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Abstract: E-Banking Service in India is still in th emerging stages of growth and development. Coitipetand changes in
technology have changed the face of Banking. Theanbes that have taken place impose on banks toutgndards of
competition and compliance. E-banking is the usea@imputer system to retrieve and process bankintadand information to
initiate transactions directly with a bank via alecommunication network. In other words-banking the wave of future. E
Banking is likely to bring golden opportunities agell as poses new challenges for authorities in wéging and supervising

the financial system and in designing and implemigrg the macroeconomic policy. This research papémna to represent E-
Banking System in India.
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l. INTRODUCTION

The Banking sector in India has experiencing adaginsformation. Technology in Indian banking kaelved significantly
from the days of back office automation to todagidine, centralized and integrated solutions. We pat think of ATM,
Internet, mobile and phone banking or call centrwises without the help of technology. The thotowe of IT in the Indian
banking sector has started immediately after ttmomemendations of the Committee on Financial Sys{élarasimham
Committee, 1991) were implemented in 1991. The menendations of the committee include, among othiees entry of
private sector and foreign banks. The private amdign banks brought new technologies and rendeathology based world
class quality services to customers through ATMedit cards and internet banking, which Public seblnks, were not even
dreamed about. By offering quality services, theseks started snatching customers from Public &etoks and they felt the

heat and realized that if they do not follow théhpaf these banks, they would be thrown out fromanking scene within no
time.

1. PURPOSES OF THESTUDY

 The main objective of this research article isebthe full acquaintance of the various E-bankieyises provided by
banks.

* To discuss the Opportunities and challenges foafking.

1. BACKGROUND OF THE STUDY

Banks are the most momentous players in the Irfihancial market because they are the biggest wsmafocredit and attract
most of the savings from the investors. Banking/gleital role in the economic development of ak thations of the world
because a developed banking system holds the keglhas serves as a barometer of economic hebdifcountry.

. FOLLOWING SERVICES ARE PROVIDED BY BANKS THROUGH ONL INE BANKING SYSTEMS

Core Banking Services

Real Time Gross Settlement System
National Electronic Fund Transfer
Mobile Banking

Electronic Clearing Services
Electronic Fund Transfer

ATM

Magnetic Ink Character Recognition
Credit and Debit Card
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CORE BANKING SERVICES:

Core Banking is a general term used to describécesr provided by a group of networked bank braaclmre banking is
often associated with retail banking and many banéat the retail customers as their core bankimgtarners, and have a
separate line of business to manage small busmelsasger businesses are managed via the Corpmaaténg division of the
institution. Core banking basically is depositingldending of money.

E-BANKING SERVICES:

E-banking allows customers of a financial instintito conduct financial transactions on a secure website operated by
the institution, which can be a retail or virtuan, credit union or building society. Electronicanline banking is the latest
delivery channel to be presented by the retail baid there is large customer acceptance rate wieelms delivery of banking
services to customers using electronic technolatpeeat their office or home. The E-Banking offengssive opportunities in
every sphere of business as the competitive adgantaember client retention increased revenuesetheted costs.

ATMS SERVICES:

ATM is a computerized machine that permits bankamsrs to gain access to their Accounts with ATM &medit Cards. It
enables the customer to perform several bankingatipas without the help of Teller such as to Withwl Cash, Make Deposits,
Pay Bills, Obtain Bank Statements & Effective Casansfer.

MOBILE BANKING:

Mobile Banking is an extension of application sashPhone Banking & Online Banking. It can be define channels where
by Customers interact with a Bank through a Mobiéice, e.g. Cell Phone.

ELECTRONIC FUND TRANSFER:

Electronic funds transfer (EFT) is the electronkcteange, transfer of money from one account toherpteither within a
single financial institution or across multiple titgtions, through computer-based systems.

MOBILE BANKING:

Mobile Banking is an extension of application sashPhone Banking & Online Banking. It can be defiae channels where
by Customers interact with a Bank through a Mobikvice, e.g. Cell Phone.

RTGS(REAL TIME GROSSSETTLEMENT SYSTEM):

The acronym 'RTGS' stands for Real Time GrosseSeéht, which can be defined as the continuous-{ireal) settlement of
funds transfers individually on an order by ordasib (without netting). 'Real Time' means the pseirey of instructions at the
time they are received rather than at some lates;tiGross Settlement' means the settlement offtradsfer instructions occurs
individually (on an instruction by instruction bgsiConsidering that the funds settlement takeseplathe books of the Reserve
Bank of India, the payments are final and irrevéeab

V. OPPORTUNITIES FOR E-BANKING SYSTEM IN INDIA

Information technology revolution has changed tharldvinto a global village. The thinking, structuneork-culture and
functioning styles are changing on hour basis.rimftion Technology has created remarkable job dppities for the people
around the globe as well made the organizationsi&ft and productive. There has been an IT reiaiun the world in the last
four decades. This revolution has changed the wayvarking. It has touched every enterprise, sesiriety and government
where banking is the most triggered area. In mb#ieodeveloped countries like USA, UK, Australidnas contributed to half of
the productive growth and a third of the economiowgh over the last half decade. In India mosthef brganizations have
already deployed IT to transform their processdse ©pportunities of E-banking can be analyzed fibm viewpoint of
customers, banking organizations and economy irergknRecent developments have introduced a sugflopportunities for
development in banking industry.

OPPORTUNITIES FOR CUSTOMERS:

General banking customers have been significaffiéig@d by the advent of e-banking.
» A banking customer’s account is accessible witle@ime account.
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» Through internet banking customer can operate ¢isunt remotely from his office or home. The need doing to
bank in person for every single banking activitgispensed with.

» E-banking lends an added advantage towards payofiesility bills. It abolished the need to standlamng queues for
the purpose of bill payment.

» All services that are normally available from tbedl bank can be found on a single website.

» Rapid growth in credit card/debit card usage canmiagorly attributed to e-banking. A customer caosiglobally
without any need for carrying paper currency wiiim.h

e Through the medium of e-banking, banks are aval2dk7 and are just a click away.

OPPORTUNITIES FOR BANKS:

In addition to banking customers, growth of e-bagkinfrastructure in general and online bankinganticular has proved to
be extremely advantageous to banks and overall baganizations on account of following:

* The E-banking has ensured transparency of traosscind made possible towards removing the docuarti@mt
requirements to a major extent, since majorityeabrds under an e-banking set up are maintainetr@bécally.

e The concept of E-banking has enormously helpedbtrgks in putting a tab over their specific overtseadd
operating cost.

e The enhancement of E-banking has made the banke emat more competitive. It resulted in opening eftdr
prospects and avenues for banking operations.

V. M AJOR CHALLENGES FOR E-BANKING IN INDIA

E-banking in India is in its emerging stage of depenent. Most of them are basic services only #n@glulation of e-banking
industry coupled with the emergence of new bankéwhnology is enabling new competitors to enter fthancial services
markets quickly and efficiently. However it needsbe recognized that perception norms and an ingmnewt in functioning of
e-banking services.

ACCEPTANCE OFCUSTOMER:

Proper understanding of the customer is the majpee of the E-banking. It is known that computierdcy in India is yet
very low and is problems in fast acceptance ofrivge Attitude of the Indian customer needs to henged by giving awareness
about technical terms in internet banking. Howeversupports in the fast changing technical scenattie obsolesce of
technology fast. Hence there is always lack ofeftipersonal and fear of technology.

COSTLY TECHNOLOGY.

In connection with Start up cost e-banking is hagenitial level for acquiring personal computerdaother equipments;
oneself to do online banking is still not with reaaf the middle class & upper middle class cust@né&he cost of maintenance
of all equipments like, modem, routers, bridges aetivork management systems is very high. The obsophisticated
hardware and software and skill level of peopledeee In Internet banking there is need of skillethyees or knowledgeable
professionals to route the banking transactions iniarnet. Banks can employ software applicatiowetlgpers, database
administrators and training to existing bank stif the changing systems and procedures who canehémdrnet banking
applications under proper supervision.

| SSUES INSECURITY:

In a paper less transactions, many problems ofrisg@ue involved. A secrecy threat as circumstemsiecision to cause the
economic hardship to data, destruction of netwasources disclosure, modification of data or fradehial in services and
distortion of information. Providing appropriatecadty of using encryption techniques, implememtatof firewalls and virus
protection software etc.

LEGAL ISSUES

In today’s banking world, legal framework for reciging the validity of banking transactions. Conthat through the
internet is still being put in place? Informati@cthnology act provides security &legal framework éecommerce transactions
as well as e-banking. Information technology acR&l1 suggested that criterion of Digital Signat@ertification Board for
authentication of electric records and communicatiith digital signatures.
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OTHER BUSINESS RELATEDRESTRICTIONS:

Not all transactions can be carried electronicaitgny deposits and some withdrawals require theotigphysical services.
Some banks have automated to their customers @raijtbut still largely depend upon manual pro¢bask end).It result, most
of clientele or customers were restricted by lawtt awareness and due to technical problems.

TRANSPARENCYIN OFFERING :

Banks will strive to adopt best practices in cogtergovernance and Corporate Social Responsik@i8R) this will build
brand image and can help them to enhance theiidesrde of international investors. Banks much tasdbetter corporate
governance standards and adoption of uniform adtcwustandards and disclosure requirements

ADOPTION OF PROPERORGANIZATION STRUCTURE

Banks may required to adopt flatter organizationcitire for judicious blending of needs foe greatelegation of power,
decentralization, customer centric business modeiskly reaction of customer needs, learn conbtdram customers, provide
customer access, whatever and however they waritatsact and interact especially for catering y@untpformation
Technology survey population.

VI. CONCLUSION

The growth of information technologies in the woHds been phenomenal. Due to technological advareranks are
being able to reach their customers anywhere atiavegy Compared to banks abroad, Indian banksioffewnline services still
have a long way to go. For online banking to reacfitical mass, there has to be sufficient nundfarsers and the sufficient
infrastructure in place. But in country like Indidne people of remote areas are yet not able tesacto internet facilities.
Increased online banking has leaded the e-bankireats, frauds and hacking of accounts and unétam@zess of individual
banking informations.

REFERENCES
1. http://www.rbi.org.in/scripts/FAQView.aspx?1d=65
2. http://en.wikipedia.org/wiki/Core_banking
3. http://en.wikipedia.org/wiki/Electronic_funds_trdes
4. Dr. M.Muninarayanappa, P. S. (January 2014). A pted Emerging Challenges towards E- Banking SystemAn Indian Economy.
Researchjournali’'s Journal of Management.
5. Jamaluddin, N. (November, 2013). E-Banking: Chaémand Opportunities in India. Proceedings of 23tefnational Business Research Conference.

Melbourne, Australia.

6. Padha, D. J. (2009). Internet Banking Systems dialnAnalysis of Security Issues. Proceedings ef3hd National Conference; Ne w Delh: Bharati
Vidyapeeth s Institute of Co mputer Applications and Managemen

7. Pallab Sikdar, M. M. (2013). INTERNET BANKING in DA — A PERSPECTIVE on BENEFITS and CHALLENGES INV®ED. International
Journal of Engineering, Business and Enterprisdiégions (IJEBEA) , 15-19.

8. Uppal, R. K. (Mar 2011). E-Banking: Problems andgdpects an Empirical Study in Punjab. Informatiomnslgement and Business Review.

Paged of 4
2014, RHIMRJ, All Rights Reserved ISSN: 2349-7637 (Online)



