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SUMMARY

In the present article, proposed for publication, the author analyzes the priority di-
rection in the perspective of the innovation of the public interest relations versus the
decisional process transparency in the process of modernisation of the local public
administration. The efficiency of the public administration depends on the successful
innovation process which ensures the development of better solutions for meeting the
needs of the society, solving the social issues and using technologies, and resources.
Thus, innovation becomes one of the main parts which ensure the modernization,
economic growth, improvement of the provided services, identification of solutions for
overcoming the problems and challenges the society faces or the innovation constantly
establishes new rules in direction and stimulation of decision making.
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REZUMAT
In articolul propus spre publicare sunt cercetate directiile prioritare de perspec-
tiva a inovdrii relatiei interes public-proces decizional in contextul modernizarii
administratiei publice locale. Eficienta administratiei publice depinde de inovarea cu
succes care asigurd dezvoltarea modalitdtilor mai bune de satisfacere a necesitdtilor
societdtii, de rezolvare a problemelor si utilizarea resurselor si tehnologiilor. Astfel, ino-
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varea devine componenta care asigurd modernizarea, cresterea nivelului economic,
imbunadtatirea nivelului de servicii prestate, identificarea acelor solutii de depdsire a
problemelor si provocdrilor cu care se confruntd societatea, or, inovatia stabileste in
mod constant noi orizonturi, directii si stimulente pentru luarea deciziilor.
Cuvinte-cheie: inovare, interes public, proces decizional, administratie publica
locala, relatia interes public - proces decizional, modernizare, Republica Moldova.

Provocarile politice de astazi sunt
tot mai complexe, dinamice si inter-
dependente, iar sistemele administra-
tive actuale si mecanismele utilizate
in activitatea lor nu reusesc in aceeasi
cadenta sa faca fata cerintelor si proce-
selor globale. Criza economica, politica,
si sociala a evidentiat o serie de lacune,
iar recuperarea lenta demonstreaza
necesitatea reevaludrii organizarii si
functionarii structurilor administrati-
ve. Totodatad, fiind actorii unei societati
in tranzitie, practica ne-a demonstrat
necesitatea echipdrii cu instrumente
adecvate pentru a pastra verticalita-
tea in fata crizele urmatoare si a gesti-
ona provocarile complexe, astfel incat
statul sa poata promova eficient inte-
resul public. Se impune imperativul
edificarii unor structuri administrative
solide, agile, strategice si orientate spre
solutionarea problemelor multilaterale
si crizelor, asigurarea unei societati de-
mocratice si prospere, orientate spre
viitor. Abordarea ,,holistica” sau de an-
samblu a crizelor si problemelor aflate
intr-o legatura continua ar putea avea
o solutie inedita - inovarea, care permi-
te acostarea flexibila si larga a chestiu-
nilor, uneori mai eficienta decat acele
norme strict reglementate, limitate si
direct utilizate de institutiile publice.
Amploarea inovarii se reflecta in primul
rand in ritmurile mari ale dezvoltarii de
noi produse si tehnologii, dar schimba-

The political challenges of today
are becoming more and more complex
and dynamic, but they are also inter-
dependent. The current administrative
systems and the mechanisms used for
these systems' performance are no lon-
ger capable of facing global processes
and requirements. This economic, poli-
tical, and social crisis has brought up a
dearth and the slow recovery process
proves the necessity of a re-evaluation
of the organisational and functional ad-
ministrative structure. Itis clearly proven
through practice, that, as the main ac-
tors of a society in transition, we need to
equip ourselves with appropriate tools
to maintain straightforwardness to face
the future crises and manage complex
challenges, so that the state can effec-
tively promote the public interest. It is
imperative to build strong, agile, strate-
gic and solution-oriented administrati-
ve structures for multilateral problems
and crises, ensuring a democratic and
prosperous, future-oriented society.
The ,,holistic” or overall approach to cri-
ses and issues that are mapped out co-
uld have a unique solution - innovation,
which allows a flexible and wide-ran-
ging approach for these issues, some-
times more effective than those strictly
regulated, limited and directly used by
public institutions. The scale of inno-
vation is primarily reflected in the high
pace of development of new products
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rile nu se refera doar la lucruri tangibi-
le. Inovarea se manifestd in societate
in general, materializandu-se in noi
strategii, concepte, idei si organizatii,
institutii care se adreseaza nevoilor so-
ciale - de la piata muncii si conditiile
de lucru, pana la educatie, sanatate si
dezvoltarea comunitara. Importanta
pe care o au in prezent activitatile de
introducere a noului pot fi explicate
din perspectiva transformarilor din
economie si societate, determinate de
cresterea concurentei, si mai ales de
dezvoltarea inimaginabila a tehnolo-
giilor informationale. Sursa reala de
prosperitate si capital in aceasta noua
era nu o reprezinta bunurile materiale,
ci gandirea umana, cunoasterea si ino-
varea [11, p. 5].

Crizele financiare si sociale globale
si-au lasat amprenta nu doar asupra
sistemului administrativ dar si asupra
calitatii serviciilor publice. Pentru a face
fata complexitatii de schimbari si incer-
titudini, guvernele si alte autoritati pu-
blice trebuie sa puna un accent deose-
bit pe inovarea proceselor si practicilor
de politici publice. Astfel, reapare ne-
cesitatea constanta de a readapta pro-
cesele de elaborare si implementare a
politicilor publice la conditiile societatii
in schimbare dar si centrarea pe valori-
ficarea interesului public [5, p. 3]. Abor-
darea problemelor publice este o sar-
cina dificila care revine administratiei
publice, iar inovatia in acest context
poate fi tratata drept o posibilitate de
imbunadtatire a capacitatii sectorului
public de a face fata continuu si pro-
ductiv problemelor publice [5, p. 4]. In
cele din urma, inovatia este o moda-
litate de anticipare a viitorului intr-o
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and technologies, but the changes are
not just about tangible things. Innova-
tion comes in different forms to society;
it can be new strategies, concepts, ideas
and organizations, or institutions that
address social needs - from the labor
market and working conditions, to edu-
cation, health and community develop-
ment. The importance of the activities
of introducing the new current trends
can be explained from the perspective
of the transformations in the economy
and society, determined by the increa-
se of competition, and especially by the
unimaginable development of infor-
mation technologies. The real source of
prosperity and capital in this new era is
not material goods, but human thinking,
knowledge and innovation [11, p. 5].
The global financial and social cri-
ses have considerably impacted, not
only on the administrative system but
also on the quality of public services.
To cope with the complexity of chan-
ge and uncertainty, governments and
other public authorities need to pla-
ce particular emphasis on innovating
public policy processes and practices.
Thus, there is a constant need to read-
just the processes of elaboration and
implementation of public policies to
the conditions of the changing society
but also focusing those on the public
interest [5, p. 3]. Addressing public pro-
blems is a difficult task for public admi-
nistrations, and innovation in this con-
text can be treated as an opportunity
to improve the capacity of the public
sector to continuously and producti-
vely deal with public problems [5, p. 4].
Finally, innovation is a way of anticipa-
ting the future in an unimaginable and



stare inimaginabila si intangibila, care
face din procese concrete, cunostinte,
mijloace si rezultate ceva care trebuie
constant reinventat si validat.

Peter Drucker afirma ,,Inovarea - este
o schimbare care creeaza o noua dimen-
siune a performantei” [11, p. 10]. Dedi,
pentru a obtine rezultatele prestabilite
si a atinge performanta, se impune ne-
cesitatea acceptarii unor schimbari,
adaptarea unor standarde de guver-
nare, potrivite sistemului administrativ
din Republica Moldova, tinand cont de
particularitatile-i specifice.

In ultimile decenii, sectorul public
se concentreaza tot mai mut pe rolul
important pe care il poate juca inova-
rea in transformarea serviciilor publice,
cel putin pentru ca s-a demonstrat ca
inovatia poate creste performanta si
productivitatea in sectorul public si poa-
te reduce costurile, precum si sa identi-
fice modalitati noi si creative in activita-
tea sa [8, p.19]. Totodatd, administratia
publica centrala si locala trebuie sa faca
mai mult pentru a incuraja inovatia si
experientele care rezulta din aceasta.
Astfel, institutionalizarea procesului
de inovatie prin crearea unor centre
unde inovatiile pot fi partajate, exami-
nate si eventual lansate ar reprezenta
o oportunitate de dezvoltare a statu-
lui. De exemplu, in Italia, Departamen-
tul Administratiei Publice a lansat un
program care promoveaza inovatia; in
Franta, a fost creatd o baza de date pen-
tru a prezenta inovatiile; iar in Danemar-
ca, Ministerul Economiei si Afacerilor a
infiintat centrul de inovare MindLab inca
in anul 2002, acesta consiliind Ministe-
rul cu privire la proiectele inovatoare pe
care ar trebui sd le finateze [8, p. 20].
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intangible state, which makes concre-
te processes, knowledge, means and
results something that must be con-
stantly reinvented and validated.

Peter Drucker states ,,Innovation - is
a change that creates a new dimension
of performance” [11, p.10]. So, in order
to obtain the predetermined results
and to achieve the performance, it is
necessary to accept some changes, to
adapt some governance standards, su-
itable to the administrative system in
the Republic of Moldova, taking into
account its specific features.

In the last few decades, the public
sector has increasingly focused on the
important role thatinnovation can play
in transforming the public services, at
least because it has been shown that
innovation can increase performance
and productivity in the public sector
and reduce costs, as well as identify
new and creative ways in this activity
[8, p.19]. At the same time, the cen-
tral and local governments need to do
more to encourage innovation and the
resulting experiences. Thus, the insti-
tutionalization of the innovation pro-
cess by creating centers where inno-
vations can be shared, examined and
possibly launched would represent an
opportunity for state development.
For example, in Italy, the Department
of Public Administration has laun-
ched a program that promotes inno-
vation; in France, a database has been
set up to showcase innovations; and
in Denmark, the Ministry of Economy
and Business set up the MindLab inno-
vation center back in 2002, advising
the Ministry on the innovative projects
it should fund [8, p. 20].
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Interesul tot mai pronuntat in
inovatie atat sub aspect profesio-
nal, cat si stiintific in sectorul public
a aparut de mai mult timp (Altshu-
ler si Behn 1997, Borins 1998; Hartley
2005; Moore 2005; Mulgan si Albu-
ry 2003, Albury 2005, etc). In randul
profesionistilor, inovatia este privita ca
o metoda critica pentru imbunatatirea
performantei administratiei publice si
pentru sporirea legitimitatii acesteia
fata de cetateni. Un sistem administra-
tiv inovator este un sistem care poate
tine pasul cu aspiratiile cetatenilor, un
sistem eficient in actiunile sale si capa-
bil sa raspunda deverselor necesitati
ale unei societati moderne [10, p. 52].
Astfel, promovarea inovarii devine un
element indispensabil pentru dezvol-
tarea si modernizarea sistemului admi-
nistrativ, deoarece continua dezvoltare
si perfectionare a sectorul public are
nevoie de inovare si actualitate.

in sens general, inovatia poate fi de-
finita ca ,idei noi care functioneazad”".
Intr-un sens mai restrans, inovatia de
succes - subantelege in sine crearea si
implementarea de noi procese, produ-
se, servicii si metode de livrare care au
ca rezultat imbunatatiri semnificative
ale eficientei, eficacitatii sau calitatii re-
zultatelor [9, p. 3].

Conform art. 20 al Codului cu privire
la stiinta si inovare al Republicii Moldo-
va, inovarea - este activitatea de apli-
care a rezultatului obtinut de pe urma
cercetarii si/sau experientei practice,
care este orientata spre utilizarea in ac-
tivitatea practica si/sau comercializa-
rea pe piata a materialelor, produselor
sau dispozitivelor, procedeelor, siste-
melor si serviciilor noi sau ameliorate
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The increasing interest for inno-
vation within the public sector, both
professionally and scientifically, has
emerged some time ago (Altshuler and
Behn 1997, Borins 1998; Hartley 2005;
Moore 2005; Mulgan and Albury 2003,
Albury 2005, etc.). Innovation is seen as
a critical method of improving the pu-
blic administration performance and
of increasing its legitimacy in front of
the citizens, among professionals. An
innovative administrative system is a
system that can keep up with the aspi-
rations of citizens, an efficient system
in its actions and able to respond to
the various needs of a modern society
[10, p. 52]. Thus, the promotion of inno-
vation becomes an indispensable ele-
ment for the development and moder-
nization of the administrative system,
because the continuous development
and improvement of the public sector
needs innovation and modernisation.

In a more general meaning, innova-
tion can be defined as ,new ideas that
work”. In a narrower meaning, a success-
ful innovation - implies the creation and
implementation of new processes, pro-
ducts, services and delivery methods
that result in significant improvements
in efficiency, effectiveness or quality of
results [9, p. 3].

According to art. 20 of the Republic of
Moldova Code on Science and Innovati-
on, innovation - is the activity of applying
the result obtained from research and/
or practical experience, which is orien-
ted towards the use in practical activity
and/or marketing of materials, products
or substantially new or substantially im-
proved devices, processes, systems and
services. Taking into account that the ba-



substantial. Tinand cont ca subiectul de
baza cercetat este administratia publica
locala, art. 62 al aceluiasi Cod stabileste
atributiile autoritatilor administratiei
publice locale [6]. Odata ce legislatia
contine reglementari clare si speci-
fice vizavi de atributiile autoritatilor
administratiei publice locale in dome-
niul inovatiei, constatam ca acest instru-
ment isi are misiunea sa in Republica
Moldova de mai mult timp, altceva este
ca aplicarea si implementarea nu este
una desavarsita. in cele din urma, consi-
deram necesar elaborarea unor politici
si luarea unor decizii de catre factorii de
decizie care ar impulsiona modul de or-
ganizare si functionare a institutiilor pu-
blice prin prisma inovarii.

Dupa cercetatoarea Maria Popescu:
potentialul de crestere al unei tari de-
pinde din ce in ce mai mult de eficacita-
tea sistemului de inovare al acesteiade a
crea, difuza si utiliza cunoasterea [11, p.
24]. Totodata, valorificarea unor idei noi,
a unor tendinte si modele de guvernare,
a unor proiecte de dezvoltare comuni-
tara - privita in conexiune cu cuantumul
de cunostinte de asemenea se inca-
dreaza in conceptul de inovare. Scopul
principal al conceptului cheie abordat in
aceasta cercetare - este obtinerea unor
avantaje si beneficii pentru intreaga so-
Cietate si satisfacerea interesului public.

Un sistem administrativ modernizat
impune necesitatea ca factorii de de-
cizie politica sa fie flexibili si inovatori,
mentinerea verticalitatii in fata provocari-
lor si crearea unui climat favorabil pentru
identificarea si aplicarea in practica a no-
ilor idei. In ultima perioadd, dezvoltarea
capacitatii de satisfacere a necesitatilor
populatiei precum si constientizarea
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sic subject investigated is the local public
administration, art. 62 of the same Code
establishes the attributions of the local
public administration authorities [6].
Once the legislation particularly specifies
these regulations regarding the tasks of
the local public administration authori-
ties concerning the innovation field, we
find that this instrument has its mission
in the Republic of Moldova for a long
time; the fact that the application and
implementation of these regulations are
not perfect, is a separate discussion. Fi-
nally, we consider it necessary to develop
policies and take decisions by decision-
makers that would drive the organizati-
on and functioning of public institutions
in terms of innovation.

According to researcher Maria
Popescu: the growth potential of a
country depends more and more on
the effectiveness of its innovation
system to create, disseminate and use
knowledge [11, p. 24]. At the same time,
the value of new ideas, trends and go-
vernance models, community develop-
ment projects - in connection with the
amount of knowledge - is also part of
the concept innovation. The main pur-
pose of the key concept addressed in
this research - is to obtain advantages
and benefits for the whole society and
to comply with the public interest.

A modernized administrative system
requires that political decision-makers
are flexible and innovative, maintain
verticality when facing challenges and
create a favorable climate for the iden-
tification and implementation of new
ideas. Lately, the development of mee-
ting the population’s needs capacity as
well as the awareness of the need for
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nevoii de inovatii reprezinta obiective
centrale a institutiilor publice [7, p. 53].
Inovatiaimplica doua procese: 1. Cautare:
cum factorii de decizie politica pot sa se
asigure ca au luat in consideratie o varie-
tate de moduri de formulare sau aborda-
re a problemei, care depasesc testarea si
stabilirea; 2. Selectia: cum se pot asigura
factorii de decizie politica ca au ales cea
mai buna optiune dintre cele identificate
[7, p. 56]. in cele din urma, administratia
publica are nevoie de o abordare com-
plexa si sistematica pentru a se asigura
ca pe o gama larga de situatii diferite din
cadrul serviciului public - inovatia devine
un mod de viata [7, p. 63].

Tony Blair declara: ,Moderniza-
rea guvernului inseamna necesitatea
continua de a raspunde mai bine ne-
voilor cetatenilor” [12, p. 3]. In acest
context, modernizarea administratiei
publice locale capata urmatoarele
semnificati:reformarea, reorganizarea,
perfectionarea si inovarea continua a
organizarii si functionarii structurilor ad-
ministrative, prin prisma unor funtionari
publici calificati si instruiti, utilizarea
tehnologiilor informationale si adap-
tarea unor sisteme electronice utile
populatiei, si desfasurarea unui proces
decizional eficient in scopul executarii
interesului public. Astfel, inovarea devi-
ne o componenta cheie a procesului de
modernizarea a administratiei publice.

Putem sustine ca Republica Moldova
bifeaza valorile si rezultatele considera-
te drept etalon ale unei guverneri mai
bune, cu toate acestea, neandeplinirea
integrala a sarcinilor si scopului pe care
il are administratia publica, inregis-
trand cele mai scazute nivele de incre-
dere ale societatii in guvernanti, publi-
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innovations are the central objectives
of public institutions [7, p. 53]. Inno-
vation involves two processes: 1. Re-
search: how policy makers can ensure
that they have considered a variety of
ways for formulating or approaching
the problem that go beyond testing
and setting; 2. Selection: how to en-
sure that political decision-makers
have chosen the best option from tho-
se identified [7, p. 56]. Finally, public
administration needs a complex and
systematic approach to ensure that, in
a wide range of different public service
situations - innovation becomes a way
of life [7, p. 63].

Tony Blair states: ,,Government mo-
dernization means the continuing need
to better face the needs of citizens” [12,
p. 31. In this context, the modernization
of local public administration acquires
the following meanings: reform, reor-
ganization, improvement and continu-
ous innovation of the organization and
functioning of administrative structu-
res, through the prism of qualified and
trained civil servants, use of information
technologies and adaptation of electro-
nic systems useful to the population.
effective decision-making process in
order to meet the public interest. Thus,
innovation becomes a key component
of the public administration moderniza-
tion process.

We can argue that the Republic of
Moldova ticks the values and results
considered as a benchmark of better
governance, however, the failure to fully
fulfill the tasks and purpose of public ad-
ministration, registering the lowest le-
vels of people’s trust in the government,
the public becoming largely dissatisfied



cul devenind in mare parte nemultumit
de calitatea si nivelul furnizarii de servi-
cii, fapt demonstrat si in BOP examina-
te, o face sa ramana cu restantata, si sa
nu poata fi inclusa in lista acelor state
considerate drept model cu cele mai
moderne sisteme de guvernare.

In baza ultimelor barometre de opinii
2015-2016-2017 [2] [3] [4], constatam
ca cetatenii Republicii Moldova nu sunt
satisfacuti de conducerea tarii, si modul
de satisfacere a necesitatilor populatiei
in special in domeniile: invatamantului,
culturii, agriculturii, asistentei medica-
le, nivelul de trai, combaterea coruptiei,
locuri de munca, salarii, conform carora
societatea este nu prea sau chiar deloc
multumita, ceea ce atentioneaza impe-
rativul de reformare, inovare si moder-
nizare. Conform BOP aprilie 2017, cele
mai importante probleme care trebu-
ie rezolvate in Republica Moldova se
enumara in primul rand: intarirea ordi-
nii in stat 24%, dezvoltarea economiei
23%, ridicarea nivelului de trai 20%,
lupta impotriva coruptiei 13%, ulteri-
or imbunatatirea situatiei in celelalte
sectoare. In ceea ce priveste venituri-
le actuale in mediu al unei familii din
Republica Moldova, 43% din societate
- ne ajung numai pentru strictul nece-
sar; 7% - reusim sa cumparam si unele
bunuri mai scumpe, dar cu restrangeri
in alte domenii; 1% - reusim sa avem
tot ce ne trebuie, fara sa ne limitam la
ceva [4].

Intrucat inovatia in sectorul public a
devenit un subiect popular in intraga
lume, consideram ca si sectorul public
din Republica Moldova trebuie sa preia
anumite practici internationale in acest
sens si sa creeze propriile sale structuri
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with the quality and level of service pro-
vision, a fact that is also proven with
the help of a Public Opinion Barometers
(POB), makes it lag behind, and cannot
be included in the list of those states
considered as models with the most
modern systems of government.

Based on the latest barometers of opi-
nions 2015-2016-2017 [2] [3] [4], we find
that the citizens of the Republic of Mol-
dova are not satisfied with the country's
leadership, and how the needs of the
population are met, especially in the
following fields: education, culture, agri-
culture, health care, living standards, an-
ti-corruption, jobs, wages. According to
these researches the society is not very
or not at all satisfied, which automatically
warns of the imperative need for refor-
mation, innovation and modernization.
According to the POB, from April 2017,
the most important problems to be sol-
ved in the Republic of Moldova are listed
first: strengthening state order 24%, eco-
nomic development 23%, raising living
standards 20%, fighting corruption 13%,
then improving the situation in the other
sectors. If speaking about the current ave-
rage income of a family in the Republic of
Moldova, the results are as follows: 43%
of society - we get enough only for what
is strictly necessary; 7% - we manage to
buy some more expensive goods, but
with restrictions in other areas; 1% - we
manage to have everything we need, wi-
thout limiting ourselves to something [4].

As innovation in the public sector has
become a popular topic worldwide, we
believe that the public sector in the Repu-
blic of Moldova must take over certain in-
ternational practices in this regard and
create its own structures in the field of
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n domeniul inovarii, inclusiv instruirea
personalului pe aceasta dimensiune si
instituirea unor subdiviziuni atat la ni-
vel central cat si la nivel local. Conform
Agendei 2030 de dezvoltare durabila
a Republicii Moldova obiectivele de
dezvoltare durabila se enumera: con-
struirea unor infrastructuri rezistente,
promovarea industrializarii durabile si
incurajarea inovatiei (Obiectivul 9). Pe
masura ce obiectivele in complexitatea
lor reflectd o gama larga de probleme
legate de interesul public, inclusiv pro-
cesul decizional, domeniile de politici,
reforma administratiei publice, si alinie-
rea la cele mai bune practici ale Uniunii
Europene, un accent deosebit se pune
pe transformarea administratiei publice
(nivelul central si local) in una responsa-
bila si transparenta, si desfasurarea unui
proces decizional eficace, participativ si
reprezentativ la toate nivelurile [1, p. 51].
Indubitabil implementarea ,trino-
mului functiunii”: interes public - proces
decizional - modernizarea administratiei
publice locale in Republica Moldova
reprezinta un imperativ pentru intre-
gul sistem administrativ, iar promo-
varea inovatiei va complini eficienta
administratiei publice, imbunatatind ca-
litatea serviciilor prestate, nivelul de sati-
sfacere a necesitatilor populatiei, urma-
rind idei noi, si transpunerea acestora in
practica, pentru a face fata provocarilor
si problemelor societale de maine.
inconcluzie,inovareainadministratia
publica locala reprezinta un impera-
tiv al prezentului, impus de conditiile
societatii in tranzitie, care completeaza
relatia interes public-proces decizional,
asigurand un sistem administrativ efici-
ent, transparent, democratic si modern.
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innovation, including training staff on
this subject and establishing subdivisi-
ons both centrally and locally. According
to the 2030 Agenda for Sustainable De-
velopment of the Republic of Moldova,
the objectives of sustainable develop-
ment are as follows: building resilient
infrastructure, promoting sustainable
industrialization and encouraging inno-
vation (Objective 9). As the objectives
in their complexity reflect a wide range
of issues related to the public interest,
including decision-making, policy are-
as, public administration reform, and
alignment with European Union best
practices, a particular emphasis is made
on transforming public administration
(central and local level) in a responsible
and transparent, and the development
of an effective, participatory and repre-
sentative decision-making process at all
levels [1, p. 51].

Undoubtedly, the implementation
of the ,trinom of function”: public in-
terest - decision-making process - mo-
dernization of local public administra-
tion in the Republic of Moldova is an
imperative for the entire administrative
system, and promoting innovation will
meet the efficiency of public adminis-
tration, improving the quality of ser-
vices, new ideas, and putting them into
practice, to meet the societal challen-
ges and problems of tomorrow.

In conclusion, innovation in local
public administration is an imperative
of the present, imposed by the condi-
tions of the society in transition, which
complements the public interest-deci-
sion-making relationship, ensuring an
efficient, transparent, democratic and
modern administrative system.



Sistemul administrativ are sarcina de a
furniza o gama larga de servicii publice
cetatenilor pe care ii deserveste. Pentru
a indeplini aceasta sarcing, institutiile
publice trebuie sa inoveze simultan pen-
tru a tine pasul cu cerintele cetatenilor si
pietele care sunt in schimbare si evolu-
eaza rapid pentru a mentine stabilitatea
in fata acestor tendinte ale societatii afla-
ta in continua transformare. Un sistem
administrativ flexibil si inovator poate
rapid si eficient sa se adapteze nevoilor
populatiei, mentinand in acelasi timp
stabilitatea, nivelul ridicat de satisfa-
cere a cerintelor comunitatilor locale,
directionareaechilibrataafondurilorpen-
tru cele mai eficiente programe si politici
destinate atingerii interesului public [13,
p.3]. Astfel, inovarea devine componen-
ta care asigurd modernizarea, cresterea
nivelului economic, imbunatatirea ni-
velului de servicii prestate, identificarea
acelor solutii de depasire a problemelor
si provocarilor cu care se confrunta soci-
etatea, or, inovatia stabileste in mod con-
stant noi orizonturi, directii si stimulente
pentru luarea deciziilor.
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