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onbIT CO34AHNA N PYHKUMOHUPOBAHUA
TYPUCTCKO-UH®OPMALUMOHHOTO LEHTPA B POCCUM
HA NMPUMEPE TULU «AMUTPOB»
B MOCKOBCKOM OBJ/IACTU

Cmameos noceaweHa paccMmompeHuto Heobxodumocmu co30aHUA U 0MblMa pa3gumusa mypucmcKo-uH-
gopmayuoHHbix yeHmpos (TUL]) 8 Poccuu Kak 00HO20 U3 8axcHeliWux cezameHmo8 UHOycmpuu 2ocme-
npuumcmea. Ha npumepe TUL «lodmockosse. AMUTPOB» paccmampusaromca 803HUKarowue npo-
61embl 8 npoyecce c030aHUA U hyHKYUOHUposaHUA TUL| Poccuu 8 cospemeHHbix ycaosusx. B pabome
npusedeHbl OCHOBHbIE (hyHKUUU U 803MoxcHocmu TUL], cnekmp okaseigaemelx ycaye, npumepsi obpa-
weHuli 2pax0aH, 0CHOBHble MpPYyOHOCMU, 803HUKarOWUe 8 rnpoyecce pabomel. Kpome mozo, 8 0aHHOU
cmamee TUL paccmampusaemca He MosbKO KaK 0p2aHU3ayus, npedocmasnaowas UHGOPMayUo Hu-
mesam u 20cmaAm 20p00d, HO U OMPAMXEHA UX POsb 8 Kayecmae CeA3yowe20 38eHa mexoy busHecom
U MYHUYUNAAbHLIMU OpeaHamu eaacmu 8 palioHe, criocobecmeayrouas 6onee aghdheKmusHoOMYy Ux 83au-
moOoelicmeuto U hopMUpPOBAHUIO KOHKYPEHMOCMOCO6HO20 MypuCMCKo20 NPooyKma 8 pe2uoHe.
bonbwoe 8HUMaHUEe asmopamu cmamoeu yoeneHo npobsaeme omcymcmeus HOpMAmu8HbIX MPasosbix aK-
mos, onpedenAlwux u pecnameHmupyouux deamenbHocms TUL], ux MosHOMOYUA, YMo 8 3HaYUMenb-
Holi mepe 3ampydHaem npoyecc pabomel U danbHeliweao pa3zsumus nodobHbIx yeHmpos. [na pewe-
HusA OaHHbIX 8onNpoco8 mpebyemcs obveduHeHUe pabomel 8cex 20CyOapPCMBEHHbIX U MyHULUMNAAbHbLIX
CMpyKmyp, omeeqarouux 3a pazsumue mypusma e Pocculickol ®edepayuu.

B cmamee npusedeH Kpamkuli aHaAU3 co30aHUA U pyHKUYuoHuposaHus TUL| «lModmockosve. AMMU-
TPOB», oreim e2o pabomel u MpobsemMesl, C KOMOPbLIMU NPUWAOC, CMOAKHYMbCA. Takxe npedcmasnaeHsl
npedsoxceHus no pezaameHmy oesmensHocmu TUL|, onpedeneHuto ux npas, oba3aHHocmel u 83auUmo-
delicmeuto Opya ¢ Opy20M U UHbIMU OpP2aHU3AYUAMU.

Knrouyeeble ca08a: MypucmcKo-UH@POPMAUUOHHbIG yeHmp, yHKyuu TULl, HopmamusHsie npagossie
aKmel 8 mypusme, ycriyau 6 mypusme, 2. Amumpos.

CerogHa NpaKkTNYECKN HEBO3MOXKHO Npes-
CTaBUTb cebe NonynAapHbIA eBPONENCKUA UAN
AMEPUKAHCKUIA TYPUCTUYECKUIA OBBEKT Man
ropof, 6e3 mHoroumcneHHbix TULL. Mo¥Ho cka-
3aTb, YTO HAIMYME TAKMX LLEHTPOB — HOPMa A/1A
TEPPUTOPUM, NPETEHAYIOLWEN Ha cTaTyc npwu-
B/eKaTeNbHOW Ans Typuctos [2, 3]. A Konuue-
CTBO M ypOBeHb OcHaleHna TUL, — npasuna xo-
poLLero TOHa 1 31eMeHT MPecTua 419 ropoaa
unun kypopTa. Cpeam TypUCTOB LUMPOKO M3BECT-
HO O KpeaTMBHOCTM W APTUCTMYHOCTU PaboT-
HuKoB TUL, B Mapurke, 0 Tom, Yto B bapcenoHe
«MHOOBYAKM Ha KaxKaoMm Liary» v nyteBoauTe-
JIN N CYBEHMPbl B HMX rOpa3go Jellessie, YTo
B CLLIA nyuwunin cnocob HaliTM Houner — 3To 06-
patutbea B 6anskanwmii TUL, a B AHmum B TUL,

MOHO KyMnuUTb BUNET B TeaTp, KMHO MW LMPK
[6]. B Kaxkpoi cTpaHe peatenbHocTb TULL oT-
/IMYAETCA CBOMMM OCOBEHHOCTAMM, Pas/InUHbI
UX IOPUAMYECKan OpraHu3aums, NnpegocTasnse-
Mbl€ YCNyrn, MexaHn3mbl duHaHCcHpoBaHua [1].
Ho B Kakolt 6bl dopme HU cyuwectsosan TUL,
OCHOBHOE HarpaBs/ieHne ero AesTeslbHOCTb
€MHO BO BCEM MMpe — MOMOLLb TYPUCTaM.

B KoHLe 2013 r. 6bln1a pa3paboTaHa U npu-
HATa MpPOrpamMmma pasBuTMA Typu3ma B I. Amu-
TpoB 2014-18 rr.! B anpene 2014 r. AGMUHK-

! MyHuUMnNanbHas NporpaMmma ropoacKkoro noce-
nenHna Amutpos [IMUTPOBCKOrO MyHULMMNAJbHOTO
paiioHa MocKoBcKoi 0b6nactn «PassuTtue Typmusma
B rOPOACKOM noceneHnn Jmutpos JMUTPOBCKOro
MYHULMNANbHOrO paiioHa Ha 2014 — 2018 rogbi».
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CoBpeMeHHble NPOGAEMbI CEPBUCA U TYPU3IMA

Ne 3/2015 Tom 9

Homouunsa B coepe pa3paboTKM U Npoaaku
TYPUCTCKUX MapPLLIPYTOB MEXAY YYpexXaAeHUs-
Mun, umerowmnmmn TUL, n myseamu;

® 3aKkpenuTb GopmMmMpoBaHME M Npoaa-
}KY 9KCKYPCUOHHBbIX TypoB 3a TUL,;

e yupexpgeHuna c TULL omkHbl nony-
YUTb CTATyC TyponepaTopa NO BHYTPEeHHemy
W Bbe3gHOMY Typu3My, 4YTO MO3BOAUT Npea-
naratb MapLpyTbl U NPUHUMATbL TPYNMbl Ty-
pUCTOB Ha Nepunoa He meHee 24 4acos;

e BBECTU B LUTAT yupeXAeHMA No Typus-
My, nmetoutero TUL, Heobxoaumoe Konuue-
CTBO r'MA0B-3KCKYPCOBOAOB;

® pacwuputb Kpyr nonHomouui TULL
ONA BO3MOXHOCTWM HapallmMBaTb matepuanb-
HO-TEXHMYECKyto 6asy;

® paspabotaTtb HIA, KoTopble 6bl YETKO
pernameHTMpoBann ¢GyHKUMKM, npasa, 06s-
3aHHOCTK, HeobxoaMmocTb co3gaHua TUL,
UX OeATeNbHOCTb, GOPMbl B3aMMOLENCTBUA
Mexay cobon U C UHBIMW OpraHU3aLUAMM.

MyHuumnnanbHble yuypexaenna un TUL
perynspHo  NpoBOAAT  MHOOPMALMOHHbIE
(peknamHble) Typbl ANA NpeacTaBuTeNnen Typ-
6U3Heca M MHbIX 3aUHTEPECOBaHHbIX nL,. Ha
nposeAeHWe AAHHOTO MePONPUATUA Npeayc-
MOTpeHbI B1oAKeTHble accurHoBaHus. Llenbto

nposeseHna UHPOPMaLMOHHOTO (peKnamHo-
ro) Typa 3a CYeT MCMO/b30BaHUA AEHEXHbIX
CPeACTB b6IoAXKeTa ABNAETCA BO3MELLEHUE No-
CTYNAEHUM NOCTYNAEHWNI OT TYPUCTCKOM che-
pbl YCAYT, TO eCTb NOTPaYeHHble AeHeXHble
cpeacTBa AOMKHbI O6bITb BO3MeLLEHbl. B npo-
TUBHOM CNy4Yae AaHHble MeponpuaTUA Ume-
10T HeapPeKTUBHbIN XapakTep. [Ana uenen
3bbEKTUBHOIO MCNOMb30BaAHMA BOIOAMKETHbIX
CpeAcTB NpeanaraeTca cnegytoulee:

e paspabotaTb HIMA nan pernameHt, Ko-
Topble byayT onpesensaTb Leau nNpoBeseHus
noAo6HbIX MEPONPUATUIA;

* onpeaennTb npaBa M 06A3aHHOCTM
CTOPOH YYaCTHUKOB;

e 06ycnoBuTb pe3ynbTaTom nposese-
HUA MHOOPMALMOHHOIO Typa 3ak/atyeHue
[0roBopa MAW COrnaleHna O AasbHelem
B3aMMOLENCTBUM C YyYperKAeHMem, MNpoBO-
AMBLUMM JaHHOE MeponpuATHE 33 cYeT broa-
YKETHbIX CPeAaCTB;

® BBECTM peecTp npeactaBuTenen Typ-
6u3Heca, y4acTByoWMUX B MHOOPMALMOHHbIX
(peknamHbIx) Typax;

® BBECTM BO3MOXKHOCTb B3UMaHMA Op-
raHM3aLMOHHOIO B3HOCA 3a yyacTuMe B WH-

doType.
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EXPERIENCE OF CREATION AND FUNCTIONING
OF TOURIST AND INFORMATION CENTER IN RUSSIA:
TOURIST AND INFORMATION CENTER «DMITROV»
IN MOSCOW REGION

The article deals with the problems of creation and functioning of Tourist and Information Center (TIC) in Russia as one
of the most important segments of the hospitality industry. With the example of TIC «Moscow suburbs. DMITROV» the
main problems that appear in process of creation and functioning of Russian TIC in current conditions are considered. The
article presents basic features and capabilities of TIC, the range of services, examples of applications of citizens, the main
difficulties in process of work. In addition, this article considers TIC not only as an organization that provides information
to residents and visitors to the city, but also reflects their role as a bridge between business and municipal authorities in
the territory for more effective their interaction and the formation of a competitive tourism product in the region.

Big attention is paid to lack of normative legal acts defining and regulating the activities of TIC, their powers, which
greatly complicates the process of work and the further development of such centers. To address these issues the inte-
gration of the work of all state and municipal bodies responsible for the development of tourism in the Russian Federa-
tion is required.

The article provides a brief analysis of creation and functioning of Tourist and Information Center «Moscow region.
DMITROV», experience of its work and problems that have been encountered. It also contains proposals relating to the
regulation of Tourist and Information Centers’ activities, defining their powers and duties as well as cooperation with
each other and other organizations.

Keywords: Tourism and Information Center, functions of the TIC, normative legal acts in tourism, services in tourism,
Dmitrov.
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