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Sectorul financiar al economiei Republicii
Moldova, constituit in urma edificarii economiei
de piata, a reclamat numeroase institutii finan-
ciare moderne, fapt care a declansat, pe de-0
parte, transformarea profundda a mostenirii din
perioada economiei etatizate si, pe de alta parte,
fondarea a noi entitati. Evident, procesul respec-
tiv a generat deficit de cadre calificate in sfera
finantelor, care, pe parcurs, gratie extinderii
educatiei financiare, a fost acoperit.

Cu toate acestea si dupad trei decenii, existd
deficiente in formarea cadrelor. Una din proble-
mele fundamentale in instruirea §i perfectionarea
profesionala a specialistilor din domeniul mone-
dei si creditului este modelarea competentelor
profesionale, subiect cercetat in lucrarea data.

Rezultatele obtinute pot servi drept sprijin
pentru argumentarea recomandarilor privind
modernizarea invatamantului financiar, selecta-
rea §i adaptarea continutului unitatilor de curs si
activitatilor didactice neauditoriale, dar si a
programelor de perfectionare profesionala si a
procedurilor de evaluare a competentelor profe-
sionale la exigentele contemporane de functio-
nare a institutiilor financiare.

Cuvinte-cheie: competentd profesionald,
cunostinte teoretice, abilitati practice, aptitudini
personale, managementul personalului.
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Introducere

Republica Moldova, timp de trei decenii, a
parcurs un itinerar specific, al formarii mecanis-
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The financial sector of the economy of the
Republic of Moldova, established as a result of
building the market economy, has complained to
many modern financial institutions, which trigge-
red, on the one hand, the profound transforma-
tion of the legacy inherited from the state eco-
nomy, and, on the other hand, the founding of new
entities. Obviously, this process has resulted in a
shortage of qualified personnel in the field of
finance, which, along the way, thanks to the expan-
sion of financial education, has been covered.

However, even after three decades, there
are deficiencies in the training of staff. One of the
fundamental problems in the training and pro-
fessional development of specialists in the field of
currency and credit is the modelling of professio-
nal skills, issue that is investigated in this paper.

The obtained results can serve as support
for the argumentation of the recommendations on
the modernization of financial education, the
selection and adaptation of the content of the lec-
ture units and non-auditorial teaching activities,
but also of the professional training programs
and the procedures for assessing professional
competences to the contemporary requirements of
functioning of financial institutions.

Keywords: professional competence, theo-
retical knowledge, practical skills, personal skills,
personnel management.

JEL: G21, A2.

Introduction
The Republic of Moldova, for three deca-
des, has independently gone through a sufficien-
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mului economic bazat pe principii de piati. In
perioada respectiva au avut loc importante eveni-
mente globale de diferitd natura, cum sunt recon-
figurarile regionale, constituirile de uniuni eco-
nomice $i monetare interstatale, crize financiare,
progrese tehnico-stiintifice, care au reconfigurat
esential economia mondiald si economiile natio-
nale, generand noi orizonturi.

Una din tendintele evidente, conturate in
aceastd perioada, este cresterca masiva a secto-
rului financiar, mai ales 1n tarile care au trecut la
economia de piata si unde banii au un rol sporit.
Spre exemplu, cadrul institutional al domeniului
moneda si credit din Republica Moldova, in pre-
zent, este constituit din diferite institutii finan-
ciare. La 31 decembrie 2021, in Republica Moldova
functionau 11 banci, 1152 unitati de schimb valu-
tar, inclusiv, 384 case de schimb valutar, 1152
birouri de schimb valutar ale bancilor si 8 puncte
de schimb valutar ale hotelurilor, 3 societdti de
plati [1], 143 organizatii de creditare nebancara,
226 asociatii de economii si Imprumut, inclusiv,
162 detindtoare de licenta A si 64 detindtoare de
licenta B [2] si multe altele. In cadrul acestora
activeaza in jurul a cincisprezece mii de angajati.
Doar in sistemul bancar sunt peste 8 mii de anga-
jati. Este evident ca, per ansamblu, sectorul finan-
ciar dispune de minimum un dublu de locuri de
munci. In asa mod, cererea de specialisti compe-
tenti pe segmentul respectiv este cu mult mai mare.

Cu toate ca in ultimul timp s-a conturat o
tendintd de scadere a numarului angajatilor 1n
sectorul financiar al economiei, in virtutea diferi-
tor factori, dintre care vom mentiona insuficienta
in pregatirea profesionala si slaba motivare, exista
numeroase vacantii.

Extinderea sectorului financiar, dezvoltarea
de instrumente noi financiare, dupa cum si este
firesc, condus la infiintarea, de rand cu cele exis-
tente, a numeroase si diferite institutii de profil
monetar si de credit. Acestea, la faza initiald, aveau
sa se confrunte, de rand cu problemele absentei
cadrului legal de activitatea; experientei de supra-
veghere si reglementarea; lipsei unor game mai largi
de produse si a unor servicii financiare moderne;
inexistenta practicilor avansate de lucru cu clientii si
partenerii etc. — si cu problema cadrelor calificate.

Cererea de personal din partea institutiilor
financiare a impulsionat extinderea invatamantului
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tly specific itinerary of the formation of the
economic mechanism based on market principles.
Important global events of a different nature took
place during that period, such as regional recon-
figurations, the formation of inter-state economic
and monetary unions, financial crises, technical
and scientific progress, which fundamentally recon-
figured the world economy and national econo-
mies, generating new horizons.

One of the obvious trends, outlined during
this period, is the massive growth of the financial
sector, especially in countries that have moved to a
market economy and where money has an increa-
sed role. For example, the institutional framework
of the currency and credit domain in the Republic
of Moldova currently consists of different finan-
cial institutions. As of December 31, 2021, operated
11 banks, 1152 foreign exchange entities, inclu-
ding, 384 foreign exchange offices, 1152 foreign
exchange offices of banks and 8 foreign exchange
offices of hotels, 3 payment companies [1], 143
non-bank lending organizations, 226 savings and
loan associations including, 162 license holders of
A and 64 holders of B license [2] and many more.
There are around fifteen thousand employees. In the
banking system alone, there are over 8 thousand
employees. It is obvious that, as a whole, the finan-
cial sector has at least double number of jobs. In this
way, the demand for competent specialists in the
respective segment is much higher.

Although lately there has been a trend of
decreasing the number of employees in the finan-
cial sector of the economy, due to various factors,
among which we will mention the lack of pro-
fessional training and weak in motivation, there
are many vacancies.

The expansion of the financial sector, the
development of new financial instruments, as is
natural, has led to the establishment, along with
the existing ones, of numerous and different
monetary and credit institutions. These, at the initial
stage, would face the problems of the absence of
legal framework, supervisory and regulatory
experience, the lack of a sufficiently large range of
modern financial products and services, non-
existence of advanced practices of working with
customers and partners, etc., and the problem of
qualified staff.
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financiar prin majorarea numarului de studenti la
specialitatile solicitate, acreditarea specialitatilor
respective 1n institutiile de invatamant functionale
si infiintarea de noi institutii de Tnvatdmant cu
compartimentul didactic de profil financiar.

Evolutiile ulterioare, insotite de falimen-
tari, fraude, delapidari, inregistrate n cadrul insti-
tutiilor financiare, au demonstrat ca existd mari
deficiente in asigurarea acestora cu cadre compe-
tente. Analiza regulamentelor interne ale institu-
tiilor financiare, a fiselor de post ale angajatilor
acestora, denotd absenta intelegerii profunde a
aspectelor teoretice si practice ale competentelor
profesionale detinute de viitorii specialisti. De alt
fel, compartimentul competente al curriculumulor
si fiselor unitatilor de curs si a activitatilor didac-
tice neauditoriale, din planurile de invatamant
universitar si al programelor de perfectionare pro-
fesionald, necesitd actualizare si imbunatatiri,
generate, In primul rdnd, de digitalizarea tehno-
logiilor de creare a produselor si de prestare a
serviciilor financiare.

Din aceste considerente cercetarea proble-
melor, legate de competenta profesionald a lucra-
torilor institutiilor din domeniul monedei si credi-
tului, sunt de importanta teoretica si de actualitate
practicd. Rezultatele investigatiilor respective
servesc drept sprijin pentru argumentarea reco-
mandarilor privind modernizarea formarii profe-
sionale 1n cadrul institutiilor de Invatamant la
nivel profesional tehnic post-secundar nontertiar
si universitar, dar si in procesul perfectionarii
profesionale continue a angajatilor din cadrul
institutiilor financiare.

Metode aplicate

Specificul subiectului cercetat reclama me-
tode adecvate de investigatie stiintifica, precum:
cercetari explicative, observationale, descriptive,
comparative etc. Cercetarile explicative S-au axat
pe determinarea modului de abordare a proble-
maticii cu privire la competentele specialistilor in
domeniul monedei si creditului, actualitatii si
importantei solutionarii acestora. Cercetarile obser-
vationale au avut ca scop colectarea rationald si
reproductibila a informatiilor referitoare la com-
petentele specialistilor din cadrul institutiilor
financiare. In acest sens, instrumentul de bazi a
fost observatia si examinarea avizelor de anga-
jare, anunturilor de concurs pentru suplinirea

BE—

The demand for staff from financial institu-
tions has boosted the expansion of financial edu-
cation by increasing the number of students in the
respective specialties, accreditation of the respective
specialties in the functional educational institutions
and the establishment of new educational institu-
tions with a department of financial education.

Subsequent developments, accompanied by
bankruptcies, fraud, embezzlement in financial
institutions, have shown that there are great
weaknesses in their provision with competent fra-
meworks. The analysis of the internal regulations
of financial institutions, the job descriptions of
their employees, shows the absence of a deep
understanding of the theoretical and practical
aspects of the professional skills of future spe-
cialists. In other words, the competence depart-
ment of curricula and course unit sheets and non-
auditorial didactic activities in university curri-
cula and professional development programs
requires updating and improvements, generated
primarily by the digitization of product creation
and financial services technologies.

For these reasons, the research of the
problems related to the professional competence
of the workers of the institutions in the field of
money and credit is of theoretical importance and
of practical relevance. The results of these inves-
tigations serve as support for the argumentation
of the recommendations on the modernization
of vocational training within educational insti-
tutions at the non-tertiary and university post-
secondary vocational level, but also in the process
of continuous professional development of the
employees of financial institutions.

Applied methods

The specificity of the subject under inves-
tigation requires appropriate methods of scientific
investigation: such as explanatory, observational,
descriptive and comparative research, etc. Expla-
natory research was focused on determining how
to approach the issue regarding the skills of spe-
cialists in the field of currency and credit, the time-
liness and importance of solving them. Observatio-
nal research aimed at rational and reproducible
collection of information on the skills of specialists
in financial institutions. In this respect, the basic
instrument was the observation and study of
employment notices, contest announcements for
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posturilor vacante si studiul documentelor ofi-
ciale, precum: regulamentele, fisele de post, cur-
riculumului, fisele unitatilor de curs si activita-
tilor didactice neauditoriale, programele de per-
fectionare profesionala etc. Cercetarile descrip-
tive au urmadrit surprinderea, definirea si clasi-
ficarea competentelor, iar cercetarile compara-
tive — interconexiunea dintre ele.

De rand cu acestea, au fost aplicate metode
teoretice de investigatie stiintifica — abstractiza-
rea, analiza si sinteza, inductia si deductia,
modelarea etc. Apeland la abstractizare s-a urma-
rit desprinderea si retinerea caracteristicilor si
conexiunilor interne si externe ale fenomenului
management de personal. Analiza a avut in vizor
publicatii stiintifice, acte reglementare si infor-
matii relevante privind subiectul cercetat. Explo-
rand sinteza, de rand cu rationamentul inductiv si
deductiv in investigarea competentilor profesio-
nale, au fost generalizate si evidentiate semnele
particulare si universale ale sistemului de com-
petente respective.

Combinarea metodelor mentionate mai sus a
permis formarea unei imagini suficient de clare si
obiective cu privire la identificarea modelului de
competente si utilizarea acestuia in formarea si
evaluarea personalului institutiilor financiare.

Rezultate si discutii

Determinand obiectul actualei cercetari, vom
mentiona cd acesta nu are o definitie unanim
acceptatd de specialisti si nu existd un consens
nici referitor la sintagmele: competenta, compe-
tentd profesionald. In asa mod, inainte de toate,
se impun anumite clarificari notionale.

In acest context, vom examina doar cateva
definitii explicative si formale. Inainte de toate,
vom analiza sensul cuvantului competenta in
limba romana curenta, avand ca suport DEX-ul.
Aici competenta este tdlmacita ca ,,capacitatea de
a se pronunta asupra unui lucru, pe temeiul unei
cunoagteri adanci a problemei in discutie; capa-
citate a unei autoritati, a unui functionar etc. de a
exercita anumite atributii” [3]. Astfel, competenta
poate fi inteleasd in sensul de expertiza si de
potential de activitate In anumit domeniu.

Vom continua citéarile explicative, de data
aceasta dintr-un dictionar economic. ,,Competenta
inseamnd abilitatea, capacitatea care permite
reusita n exercitarea unei functii sau in execu-
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filling vacancies and the study of official docu-
ments, such as regulations, job descriptions,
curricula and course sheet units and non-auditorial
teaching activities, professional training programs,
etc. Descriptive research aimed at finding,
defining and classifying the competences, and
comparative research — the interconnections
between them.

Along with these, theoretical methods of
scientific investigation were applied — abstrac-
tion, analysis and synthesis, induction and deduc-
tion, modelling, etc. The purpose of using abstrac-
tion was to detach and retain the internal and
external characteristics and connections of the
personnel management phenomenon. The ana-
lysis targeted scientific publications, regulatory
acts and relevant information on the subject under
investigation. Exploring the synthesis, along with
inductive and deductive reasoning in the inves-
tigation of professional competencies, were gene-
ralized and highlighted the particular and univer-
sal signs of the respective skills system.

The combination of the methods mentioned
above has provided a sufficiently clear and objec-
tive picture of the formulation of the skills model
and its use in training and evaluation of the staff
of financial institutions.

Results and discussions

Identifying the subject of the current research,
we can mention that it has no unanimously accep-
ted definition and there is no consensus on the
terms: competence, professional competence. In
this way, some notional clarifications are required
first of all.

In this context, we will confine ourselves
only to a few explanatory and formal definitions.
First of all, we will show the meaning of the word
competence in Romanian language, having as
support the DEX. Here competence is interpreted
as “the ability to rule on a thing on the basis of a
deep knowledge of the matter at hand; the ability
of an authority, an official, etc. to exercise certain
duties” [3]. Thus, competence can be understood
in the sense of expertise and activity potential in a
given field.

We shall continue the explanatory quotes,
this time from an economic dictionary. “Compe-
tence means ability to succeed in the performance
of a function or in the performance of a task” [4].
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tarea unei sarcini” [4]. Ca urmare competenta
poate fi inteleasa ca si caracteristicd integrala a
calitatilor unei persoane si ca rezultat al formarii
profesionale.

Dintre definitiile formale, Intalnite Tn actele
normative din domeniul Invatdmantului, am
selectat una, In opinia noastra, destul de explicita:
,competenta — capacitatea de selectie, combinare
si utilizare adecvata, sub forma unui ansamblu
integrat si dinamic a cunostintelor, abilitatilor (cog-
nitive, actionale, relationale) si a altor achizitii
(valori si atitudini), in vederea rezolvarii cu suc-
ces a unei anumite situatii problemad, in diferite
contexte” [5]. In asa mod, competenta poate fi
inteleasd ca o simbioza organicd a cunostintelor,
abilitatilor si aptitudinilor.

Notiunea de competenta profesionala de
asemenea, este definita prin diferite formule. Una
din interpretarile formale, fundamentate pe abor-
darea conceptuala este: ,,competenta profesio-
nala — capacitatea confirmatd de a folosi cunos-
tintele, abilitdtile si aptitudinile personale si so-
ciale in situatii de munca sau de studiu, in dez-
voltarea profesionala si personald” [6]. Astfel,
competenta profesionald poate fi perceputd ca
insusire formata, posibild pentru aplicare intr-o
activitate anume.

Alta definitie formald, de data aceasta, ba-
zatd mai mult pe abordarea functionala: ,,compe-
tenta profesionala reprezinta capacitatea de a rea-
liza activitatile cerute la locul de munca la nivelul
calitativ specificat in standardul ocupational” [7].
De aici, competenta profesionald poate fi sesizatad
anume ca potentialitate de operare tehnologica,
acesta fiind una masurabila.

Din cele expuse mai sus, sintetizdm o for-
muld a notiunii de competenta profesionald, prin
prisma céreia s-a realizat investigatia. Asadar, com-
petenta profesionala reprezinta capacitatea de a
aplica, a transfera si a combina cunostintele teo-
retice cu abilitatile practice si aptitudinile personale,
in situatii, medii de muncd concretd, in vederea
realizarii, la nivel cantitativ si calitativ, a activitatilor
recomandate in standardul ocupational.

Din optica instruirii profesionale si a mana-
gementului personalului, se impune ferm structu-
rarea si evaluarea competentelor profesionale.
Din acest punct de vedere este importantd con-
structia modelelor realiste, stiintific argumentate

BEl—

As a result, competence can be understood as an
integral feature of a person’s qualities and as a
result of vocational training.

Among the formal definitions found in the
regulatory acts in the field of education, we have
selected one, in our opinion, quite explicit: “com-
petence — means the ability to select, combine
and use appropriately, in the form of an integrated
and dynamic set of knowledge, skills (cognitive,
actional, relational) and other acquisitions (values
and attitudes), in order to successfully solve a
particular problem situation in different contexts”
[5]. In this way, competence can be understood
as an organic symbiosis of knowledge, skills
and abilities.

The concept of professional competence is
also defined by different formulas. One of the
formal interpretations, based on the conceptual
approach is: “professional competence — the con-
firmed ability to use personal and social know-
ledge, skills and competences in work or study
situations, in professional and personal deve-
lopment” [6]. Thus, professional competence can
be perceived as a trained skill, possible for appli-
cation in a particular activity.

Another formal definition, this time based
more on the functional approach, enshrines: “pro-
fessional competence is the ability to carry out
the activities required at the workplace at the
level of quality specified in the occupational stan-
dard” [7]. From this, professional competence can
be perceived as a specific technological operating
potential, which is a measurable one.

From the above mentioned, we synthesize a
formula of the concept of professional competence,
through which the investigation was conducted.
Thus, professional competence is the ability to
apply, transfer and combine theoretical know-
ledge with practical and personal skills, in concrete
work situations and environments, in order to achie-
ve, at quantitative and qualitative level, the activities
recommended in the occupational standard.

From the perspective of professional trai-
ning and personnel management, it is firmly
necessary to structure and evaluate professional
skills. From this point of view, it is important to
build realistic, scientifically reasoned and prac-
tically approved models of professional skills, but
also their evaluation scales.
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si practic aprobate, ale competentelor profesio-
nale, dar si a baremelor de evaluare ale acestora.

Modelele de competente pot deveni un
instrument de solutionare a numeroaselor subiecte
care apar in procesul de lucru cu personalul
entitatii, In contextul eficientizrii activitatii si
orientarii la maximizarea rezultatelor muncii.

Un model eficient de competente profesio-
nale, spre exemplu, a unui specialist angajat in
procesul tehnologic de creare a produselor si pres-
tare a serviciilor financiare, de rand cu faptul ca
trebuie sa fie clar si lesne de inteles, ca rezultat al
explicitatii si sublimitatii acestuia, ar trebui sa se
bucure si de sobrietate, respectiv, sd descrie nu
mai mult de 10-12 competente. Aceasta sugestie
reiese si din experienta autorului de a elabora
modelul de competente pentru studentii-stagiari,
care au trecut diferite tipuri a practicii de instruire
in diverse institutii financiare [8]. Abuzul de com-
petente sterge delimitarea dintre acestea, ngreu-
nand perceptia esentei fiecareia, diminuand obiec-
tivitatea aprecierii, reducand, in asa mod, efi-
cienta modelului in ansamblu.

In acest context, vom mentiona ca compe-
tentele, structurate pe grupuri sau compartimente,
sporesc semnificativ calitatea modelului.

Din cercetarile noastre, deducem utilitatea
elabordrii itemurilor de evaluare structurate in
functie de alcatuitorii competentei profesionale, si
anume: cunostinte teoretice, abilititi practice si
aptitudini personale profesionale. Un asemenea
model a fost implementat in procedura de eva-
luare a competentelor profesionale ale studentilor
in cadrul activitatii didactice neauditoriale, prac-
tica de specialitate la nivelul 1l — masterat [9].

Compartimentul cunostinte teoretice a Cu-
prins urmatorii itemi:

— congtiinta fenomenului imprumut valoric si
a esentei institutiei de credit (aprehensiune);

— cunoasterea subiectelor practicii si exacti-
tatea relatarii acestora (cognitie);

— perceptia esentei activitatilor financiare (com-
prehensivitate);

— sesizarea principiilor organizarii si gestio-
narii subdiviziunilor institutiei de credit
(relevatie);

— claritatea si inteligibilitatea mesajului (expli-
citate);

— convingerea si persistenta discursului (per-
suasiune);
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Skills models can become a tool to solve
many topics that arise in the process of working
with the entity’s staff, in the context of stream-
lining the work and orienting to maximizing the
work results.

An efficient model of professional skills,
for example, of a specialist engaged in the tech-
nological process of creating products and pro-
viding financial services, along with the fact that
it must be clear and understandable as a result of
its explanation and sublimity, it should also enjoy
sobriety, respectively describe no more than 10-
12 skills. This suggestion is also apparent from
the author’s experience in developing the skills
model for student trainees, who have passed
different types of training practice in various
financial institutions [8]. The abuse of skills
erases the delimitation between them, making it
difficult to perceive the essence of each, dimini-
shing the objectivity of the appreciation, thus
reducing the efficiency of the model as a whole.

In this context, we will mention that skills,
structured by groups or compartments, signifi-
cantly increase the quality of the model.

From our research, we infer the usefulness
of developing assessment items structured accor-
ding to the professional competence, namely:
Theoretical knowledge, practical skills and pro-
fessional personal skills. Such a model has been
implemented in the procedure of assessing the
professional competences of the students in the
non-auditorial didactic activity specialized prac-
tice at level 11 — Master degree [9].

The theoretical knowledge section included
the following items:

— awareness of the phenomenon of value
lending and the essence of the credit insti-
tution (apprehension);

— knowledge of the subjects of practice and
the accuracy of their account (cognition);

— perception of the essence of financial acti-
vities (comprehensiveness);

— notification of the principles of organiza-
tion and management of the subdivisions
of the credit institution (relevance);

— clarity and intelligibility of the message
(clarity);

— conviction and persistence of speech (per-
suasion);

— Em
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— posedarea terminologiei

(elocventa);

— corectitudinea raspunsurilor la

(infaibilitate);

— laconicitatea raspunsurilor la intrebari (lapi-
daritate).

Dupa cum se observa, itemii respectivi ofera
informatii nu doar despre cunostintele teoretice
profesionale ale specialistului evaluat, dar si anu-
mite ldmuriri privind capacitatea de expunere a
acestora in diferite cazuri si medii.

Compartimentul abilitati practice a cuprins
urmatorii itemi:

— 1indemanare in efectuarea operatiunilor teh-
nologice (manualitate);

— concentrare asupra manipuldrilor operatio-
nale (sobrietate);

— dibacie 1n lucru cu formularele tehnologice

(agilitate);

- ingeniozitate de complinire a dosarelor pro-
duselor financiare (dexteritate);

— percepere in exploatarea echipamentelor
tehnologice (tehno abilitate);

— capacitate pentru analize si generare de
recomandari (analitism);

— iscusintd In comunicarea scrisd si verbald
de serviciu (comunicativitate);

— pricepere pentru elaborarea si perfectarea
documentelor de practica (sublimitate);

— relationare corecta cu clientii, colegii, sub-
alternii si superiorii (socializare).

Itemii cupringi n listd descriu multilateral
abilitatile practice ale specialistilor antrenati in
prestarea serviciilor si produselor financiare.

La randul sdu, compartimentul aptitudini
personale profesionale a cuprins urmatorii itemi:

— perspicacitate privind sarcinile, obligatiile
si responsabilitatile de serviciu;

— meticulozitate in lucru cu documentele
financiare;

— explicitate si coerentd in comunicarea pro-
fesionala;

— vocatie pentru cunoasterea noului si valo-
rificarea inovatiilor;

— inteligenta de lucru in echipa;

— ratiune de constientizare si rectificare a
greselilor;

— predilectie pentru automatizarea proceselor
tehnologice;

de specialitate

intrebari

— possession of specialized terminology (elo-
guence);
correctness of answers to the questions
(infallibility);
lack of answers to questions (lapidarity)
As can be seen, these items provide infor-
mation not only about the professional theoretical
knowledge of the evaluated specialist, but also
some clarifications on their ability to expose them
in different cases and environments.
The practical skills section included the
following items:
— skill in carrying out technological opera-
tions (manual);
- focus on operational manipulations (sobriety);
- skills in working with technological forms
(agility);
— completeness of financial product files
(dexterity);
— perception in the exploitation of techno-
logical equipment (techno skill);
- capacity for analysis and recommendation
generation (analytism);
— skill in written and verbal service commu-
nication (communication skills);
— skill for drawing up practical documents
(sublimity);
— proper relationship with clients, colleagues,
subordinates and superiors (socializing).
The items included in the list describe the
practical skills of the specialists involved in the
provision of financial services and products.
In turn, the section of professional personal
skills included the following items:
— insight into tasks, duties and responsibi-
lities of the service;
— meticulousness in working with financial
documents;
— explicit and coherent professional commu-
nication;
— vocation for knowing the new and capita-
lizing on innovations;
— team working intelligence;
— reason for awareness and correction of
mistakes;
— preference for automation of technological
processes;
— capacity for generalizations and generation
of ideas;
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— capacitate pentru generalizari si generare
de idei;

— propensiune pentru respectarea disciplinei
de munca si a eticii corporative;

— convictiune in moralitate, etica si integritate.

Cele expuse tintesc cu multa precizie atitu-
dinile personale, care urmeaza a fi manifestate in
procesul de lucru cu solicitantii de produse si
servicii financiare.

Aprecierile, dupa cum si este firesc, se fac
in baza unui barem de evaluare. La etapa de
instruire profesionald a specialistilor, in opinia
noastra, este logica utilizarea sistemului de notare
de zece puncte, aplicat in sistemul educational
national. Doar ca este necesar de structurat cerin-
tele calificative pentru fiecare nota.

Competentele descrise mai sus sunt perfect
valabile si pentru angajatii In pozitiile respective
ale institutiilor de profil monetar si de credit si pot
fi folosite in cazul atestarilor periodice, evaluarilor
de promovare etc. Doar cd, in opinia noastra, este
mai utila aplicarea unui sistem de notare mai
sobru, care ar ingloba trei nivele. Aceasta permite
elaborarea unor cerinte calificative mai detaliate,
dar si strict delimitate pentru fiecare nivel.

Concluzii

Axioma, potrivit cdreia factorul crucial in
sporirea calitatii produselor si serviciilor finan-
ciare; imbunatatirea deservirii clientelei si efi-
cientizarea functionarii institutiilor financiare in
ansamblu, — este competenta profesionala a perso-
nalului, ramane a fi in vigoare. De aici si inten-
continud, in pas cu progresul tehnico-stiintific, a
pregatirii profesionale a personalului de profil.

Una dintre directiile de cercetare este obiec-
tivizarea evaluarii finalitatilor invatarii si rezul-
tatele activitatii prin prisma competentelor pro-
fesionale, ceea ce presupune elaborarea unui
model adecvat al acestora.

Folosirea modelului de competente profe-
sionale 1n evaluarea personalului oferd posibi-
litate de apreciere complexa a manifestarii specia-
listilor aproximati atat in retrospectiva, cét si in
perspectiva, ceea ce face posibila conturarea unui
sistem de principii si proceduri transparente de
promovare profesionald a cadrelor.

Modelele competentelor profesionale pot fi
elaborate in functie de specificul postului de
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— propension for compliance with labour dis-
cipline and corporate ethics;
— convection in morality, ethics and integrity.

The above-mentioned target, with great
precision, the personal attitudes to be manifested
in the process of working with applicants for
financial products and services.

Assessments, as is natural, are made on the
basis of a scale of assessment. At the stage of
professional training of specialists, in our opi-
nion, it is logical to use the ten-point scoring
system, applied in the national education system.
It is only necessary to structure the qualifying
requirements for each grade.

The skills described above are also per-
fectly valid for employees in the respective posi-
tions of monetary and credit institutions and can
be used in the case of periodic endorsements, pro-
motion assessments, etc. it is only more useful, in
our opinion, to apply a more sober scoring sys-
tem, that would encompass three levels. This
allows for more detailed but also more strictly
defined qualification requirements for each level.

Conclusions

The axiom, according to which the crucial
factor in increasing the quality of financial pro-
ducts and services, improving customer service
and streamlining the functioning of financial
institutions as a whole, is the professional compe-
tence of the staff, remains in place. Hence the
intensification of the search of ways and pos-
sibilities for continuous improvement, in line with
the technical and scientific progress, of the pro-
fessional training of the personnel in the field.

One of the research directions is the objec-
tification of the learning outcomes evaluation and
the results of the activity through the prism of
professional competences, which requires the
development of an appropriate model of them.

The use of the professional skills model in
staff evaluation offers the possibility of complex
appreciation of the manifestation of specialists
approximated both in retrospect and in perspec-
tive, which makes it possible to outline a system
of principles and transparent procedures for pro-
fessional promotion of staff.

Professional skills models can be deve-
loped according to the specifics of the job, the

—
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lucru, specificul activitatii etc., in diferite variatii
si combinatii.

Itemurile de evaluare, este logic de struc-
turat in functie de alcatuitorii competentei pro-
fesionale: cunostinte teoretice, abilitati practice si
aptitudini personale profesionale.

La faza de instruire este logica folosirea
baremului zecimal de notare, iar in evaluarile
periodice ale angajatilor — unul de trei nivele.
Pentru fiecare nivel trebuie elaborate cerinte
calificative strict delimitate.

Modelul de competente profesionale, bine
proiectat pentru diferitele categorii de personal,
inlesneste formarea, recrutarea, faciliteaza perfec-
tionarea continud si stimuleazd dezvoltarea per-
petud a personalului, serveste drept structurd de
rezistentd a managementului performant al per-
sonalului si constituie baza sistemului transparent
de evaluare si atestare, promovare $i avansare,
remunerare si premiere. Totodata, managementul
personalului, fundamentat pe valorile profe-
sionale, conduce la incetdtenirea culturii corpo-
rative bazate pe meritocratie.

specifics of the activity, etc., in different varia-
tions and combinations.

The evaluation items are logically struc-
tured according to the professional competence:
Theoretical knowledge, practical skills and pro-
fessional personal skills.

At the training phase, it makes sense to use
the decimal grading scale, and in the periodic
evaluations of employees — one of three levels.
For each level, strictly delimited qualifying requi-
rements shall be developed.

The professional skills model, well desig-
ned for different categories of staff, facilitates
training, recruitment, facilitates continuous im-
provement of training and stimulates the per-
manent development of staff, serves as a structure
of resistance to the performance management of
personnel and forms the basis of the transparent
system of evaluation and attestation, promotion
and advancement, remuneration and awards. At
the same time, staff management, based on
professional values, leads to the establishment of
the corporate culture based on meritocracy.
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