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ABSTRACT

Health is considered a sense of wellbeing, inner happiness, and enthusiasm for living and
harmony within self and with others, absence of disorders, conflicts, worries and anxieties.
Emotional reactions and experiences affect both physical as well as psychological health.
Negative emotional states are associated with unhealthy patterns of physiological functioning,
whereas positive emotional states are associated with healthier patterns of responding in both
cardiovascular activity and immune system. Taylor (2001) argues that emotionally intelligent
people can cope better with life’s challenges and control their emotions more effectively, both of
which contribute to good psychological and physical health. So the present study was designed
to see the relationship between emotional intelligence and mental health and to see the role of
emotional intelligence in mental health. Multidimensional Measure of Emotional Intelligence
(MMEI by C. R. Darolia, 2003) and General Health Questionnaire (GHQ by Goldberg &
Williams, 1988) was used. Sample of the study comprised of 200 chronic patients. Data obtained
was analyzed by using co-relation and regression analysis. Results revealed emotional
intelligence is positively correlated with mental health and emerged as predictor of mental
health.
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Salovey and Mayer (1990) coined the term ‘emotional intelligence’ and described it as a form of
social intelligence that involves the ability to monitor one‘s own and others feelings and
emotions to discriminate among them and to use this information to guide one‘s thinking and
action. Mayer and Salovey (1997) elaborated that emotional intelligence as ‘the ability to
perceive emotions, to access and generate emotions so as to assist thought, to understand
emotions and emotional knowledge, and to reflectively regulate emotions so as to promote
emotional and intellectual growth’. Emotional intelligence according to them involves areas such
as ‘identifying emotions; the ability to recognize how you and those around you are feeling using
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emotions - the ability to generate emotional and then reason with this emotion, understanding
emotions - the ability to understand complex, emotions and emotional ‘chains’, how emotions
transition from one stage to another, and managing emotions — the ability which allows you to
manage emotions in yourself and in others. Goleman (1995) made a provocative claim that it
Intelligence Quotient contribute up to 25% to life‘s success, the remaining was fulfilled through
one‘s emotional intelligence and as a result predicted “Emotional Intelligence would contribute
to the success at home, at school and at work.”

Mayer and Salovey (1990) defined emotional intelligence as ““the ability to monitor one’s own
and others’ feelings and emotions, to discriminate among them and to use this information to
guide one‘s thinking and actions.”

Individuals who can regulate their emotions are healthier because they ‘accurately perceive and
appraise their emotional states, know how and when to express their feelings, and can effectively
regulate their mood states’. This set of characteristics, dealing with the perception, expression,
and regulation of moods and emotions, suggests that there must be a direct link between
emotional Intelligence and physical as well as psychological health (Salovey et al., 1999). An
emotionally intelligent person can cope better with life’s challenges and control their emotions
more effectively, both of which contribute to good psychological and physical health (Taylor,
2001). There is a relationship between emotional Intelligence, stress and a number of measures
of psychological health, such as depression, hopelessness and suicidal ideation among young
people (Ciarrochi, Deane & Anderson, 2002).

Lack of emotional awareness and inability to manage emotions are key symptoms in some
personality disorders and impulse control disorders (Matthews et al., 2002). Lower emotional
intelligence and lack of awareness of emotional processes as well as impulse control problems
are linked together; lower emotional intelligence is also associated with more alexithymia and
less impulse control (Schutte et al., 1998).

Matthews et al. (2002) pointed out that medical disorders, especially ones with psychosomatic
aspects, are often co-morbid with mood or anxiety disorders. Higher emotional intelligence is
linked with aspects of better psychosocial functioning (e.g., Schutte et al., 1998; Schutte et al.,
2001; Salovey & Grewal, 2005; Brown & Schutte, 2006), including intrapersonal factors such as
greater optimism and interpersonal factors such as better social relationships. Some of these
psychosocial factors, such as more social support and more satisfaction with social support for
those with higher emotional intelligence (Brown & Schutte, 2006), may serve as buffers to
physical illness. Further, those with higher emotional intelligence might be better able to follow
through on commitments to health behavior and show better medical compliance.
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Emotional reactions and experiences affect both physical as well as psychological health.
Negative emotional states are associated with unhealthy patterns of physiological functioning,
whereas positive emotional states are associated with healthier patterns of responding in both
cardiovascular activity and immune system (Booth-Kewley & Friedman, 1987; Herbert &
Choen, 1993). Salovey et al. (2000) discussed extensively the significance of emotional states on
physical health suggesting that an individual’s emotional status influence their perception of
physical symptoms. This set of characteristics, dealing with the perception, expression, and
regulation of moods and emotions, suggests that there must be a direct link between emotional
intelligence and physical as well as psychological health. By keeping the above review in mind
the present study was designed to see the relationship between emotional intelligence and mental
health.

Objectives

. To examine the relationship between dimensions of Emotional intelligence and mental
health among chronic disease group.
o To study the role of Emotional Intelligence in predicting mental health

Hypotheses

. Different dimensions of Emotional Intelligence would be positively correlated with
mental health among chronic disease group.
o Emotional intelligence emerged as predictor of mental health.

Sample
The sample of the present study consisted of 200 chronic patients of both sexes of age 40 to 60
years with mean age of 48.63 years.

Tools used:

Multidimensional Measure of Emotional Intelligence (MMEI)

Multidimensional Measure of Emotional Intelligence (MMEI) scale given by C. R. Darolia
(2003) was used. This scale used to provide reliable and valid measurement of emotional
intelligence in accordance with Salovey and Mayer’s 1990 model. The MMEI is comprised of 80
multiple choice items distributed in five dimensions, each consisting of 16 items. Each item is
answered on a five-point scale, viz. very true, mostly true, somewhat true, mostly false, and very
false. The sub-dimensions are listed as follows: self-awareness, managing emotions, motivating-
oneself, empathy and handling relationships

General Health Questionnaire (GHQ)
General health questionnaire (GHQ-30) prepared by David Goldberg and Paul Williams (1988)
was used to measure general mental health. GHQ-30 is a shorter version of the complete scale.
Since the scale was designed to be useful in consulting settings, it focuses on breaks in normal
function, rather than upon lifelong traits.
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Procedure

The present study was conducted to examine the emotional intelligence as predictor of mental
health of chronic disease persons. To achieve the objective of the study a sample comprised of
200 patients of chronic disease group which was collected from different hospitals of Haryana.
Multidimensional Measure of Emotional Intelligence (MMEI) (Darolia, 2003 General Health
Questionnaire (GHQ-30) (Goldberg & Williams, 1988) were administered in different sessions
according to the convenience of patients. For data collection, all the participants were
individually and personally contacted on their respective places. Major data of chronic disease
group was collected from PGI Rohtak Haryana.

Statistical Analysis

The data collected was rendered to the following statistical analysis:-
a) Pearson product moment method of correlation.

b) Multiple regression analysis (step-wise).

Inter-Correlation Matrix of Chronic Disease Group (N-200)

VARIABLE | SA ME MO E HR MH
SA 1

ME A2** 1

MO 22%* A5** 1

E .09 .02 .06 1

HR 7> A2 H2** .02 1

MH .04 =20 -44** 21%* -.55** 1

The findings mentioned in Tablel (Inter-correlation matrix) describe the relationship between
emotional intelligence and mental health among chronic disease group. The Table reveals that
the measure of mental health is significantly correlated with four factors of emotional
intelligence out of total five factors. Self-awareness, the first measure of emotional intelligence
has no significant correlation with the measure of mental health for the total sample of chronic
disease group.

Managing emotions, the second measure of emotional intelligence is significantly negatively
correlated with the measure of mental health (r=-.27, p<.01) (Table 1).

The third measure of emotional intelligence motivating oneself (r=-.44, p<.01) is significantly
negatively correlated with the measure of mental health (Table 1).

Empathy, the fourth measure of emotional intelligence is positively correlated with the measure
of mental health (r=.21, p<.01) (Table 1).
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Handling relationships, the fifth measure of emotional intelligence (r=-.55, p<.01) is also
significantly negatively correlated with the measure of mental health among chronic disease
group (here negative correlation implies the positive relationship due to the reverse scoring
procedure of the measure of mental health) (Table 1). It clearly means that managing emotions,
motivation oneself and skills of handling relationships has been related with better mental health.
The positive correlation between empathy (a dimension of emotional intelligence) and the
measure of mental health implies the negative association between them, which means that over
sensitivity to other’ feelings, concerns, and taking their perspective lead to poor mental health.
On the basis of these findings the first hypothesis that states “Different dimensions of emotional
intelligence would be positively correlated with mental health among chronic disease group” got
accepted.

Regression Analysis
Regression analysis was conducted to identify the specific determinants of mental health of
chronic disease group . For this purpose method of stepwise multiple regression was used.

Multiple R and R? change for mental health in chronic diseases group (as a consequence of
step-wise regression equation)

Predictor R? R’ B SE B t-value | Sig.
Change

Constant 44.84 5.91 7.59 .00
El (Handling | .300 .300 -43 .08 -.33 541 .00
relationships)

El(Motivating | .400 .037 -.30 .08 -.24 3.99 .00
oneself)

El (Empathy) | .434 .034 .26 .08 17 3.18 .00

Findings mentioned in Table no.2 indicate that the variable of handling relationships (a sub
variable of emotional intelligence), motivating oneself, and empathy (sub variables of emotional
intelligence), met the criterion to enter in the regression equation and explained 43% of variance
for mental health among the group of chronic disease. It indicated that all these variables are
predictors of mental health.

The first variable that is handling relationships (a sub variable of emotional intelligence) entered
in regression equation with R?0.300 (F=85.03, p<.01), and b-value is -0.33, which is significant
at .01 level, which means that handling relationships accounted for 30% of variance in criterion
variable i.e. mental health (Table 2).

The second variable motivating oneself (a sub variable of emotional intelligence) entered in the
regression equation with R?0.400 (F=43.53, p<.01), and b-value is -0.24, which is significant at
.01 level, which implies that motivating oneself accounted for 40% of variance in the criterion
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variable together with handling relationships and realistic acceptance and only 4% of variance,
when taken alone (Table 2).

The results presented in Table 2 further revealed that at the third and last step empathy (a sub
variable of emotional intelligence) entered in the regression equation with R* 0.434 (F=37.33,
p<.01), and b-value is 0.17, which is significant at .01 level. This implies that empathy together
with other predictors (i.e. handling relationships, realistic acceptance and motivating oneself)
explains 43% of variance in the criterion variable, whereas at its own level it contributes only 3%
of variance.

Tsaousis and Nikolaou (2005) also revealed that there is a relationship between emotional
intelligence and health functioning and hierarchical regression analysis indicated the unique
contribution of each of the emotional intelligence scales on the overall health score. Choubey et
al. (2009) revealed that emotional intelligence and its various component abilities are associated
with better health outcomes and lower levels of stress. Among the dimensions of emotional
intelligence, the ability to manage emotion in self was found the best predictor of stress as well
as health and regression analyses identified emotional intelligence as a positive resource in high
stress condition.
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