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ABSTRACT

The Indian tourism industry has made good stridesr @ decade and contributes significantly to thewgh of
the economy. Both FTA and domestic tourist numibave grown up. Considering the scope of tourisimdia and more
particularly with reference to Yercaud there iseed for the Government as well as implementing @gerio improve the
facilities because quite a few studies have cigat lof infrastructure as one of the hindrancesttarrism growth. This

calls for an analytical identification of establisth and un-established sightseeing infrastructuaallities in Yercaud.
KEYWORDS:Tourism, Perception, Established and Un-establisisghtseeing, Infrastructure
INTRODUCTION

Tourism is one of the most important economic sagmef the Indian economy that contributes sigaifity to
the country’s socio-economic progress. Tourismlieen declared as an industry in India. Tourisnhésfastest growing
and largest economic sector worldwide and ovepthéd of 2011-12, international tourist arrivaéached over 1 billion
(UNWTO 2013). It has grown over three times in Bans from 2004 This is because India is advantageously placed as
far as tourism is concerned. The Country is endowitd attractive tourist destinations of culturapiritual and natural
richness. Abundant forests, beautiful beaches,liféijdand landscapes make for ecotourism; snoverrand mountain
peaks make for adventure tourism while technoldgisarks and science museums make for science touris
Besides, India offers a good platform for spirittalirism, heritage tourism or health tourism. Théh diverse tourist
attraction offers plenty for both the domestic aalvas foreign tourists in India. Moreover, thistritourist potential is
spread over most of the States in India and withitia; Tamil tops the list of states that attreforgign tourist arrivals. In
Tamil Nadu, though a spiritual and cultural tourjdeisure tourism has a role to play with threerigiltspots immediately
coming to one’s mind. They are Ooty, Kodaikanal afetcaud. The present study attempts to evaluatevisitors’
perception about Yercaud tourism and identify thalelished and un established sightseeing infretsiral facilities in
Yercaud because the Yercaud offers good naturasghere and climate, provides affordability andlga®mmutability

for domestic tourists, It does not however, attfactign tourists.
TOURISM IN INDIA

Tourism in India has grown over the years. Accaydio the Report on India Tourism Statistics, thenbar of

Foreign Tourists Arrivals in India (FTAs) was 2.84dllion. It has been growing consistently year @abasis and in the
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year 2011, it was 6.31 million. Over the next figars, it has gone up to 8.03 million. During theary India received
about 9 million FTAs in the year 2016 accordingthe UN World Tourism Organization (UNWTO)Thus, the data
manifests the overall tourism potential. The Uniidtes of America and the United Kingdom are tyetivo source
nations from where the tourists arrive. These Fordiourists Arrivals data are provided by the Immaigpn Department,
Government of India. In terms of foreign exchangenings, the value of foreign exchange earningswlaas USD 3198
million in the year 2001 has grown to USD 21079lioml in the year 2015. It marks a growth of 6 timést is
phenomenal. President, WTTC states that “Indiati®@endous Travel & Tourism economy and | am @dde see the
sector GDP is growing. However, we believe thas¢heumbers could be even higher and that the pesitipact of our
sector could be more wide-ranging. India has a hpaiential to increase its international visitorglain doing so, it can
create more jobs and drive economic growtirburism contributes significantly to the GDP bétindian economy and is
close to 9.6% of India’'s GDP. Tourism and the ecoyndend to be integrated because of the formerjsachon job
opportunities creation, According to WTTC data,rismn supports 40.3 million jobs in the year 2016Gahhplaces India

2nd in the world in terms of total employment sugeo by travel and tourisin
TOURISM IN TAMIL NADU

Tamil Nadu is a State that offers a host of muttiginsional tourist attractions, the foremost amdregrt being
ancient temples, monuments, and sculptures, degictilture and heritage. Following that, the moinstaforests, hill
stations. Verdant vegetation, sandy beaches andlifeiland sanctuaries provide a huge tourist aittacby way of
sightseeing, pleasure, and leisure to the touriB® State advantageously positioned geographidailywvay of the
coastline of over 1000 Km in the eastern site ugdaand hills in the west, arid plains in centrad &outhern parts and a
mix of hills and plains in the northern parts. diourism Statistics provides data on tourist afsithat portrays the

promotion of tourism in Tamil Nadu.

The year 2001 records Foreign Tourists Arrival§ Gf3 million and that number has increased to 3mbin in
the year 2015. In terms of rate, it is close taries. Thus, Tamil Nadu is the first among top Hest in terms of tourisin
As regards domestic tourist arrivals, the growtkigmificant. In the abstract numbers, it has grdsem 23.81 million in
the year 2001 to 333.45 million in the year 20158teRof growth is close to 15 times. As far as Yedces concerned, the
Foreign Tourists Arrivals in the year 2014 was aagre 0.20 million while domestic visitors were 9.&iillion.

This accounts for close 4 times grofvth
REVIEW OF LITERATURE

It is clearly the wisdom of the earlier experts @thcan be considered as a source of contributidhe@resent
study. A basis that, the authors have reviewedwaliterature. Beckons (2006) states that infrastme can adversely
impact the growth and development of the tourisdugtry and he particularly pointed out that, “Irigliability to develop
as a tourist hotspot faces threat from wide ranfj@empolitical, security and infrastructural prafle and risk of
communal violence. The greatest disincentive feiteis to India is the lack of tourism infrastrugpinsufficient airline
capacity, old airports, inadequate hotels, poordspaoverstretched railway system, bureaucratic \isacess”.
According to Management of Industry, Kerala (1990 absence of strategic management made thelgodwaurism in
Kerala slow. Lack of systematic planning and itplementation, lack of coordination in a related atépent engaged in

the promotion of tourism, the absence of basiclifes such as good roads, transportation, comnatioic, hygiene,
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public toilets, the adequate number of informatientres contribute to the negative growth of taufisMorrison (2002)
describes that lack of uniform standards of houathand small operator resource constraints mawt iessub-standard
eco-products Dimblebey (2005) states a travel writer from tdoll “there is no country in the world where you can
experience this amazing diversity of food and ¢eltand festivals and the people. It is the natwaimth and immense
hospitality of the Indian people that makes all ttierence™®. According to Verma, (2004) the author highlightee

challenges and opportunities of promoting tourisninidia and said that the time had come to pror®sare tourism in
addition to cultural tourism. For long we have s@l Mahal, Red Fort and Jama Masjid, the BurnifiS of Varanasi,
our temples, history, culture and classical dafic&eivamani et al (2003)20 in his study focusesttwn growth of the
tourism industry, analyze the growth in tourismearwe receipts and expenditure and portray the rpattetourism in

Tamil Nadu. According to him, a cross-section asislyof tourist arrivals in Tamil Nadu reveals thagrism flourishes

only where the great majority of people enjoy sqmasperity and securit
STATEMENT OF THE PROBLEM

The Indian tourism industry has made good strides a decade and contributes significantly to tteewth of the
economy. Both foreign and domestic tourist arriiab grown up. Considering the scope of tourismnitid and more
particularly with reference to Yercaud there ise@ah for the Government as well as implementing @igsrto improve the
facilities because Yercaud is a very much opt epvoal tourist sport for lower-income people in Taradu.
During the period from 2001 to 2015, the growtheleof domestic and foreign tourist arrival in Yendais considerably
significant. The full-fledged infrastructure fatiéis improve the arrival of domestic and foreigarists and this may

support utilization of natural resources properd amprove the socio-economic condition of the area
OBJECTIVES OF THE STUDY
The study takes on the following three specificeahyes.
e To understand the progress of the tourists’ indndi

e To understand the tourists’ attitude and perspestof Yercaud tourism and their view on the esshabfient of

infrastructure facilities.
* To identify the established and unestablished segihg infrastructural facilities in Yercaud.
RESEARCH METHODOLOGY

The study is ex-post facto nature and uses prins&agondary and physical verification data. Whike skecondary
data has been collected from the statistics puddidhy the tourism department of the Governmenindfal and primary
data has been collected from 123 respondents thrimigrview schedule and adopted convenient sagpdiohniques to
identify the attitude and perspectives of visitatsyercaud and their view on the establishmenhfyistructure facilities
on there. On the other hand, the leading 12 toapsts, namely, Rose garden, Big and Small lakéaridcal Survey of
India, Children, Ladies and Gents seat, Deer, laalceAnna Park, Pagoda point and Kiliyur falls wielentified and made
a physical verification about the present statusstéblished and un-established infrastructureltiiee in these spots. The
period of study is 3 months from January to Mar€dil® The study applies the statistical tools sushPaarson

Correlation, Regression Analysis and Cluster Arialys
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LIMITATIONS OF THE STUDY

No study is free of limitations. The findings, segtions and conclusions derived from the analysyato
Yercaud and cannot be universally applied to a@ldther tourist spots in Tamil Nadu. Secondly, fthdings, etc. that is

based on certain observations and derived fronog@eigannot be applied at all times.
YERCAUD AT A GLANCE

Yercaud is a tourist place which located in Sal&amil Nadu, India and which surrounded by lake &rest
areas. Yercaud is called as a poor man’s Ooty ¢kallion) and which has a bundle of natural pog¢nfs per 2011
census, population size is 11,582. The total ar&83 kni The major crops are coffee, jack fruit, guava gides such as

black pepper and cardamom.

ANALYSIS OF THE OBJECTIVES

Objective No.1: To Understand the Progress of Tousts’ in India

To understand the progress of tourists in India,data on tourists’ arrival as well as domestiaittsl has been
considered which is considered as the proper italickor the purpose, all the above data have bekected in respect of
India, Tamil Nadu and Yercaud. Firstly, considerihg Indian data, foreign tourist arrivals haveéased by 3 times over
a period of 14 years. In terms of abstract numhiensas 2 million in the year 2001 and 8 million tine year 201%.

In terms of foreign exchange, the value has grawmfUSD 4000 million in the year 2001 to USD 21G6illion in the
year 2015, implying a 6 times growth. Similarly,thre case of Tamil Nadu, the domestic touristsvatthas grown by 12
times, from 23.81 million in the year 2001 to 33niillion in the year 2018. As far as Yercaud is concerned, foreign
tourist arrivals are meagre while domestic touridega have significantly grown to 9.3 million ovlre 14-year period
from the year 2001 to 2015.

Table 1: Growth level of Tourists in India, Tamil Nadu and Yercaud

Period Foreign Tourist Arrival (Million) Foreign Exchange Earnings (USD Million)
India Tamil Nadu Yercaud India Tamil Nadu Yercaud
2001 2 23.81 0.7 4,000 0.77 3
2015 8 333.45 9.3 21,000 4.65 21
Growth 3 times 12 times 12 times 6 times 5 times tibnes

Source:India tourism

Result: it shows that the tourist palace of Yercaud, compa India and Tamil Nadu level, equally played a

significant role in earning of Foreign Excharayel attract the visitors.

Objective 2: To Evaluate Tourists’ Attitude and Pesspectives of Yercaud Tourism and their View on Estalishment

of Infrastructure Facilities

The objective has been analysis through a detaNatliation of the various attributes forming up #tttude of

the tourists.

Respondents’ Details:Among the 123 respondents, male are 75 and feanald8. 32 are residing in Chennai,
16 are Coimbatore, 52 are Salem, 5 are Dharmapdri8 are Bangalore.102 are the age between 13 tt83re 31 to 40
and 3 are 41 to 50. 66 are in the category of béhmame of Rs.15,000, 11 are Rs. 15,001 to Rs.025,9 are Rs.25,001
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to Rs.35,000, 39 are Rs.35,001 to Rs.45,000 ande2Ra.55,001 to Rs.1,00,000. The occupation oforedgnts is
concerned, 18 are government employees, 35 arprivete employee, 37 are having own business, &liraolved in
agricultural work and 21 are the house wife. 5cammpleted their school level education, 93 are tgrdeluates and 25 are
postgraduates.72 respondents having joint famityps@nd 51 are nuclear family setup. 89 are maraed 31 are

unmarried.

Respondents’ Visiting Habits out of the 123 respondents, 38 are frequentovsit57 are moderately visitors
and 28 are rare visitors. 83 respondents haviritingshabit only on season time, 64 respondentsnigaa frequent visit of
15 to 25 times per year. 62 respondents prefetesiiay to stay in Yercaud and 67 respondents pthéemonth of May
and June to visit. 98 respondents choose is Sutadeigit. 102 respondents’ affordable spending llévéRs. 1,000 to Rs.
2,500. 73 respondents prefer friends as a vistomgpanion, 87 respondents prefer the bus to visitéa respondents are

not willing to stay in Yercaud.

Reason for Preference The most influencing factors to visit Yercaudni®re convenient to visit (mean score
3.78) is secured the first rank followed by pleaseiimate (3.68), economically viable (3.58), jogpdasafety (3.41),
facilitation (3.35) and a variety of visiting spg&19).

Respondents’ Level of Visiting and Established antin-established Infrastructure Facilities: On the basis of
physical verification, the identified establishedrastructure facilities are 1) 1) Sustaining pdsatmosphere, 2) Upkeep
of clean natural ambiance, 3) Maintenance of vwaétflowers and plants, 4) Arrangement of easypdport facilities, 5)
Ensure safety and security, 6) Clean air 7) Eritertant show, 8) Guide arrangement and Communica@ipAvailability
of hygienic food and water and 10) Neat and faioaecmodation. And identified un-established infrasture facilities are
1) Misadministration, 2) Poor maintenance, 3)Lesponsiveness, 4) Cost of service, 5)Worst arraagtn6) Off-road
condition, 7) Rare accommodation facilities, 8) Meashopping facilities, 9) Insufficient public letis, 10)Inadequate

emergency aid.

The respondents’ observation of the overall eithdtl and un-established facilities are classifieldw.

Table 2: Level of Visiting Vs. Established and Unedablished Infrastructure Facilities (In Percentage)

Level of Visiting Very high High Moderate Low Very low
Esd | Un-Esd | Esd | Un-Esd | Esd | Un-Esd | Esd | Un-Esd | Esd | Un-Esd
Frequently 8 4 25 40 45 21 16 22 6 13
Moderately 11 3 24 45 47 24 13 16 5 12
Rarely 15 4 18 39 44 19 18 24 5 14

Esd- established; Un-Esd — unestablished

The above table revealed that all levels of vigitirespondents are highly observed that the edhallis

infrastructures are moderately arranged and unestel infrastructures are highly arranged.

The Respondents’ Admire Level at Yercaud LocationOut of the 123 respondents, 44 are highly admired
about Yercaud location, 64 are moderately admiretilb are lowly admired. Their admired spots incéaid among the
12 spots, the Rose garden secured first rank (nzeame 7.02) followed by Botanical Survey of Indid.0Q),

Big Lake (6.96), Children’s seat (6.70), Deer P@I61), Anna Park (6.44), Ladies seat (6.43), Sixalle (6.36), Kiliyur
falls (6.33), Pogoda point (6.28), Gents seat (608l Lake Park (5.88).
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Table 3: Visiting Frequency VS. Level of Admiring and Level of Attraction Spots

Level of Admiring Level of Attraction
Visiting Frequency r p r p
0.721 <0.001** 0.692 <0.001**

Result The different level of visiting tourists is sidieantly correlated with the different level of ading on
Yercaud location and attraction on different vigitispots in Yercaud. It shows that, the increakrgl of admiring level

of Yercaud location and attraction on differentiting spots in Yercaud improves the visiting freqog.
Do the specific established infrastructure facilites improve the admire level of respondents?
For this purpose the overall 23 infrastructurelfigcvariables are classified into 6 factors iseivin the table:

Table 4;: Summary of Infrastructure Facility Factors

Factors Related Facility Variables
1 | Primary Transport, road, sanitation, environmgamdition, instructions and communication.
2 | Necessary Food, water, accommodation, publietsyimedical, safety and security.
3 | Magnetism Park, plant and trees, gardening, @menent and maintenance.
4 | Support Vehicle park, riding, shops, birds aninais, fruits and herbs.
5 | Desires Cost of services, arrangements and asinaition.
6 | Modernization| Hi-tech infrastructure facilities
Table 5: Influence of Established Infrastructure Failities on Admiring Level
Sum of Square | df Mean Square F R Square | Sig.
88.556 6 14.759 30.232 610 | o0
56.631 116 .488
145.187 122
Result There is a significant influence of establishettastructure facilities on the admiring level oéné¢aud
location.

The identification of the most influencing estabéd infrastructure facilities factors on the adngrilevel of Yercaud

location is a significant one.

Table 6: Influencing Infrastructure Facilities Factors on Level of Admiring

Model Un-standardized Coefficients t Sig.
B Std.Error
(Constant) 4.827 .284 17.018 <0.0017*
Support 174 .073 -2.38( 0.019*
Modernization .079 .077 1.037 0.302
Desires .155 .068 -2.262 0.026*
Magnetism 241 .076 -3.191 0.002*1
Primary 728 .081 9.000 <0.001*f
Necessary .578 .072 -8.01p  <0.001t*

* Significant 3%, ** Significant at 1%

Result Except modernization infrastructure facilitiebe tremaining five factors is influencing on thedbwof
admiring. The highly influencing factors are primanecessary, magnetism, support and desirestiegilit shows that,

the tourists are expecting the modernized infratine facilities and they believe that the Hi-teafrastructure facilities

are admiring more.
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In the next, the identification of does the levéladmiring and attraction determining the visitiftgquency of

respondents?
Objective 3: To Identify the Established and Un-estblished Infrastructure Facilities in Yercaud
For this purpose, the physical verification is diméhe popular 7 tourist spots in the Yercaud

 Rose Garden:the establishednfrastructure facilities are l.variety of roseviiers is planted, 2. gardens are
segregated, 3. sufficient landscapes providedydiladble enough water facilities, 5. neat and @eaview, and
6. refreshing facilities. The un-establishiedrastructure facilities are 1. Single toilet fitgi 2. No manpower
assistance, 3. Dustbins improperly arranged 4. ndifonal waterfalls and 5. unmaintained farmingmo

» Big Lake: the establishednfrastructure facilities are 1. Sufficient numbef boats to meet the crowd, 2.
providing sufficient life safe instruments, 3. Sciént manpower, 4. Enough rescue teams and 5t &ids
arrangements. The un-establisheftastructure facilities are 1. Poor maintenantéaats and lake and 2. Poor
arrangements to meet high demand.

« Botanical survey of India: the establishedhfrastructure facilities are 1. Different kinds wfedicine property
plants and trees and 2. Sufficient name boardslamdinarks. The un-establish&édrastructure facilities are 1.
Lack of human guidance and 2. No refreshment shops.

» Children, Ladies and Gents seatithe establishednfrastructure facilities are 1. Excellent arrangens for
different viewpoints, 2. Excellent landscapes andS8pported infrastructure facilities. The un-ekshed
Infrastructure facilities are 1. Poor managemenariylvisitors bring cigarettes and alcohol prodaatd throw it
in open places) and 2. Insufficient safety measwere taken.

» Deer Park: the establishethfrastructure facilities are 1.sufficient landseap?2. refreshment shops available, 3.
instant photoshops available, and 4. children plggquipments too. The un-establishefiastructure facilities
are 1. meager deers are available, 2. Poor maimtens8. No sufficient manpower, 4. Poor neatness &n
Unconditional waterfalls.

* Anna Park: the establishednfrastructure facilities are 1. Excellent landsesy@nd infrastructure facilities, 2.
Good maintenance, 3. Proper arrangements of plaf@aijties for children and adults, 4. Croton pkrand
flowers are sufficiently planted and 5. Entertaimingrrangements. The un-establish&fdastructure facilities are
Poor cleanliness.

« Kiliyur Falls: the establishednfrastructure facilities are nature oriented. Time-establishednfrastructure
facilities are 1. Poor parking facilities, 2. Veaigky to move, 3. Very poor cleanliness, 4. No matand rescue
facilities, 5. No separate dressing room for ganis ladies and 6. Insecure.

* Overall Findings: the progress of tourists in India, Tamil Nadu and Yertare considerably significant.
The establishment of anticipated infrastructurdlifees in Yercaud location is increasing admiredaattraction
level of the tourists and which are motivating théenvisit Yercaud frequently. Though some extend th
infrastructure facilities are moderately arrangedye is a lacuna in maintenance and arrangemedtthare is no
Hi-tech infrastructure establishment.

» Suggestionsthe following suggestions are based on the observand opinion expressed by the respondents.
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e The tourism department should fulfill the gap bedwestablished and un-established infrastructwiéties

located in Yercaud.

» To sustain the level of tourist visit that is basedthe establishment of modernized infrastructaodities

the tourism department should take necessary giepssure it.

» The tourism department frequently makes a surveay inquiry about the expectation level of tourists t

improve the establishment level of infrastructweilities.
e The joint hand’s performance is more importantifgproving tourism activities in Yercaud.

e The tourism department should establish the folawinfrastructure facilities and regulation in Yaud to

promote the tourism.
e Swimming, fishing, cycling, trucking, ballooningiking, craft and art and cultural programs.
* Regulate the street vendors’ trade practices.
» Arrangement of cheap accommodation facilities éovdr-income tourists.

» Create a modernized unpolluted environment.

CONCLUSIONS

The tourism department should promote the featofe¥ercaud through the advertisements in Natiomal a

International media so that the tourist arrival t@nimproved. It not only develops the socio-ecoicotondition of the

area, but also supports economic gains of the Natio
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