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Abstract: This paper presents the results of a personaam@setudy on personal growth
and key competences indispensable for professicaraler development in a knowledge-
based society. The topic of the article was takeget the answer if personal development
has an influence on professional development owkedge-based society. The best form
of personal development and key competence wertifiéel needed developing career in
knowledge-based society. Benefits results from kbgwaent knowledge-based society
have been tested in aid of developing professidea&klopment and factors blocking an
employee and his career in knowledge-based sodietyhis article a new non-linear
conception of work career and an approach to iahyew generatioWLB (Work-Life-
Balance).
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Introduction

Research on personal growth and key competenceaspémsable for
professional career development in a knowledgeebageiety carried out in March
2014 proves that professional development in a knowlduiggeed society is
conditional on personal growth. Building up a knedde-based society and
economy relates to science, research and develapaetivities, advanced
technology industry, business services and alsoirtftgmation society, and it
marks a certain stage of changes in this civilrat{1] Factors that breed success
include knowledge, innovations, scientific researal well as ability to
commercialize it. [2] In this type of society a newodel of understanding of what
underlies a professional career is found. Professibife is initiated by different
careers. Obtaining knowledge and its commercidimatvithin the scope of a
career becomes its main determinant. A career pdraith passion, involvement
and fulfillment is of truly significant importancevhich has been proved by the
research conducted by the authors of this papénoagh the respondents are not
typical representatives of Generation Y and onlydt¢o support eco boomers’
priorities specified in the concept of work-life llwace. The presented research
results show that material benefits resulting ficareer development are no longer
considered satisfactory. Traditional linear conaefpa career, which we were all
used to, loses much of its former significance wiamed with a knowledge-based
society. According to a non-linear concept careensttutes a sequence of

D Anna Wacowska, Malgorzata Bokwa Sylwia Dabrowska Paulewicz, Czestochowa
University of Technology, Faculty of Management
>4 corresponding author: wacowskaanna@gmail.com

265



POLISH JOURNAL OF MANAGEMENT STUDIES
Wacowska A., Bokwa M., Ebrowska-Paulewicz S

promotions within the same job or different jobEywich every subsequent one is
better than the previous one regardless of the jloipe earlier or organisational
hierarchy. [3] The idea of climbing an organisasibhierarchy ladder vertically
upwards is no longer valid as opposed to the tmadit approach. The new
approach, on the other hand, shows that a carsepfgosed to be treated as a step
towards self-actualisation and fulfilling one’s ovife ambitions.[4]

Forms of personal growth and their influence on préessional career
development in a knowledge-based society

Research into personal growth and key competenezessary for
professional career development in a knowledgeebaseiety carried out in March
2014 in Cestochowa Coaching Club on a group of 100 resposdetdrested in
personal growth (aged between 30 and 40) showedl@@®6 of the respondents
totally agree that personal growth affects professi career development in a
knowledge-based society. [5] Exactly 80% of thepoeslents are of the opinion
that personal growth affects career developmeheratignificantly, 19% think that
it is of average importance, while 1% think thatsomal growth has very little
influence on professional development. Three magtortant forms of personal
development were specified and those included:eBsidnal Coaching (Business
Coaching, Executive Coaching) — 69%, Coaching Liv&5% and traditional
training — 45%. Of lesser importance were consitlettee following: on-line
training (23%), mentoring (31%) and peer coachagdw form of group coaching
aiming at participants exchanging their experienees3%.

Competences with the greatest effect on career ddéopment in a
knowledge-based society

The survey respondents were of the opinion thatkiéne competences
indispensable for the development of professiorsaker in a knowledge-based
society included building good relations (78%), ngeiopen to other people’s
knowledge (72%), creativity and innovativeness (p18haring one’s knowledge
(58%) and self-management in time (57%) (Fig. Eployers’ survey conducted
in 2010 with regard to the role of logistic eduoatiin preparing graduates for
present job market presented in a paper by Béhtsarczyk, Sebastian Kot
Logistics Education as a Way for Unemployment Ré&duog proceedings of the
IETEC’'11 Conference, Kuala Lumpur, Malaysia, 20Xtiges the importance of
soft skills in university graduates. “The resportdesiso indicated that graduates
should be characterized by responsibility (21.48@ativity (19.5%) and ability to
work in a team (17.4%).” [6]
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Figure 1. Key competences indispensable for profgisnal career development in a
knowledge-based society
Source: Prepared by the authors on the basis afreey conducted in March 2014

Moreover, it is also thought that most significantareer development in
a knowledge-based society are creativeness anddtineness — 61%, building
good relations — 78%, identifying and seizing opyoities — 58% and being open
to other people’s knowledge — 52% (Fig. 2). [6]
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Figure 2. Competences with the greatest effect oamer development in a knowledge-
based society
Source: Prepared by the authors on the basis afreey conducted in March 2014

The competences which were noted lower in persgnavth and its
influence on professional career development in newkedge-based society
included team work, task completion, independemegng systematic, efficient
information processing, multitasking and work origation. When asked about the
ways of developing one’s key competences with tieatgst effect on professional
career development in a knowledge-based society magpondents indicated
coaching (89%), training and training courses (548ay further on internship and
practical placement (46%), Peer Coaching (31%)raedtoring (29%). E-learning
was popular only with 2% of the respondents whikening videos were not
indicated by the respondents at all (Fig. 3).
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Figure 3. Best ways of developing key competenceaving greatest effect on career
development in a knowledge-based society
Source: Prepared by the authors on the basis afreey conducted in March 2014
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Factors contributing to career development resultig from personal
growth and having key competences in a knowledge-bad society

In the conducted research factors were identifibitkv prove that career
development results from personal growth and hakayg competences in a
knowledge-based society: self esteem and a sendelfiiment (84%), and a
feeling of harmony in one’s life (75%). Factors walhicame next comprised
improved self-confidence (46%), respect of and thers (42%), finding it easy to
share one’s knowledge with others (36%), finanagalisfaction (30%) and
satisfying higher-order needs (20%) (Fig. 4).
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Figure 4 . Factors proving that career developmentesults from personal growth and
having key competences in a knowledge-based society
Source: Prepared by the authors on the basis afreey conducted in March 2014

Next, factors were selected which contribute toeeardevelopment
resulting from personal growth and having key commpees in a knowledge-based
society: being open (91%), willingness to act (69#olvement (55%), readiness
to pursue continuous development (55%). Next fo#ldwsuch factors as
cooperation (45%), trust (36%), satisfaction witihdertaken actions (34%) and
willingness to share one’s knowledge (33%) (Fig. 5)
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Figure 5 . Factors contributing to career developmet resulting from personal growth
and having key competences in a knowledge-based sig
Source: Prepared by the authors on the basis afreey conducted in March 2014

Benefits of personal development and career blocknia knowledge-
based society

Participants expect specific benefits from careevetbpment resulting
from personal growth: self-satisfaction — 64%, @iidy a career path and setting
new goals — 58%, taking up new challenges andfaetiisn with new tasks — 58%,
respect of and by others — 42%, satisfying findnoieeds - 38% and career
advancement — 14% (Fig. 6). [7]
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60 | 58 58
1 1 BRespect of and by others 42%
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40 - satisfaction with new tasks 58%
30 A OBudowanie saezki kaneryi
wytyczanie nowych celow do
realizacji 58%
20 14 B Career advancement 14%
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I OSatisfying financial needs 38%
0 I T 1 1 T T T
Figure 6. Benefits of personal development and cage block in a knowledge-based

society
Source: Prepared by the authors on the basis afreey conducted in March 2014
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All the survey respondents in 100% agree with tpaion of the new
WLB generation (Work-Life-Balance — it is importatd have a balance and
harmony between work and private life.) Both prefesal achievements and life
pleasures matter.

WLB generation wants to work in a pleasant atmosphedehave clearly
defined short-term goals. Establishing good refestibetween team members plays
a significant role (respondents declare to be &blestablish good relations in
81%), which can be a key element in building loydlth the company among
young people who have a well developed need tonlgéldn a study on future
competences 2014 presented in the Two Worlds Repmwhducted by
Stowarzyszenie ABK and Instytut Lideréw Zmian, 98f6the participants, both
students, graduates and employers, showed thamtst important motivating
factor is earning money to support the family, 8@&employers selected earning
money to develop a passion as a motivation to wamd, 81% were motivated by a
wish to specialize in their field. According to anement published in the Two
Worlds Report by an expert on the labour marketlabdur law, an international
management coach — Monika Iwaniec — “Studies shmaw man needs at least 10
gestures of appreciation daily to feel well. Superinot always know how and
when they should offer enhancement to employegsecedly young people.
Young people are Generation Y employees aware af tfalue, brought up in
well-being and general access to goods and tecgmoldey have great ambitions
and expectations especially with regard to oppdrasfor development and clear
career paths, flexible working hours and high salammediate feedback or
individual approach to employee. [7]

According to the survey respondents what blocksethployees and their
career development in a knowledge-based socielgcls of self-concept and no
plan for self-development. This is what 94% of themnk. Other factors
responsible for blocking the employee and his ar d¢ereer development in a
knowledge-based society include: lack of self-odefice and low self-esteem —
65%, lack of initiative and creativeness — 45%kla€ incentive schemes in an
organization — 38%, poor management system — 32%; peer and superior-
employee relations — 23% and no professional expeei — 19% (Fig. 7).
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Figure 7. Factors blocking the employee and his/hgrofessional development in a
knowledge-based society
Source: Prepared by the authors on the basis afreey conducted in March 2014

All the respondents participated in some form ofspeal development.
The frequency of respondents’ participation in feraf personal development to
develop key competences necessary for career genehd in a knowledge based
society is also important. Such activity is takerte®a month by 50% of the study
participants. 27% work on their development eveay dnd 23% once a month
(Fig. 8).

@ Once a year 23%
@ Once a month 50%

0O On adaily basis 27%

Figure 8. The frequency of participation in forms d personal development to develop
key competences indispensable for career developntén a knowledge based society
Source: Prepared by the authors on the basis afreey conducted in March 2014

Summary

The results of the study can lead to a conclusiat personal growth
conditions a person’s professional development iknawledge-based society.
Whether a manager supervising Generation Y succeeadisdepend on how
skillfully he/she will integrate the team on thestsaof a specific plan for the
team’s activity, open relations with employees aate for career paths of
individual team members. As a result of taking topic of the article and
researches that personal development has an in8usm developing professional
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career in a knowledge-based society has been peelseDifferent forms of

coaching were identified as the best forms of m®ifal development. It was
demonstrated that good relationship, identifyingl @eizing opportunities,being
open to others people knowledge which in aid efelbping professional career
there are first of all low self-esteem, taking upanchallenges, satisfaction from
setting new tasks, building a career path, mark rew goals to realize them.
There are main factors blocking an employee angtofessional development in a
knowledge-based society such as a lack of selfidente, initiative, creativity it

required developing soft skills in the field of etmenmal intelligence. The result of
the topic witch was noted above that personal dgweént let individuals exist
better in the face of observing professional caraed its developing in a
knowledge-society.
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ROZWOJ OSOBISTY | KLUCZOWE KOMPETENCJE NIEZB EDNE
DO ROZWOJU KARIERY ZAWODOWEJ W SPOLECZE NSTWIE OPARTYM
NA WIEDZY

Streszczenie:W artykule zaprezentowano wyniki badatasnych dotycgcych rozwoju
osobistego i kluczowych kompetencji niednych do rozwoju kariery zawodowej
W spoteczéstwie opartym na wiedzy. Temat artykutu pgdjw celu odpowiedzi na
pytanie , czy rozwoj osobisty ma wptyw na rozwojikey zawodowej w spotecastwie
opartym na wiedzy? Zidentyfikowano najlepsze forazwoju osobistego i kluczowe
kompetencje niezline do rozwoju kariery w spoteamwie opartym na wiedzy. Zbadano
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korzysci, jakie wynikaj z rozwoju osobistego na rzecz rozwoju kariery zdaveej oraz
czynniki blokupce pracownika i rozwoj jego kariery w spoleggivie opartym na wiedzy.
W artykule zaprezentowano ngwielineara koncepci kariery zawodowej i podsjie do
jej rozwoju nowego pokolenia WLB (Work-Life-Balance

Stowa kluczowe: rozwdj osobisty, kluczowe kompetencje, rozwéj &syi zawodowej,
spoleczéstwo oparte na wiedzy,
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