forgiveness and life satisfaction is increased, psychological distress among 
the workers will be reduced. 
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