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The summary of exploring "student experience” as a pedagogical
phenomenon and an innovative component of the UK higher school based
on the author’s monographic studies have been presented in the report.
The current context of the UK higher education addressing the mentioned
above problem has been characterized. It has been found its complex and
debatable nature. Particularly, an academic discussion is going around
priority of providing academic quality before meeting students’ needs as
customers. The approaches to understanding the problem of the student
experience at higher school view by British experts have been identified. It
has been found that a holistic approach to the student experience term
consideration conditions relevance of its studying as a student journey,
starting from applying procedures up to the post graduating stage at
higher education establishment. The following groups of factors which
have high capability to influence on unique student experience have been
considered: students’ expectations about university and student life,
period of transition, peers and personal networks, the degree programme,
extra-curricular activities, employability and other factors. The
appropriate tools for representing and recording the UK university
graduates’ achievements shaped by their experience have been explored.
Particularly, Higher Education Achievements Record (HEAR) has been
studied in its essence.

Key words: Student experience, innovations in education, the UK
higher school, university graduates, higher education outcomes, tools for
representing student experience, national surveys on university students’
satisfaction, higher education integrity, knowledge economy concept.

122



JlyX0BHiCTb 0cOOMCTOCTi: METO/10/10Tisl, TEOPisl | MpaKTHKa 2(95)-2020

"It is the student years that create objective conditions for mastering the
traits of a perfect, Spiritualized person. And for this it is necessary to
stimulate this process in every possible way, creating an intellectual,
cultural and aesthetic environment and spiritual space of the university,
where future professionals are trained as bright personalities, whose

creative work will prosper the state."
G. P. Shevchenko, 2015

Introduction. According to the current version of the Law of Ukraine "On
Higher Education", the purpose of domestic higher education is to train
competitive professionals capable of innovation and high-tech activities, which,
in turn, should contribute to the overall development of our country, meet the
needs of society, promote personal growth and self-realization of every single
citizen who obtains higher education. Continuing this view, the concept of
"higher education", in addition to a set of professional knowledge, skills and
abilities, involves the formation and development of a certain style of thinking,
civic and ideological position, moral and ethical values, as well as other
competencies acquired in higher education establishments.

Highly developed countries such as the United Kingdom have similar
views on the tasks and essence of higher education, where all of the above is
seen as a rich and valuable experience that higher education seekers should gain
as a major achievement while studying in higher education institutions. After all,
purely professional training is only a part of the complex process of forming a
unique personality as a highly educated person, who would have all the above
characteristics in full, and would be able to ensure the prosperity of the
individual family and their country as a whole. Thus, the study of the problem of
"student experience" as a scientific issue and a holistic pedagogical phenomenon
in the modern international context, in our opinion, deserves the attention of the
academic community, particularly, in Ukraine.

Research publications. Among the foreign researchers who cover various
aspects of the problem of student experience in higher education, it is worth
noting the works of S. Haselgrove, M. Morgan, E. Spruin, N. Abbott,
E. Staddon, P. Standish, G. Gibbs, A. Bloom, P. Temple, C. Kallender, C. Grove,
N. Kersh, C. Hockings, S.Cooke, M. Bowl, H. Lowe, A.Cook, M. Palmer,
P. O’Kane, M. Owens, H. Christie, L. Tett, W. Cree, J. Hounsell, V. McCune,
S. Thomas, L. Eggens, M. Werf, R. Bosker, M. Peat, J. Dalziel, A. Grant,
T. Allen, S. McManus, J. Russell, M. Byrne, P. Willis, S. Cory, D. Kerr, J. Todd,
A. Rothwell, S. Jewell, M. Hardie, S. Mann, G. Kuh, M. Atkins, M. Tomlinson,
D. Jarry, Y. Lebeau, K. Renn, K. Arnold, R. Jones and others.

Among the works of Ukrainian scientists who have recently devoted their
research to a range of issues that can help to understand the phenomenon of
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higher school student experience in the modern context, in our opinion, it is
worth noting the works of S. Alyabieva, K. Koval, O. Menzul, O. Zavrazhna,
A. Saltykova,  N. Klymenyuk,  A.Salo, M. Ryzhkova, S. Smerechak,
S. Blaginina, = N. Uysimbaeva, S. Gvozdiy, T. Detsyuk, A. Dudarenko,
Y. Matviyiv-Lozynska, S. Pukhno, T.Rohova, V. Bobrytska, L. Shulha,
L. Brazhnyk, Y. Vakulenko, L.Bezkorovayna, S. Yashchuk, I Kovalchuk,
Ch. Veya, N. Kalandyrets, V. Onkovych, O. Kuznetsova, S. Konoshenko,
L. Sheina, A. Pershina, V. Dokashenko, L. Zena, O. Antonova, A. Kharkivska,
M. Bratko, = N. Zhygailo, = T. Rogacheva, = V. Hrushevsky, T. Spirina,
Yu. Zaryugina and others.

Despite the significant amount of thorough research on certain aspects of
the problem of gaining diverse experience by students at higher education
institutions, the issue of a holistic approach to the study of this phenomenon, in
our opinion, needs further research. In particular, it is advisable to study the
position and research of the world academic community in this context, as well
as a review of successful foreign practices focused on implementing relevant
experience into Ukrainian educational system.

Therefore, the purpose of the report is to summarize the exploration
results of the "student experience" phenomenon as an innovative part of modern
higher education in the UK.

To achieve this goal, the following objectives are identified:

1. To consider the current context of higher education in the UK within the
outlined issue.

2. To identify main approaches to understanding the problem of "student
experience" from the point of view of British higher education experts.

3. To describe the tools to reflect the relevant positive experience as the
achievements of graduates at British universities.

The main material. In outlining the national context of this problem, it
should be noted that understanding the phenomenon of "student experience" as a
specific set of interrelated activities that can be operated at the level of higher
education, is a fairly new idea for higher education in the UK and for the
educational industry worldwide. After all, the interpretation of the concept can
be so diverse and multifaceted that the list of its potential components could be
almost endless. In addition, if we take it as a given fact, that for each student the
relevant interpretation will provide its own unique set of characteristics and
indicators which forms a unique experience of the individual, it is reasonably to
speak about the appropriate level of generalization and grouping of relevant
indicators that would preserve the objective reality.

A review of scientific literature sources testifies that studying "student
experience" as a holistic phenomenon began by British educators only in the 90s
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of the twentieth century. Prior to that, this problem was considered mainly in the
context of teaching and learning for certain categories of higher education (full-
time and part-time departments, adult education, foreign students, etc.). Thus, in
1994 the "Student Experience" collection of scientific papers was published,
edited by Susan Haselgrove. It was among the first works, which offered a
description and in-depth scientific analysis of student personality development at
different stages of interaction with higher education (so-called "student journey",
continuing from an applicant’s entry to the point of employment). In the works
of British researchers of a later period, this "journey" acquired a detailed
systematization, which, accordingly, involves the first acquaintance with the
institution and entry, preparatory period or "meeting", arrival and "acquaintance
with the area", beginning of training, adaptation and revision of landmarks (for
students who choose to continue their studying), and finally, the graduation
period — preparation for graduation, graduation and the follow-up stage.

The mentioned above points naturally condition the following groups of
influencing factors that characterize "student experience" as a holistic
phenomenon for scientific research of the British academic community: students'
expectations from university and the relevant period of life in university; a
transitional stage; student environment; others: parents, culture, media; optional
training program; extracurricular activities; employment.

In general, the introduction of a holistic approach to the study of "student
experience" provoked a scientific discussion of the world and, in particular, the
British academic community on the priority of ensuring subjective student
satisfaction, compliance with customers’ expectations vs objective level of
academic quality. Highlighting the national context of the UK higher education
sector, it should be noted that traditionally the position of British higher
education experts is based on the American experience. The work of Alan
Bloom — "The closing of the American mind: How higher education has failed
democracy and impoverished the souls of today's students" — can serve as a good
example.

Among the main issues revealed in the above study, which, in our opinion,
are extremely relevant for both higher education systems — in the UK and for
Ukraine today — the purpose of the higher education institutions existence in the
modern world, the essence of the training program, approaches to teaching and
assessment, as well as other aspects directly related to the intellectual and
personal development of students, and which are considered as the key
objectives of university education. The author also touches a difficult problem of
determining the appropriate level of involvement and enabling students to
influence within a defined range of issues, taking into account the high goals on
which the liberal approach to higher education is based.
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Also, in outlining the context of the problem of student experience in the
UK higher education, it is important to note that in practice there are differences
in attitude at the academic and administrative levels regarding enabling students
to influence on the activities of the educational institution. The beginning of this
debate is associated with the introduction in 1998 of new rules for tuition fees in
higher education institutions in the UK, depending on the financial situation of
applicants. Later, in 2006, a new payment procedure was approved, with the
possibility of providing a student loan, which was changed again in 2012.

Therefore, the introduction of a market approach to the organization of
higher education institutions has led to differences in understanding the essence
of the "student experience" term by academic and administrative communities of
educational institutions. If, from the point of view of a teacher and a scientist,
obtaining higher education is a process of forming an educated, purposeful,
independent and spiritual personality, where students are destined to overcome
obstacles and endure all sorts of inconveniences on the way to "hardening", then
from the administrative standpoint a student is a client whose desires must be
satisfied "here and now". Thus, an overview of the current context of the
phenomenon of "student experience" in the field of higher education in the UK
allows us to identify its complex, changing and debatable nature. The study of
the main approaches to the problem reveals the essence of current "profit vs
quality” debates, which take place in modern academic community in the UK
(Modestova, 2019).

The mentioned above features significantly complicated the task of
providing a sufficient "enrolment" of students for British higher education
institutions and led to launching of different types of student surveys, which, in
turn, formed the structure of the UK National Student Survey, conducted
annually since 2005. The results of this survey are complemented by the findings
of an annual Student Academic Experience Survey conducted by the Institute for
Higher Education Policy and the UK Higher Education Academy. Unlike the
national agent, in the second case the work is carried out not only with the
students of the last year of study, but also with the initial courses. In addition,
while the national format presents primarily statistics at the institutional level,
the survey on student academic experience reflects such important indicators as
actual workload and the number of classroom hours. There is also an annual
survey of the UK university student experience, conducted by the national news
outlet Times Higher Education, which provides information on student
assessment of teaching quality, as well as social life, university environment,
housing and other issues not directly related to academic aspects.

Moreover, today British higher education offers an innovative tool that
reflects the relevant experience as the achievements of a university graduate —
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the Higher Education Achievements Report (HEAR). This comprehensive and
more sophisticated approach is designed to encourage students to take full
advantage of the wide range of opportunities offered by higher education
institutions in the UK. As a result of a pilot implementation launched in 2008 on
the basis of 18 British volunteer universities, today 90 British universities and
colleges (out of about 130 that exist in the country) are already using or
conducting preparatory work on the application of this tool. The main advantage
of this approach is its potential to provide a wide range of benefits for students
and educational institutions, as well as for employers. Also, according to British
experts in higher education, HEAR symbolically and practically reflects the
national educational culture, which is characterized by a concentration of efforts
on a student-centred approach and ensuring high quality educational services. In
the near future, British experts identify the potential of this tool as a key feature
that will highlight and distinguish the system of higher education in the UK in
the global context (Modestova, 2019).

Conclusions. As a result of the study of the British approach to the issue of
the HE students’ positive experience formation:

— it has been found that the current national context of the outlined issue
is conditioned by the discussion around the priority of approaches to
understanding this phenomenon in terms of ensuring academic quality vs student
satisfaction with services, where key factors are government initiatives to reform
education as well as social and economic changes;

— the "student experience" idea is described by British higher education
experts as a holistic and multifaceted phenomenon that reflects the "journey" of
an applicant, starting from the moment of acquaintance with the university and
ending with successful employment. The main groups of factors influencing the
formation of unique experience in the learning process are identified. They
include the core training program, extracurricular activities, environment, etc.;

— it is determined the following tools for reflecting the experience of the
UK university students: national surveys focused on different aspects as well as
other initiatives such as HEAR, which allow to present the relevant experience as
a graduate’s achievements to a wide range of stakeholders effectively. Also, the
presented tools have an impact on the harmonious formation of a
comprehensively developed and educated personality by motivating students to
participate actively in life of the institution and to manage their time effectively
while studying at the university.
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A0 IIUTAHHSI ®OPMYBAHHS ITIO3UTUBHOI'O 1OCBIAY
CTYJAEHTIB BH3: BPUTAHCBKHNU ITIAXI

T. B. MoaecToBa

Y cmammi npeocmasneno ocnoemi nonoscenns, wo 8ioobpascaoms pe3yivmamu
aBMopCHK020  MOHOZPAPINHO20 OOCHONCEHHST CMOCOBHO NEOA202iuH020 (peHoMeHY
«00c8i0y cmydeHma» AK [HHOBAYINIHO20 CKAAOHUKA Cy4YacHOi euwoi wxonu Beauxoi
bpumanii. 3’sicoeano, wo nasemuili HAYIOHATLHUL KOHMEKCM OKPeCleH020 NUMAHHA
3YMOGIEHUL OUCKYCIEIO HABKONIO NPiOpUmMemHocni nioxodié 00 PO3YMIHHS O3HAYEHO20
¢henomena 3 noensdy 3abesneyents akademiunoi akocmi abo 3a00801€HOCMI CMYOeHmi6
OMPUMAHUMU NOCTY2AMU, 0€ KIIOYOBUMU YUHHUKAMU BNAUGY € OEPICAGHI [Hiyiamueu
wWooo  pegopmysanHs — 0CGIMHbOI  eany3i  ma  COYIANbHO-eKOHOMIYHI  3MIHU.
Oxapaxmepuzosano 00c6i0 cmyoenma 3 noziady excnepmis euwoi oceimu Bemuxoi
bpumanii ax yinicne ma 6acamoacnekmue asuwe, WO 6i00OPANCAE «NOOOPOICH
3000y8aua euwjoi 0Ceimu, NOYUHAIOYYU 3 MOMEHMY 3HAUOMCMEA 3 VHIgepCcumemom ma
3a6epuyroyU YCHRIWHUM Npayeenaumy8antam. Busnaueno ocnosui epynu uunHuKis, wo
BNIUBAIOMY HA (DOPMYBAHHA YHIKAILHO20 00CBI0Y 6 Npoyeci HABYAMHA, ceped AKUX
6e3nocepedHs npoepama ni02o0moGKuU, NO3aAayOUmMoOpHA OISTIbHICHb, OMOYEHHS MOUO.
Busnaueno, wo incmpymenmamu 6i0006padicenHs 00cidy cmyOeHmis yHigepcumemis
Benuxoi bpumanii € nayionanbhi Onumyeants pizHo20 Pi6Hs, a MAKOIC MaKi iHiyiamusu,
ax HEAR — 3eim 3a pesynvmamamu 3000ymms 6uwoi 0ceimu, wo 00380J810Mb
epexkmugHo npedcmasumu 6i0N0GIOHULL A0C8I0 AK 3000YMKU ONAHYBAHHA BUWOT OCEIMU
WUPOKOMY KOy CIEUKX0I0epIs.

Knwwuoei cnoea: ooceio cmyoemma, oceimmui immosayii, euwa wkona Benuxoi
bpumanii, eunyckuux 3akaady euwjoi oceimu, pesyrvmamu 3000ymms uwjoi oceimu,
iHCmpyMeHmu  6i000padCeHHs 0C8I0Y CMYOeHMA, HAYIOHANbHI ONUMYBAHHSL DIGHS
3a00801€HOCHI CMYOeHmie 3aK1a0i6 8UWoi 0ceimu, YiliCHICMb euwyoi 0ceimu, KOHYenyis
EeKOHOMIKU 3HAHD.
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K BOIIPOCY ®OPMHUPOBAHUAA ITO3UTUBHOT'O OIIBITA
CTYAEHTOB BY30B: BPUTAHCKHUU ITOAXO [

T. B. MoaecToBa

B cmamve npedcmasnenvt 0CHOBHbIC NOJOJNCEHUS PE3YILMAMOS8 ABMOPCKO20
MOHOZPAPUUECK020 UCCIed08AHUSL OMHOCUMENBHO Neda202UYeCcK020 (HEHOMEHA «ONbIMA
cmyoenmay KAk UHHOBAWUOHHOU COCMAGNAIOWE COBPEeMEHHOU  blcuieli WKOIbl
Benuxobpumanuu. Buvlisicheno, 4mo axmyanbHblli HAYUOHATbHLIL KOHMEKCM U3Y4aeMOo20
6onpoca 00ycoseH QUCKYCcCuell KacameibHo NPUOPUMemHocnmu no0xo0008 K NOHUMAHUIO
BbIUUEYNOMAHYMO20 (PEHOMEHA ¢ MOYKU 3PEHUsl 00eCnedeHUs aKa0eMUYecKo20 Kayecmed
OMHOCUMENLHO  YOOBNIeMEOPEHHOCIU  CMYOCHMO8 NPUOOPEMEeHHbIMU  YCIy2amu, 20e
KAIOUesbMU  (hakmopamu — 6AUsAHUSL  SAGISIOMCS  20CYOAPCMGEHHble  UHUYUAMUGHL
pegopmuposanus 0b6pazoeamenvHol ompaciu, a Maxdice COYUANbHO-IKOHOMUYECKUE
usmenenusi. OXapakmepu3o06an Onvim CMYOeHmMAa C MOYKU 3PeHUsi IKCHEPMO8 6biCuiell
wKkonbl  BenuxoGpumanuu kak yeiocmmoe u MHO20ACHeKMHOE slGleHUe, KOMOopoe
omobpasicaem  «nymewiecmeuey couckameisi 6blcuieco 00paz06amHus, HAYUHASL C
MOMEHMA 3HAKOMCMEA ¢ YHUGEPCUMEMOM U 3A8epuids YCHEeuHbIM mpyooyCmpoucmeoM.
Onpedenenvl 0CHOBHbLE ZpYNNbL DAKMOPOS, GIUAIOUUX HA GOPMUPOBAHUE YHUKALLHOLO
onvlma 6 npoyecce 00yueHus, Cpeou KOMOPbIX — HENoOCPeOCmBEEeHHAs NPopamma
Nn0020MOBKU, GHEAYOUMOPHAs OesIMeNbHOCMb, OKpYdceHue u m.o. Onpedeneno, umo
uHCmpymeHmamu omo6padicenus Onbima Cmyoenmos yHugepcumemos Benuxoopumanuu
AGIAIOMCSL HAYUOHATIbHBIE ONPOCHL PA3HO20 YPOGHS, A MAKJCe MAKUE UHUYUAMUBLL KAK
HEAR - Omuem o pe3yismamax nomydeHus 6blcuie20 00paz06aHus, Komopbvle
noseonsiom dppexmusHo npedcmagumsb COOMEEMCMBEYIOWULL ONbIM 8 Kadecmee
docmudiceHutl, NOYYEHHbIX 8 pe3yibmame NOJYYEHUs. 8bICULE20 00PA3068aAHUSL WIUPOKOMY
Kpy2y Cmetikxon0epos.

Knrwouesvie cnoea: onvum cmyoenma, 06pazosamenvhvle UHHOBAYUU, GbICULAS
wkona Benuxobpumanuu, GuinyckHUK 6blcuieco Y4ebHO20 3a8edeHus, pe3yibmamol
NOMYHeHUs. BblCUle20 00PA3068aHUsL, UHCMPYMEHMbl OMOOPAdICeHUss ONblma Cmyoenma,
HAYUOHAIbHbIE  ONPOCHL  YPOGHSI  YOOBNEMEOPEHHOCMU — CIYOEHMO8, YelOCMHOCHb
8biCULE20 00PA308ANUSL, KOHYENYUsL IKOHOMUKU 3HAHULL.
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