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SUMMARY

The process of globalization, which initially dominated only the economic sphere,
subsequently led to profound socio-political and cultural transformations, influen-
cing interethnic and inter-confessional relations in multicultural and multilingual
environments. In the context of the new socio-political and cultural realities, the
need to raise awareness of the importance of intercultural communication is evident.
Intercultural communication contributes to overcoming the negative aspects of in-
dividualism and collectivism, changes the human perception of traditional values,
causes changes in the way people think and behave.

Keywords: Individualism, collectivism, cultural dimensions, communication bar-
riers, communication styles.

REZUMAT

Pentru o comunicare eficientd cu persoane provenite din culturi diferite trebuie
constientizate diferentele. Or, acestea le influenteazd modul in care percep si inter-
preteaza diversitatea, gandesc si se comportd. Potrivit sociologului olandez Geert
Hofstede, diferentele culturale pot fi reduse la cinci dimensiuni: individualism/colec-
tivism, masculinitate/feminitate, distanta fata de putere, indexul de evitare a incerti-
tudinii si orientarea pe termen lung. In prezentul studiu ne-am axat pe dimensiunile
culturale individualism/colectivism, definindu-le din perspectiva interculturalitdtii,
elucidand principalele asemdndri si deosebiri, propundnd actiuni menite sa ajute la
stabilirea unui dialog constructiv si consistent dintre reprezentantii acestor culturi.

Cuvinte-cheie: individualism, colectivism, dimensiuni culturale, bariere de comu-
nicare, stiluri de comunicare.
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Introducere. Procesul de globali-
zare, care initial a dominat doar sfera
economica, ulterior a determinat pro-
funde transformdri economice, so-
ciopolitice si culturale, contribuind la
imbunatatirea relatiilor interetnice si
interculturale, incurajand colaborarea
la nivel regional, national si interna-
tional. In acest context, comunicarea
interculturala a devenit un fapt inevi-
tabil si oportun, oferind posibilitate
persoanelor ce apartin diferitelor medii
culturale sa-si impartaseasca miturile si
simbolurile, valorile si identitatile, stilul
de viata si bunele maniere.

Pentru o comunicare eficientd cu
persoane provenite din culturi diferi-
te, trebuie constientizate diferentele.
Ori, acestea le influenteaza modul in
care percep si interpreteaza diversita-
tea, gandesc si se comporta. Potrivit
sociologului olandez Geert Hofstede,
diferentele culturale pot fi reduse la
cinci dimensiuni: individualism/ co-
lectivism, masculinitate/feminitate,
distanta fata de putere, indexul de evi-
tare a incertitudinii si orientarea pe ter-
men lung.

In prezentul studiu ne vom axa pe di-
mensiunile culturale individualism/ co-
lectivism, definindu-le din perspectiva
interculturalitatii, elucidand principa-
lele asemanari si deosebiri, propunand
actiuni menite sa ajute la stabilirea unui
dialog constructiv si consistent dintre
reprezentantii acestor culturi.

Individualismul din perspectiva
interculturala. Individualismul este o
denumire generica pentru conceptiile
etice, care iau ca punct de plecare indi-
vidul. Ideea autonomiei individului si a
demnitatii sale s-a nascut la greci, desi
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Introduction. The process of
globalization, which initially dominated
only the economic sphere, later led to
profound economic, socio-political and
cultural transformations, influencing
interethnic and interfaith relations,
encouraging collaboration at regional,
national and international levels. In this
context, intercultural communication
has become an inevitable and
opportune fact, giving people from
different cultures the opportunity to
share their myths and symbols, values
and identities, lifestyles and good
manners.

For effective communication with
people from different cultures, we
must be aware of the similarities
and differences that influence their
behavior. Or, these influence the way
they perceive and interpret diversity,
think and behave. According to the
Dutch sociologist Geert Hofstede,
they can be reduced to five cultural
dimensions: individualism/collectivism,
masculinity/femininity, distance from
power, uncertainty avoidance index,
and long-term orientation.

In this study, we will focus on the
cultural dimensions of individualism/
collectivism, define the concepts of
individualism and collectivism, analyze
the ways in which they influence
intercultural communication, and
propose actions to help overcome
barriers in intercultural communication.

An Intercultural Perspective on
Individualism. Individualism is a
generic name for ethical conceptions,
which take the individual as a starting
point. The Greeks gave birth to the
idea of the autonomy and dignity of
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principiul spiritual al culturii acestora
nu era individualismul, ci umanismul
[2, p. 225].

Ulterior, in cadrul civilizatiei gre-
co-romane s-a desavarsit trecerea de
la spiritul colectivist al oraselor-state
antice, la un spirit individualist si cos-
mopolit, care a determinat dezradaci-
narea si sentimentul de izolare al indi-
vizilor [1, p. 26].

Valorile morale ale individului au fost
promovate de scriitorii si artistii renas-
centisti, in Europa de Vest. Conceptul
de individualism a fost interpretat de
filozofii John Locke, precursor al libera-
lismului, si David Hume, reprezentant
al iluminismului scotian, ambii punand
accent pe independenta si valoarea
de sine a individului. Ulterior, despre
principiul individualismului metodolo-
gic vorbeste Adam Smith, economist
si filozof scotian, in lucrarea ,Avutia
natiunilor. Cercetare asupra naturii si
cauzelor ei”. Individualismul obtine o
conotatie negativa in teoriile socialis-
te, reprezentate de Karl Marx, Friedrich
Engels, Pierre Leroux etc.

in sociologie, conceptul de in-
dividualism a fost interpretat in con-
textul opozitiei culturilor moderne si
traditionale. Potrivit lui Emile Durkhe-
im, filozof si sociolog francez, dezvol-
tarea economica a societatii este in
stransa corelatie cu optiunea societatii
pentru individualism sau colectivism.
Herbert Spencer, faimos sociolog si
psiholog britanic, in lucrarile sale ,In-
dividul impotriva statului” si ,Eseuri
morale, politice si speculative”, a abor-
dat cele mai importante aspecte poli-
tice ale societatii in care a trait. El a fost
un sustinator al ,legii libertatii egale”,
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the individual, although the spiritual
principle of their culture was not
individualism, but humanism [2, p. 225].

Later, in the Greco-Roman civilization,
the transition was made from the
collectivist spirit of the ancient city-states
to an individualistic and cosmopolitan
spirit, which contributed to the
development of the feelings of loneliness
and isolation of individuals [1, p. 26].

The moral values of the individual
were promoted by Renaissance
writers and artists in Western Europe.
The concept of individualism was re-
interpreted by philosophers John Locke,
a Scottish Enlightenment philosopher,
both emphasizing the independence
and self-worth of the individual. Later,
Adam Smith, Scottish social philosopher
and political economist, talks about
the principle of methodological
individualism in his work ,The Wealth of
Nations”. The individualism obtained a
pejorative connotation in the socialist
theories, represented by Karl Marx,
Friedrich Engels, Pierre Leroux etc.

In sociology, the concept of
individualism was defined in the context
of the opposition of modern and
traditional cultures. According to Emile
Durkheim, the founder of the French
school of sociology, the economic
development of society is closely
correlated with society's choice for
individualism or collectivism. Herbert
Spencer, a famous British sociologist
and psychologist, in his works ,The Man
Versus the State” and ,Essays: Scientific,
Political and Speculative” addressed
the most important political aspects of
the society in which he lived. He was a
supporter of the ,law of equal liberty’,
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care sustine ca orice individ este liber
sa facd ce doreste atata timp cat nu
incalca drepturile altui individ. Pentru
a justifica individualismul si a respin-
ge acele legi care constrang actiunile
indivizilor, Spencer sustinea: ,pentru a
creste natural, orice organism are ne-
voie de libertate”[1, p. 76].
Actualmente, din perspectiva intercul-
turala, valori ale individualismului sunt
considerate autonomia, libertatea, drep-
turile individului, ambitia, creativitatea,
armonia interioara etc. Reprezentantii
culturilor individualiste pun accent pe
propriile scopuri si dorinte, forte si mij-
loace, nu accepta sa fie dependenti sau
subordonati, nu impartasesc ideea de
lucru in echipa. Comportamentul acesto-
ra este dictat de dorinta de a fi indepen-
dent si deosebit de ceilalti, iar drepturile
detinute individual de membrii grupului
sunt mai importante decat drepturile co-
lective. Opinia sociala este partial negli-
jata, deoarece stirbeste din personalitate
si increderea in sine. Totusi, o cultura in-
dividualista nu este una egoista, sustine
Daniel David, ci, dimpotriva, generoasa;
nu este vorba despre un individualism
egoist, ci despre independenta si auto-
nomie. O cultura individualista creeaza
solidaritati sociale exceptionale [3].
Individualiste, in opinia lui Geert
Hofstede, tind sa fie culturile din SUA,
Australia, Austria, Marea Britanie, Ca-
nada, Olanda, Noua Zeelanda, Belgia,
Franta, Elvetia, Africa de Sud etc. [6].
Colectivismul in context intercul-
tural. Colectivismul este o trasatura
a relatiilor sociale, in care munca este
organizata in comun, respectandu-se
unitatea si solidaritatea membrilor gru-
pului, colegialitatea, comunitatea de

which can be summarized as the view
that any individual is free to do as he
wants as long as he does not violate the
rights of another individual. To justify
individualism and to reject laws that
constrain the actions of individuals,
Spencer said:,in order to grow naturally,
any organism needs freedom”[1, p. 76].

Currently, from an intercultural per-
spective, the values of individualism are
autonomy, freedom, individual rights,
ambition, creativity, inner harmony.
Representatives of individualistic cul-
tures emphasize their own goals and
desires, forces and means; they do not
accept to be dependent or subordinate
and do not share the idea ofteamwork.
Their behavior is dictated by the desire
to be independent and distinct from
others, and the rights held individually
by group members are more important
than the collective rights. Social opin-
ion is partially neglected because it
undermines self-confidence. However,
an individualistic culture is not a selfish
one, says Daniel David, but, on the con-
trary, it is generous; it is not about self-
ish individualism, but about independ-
ence and autonomy. An individualistic
culture creates exceptional social soli-
darity [3].

In Hofstede’s opinion, the cultures of
the USA, Australia, Austria, Great Britain,
Canada, Holland, New Zealand, Belgium,
France, Switzerland, South Africa, etc.
tend to be individualistic ones [6].

An Intercultural Perspective on
Collectivism. Collectivism is a feature
of social relations, in which labor is
organized together respecting the
unity and solidarity of group members,
collegiality, community of interests
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interese si devotamentul fata de cauza
generala comuna. Din perspectiva dia-
cronica, o conceptie a ,vietii impreuna”
a fost promovata de filozofii din Grecia
Antica, fiind numita,, politeea”. Pe aceasta
linie de idei, Aristotel definea omul ca ,fi-
inta sociald’, sustinand:,,daca individul nu
poate sau nu are trebuinta sa se intovara-
seascd in societate, din cauza suficientei
sale, atunci individul nu este membru al
cetdtii, ci o fiara ori un zeu”[2, p. 225].

in perioada iluminismului, filozoful
elvetian Jean Jacques Rousseau revine la
ideea de colectivism. in lucrarea sa,Des-
pre contractul social sau Principiile drep-
tului politic” (1762), autorul afirma:, pute-
rea de stat este legitima doar atunci cand
se bazeaza pe intelegerea incheiata intre
indivizi (,contractul social”), in virtutea
careia acestia cedeaza o parte din drep-
turile lor comunitatii”[1, p. 44].

Porivit lui Georg Wilhelm Friedrich
Hegel, reprezentant al filosofiei cla-
sice germane, format sub principiile
iluminismului, relatia individului cu
statul este mediata de societatea ci-
vila, in sensul ca realizarea idealurilor
individuale este in stransa legatura cu
satisfacerea intereselor comune ale ce-
tatenilor. Cu alte cuvinte, libertatea in-
dividuala se obtine printr-un exercitiu
intuitiv, in urma caruia vointa individu-
ala se supune de buna voie interesului
general, adica puterii statale [9, p. 871].

Actualmente, din perspectiva in-
terculturala, valori ale colectivismului
sunt considerate traditionalismul, bi-
nefacerea, consonanta, onoarea, prie-
tenia, respectul, succesul de grup etc.
Reprezentantii acestei culturi pun ac-
cent pe interesele, nevoile si dorintele
grupului, se pot dezice de propriile
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and devotion to the common general
cause. From a diachronic perspective,
the concept of living together was
promoted by philosophers in ancient
Greece, being called politeia. Aristotle
defined man as a social animal, arguing
that ,If the individual cannot or does
not need to be in society because of his
sufficiency, then the individual is not a
member of the polis (city-state), but a
beast ora god”[2, p. 225].

During the Enlightenment, the Swiss
philosopher Jean Jacques Rousseau
returned to the idea of collectivism. In his
paper,ATreatise on the Social Contract or
the Principles of Political Law” (1762), the
author states: ,State power is legitimate
only when it is based on the agreement
concluded between individuals (,the
social contract”), by virtue their rights to
the community”[1, p. 44].

According to Georg Wilhelm Friedrich
Hegel, German philosopher, trained
undertheprinciplesoftheEnlightenment,
the individual relationship with the state
is mediated by civil society, in the sense
that the realization of individual ideals is
closely related to satisfying the common
interests of citizens. In other words,
individual freedom is obtained through
an intuitive exercise, following your
individual freedom voluntarily submits
to the general interest, in other words to
state power [9, p. 87].

Currently, from an intercultural
perspective, values of collectivism are
considered traditionalism, benevolence,
consonance, honor, friendship, respect,
group success, etc. The representatives
of the collectivist cultures emphasize
the interests, needs and desires of the
group; they can give up their personal



Administrarea publica: teorie si practica 53

interese in favoarea credrii unei echi-
pe de succes. Atitudinea binevoitoare
si dezinteresata din partea colegilor,
sentimentul de convingere, lipsa de in-
doiala si calitatea de a fi generos sunt
esentiale pentru ei. Relatiile colegiale
stabilite sunt pe termen lung, iar inclu-
ziunea sociala faciliteaza respectarea
statutului si drepturilor fundamentale
ale tuturor membirilor societatii.

Potrivit lui Geert Hofstede, colecti-
viste tind sa fie culturile din Indonezia,
Columbia, Venezuela, Panama, Equa-
dor, Guatemala, China, Taiwan, Coreea,
Japonia, Mexic, Rusia si intregul spatiu
post-sovietic etc.

Dimensiunile culturale indivi-
dualism - colectivism in sprijinul
constientizarii diversitatii. Indivi-
dualismul, pe de-o parte, si colecti-
vismul, pe de alta parte, se refera la
masura in care indivizii sunt integrati
in grupuri. Optiunea individualista
caracterizeaza societatile in care le-
gaturile dintre indivizi sunt mai sla-
be: se asteapta de la fiecare persoana
sa aiba grija de ea insasi si de rudele
imediate. In versiunea identitara co-
lectivista gasim societati in care, inca
de la nastere, oamenii sunt integrati
in grupuri puternic coezive, configu-
rate adesea in retelele familiilor ex-
tinse (cu unchi, matusi si bunici), care
continua sa-i protejeze in schimbul
unei loialitati indiscutabile [4, p. 10].

Efectuand un studiu contrastiv al
acestor culturi, D. David sustinea: ,Fie-
care tip de cultura are aspecte pozitive
si negative. Spre exemplu, o cultura co-
lectivista nu va avea un indice mare de
inovare, dar poate excela la activitatile
colective (ex. producerea de bunuri);

goals in favor of creating a successful
team. The benevolent and selfless
attitude of colleagues, the feeling of
conviction, the lack of doubt and the
quality of being generous are essential
for them. Established peer relationships
are long-term, and social inclusion
facilitates respect for the status and the
fundamental rights of all members of
society.

According to Hofstede, the cultures
of Indonesia, Colombia, Venezuela,
Panama, Ecuador, Guatemala, China,
Taiwan, Korea, Japan, Mexico, the
entire post-Soviet space, etc. tend to be
collectivist ones.

The cultural dimensions of
individualism-collectivisminsupport
of diversity awareness. Individualism,
on the one hand, and collectivism,
on the other, refers to the extent to
which individuals are integrated into
groups. The individualistic option
characterizes societies in which the
connections between individuals are
weaker: each person is expected to
take care of himself and his immediate
relatives. In the collectivist identity
version, we find societies in which
people are integrated in highly cohesive
groups from birth, often configured
in networks of extended families (with
uncles, aunts and grandparents), who
continue to protect them in exchange
for indisputable loyalty [4, p. 10].

Carrying out a contrastive study of
these cultures, D. David stated: ,Each
type of culture has positive and negative
aspects. For example, a collectivist
culture will not have a high index of
innovation, but may excel in collective
activities (e.g. production of goods); an
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o cultura individualista are un indice
mare de inovare, dar este mai putin
performanta la activitati colective. Ni-
velul de fericire/satisfactie in viata este
mai scazut intr-o cultura colectivista,
dar nivelul problemelor emotionale de
tip anxios/depresiv este mai crescut
intr-o cultura individualista” [3].

Actualmente, intr-o epoca a inter-
ferentelor pe plan mondial, nu putem
vorbi despre un individualism sau co-
lectivism ,pur”. Acest indice este diferit
pentru fiecare stat. Expertii semnalea-
za si asupra faptului ca in tarile carac-
terizate de un aflux pozitiv de migranti
sunt grupuri cu trasaturi tranzitorii de
la o cultura colectivista la cea individu-
alista sau viceversa. Drept exemple ne-
ar servi SUA, Marea Britanie, Canada,
Germania, Italia etc.

Referindu-ne la Republica Moldova,
semnalam atitudini colectiviste, in speci-
al, la persoanele de varsta a doua sau a
treia; cei tineri avand tendinte vadit in-
dividualiste, imitand comportamente si
preocupari deosebite de cele ale prede-
cesorilor, dand dovada de impasibilitate
pentru pastrarea si promovarea valorilor,
atitudinilor sinormelor mostenite. Aceste
schimbari se datoreaza globalizarii (care
isi face simtite efectele prin tendinta de
omogenizare culturala si schimbarea
modelului valoric national) si migratiei
(care a devenit un fenomen global).

Comunicarea dintre purtatorii de
culturi individualiste si colectivis-
te. Comunicarea dintre reprezentatii
culturilor individualiste si colectivis-
te este dificila si anevoioasa, deoare-
ce acestia au viziuni diferite asupra
interculturalitatii. Aceste diferente pot
provoca neintelegeri si esecuri in co-
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individualistic culture has a high index
of innovation, but is less successful
in collective activities. The level of
happiness/satisfaction in life is lower
in a collectivist culture, but the level of
anxiety/depressive emotional problems
is higher in an individualistic culture”[3].

Nowadays, in the age of global
interference, we cannot speak of ,pure”
individualism or collectivism. This index
is different for each state. Experts point
out that in countries characterized by
a positive influx of migrants there are
groups with transient features from a
collectivist culture to an individualistic
one or vice versa. The USA, Great Britain,
Canada, Germany, Italy etc. would serve
as an example.

Referring to the Republic of Moldova,
we notice the dominance of collectivist
attitudes, especially in the elderly and
senior; young people have clearly
individualistic tendencies, imitating
behaviors and interests different from
those of their predecessors, showing
passivity in terms of participation in
the cultural life of the community.
These changes are due to globalization
(@ process that aims at the socio-
economic and cultural integration of
contemporary societies at international
level) and migration (which has become
a global phenomenon).

Communication between repre-
sentatives of individualistic and col-
lectivist cultures. The communication
between representatives of individual-
istic and collectivist cultures is difficult
and arduous, because they have oppos-
ing views on the status of the individual
in society and social behavior. That is
why attention must be focused on the
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municare si comportament. De aceea
atentia trebuie sa fie axata pe asema-
narile dintre cele doua culturi, nu pe
diferente.

Totusi, reprezentantii culturii colec-
tiviste se arata mai deschisi pentru un
dialog si, deseori, sunt initiatorii aces-
tuia. In acest context, urmeaza a fi ales
un stil de comunicare potrivit situatiei.

in literatura de specialitate distingem
patru stiluri prioritare: competitiv (care
presupune concurenta), colaborativ
(axat pe participarea activa alaturi de
alte persoane la realizarea unei actiuni,
activitati etc.), evaziv (caracterizat prin-
tr-o atitudine nehotarata sau nesigura),
concesiv (indulgent, tolerant). Pentru
societatile individualiste caracteristice
sunt stilurile competitiv si evaziv; mem-
brii societatilor de tip colectivist ape-
leaza, in special, la stilul colaborativ sau
concesiv. Prin urmare, pentru realizarea
unui dialog intercultural de succes tre-
buie sa fie aplicat stilul de comporta-
ment comunicational potrivit situatiei.

Pentru a obtine o informatie veridica
despre eficienta acestor stiluri de comu-
nicare din perspectiva interculturala, am
realizat un sondaj de opinie, la care au
participat studenti din Republica Mol-
dova, India, Israel si SUA, care isi fac stu-
diile la Universitatea de Stat de Medici-
na si Farmacie,Nicolae Testemitanu”.

Analizand rezultatele obtinute, am
semnalat ca tinerii, care reprezinta cul-
turi colectiviste, aleg stilul evaziv (acest
fapt denota etnocentrismul acestora,
tendinta spre unitatea si solidaritatea
grupului pe care il reprezintad), iar cei din
societatile individualiste — stilul colabo-
rativ. Ori, aceste tendinte nu vor contri-
bui, intr-un final, la realizarea unui dia-

similarities between the two cultures,
not on the differences.

However, representatives of collectiv-
ist culture are more open to dialogue and
are often its initiators. In this context, a
style of communication behavior should
be chosen according to the situation.

In specialized literature, we distinguish
four priority styles: competitive (where
competition is possible), collaborative (ac-
tive participation with others in carrying
out an action, activities, etc.), evasive (de-
noting an indecisive or insecure attitude),
and concessive (indulgent, tolerant). The
competitive and evasive styles are char-
acteristic of individualistic societies; mem-
bers of collectivist societies share collabo-
rative and concessive styles. Therefore,
in order to achieve a successful dialogue
with the representatives of another cul-
tural environment, it is advisable to apply
the style of communicative behavior ac-
cording to the communication situation
and the status of the interlocutor.

In order to obtain truthful infor-
mation on the effectiveness of these
communication styles among young
people, representatives of collectivist
cultures, we conducted an opinion poll
in which Romanian Bessarabian, Rus-
sian, Indian (country of origin - India)
and Arab (country of origin - Israel) stu-
dents participated. They are all studying
at the State University of Medicine and
Pharmacy ,Nicolae Testemitanu”.

Analyzing the results, we pointed
out that young people, who represent
collectivist cultures, choose the evasive
style (this fact denotes their ethnocen-
trism, the tendency towards unity and
solidarity of the members of the group
they represent), and young people, who
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log de succes, ci la o distantare sociala.

Prin urmare, pentru un dialog inter-
culturaldesuccestrebuieaplicate stiluri
de comunicare favorabile situatiei, fiind
constientizate diferentele de perceptie,
memorie si gandire a participantilor la
actul comunicational.

intru depasirea eventualelor bariere
in comunicarea interculturala si ampli-
ficarea colaborarii, reprezentantii cul-
turilor colectiviste trebuie sa cunoasca
si sa constientizeze principalele trasa-
turi ale culturii individualiste, cum ar
fi autonomia, independenta, ambitia,
armonia interioara etc.

in dialog, isi vor pune in valoare pro-
pria persoana si propriile succese, pe
care le au in grup, vor acorda o atentie
corespunzatoare detaliilor cu caracter
personal, se vor axa pe dezvoltarea
relatiilor de cooperare pe termen scurt.

Reprezentantii  culturilor  indivi-
dualiste trebuie, la randul sau, sa cu-
noasca si sa constientizeze principa-
lele trasaturi ale culturii colectiviste,
cum ar fi traditionalismul, binefacerea,
consonanta, onoarea, prietenia, respec-
tul, succesul de grup etc. In discutii, vor
acorda o atentie deosebita apartenentei
de grup, se vor axa pe dezvoltarea
relatiilor de cooperare pe termen lung,
vor fi atenti la capitolul critica.

Concluzii. Prin urmare, cultura, ca
fenomen social, influenteaza modul in
care oamenii gandesc, se comporta si
comunica; Intalnirile interculturale evi-
dentiaza diferentele dintre societatile
colectiviste si cele individualiste. Pen-
tru a depasi eventualele bariere in co-
municare, propunem:

- formarea unei constiinte intercul-
turale prin cunoasterea intuitiva sau re-
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represent individualistic societies - the
collaborative style. Or, these tendenci-
es will not help us build an open dialo-
gue, Or, these tendencies will not help
us to build an open dialogue, but will
lead to social distancing.

In order to overcome possible barri-
ers in intercultural communication and
amplify collaboration, representatives
of collectivist cultures must know and
be aware of the main features of indivi-
dualistic culture, such as autonomy, in-
dependence, ambition, inner harmony,
etc.

In the dialogue, they will highlight
their own person and their own suc-
cesses, which they have in the group,
will pay due attention to personal de-
tails, will focus on developing short-
term cooperative relationships.

Representatives of individualistic
cultures must in turn know and be
aware of the main features of collec-
tivist culture, such as traditionalism,
benevolence, consonance, honor, fri-
endship, respect, group success, etc.
In the discussions, they will pay speci-
al attention to the group membership,
they will focus on the development of
long-term cooperation relations, they
will pay attention to the criticism.

Conclusions. Therefore, culture, as
a social phenomenon, influences the
way people think, behave and commu-
nicate; intercultural meetings highlight
the differences between collectivist
and individualist societies. In order to
overcome possible barriers in commu-
nication, we propose:

- to form an intercultural conscio-
usness through intuitive or reflecti-
ve knowledge not only of one's own



Administrarea publica: teorie si practica

flexiva nu doar a propriilor valori, nor-
me si simboluri culturale, ci si ale altor
popoare;

culturale, a capacitatii de a transmite si
provoca emotii pozitive;

- finsusirea limbilor straine intru
dezvoltarea capacitatii de comunicare
cu persoane din alte spatii culturale si
lingvistice;

- introducerea in planul de
invatamant a disciplinelor care i-ar fa-
miliariza pe tineri cu diferentele dintre
culturi si provocarile lumii contempo-
rane;

- organizarea evenimentelor cultu-
rale si stiintifice, care ar facilita comuni-
carea intre tinerii de diferite culturi;

- promovarea si monitorizarea
mobilitatii in domeniul academic/
educational, incurajarea studentilor de
a aplica la proiecte de mobilitate.
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cultural values, norms and symbols, but
also of other peoples;

- to cultivate an intercultural
sensitivity, the ability to transmit and
provoke positive emotions;

- to learn foreign languages in order
to develop the ability to communicate
with people from other cultural and
linguistic spaces;

- to introduce in the curriculum
disciplines that would familiarize young
people with the differences between
cultures and the challenges of the
contemporary world;

- to organize cultural and scientific
events, which would facilitate
communication between young people
from different cultures;

- to promote and monitor mobility
in the academic/ educational field,
encouraging students to apply to
mobility projects.
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