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SUMMARY

This article presents a literature review of the Medline, Pubmed, Cochrane databases 
and through a regular browser search in Russian and English. We have found 180 articles, 
62 of which have been in the last 8 years. The purpose of the review was to understand the 
essence, goals and objectives of a multidisciplinary approach in preparing a pregnant woman 
for childbirth. And also to determine the benefits for both women and specialists in this model 
of organization. Basics of a multidisciplinary approach in preparing a pregnant woman for 
childbirth at the primary health care level.

Key words: pregnancy management, preparation for childbirth, primary medical care, a 
multidisciplinary approach.
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SUMMARY

It has been suggested that leadership in nursing plays a key role in interprofessional 
collaboration. The development of nursing leadership is multifaceted and includes the initiation 
and implementation of a leadership program. This initiative supports the professional activities 
of nurses in promoting higher education standards, increasing autonomy, responsibility and 
recognition of the profession. Leadership plays a big role in team building and teamwork. A lot 
of things depend on personal qualities and traits of character, style of the relation, microclimate, 
psychological atmosphere in team – all of these in many respects are defined by leadership skills 
of the executives [1]. The purpose of this article is to describe leadership skills of the nurse 
executives’ and thus, to extend the knowledge of those skills needed in nursing leadership. 
This can serve as the basis for further development of the capacity of nurse executives. To 
achieve these goals, a review of research results in international literature was conducted. The 
literature review was conducted through searches from the CINAHL database and the Janet 
e-library. For reviewing, 28 peer-reviewed articles in English and 5 books published between 
2000 and 2017 were chosen. As a result of the study, it can be stated that the role of nurse 
executives’ leadership skills involves cultural awareness, strategic thinking, interpersonal 
skills, and effective relationships. Nurse executives need to develop leadership skills. Nine core 
leadership competencies have been identified that are crucial for nurse executives in increasing 
their capacity as leaders and executives.

Key words: leadership skills, leadership styles, nursing management, leadership skills in 
nursing, role of leadership in nursing.
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Introduction. It has been suggested 
that leadership in nursing plays a 

key role in interprofessional collaboration. 
The development of nursing leadership is 
multifaceted and includes the initiation and 
implementation of a leadership program. This 
initiative supports the professional activities 
of nurses in promoting higher education 
standards, increasing autonomy, responsibility 
and recognition of the profession. Leadership 
plays a big role in team building and teamwork. 
Many things depend on personal qualities 
and traits of character, style of the relation, 
microclimate, psychological atmosphere in 
team – all of these in many respects are defined 
by leadership skills of the executives [1].

In the history of nursing, there have 
been many prominent leaders among nurses 
who influenced the course of nursing care and 
helped its development. Florence Nightingale 
is one of them. She founded the first nursing 
school and is now recognized as the founder 
of modern nursing. This outstanding nurse 
played an exclusive role in developing policies 
and reforms in nursing. She possessed many 
leadership skills including being an effective 
communicator, and courageous, creative 
and collaborative in taking risks such as 
carrying out political lobbying [2]. In history, 
individuals such as Florence Nightingale are 
regarded as leaders because of the qualities 
they possessed and the decisions that they 
made. They often had a vision of change, and 
they sought it out by setting a new course and 
inspiring their followers to share their vision [3].

Nursing in Kazakhstan has not reached 
necessary recognition as an important 
profession. Moreover, nurses still do not 
have the proper motivation to make changes 
in nursing and enhance the image of the 
profession. Therefore, in Kazakhstan, there 
is a need to promote and strengthen nursing 
leadership, since leaders play a key role in 
supporting professional care, promoting higher 
standards of care and recognizing nursing as a 
prestigious profession. 

In this review, the term “executive” 
refers to individuals in formal management 
roles and includes administrators, directors, 
managers, head and senior nurses.

This research will analyze the role of 
leadership skills in the work of head and senior 
nurses in medical organizations to further 
extend theoretical and practical knowledge 
about leadership in nursing. This study can 
serve as a basis for the further development of 
the abilities and skills of nursing executives, 
which will help develop a vision of nursing 
care and show its value as a profession in order 
to make changes and improve health care in 
Kazakhstan.

Methods. A review of the literature 
was conducted to describe leadership skills of 
the nurse executives’ and thus, to extend the 
knowledge of those skills needed in nursing 
leadership. Literature was collected using 
CINHAL database and the Janet e-library. 
For reviewing, 28 peer-reviewed articles in 
English and 5 books published between 2000 
and 2017 were chosen.

Results. Analysis of the scientific 
literature has shown that the main themes 
of the research concern such aspects as 
definitions of leadership in nursing, leadership 
and management, leadership competencies. 
The main results are described below.

Definition of the concept of leadership 
in nursing. Leadership is a complex process 
with a multitude of different dimensions. There 
are many definitions that describe the complex 
nature of leadership, the following four 
concepts crucial to leadership: the leadership 
process involves some form of influence over 
people in groups and includes common goals [4]. 

Maccoby & Scudder describe leadership 
as a process that involves the ability to influence 
and motivate people or groups to achieve 
general goals. The quality of leadership can 
influence both the success and failure of an 
organization [5].

Leadership is like a complex of skills for 
a promotion team to achieve a certain goals [6].

Leadership means trust, human dignity, 
and respect. It means to listen, inspire and 
encourage, to be attentive and to maintain 
trustful relationships. It means comprehensive 
management which constantly focuses on 
quality. Leaders in nursing usually are heads 
such as administrative directors or managers. 
These roles are important in creating a vision of 
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what is high-quality healthcare for employees. 
Nurses in leadership are role models for their 
followers. Bravery is especially important for 
a leader. The nurse executive earns the status 
of a leader in order to become a role model [7].

Leadership is a complex concept, 
comprising of various qualities. One of 
the definitions of leadership in nursing is a 
multifaceted process of identifying a goal, 
motivating other people to act, and providing 
support and motivation to achieve mutually 
negotiated goals. The essence of leadership in 
nursing is to motivate, inspire, and promote the 
values of public health to empower and create 
a consistent focus on the needs of the patients 
whom the nurses serve. A nurse leader’s role 
is to elicit effective performance from others. 
This involves leading and influencing the 
development of shared values, vision and 
expectations to enhance their organization’s 
planned goals, and overall effectiveness [8].

Grimm has described leader traits as 
confidence, purposefulness, bravery, ethics, 
and the ability to prioritize. In particular, nursing 
leadership is characterized by direct involvement 
in clinical care and constant influence on other 
people to improve their care [3].

It is necessary to define what it means 
to be the leader in clinical settings, namely in 
nursing. The literature has many definitions 
of leadership in nursing, but only a small 
part considers clinical leadership in nursing 
[9–11]. Although the term clinical leadership 
in nursing is used in many contexts, there is 
not enough agreement on the definition. The 
description of the term clinical leadership in 
nursing in some literature revolves around the 
use of describing clinical leadership programs 
or evaluations of clinical leadership programs. 
These programs are generally used to train 
or develop nurses with leadership potential 
or nurses in leading positions [8]. Since the 
literature is unclear on the concept of clinical 
leadership in nursing, defining a leadership in 
nursing would be a sensible place to start.

Nursing is a people-oriented profession 
with emphasis on humanism which probably 
influences leadership in nursing. In times of 
organizational changes in health systems, 
leadership in nursing is a complex and difficult 

task. Leadership in nursing is important for the 
employees for them to accept changes and in 
motivating them to achieve high quality care [9].

Cook and Holt [12] declared that 
leadership in nursing demands skills of 
leadership for team building, confidence, and 
respect. Lett [13] claims that nurse leaders 
provide vision to their followers.  Clinical 
leaders are also skilled nurses who make their 
followers the best at their jobs.

Stanley [8] suggests a new definition 
claiming that clinical leaders in nursing can 
be defined as experts in their area because 
they are effective communicators and are able 
to act as role models, motivating others, and 
corresponding to their values and beliefs about 
the nursing practice. Leaders in nursing should 
have expert knowledge and skills to stimulate 
reform and change in the nursing practice. 

To be effective in any area of leadership 
or human resource management, it is important 
to make sense of who you are as well as 
understand the personalities and abilities of 
the people in your team [6].

Nursing leadership has a crucial impact 
on the trustful and respectful relationship 
between nurses and other individuals, on 
creating incentives for productive work and 
creating an empowering working environment. 
The role of leadership in the field of nursing 
is the creation and maintenance of quality 
healthcare [10].

Leadership unlike management. The 
head and senior nurse, whose work already 
comes out of a framework of nursing duties, 
should also be a manager and a leader. 
However, unlike the manager, the leader does 
not have to apply his or her will or power over 
others for them to do something. Leadership 
is more about how people behave and how 
people interact with others. Leadership is 
about leading active implementation of 
change, solving complex issues to shape 
organizational questions, creating trust and 
building healthy relationships between nurses 
and patients. In healthcare, the nurse can be 
the head of group, someone who takes the 
lead in work. Some theorists of management 
believe that leadership and management differ 
considerably and can be separated completely 
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from each other. This means that not all 
managers are leaders and not all leaders are 
managers. An old proverb says that leaders 
do the right thing, and managers do the thing 
right. This means that they have very different 
qualities and skills. In human resource 
management, leadership is one of many skills 
that a manager needs [6].

The literature makes a distinction 
but also points out a similarity between 
leadership and management. For example, 
Ellis described leadership as an art, and 
management as a science, consisting of 
calculations, methods, and statistics [14]. 
While management is focused on consistency 
and order in the organization, leadership is 
focused on dealing with change. Despite 
these different approaches, they are similar 
in that they include deciding what should be 
done, creating a group of people to achieve 
goals [15]. Each approach performs these 
tasks in unique ways.  For example, managers 
cope with complexity by setting goals to be 
achieved. Then they set out a plan and get 
the resources to achieve these goals. Leaders 
develop a vision and create the strategies 
necessary to implement change and achieve a 
vision [15]. Managers create their groups by 
creating an organizational structure staffed by 
qualified people who know the plan and have 
delegated authority to implement it. Leaders 
bring people together, sharing their vision 
and forming coalitions that are committed to 
achieving a vision. For the execution of the 
plan, managers control and solve problems. 
They track results and identify deviations, and 
then develop a plan to solve problems [14.] 
Leaders turn to the emotions, values and needs 
of their followers to inspire and motivate them 
to realize their vision [3].

Core leadership competencies. One 
should suggest that nurse executives should 
acquire leadership skills, which lead to positive 
behavior and improvement of the quality 
of project execution, which can ultimately 
help enhance professional development. 
This section discusses leadership skills 
and describes in detail elements of some 
core competencies that nurse executives 
can develop, including strategic thinking, 

organizational skills, time management, 
decision-making, leadership skills, conflict 
resolution and strategies for performance 
improvements. There is an assumption that 
if leadership skills or leader competence is 
inadequate, then the role of the nurse executives 
in relation to their subordinates may not be 
optimal [16]. There are different competencies 
and leadership styles in each nursing leader 
that can contribute to success or failure. 
Many of these competencies can be reached 
by various actions, such as organization and 
simplification of meetings, organization of 
network, development of instruments to 
increase productivity, communication and 
drawing up a policy, and other procedures. 
The quality remains the main goal of any nurse 
leader in healthcare. When the leadership in 
nursing works, the quality of leadership needs 
to continue to improve. However, irrespective 
of the skills of the leader of healthcare, there 
always needs to exist an intact and effective 
system to support quality [17].

Let’s consider the core competence of 
leadership in little more detail.

Leadership skills. Effective leadership 
demands that the potential leader has a number 
of key skills. These skills are necessary in 
modern organizational structures and allow 
leaders to have an opportunity to motivate and 
exert impact on various groups of employees 
to increase productivity. Some of these skills 
include confidence, integrity, inspiration, 
communication and commitment. The leader 
has to have integrity and adhere to the highest 
moral standards of honesty, transparency, 
and accountability. They need to inspire and 
motivate employees constantly to make work 
more efficient. The leader has to also be 
committed to the purposes and tasks of the 
organization [18].

Leadership trait theory. There is a 
leadership trait theory which is based on the 
premise that leaders are people with congenital 
traits of leadership. This means that leaders 
are born, and these skills cannot be learned 
or developed. These traits include honesty, 
decency, charisma, drive, and self-confidence. 
However, the theory can be challenged since 
there are no standard values expected from a 
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leader. The leadership trait theory has been 
utilized extensively in determining candidates 
for leadership positions [19].

Strategic thinking. In the healthcare 
system, strategic thinking plays an important 
role. Strategic thinking conveys the process of 
the thinking of an individual when one uses 
cognitive mechanisms of thinking to achieve 
a set of purposes. Strategic thinking demands 
that the individual use new, creative means 
to nursing and to treat an illness. Strategic 
thinking allows people to actively look for 
possible solutions to problems. Finding 
solutions to problems in the health care system 
focuses on prevention and not on the treatment 
of the disease. The leader’s strategic thinking 
supports teamwork, which in turn promotes 
strategic group thinking. Strategic group 
thinking ensures organizational survival [17].

Organizational skills. Organizational 
skills are necessary for the potential nurse 
leader to have an opportunity to operate 
resources and to direct the organization. 
Resources can include time, physical skills, 
financial skills, and behavior of the person. 
These resources are necessary for the nurse 
leader who has to perform various tasks at 
the same time. Patients require respective 
treatment and care, and timely delivery of 
health care. Failure to manage time properly 
endangers the lives and well-being of patients. 
The nurse leader has to be able to manage time 
and other obstacles. The nurse leader has to 
establish the purposes of the organization and 
make decisions which provide achievement of 
the goals and tasks [20].

Time management. Management of 
time is an important resource for medical 
organizations since in medicine, time 
is a limited resource. It is necessary to 
manage time correctly for effectiveness. 
The greatest losses of time occur in the 
following cases: the inability to delegate, 
lack of the accurate guidelines for specific 
duties, micromanagement, bad planning, and 
unnecessary meetings. Nurse leaders have 
to be able to operate these resources if they 
want to operate time successfully [17]. They 
should also be able to delegate non-core tasks 
to other nurses. The nurse leader who insists 

on micromanagement of all tasks inside 
the organization demotivates employees. 
If employees become demotivated, the 
organization may lose its sense of purpose and 
direction [21].

Decision-making and Problem solving. 
In the field of health care, leaders constantly 
have to make decisions. These decisions 
can move the organizations forward or slow 
down their progress. An ability for decision-
making is crucial. It is the ability to look 
through information critically and make a 
reasonable choice. Leaders have to be able 
to defend a point of view and define a right 
choice correctly. Despite the complexity of the 
issue, good leaders consistently make good 
decisions. Leaders must be able to reason 
correctly and decide on the right choice [22].

Conflict resolution. Conflicts can happen 
in any organization. Thus, leadership demands 
the skill of conflict resolution. The leader has 
to be able to meet people’s expectations and 
to create an environment in which different 
people can work harmoniously. Resolution 
of conflicts guarantees that teamwork will 
be more successful. The ability of nurse 
executives to successfully solve conflicts can 
serve as an indicator of their leadership skills 
in an organization [20].

Effective teamwork. Teamwork is 
one of the main components of the modern 
medical organization. While providing 
medical services, mistakes are possible and 
people participating in nursing care can make 
mistakes. The lack of collaboration can lead 
to poor communication within the team which 
can have a negative impact on healthcare. 
Teamwork increases the safety of the patients 
and provides higher level of nursing care with 
lesser possibility of mistakes. Without effective 
communication and collaboration, which have 
paramount value in the field of healthcare, the 
possibility of mistakes is greater [23].

Risk management. Management of risks 
means that in the organizational process, risks 
are identified and analyzed. Risk management 
allows leaders to define measures, 
mechanisms, and protocols to reduce risk 
and its possible influence. Risk management 
allows organizations to cope with uncertainty 
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which is inherent in corporate and branch 
environments. Risk management is crucial as 
it allows service providers of health care to 
expect certain risks [23].

In summary, there are various 
competencies and styles of leadership for 
each executive. A leader should reflect and 
estimate independently the conditions of each 
above-mentioned competency. Supporting 
competence, training, and self-reflection can 
help the person to establish a basic set of 
internal values and principles which can direct 
them to be more effective leaders.

Role of nurse executives’ leadership 
skills in a working environment. Nowadays, 
managers, as the biggest decision-makers, 
play an important role in bringing success 
to medical organizations. Among executives 
of hospitals, the head and senior nurses can 
promote clinical competence of nurses and 
thus, increase the quality of medical care, 
applying leadership skills in management and 
providing several positive consequences. For 
example, professional improvement of nursing 
care can create attractive working conditions 
for nurses because professional nursing care is 
an important factor for ensuring high-quality 
medical care [24].

Leaders in nursing can help create a well-
organized working environment to develop 
general values. A healthy working environment 
cannot occur without leaders in nursing who 
maintain its importance and involve others in 
its success. Leaders in nursing can undertake 
certain initiatives to improve the health of a 
working environment. There is evidence in 
literature that a healthy and favorable work 
environment is the reason why employees feel 
support from head and senior nurses. Problems 
in the working environment interfere with 
quality of care, safety of patients, and the 
employee’s satisfaction with work [25].

The strong and supporting leadership 
skills of head and senior nurses are the key 
defining factor of motivation of the working 
staff [26]. To be a leader in nursing is not an 
easy task, it requires courage. Leaders need 
not only clinical knowledge but the ability to 
control, direct and delegate, and to educate 
and support ward nurses. Their key role is 

to control all the aspects of taking care of 
patients. Many senior nurses are clinical 
leaders as well as managers. As managers, 
they have to guarantee compliance, operate the 
budget, and realize other hopes of the clinical 
organizations [27].

Literature suggests that head and senior 
nurses possessing leadership skills are experts 
in clinical practice who demonstrate clinical 
competence and clinical knowledge, make 
decisions, communicate effectively, are open 
and approachable, empower and motivate 
others, are visible, and role models to others. 
Performance of such a role depends on the 
clinical setting and the size of the hospital, 
their experience, confidence and support of 
the managers above them [28].

The role of lead nurses in an executive 
position implies continuation of professional 
growth, such as clinical observation and 
mentoring, possibilities of a research of post-
degree education, and inter-professional 
cooperation [27]. Head and senior nurses 
have duties which are not always visible 
to ward nurses as it may seem that they are 
always at meetings or in front of computers. 
However, the fact of the matter is that they are 
responsible for updating statistics, observing 
budget, and solving other technical issues such 
as getting resources for efficient healthcare. 
Generally, this occurs at board meetings, with 
written economic justifications in which they 
need to present weighty certificates to prove 
that nurses and patients «deserve» necessary 
resources. There can be ward nurses who 
later develop into head nurses and seniors at 
higher positions responsible for managing 
nursing staff and solving complex issues 
connected with nursing. If bedside nurses are 
responsible for directly taking care of patients, 
nurses in executive positions have a greater 
role such as protecting the rights of nurses. 
Kai Tiaki Nursing New Zealand [29] is one 
of the organizations of health care which 
appreciates leadership of the nurse executives. 
Two new roles have been created for the nurse 
executives: they are to strengthen practice and 
care culture and improve the provision of more 
advanced and effective nursing care. Each 
nurse plays an important role in providing the 
best care for patients. 
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The head and senior nurses with 
leadership skills can inspire changes and 
influence the process of developing policies 
in the field of healthcare and the health of 
the population. Namely, their participation 
in developing programs directed to support 
nurses’ active participation in policy making 
in the field of healthcare guarantees safety, 
efficiency and availability of medical care [2].

The head and senior nurses bear 
responsibility for providing the direction and 
support for their subordinates. Granting the 
direction, mentoring and supervision play an 
important role in studying nursing care practice. 
Technology and patient care knowledge are 
dynamic, they change with time. Therefore, the 
training of nurses is necessary. Involvement 
of nurses in committees and meetings and 
conducting open communication also play 
a vital role in motivating development of 
potential nurses and personnel since a leader 
can provide the feeling of value and the 
importance of the nursing profession. Thus, 
nursing leadership and leadership strategies 
are important for expansion of opportunities 

for nurses and strengthening the development 
of nursing [30].

Nursing leadership has been described 
as essential for promoting evidence-based 
practice in nursing [31]. The evidence suggests 
that nurse executives’ leadership skills play 
an important role in successfully transferring 
research evidence into clinical nursing [32]. 
Nurse executives are responsible for the 
professional practice environments where 
nurses provide care, and are strategically 
positioned to enable nurses to use research 
[31]. Leadership factors such as support and 
commitment of nurse executives have a strong 
influence on the adoption of evidence-based 
practice in nursing [33].

Conclusions. The role of nurse 
executives’ leadership skills involves cultural 
awareness, strategic thinking, interpersonal 
skills, and effective relationships. Nurse 
executives need to develop leadership skills. 
Nine core leadership competencies have been 
identified that are crucial for nurse executives 
in increasing their capacity as leaders and 
executives. 

ТҮЙІНДІ

Мейірбике ісідегі көшбасшылық өзара кәсіптік ынтымақтастықта шешуші рөл 
атқарады деп болжалданады. Мейірбикелік көшбасшылықты дамыту көп қырлы бо-
лып табылады және лидерлік бағдарламаны бастау мен жүзеге асыруды қамтиды. 
Бұл бастама мейірбикелердің жоғары білімді стандарттарды жылжыту бойынша 
кәсіби қызметін, дербестікті арттыру және өз мамандығына деген жауапкершілік пен 
мамандықты қолдайды. Көшбасшылық топ құруда және топтық жұмыста үлкен рөл 
атқарады. Көптеген адамдар жеке қасиеттеріне және мінез-құлқына, қарым-қатынас 
стиліне, микроклиматқа, психологиялық атмосфераға тәуелді болады - мұның барлығы 
басқарушылардың көшбасшылық қасиеттерімен анықталады [1]. Осы мақаланың 
мақсаты басшы- мейірбикелердің көшбасшылық дағдыларын сипаттау және сол арқылы 
мейірбикелердің келешектегі әлеуетін дамытуға негіз болатын мейірбике ісіндегі 
көшбасшылық үшін қажетті дағдылар туралы білімді кеңейту болып табылады. Осы 
мақсаттарға қол жеткізу үшін халықаралық әдебиетте зерттеулердің нәтижелеріне 
шолу жүргізілді. Әдебиетті шолу CINAHL дерекқорында және Janet электрондық 
кітапханасында іздеу арқылы жүргізілді. Әдеби шолуға 2000-2017 жылдар аралығында 
жарияланған 28 рецензияланған мақалалар мен ағылшын тіліндегі 5 кітап таңдалды.  
Зерттеу нәтижесі бойынша медбике-басшылардың көшбасшылық қасиеттерінің рөлін 
мәдени хабардар болушылық, стратегиялық ойлау, тұлғааралық қарым-қатынас жасау 
дағдылары және тиімді қарым-қатынас қамтитынын айтуға болады. Медбике-басшылар 
өздерінің көшбасшылық дағдыларын дамытуы тиіс. Жетекшілік  және  көшбасшылық 
келешегін арттыруда медбике-басшылар үшін шешуші мағызы бар негізгі тоғыз 
көшбасшылық құзыреті анықталды.
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Кілт сөздер: көшбасшылық дағдылар, көшбасшылық стильдер, мейірбике ісіндегі 
басқару, мейірбике ісіндегі көшбасшылық дағдылары, мейірбике ісіндегі көшбасшылық 
дағдыларының рөлі.

АННОТАЦИЯ

Предполагается, что лидерство в сестринском деле играет ключевую роль в меж-
профессиональном сотрудничестве. Развитие сестринского лидерства многогранно и 
включает в себя инициирование и реализацию программы лидерства. Эта инициатива 
поддерживает профессиональную деятельность медсестер по продвижению стандартов 
высшего образования, повышению самостоятельности, ответственности и признания 
профессии. Лидерство играет большую роль в построении команды и командной работе. 
Многое зависит от личных качеств и черт характера, стиля отношений, микроклимата, 
психологической атмосферы в команде - все это во многом определяется лидерскими 
качествами руководителей [1]. Цель данной статьи описать лидерские навыки медицин-
ских сестер-руководителей, чтобы расширить знания о тех навыках, необходимых для 
лидерства в сестринском деле, которые могут служить основой для дальнейшего раз-
вития их потенциала. Для достижения поставленных целей был проведен обзор резуль-
татов исследований в международной литературе. Обзор литературы проводился путем 
поиска в базе данных CINAHL и электронной библиотеки Janet. Для обзора были выбра-
ны 28 рецензируемых статей и 5 книг на английском языке, опубликованных в период 
с 2000 по 2017 года. В результате исследования можно констатировать, что роль лидер-
ских навыков медицинских сестер-руководителей включает в себя культурную осведом-
ленность, стратегическое мышление, навыки межличностного общения и эффективные 
отношения. Медицинские сестра-руководители должны развивать лидерские навыки. 
Определено девять основных лидерских компетенций, которые имеют решающее зна-
чение для медицинских сестер-руководителей в повышении их потенциала в качестве 
лидеров и руководителей.

Ключевые слова: лидерские навыки, стили лидерства, менеджмент в сестринском 
деле, лидерские навыки в сестринском деле, роль лидерских навыков в сестринском дел.


