CTPECOYCTOMYMBOCT U UHAYCTPUAITHO
NPOMU3BOACTBO

Hukona Andpeno lNuueaa

Pestome: Tema e npeceyHa ToUKa Ha HAKOMKO cdepu —
EProHOMWsl, WHOYCTPUS, TPyLOBa AEMHOCT, NINYHOCTTA CbC
CBOWTE XapaKTEPUCTUKA W MPEOUMHO MCUXUYHUTE CbCTOSHUS
(BKN. CTPECOyCTOMYMBOCT W CTpec). EOHa OT KOHKpeTHuTe
3a[ja4u Ha NPOYYBaHETO € aHaNM3MpaHe CbLYHOCTTA W Bpb3kaTa
Mexgy nocoveHuTe cdepu. AKTyanHocTTa Ha Temata € B
HeobxogmmocTTa OoT obBocHOBaH noabop Ha nepcoHana Ha
WHAYCTPUANHOTO npeanpusiTe c OT4MTaHe Ha
CTPECOYCTONYMBOCTTA, KaKTO M Ha [OPpYrM MHOMBMOYaNHM
MCUXMYHM M NCUXOCOMU3MOMOMMYHM  XapaKTepUCTUKM  Ha
NNYHOCTTA; pa3euTME W nogobpsiBaHe Ha paboTHaTa cpeda B
CbOTBETCTBME C EPrOHOMMYHUTE HOPMM U U3NCKBAHMS.

KntouoBu AyMU: MHOYCTPUA, TpyaooBa [ENHOCT, NCUXWUYHM
CbCTOAHUA, CTPECOPU, CTPEC, CTpeCOYCTOVILWIBOCT

YBoa

XXI Bek e 0bsBeH 3a enoxa Ha XyMaHHOCTTa —
WHCTUTYUMNTE, NuaepuTe, MNONynNspHUTE NWUYHOCTU Ce
obpbLUAT € rpuka KbM xopaTta. AKLEHTUpa Ce YBaXEHUETO
KbM BCAIKA MIMYHOCT, OCUrypsiBaHe Ha YOBELLUKUTE MpaBa,
3aluTa Ha MHTEpecu, ocurypsisaHe Ha Bb3MOXHOCTK 3a
pasBUTUe, rpUka 3a 34PaBeTo W XWBOTA Ha XopaTa.

HapacTBa n Bce noBeye ce OCb3HaBa pondra Ha
yoBeka kaTto CyBekT Ha Tpyga U ynpaBreHWETo.
MpothecnoHanHata  genHocT Ha  pabotewmte B
WHOYCTpUATa npegnonara ncuxo-puUsnNYecko HanpexeHue
W BUCOK MNPOLEHT Ha (paKkTopW, nopaxgawy CTpec.
CTpecoBute cuUTyauuu, KOUTO BB3HMKBAT MMM Ce
reHepupar no Bpeme Ha paboTa, ca YecTo cpeLLaHi.

AkTyarHocTTa Ha Temarta € B Heobxogumoctta OT
obocHoBaH nogbop Ha nepcoHana Ha MHAYCTPUanHOTO
npeanpusiTMe ¢ OTYNTaHe Ha CTPECOYCTOMYMBOCTTA, KaKTO
W Ha JOpyrv  WHOMBUOYaANHU MCUXUYHM W NCKUXO-
(OU3NONOMNYHIN XapaKTEPUCTUKN Ha NMNYHOCTTA; pasBuUTHe
n nogobpsiBaHe Ha paboTHaTa cpefa B CbOTBETCTBUE C
€ProHOMUYHUTE HOPMU 1 M3NCKBAHWS.

Taka (bopMmynupaHaTa Tema € npeceyHa Touvka Ha
HAKOMKO Cepu — eproHoMus, MHOyCTpus, Tpydosa
[ENHOCT, MNWYHOCTTA CbC CBOUTE XapaKTepuCTUKU U
NPeAUMHO NCUXUYHUTE CbCTOSHMSA (BK1.
CTPECOYCTONYMBOCT M CTpec). EgHa OT  KOHKpeTHUTe
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STRESS RESISTANCE AND INDUSTRIAL
PRODUCTION

Nicolas Alfredo Pineda

Abstract: Subject is the intersection of several
fields - ergonomics, industry, occupation, personality
characteristics and its mostly mental states (including
Stress and stress). One of the specific objectives of the
study is analyze the nature and the relationship
between these fields. The actuality of the topic is in
need of reasonable recruitment of industrial enterprise
reporting Stress and other individual psychological and
psychophysiological characteristics of personality
development and improvement of the working
environment in accordance with ergonomic standards
and requirements.
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Introduction

Twenty-first century has been declared an
era of humanity - the institutions, leaders,
celebrities tumn to care for people. Emphasis is
respect for every individual, to ensure the human
rights of everyone safeguard interests, providing
opportunities for development, health care and
people's lives.

Growing and increasingly aware of the role of
man as the subject of labor and management.
Professional activities of workers in the industry
involves psycho-physical stress and a high
percentage of factors causing stress. Stressful
situations that arise or are generated during
operation are common.

The actuality of the topic is in need of
reasonable recruitment of industrial enterprise
with reporting Stress resistance and other
individual psychological and psychophysiological
characteristics of personality; development and
improvement of the working environment in
accordance with ergonomic standards and
requirements.

Thus formulated theme is the intersection of
several fields - ergonomics, industry, occupation,
personality characteristics and its mostly mental
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3afjayn Ha Mpoy4yBaHETO € aHanuaupaHe CbLUHOCTTa W
Bpb3kaTa MeXy NocoyeHuTe cepy.

1. EproHoMUsiTa KaTo Hayka 3a TpyA0Ba XUrMeHa n

Au3aiiH
B obxsata Ha EproHomusiTa ce BKMO4Ba
KOMMIIEKCHOTO npoy4saHe " NpoeKTUpaHe

ONTUMM3MPAHETO Ha UHCTPYMEHTH, YCroBUATa U NpoLeca
Ha Tpyaa, KaKTo 1 NpoheCMOHANHOTO MaiCTOPCTBO.
TepMuHBT "eproHomus” (OT rpbLKKM ergon - paboTa
nomus - 3akoH) e npuet B AHrnmsa npes 194 r., korato
rpyna ot GpuTaHCKM y4eHu nonataT HayanoTo Ha OpraHu-
3aumsTa "EproHoOMMYHO 13cnegoBaTencko obLecTeo”.
EproHomusita e onpegensHa kato Mexgyaucuun-
NIMHAPHO Hay4YHO HanpaBfieHWe, KOETO MpoyyBa PasHo-
CTPaHHO TpyZoBaTa AEMHOCT (B T.4. M NPOM3BOACTBEHA),
3aKOHOMEPHOCTUTE Ha B3aUMOLEWNCTBMETO B CuUCTeEMaTa
"yoBek - opbaMe Ha Tpyda - npeaMeT Ha Tpypa -
NpOM3BOACTBEHaTa cpeaa” 3a ONTUMU3MPAHETO 1 U NOBM-
LuaBaHe MPOWM3BOAMTENHOCTTA Ha TpyAa 4pes nmpucno-
cobsiBaHe ycroBusTa W CpeactBata Ha Tpya M Ha
paboTHaTa obcTaHoBKa (cpeaata) kbM voBeka. [/1.[eces,
1999] B To3u cmucun e u gedmHupaHeto Ha EproHo-
MUSITa B TBIIKOBHWS PEYHMK, HO aKLEHTLT € NOCTaBeH
BbPXY ,Hayka 3a cb3gaBaHeTo Ha Jobpu ycroBus 3a TpyA
ype3 NpaBWUiHO W LenecbobpasHo M3MoNn3BaHe Ha Opb-
AusaTa Ha Tpyaa u pabotHata cpeaa’. [CbBpeMeHeH Tbil-
KOBEH PeYHMK Ha Gbrrapcku esuk ¢ NpuoxeHus, c. 198]
EproHomusiTa ce AaudepeHuMpa Bb3 OCHOBA Ha
npeameTa M CneuynduyHoTo  CbyeTaBaHe  Ha
u3nonseaHuTe  Metogu.  HeMHuaT  npeamMeT  Ha
uscneaBaHe ca "(PYHKUMOHAmNHMTE BbL3MOXHOCTM Ha
yoBeka B Mpoueca Ha Tpyda W OCUrypsiBaHeTO Ha
ONTUManHKU ycnoBeus 3a pabota npu npucnocobsiBaHeTo
Ha mMaLLmHuTe (pas3mep, popma, LBST, pasnonoxeHue, Bua
W dopMa Ha cpeactBata  3a  YnpaBneHue),
0b3aBexgaHeTo W TEXHOMOrUYeckuTe Mpouecu KbM
busnyecknte, uamnonornyeckuTe, nCUXomuU3noormyec-
KATe€ W MNCUXMYHMTE OCOBEHOCTM Ha 4oBeka B
CbOTBETCTBME C HErOBUTE aHTPOMOMETPUYHW [aHHM,
BvoMexaHuka Ha [BWKEHWS, CKOPOCT Ha peakuuu,
ecteTudeckm nanckeanus." [I1.0eces, 1999, c. 156]
EproHomusiTa B 3HauuTenHa CTeneH 13nonsea
n3cnegoeaTenckn metoam, paspaboteHn B obnactra Ha
ncuxonorvsita, uU3MoONOrMATa U XurmeHata Ha Tpyda.
Crneundkata e B KOOpAMHAUMATA Ha pasnuyHUTe
MeTOAMYECKN NPUIMOMK 33 peluaBaHe Ha egHa unv apyra
eproHoMMYHa 3ajava C nocneasawo o6o06weHre w
CUHTE3MPaHe Ha MoMyYeHuTe C TAXHa MOMOLY pe3ynTaTu.
B peauua cryyan To3n npouec BOAM O Cb3faBaHe Ha
HOBM  M3CNEAOBaTeNCKM METOAM B EProHOMMATa,
PasnUYHN OT METOAUTE Ha AUCUMNAMHUTE, OT KOWUTO €
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states (including Stress and stress resistance).
One of the specific objectives of the study is
analyze the nature and the relationship between
these fields.

1. Ergonomics as the science of
occupational hygiene and design

The scope of Ergonomics includes integrated
research and design, optimization tools, condi-
tions and process of labor and vocational skills.

The term "ergonomics" (from the Greek
ergon - work nomus - Act) was passed in England
in 1949 when a group of British scientists have
made the beginning of the organization
“Ergonomic Research Society".

Ergonomics is defined as interdisciplinary
scientific field that investigates the ramifications of
employment  (including manufacturing), the
regularities of the interaction in the system "man -
the tools of work - the subject of labor - the
production environment" for its optimization and
increased productivity by adjusting the conditions
and methods of work and the working
environment (IDE) to the people. [L.Desev, 1999]
In this sense and definition of ergonomics in the
dictionary, but the emphasis is on the "science of
creating good working conditions through proper
and appropriate use of the tools and the work
environment." [A Dictionary of the Bulgarian
language applications, pp. 198]

Ergonomics are differentiated on the basis of
subject matter and the specific combination of
methods. The object of study are "the functional
capabilities of people in the labor process and
ensuring optimal operating conditions in adjusting
the machine (size, shape, color, location, size and
shape of the control), furnishings and
technological processes to physical physiological,
psycho-physiological and psychological
characteristics of man according to his
anthropometric data biomechanics of movement,
speed of response, aesthetic requirements."
[L.Desev, 1999, pp. 156]

Ergonomics largely used research methods
developed in the field of psychology, physiology
and hygiene. Specificity in the coordination of the
various methodological practices for solving one
or another ergonomic task, followed by a
summary and synthesis of the obtained results
with their help. In many cases, this process leads
to the creation of new research methods in
ergonomics are different from the methods of the



Bb3HUKHaNA.

BHegpsBaHeTO Ha pesynTatute OT eproHOMUYHUTE
“3cneaBaHus B MpakTMKaTa HOCY 3HAYUTENEH COLMANHO-
WKOHOMMYECKM eCDeKT - CHLLECTBEHO MNOBWLLIABaHE Ha
NPOW3BOAMTENHOCTTA Ha Tpyda, CbXpaHsiBaHe 34paBeTo
Ha paboTelynTe W MOBULIABAHE KAYeCTBOTO Ha KMBOTA
M. KOMNETEHTHOTO OTUMTaHE Ha YOBELLKWS (hakTop He e
€0HOKPaTEeH W3TOYHWMK Ha HapacTBaHe, a NOCTOSIHEH
pesepe  3a  NOBWWAaBaHe  e(EKTMBHOCTTa  Ha
MPOM3BOACTBOTO.

2. [lcuxomsmonormyHa XapakTepuctuka W

CTPYKTYpa Ha TpyaoBaTa AeMHOCT

2.1. CblyHOCT Ha AelHOCTTa

[enHocTTa € OCHOBHa KaTeropus B ncuxonorusta.
Peavua Bogelm aBTopu paspaboTBaTr MCMXONOrMYecky
Teopun 3a genHoctta - J1.C.Burotcku, An.JleoHTues,
AJlypus, M.lannepwH, [.EnkonwH, B.Jasugos u ap.
3Hauuma crefa B PYcKOTO M CBETOBHO MCHXOIOTMYECKO
HacnegctBo octaBd  An.JleOHTMEB Kato aBTop Ha
[EAHOCTHWA Noaxof B NCMXonorusTa.

[enHocTTa e npucklya Ha voeeka. Onpeaens ce kato
LleneHacoveHa akTWBHOCT, B pesynTaT Ha KOSTO Ce
nonyyasa maTepuaneH WM OyXOBEH  MPOAYKT,
oboraTsBaw,  gencreutenHoctTa.  [logbypata  3a
npegnpuemaHe Ha onpegerneHa 4elHoCT e 3a40BoNsiBaHe
Ha KOHKPETHM NoTpebHOCTH.

[leHocTTa € CnoXeH heHOMEH, YMATO CTPYKTYpa €
n3rpageHa OT KOMMOHEHTM C HACMTEHO MCUXOMOrMYHO
CbAbPXKaHME — ENEMEHTUTE Ha NIUYHOCTTA.

JlenHocTTa € eaWH OT  OCHOBHUTE  MEXaHWU3MK,
JBUraTen Ha YOBELKOTO pas3suTue. TS e peanusauums Ha
NNYHOCTHUTE CBOMCTBA Ha YOBeka. Tean CBOWCTBA CbLLO
“maT onpegeneHa CTPyKTypa, pasrnexgaHa B TeopusiTa
Ha nuyHocTTa. Bpb3kata Ha AerHOCTTa CbC CBOWCTBATA
Ha nuyHoCTTa € [ABycTpaHHa. OkomHaTa cpepa kaTto
(bakTop Ha pas3BMTMETO UM camaTa AEeWHOCT MoraT Aa
[oBedaT [0 NpOMsiHA B CbCTOSIHMETO W KayecTeaTa Ha
yoBeka. MpoabIMKUTENHOCTTA U ed)EKTUBHOCTTA Ha TO3M
npoLec ce perynmpa He Camo OT BTPELLHM, HO U BBHLLHN
(haKTopK, KOMTO BKMIOYBAT B3aMMOAENCTBALUMS CyOekT
(vnwn rpyna) u camus npegmeT Ha aenHoctta. OT gpyra
CTpaHa, NPOMEHEHOTO CLCTOSIHUE WK XapaKTePUCTUKN Ha
NIMYHOCTTA OkasBaT oOpaTHO Bb3LEeACTBUE  BbPXY
W3NBMHEHWETO Ha JENHOCTTa U pesynTaTuTe M.

MocoyeHnTe XxapaKTepUCTWUKW Ha [EeMHOCTTa Karo
NPOJYKTMBHO Hayano, AeTEPMMHMPALLO 1 AETEPMUHMPAHO
OT CBOWCTBATa Ha JIMYHOCTTA, NOCTABAT CUMEH aKLEHT W
MPUOPUTET KaKTO BBbPXY Hesl, Taka U BbPXY YOBELLKWTE
pecypcu KaTo LiEHHOCT.

2.2. CblHOCT Ha TpyAa

TpyAbT € eonH OT OCHOBHUTE BWOOBE [EWHOCT.
Onpegens ce kato ,LlenecbobpasHa YoBellka AEMHOCT,

disciplines from which it originated.

Implementation of the results of ergonomic
research in practice has significant socio-
economic impact — a significant increase in labor
productivity, saving the health of workers and the
quality of their lives. Competent account of the
human factor is not a single source of growth but
it is constant reserves to increase production
efficiency.

2. Psychophysiological characteristics

and structure of work

2.1. Nature of business

Activity is a major category in psychology.
Number of leading authors develop a
psychological theories of activity - L.S.Vigotski,
Al.Leontiev, A.Luriya, P.Galperin, D.Elkonin,
V.Davidov and others. Significant mark on the
Russian and global psychological legacy left
Al.Leontiev as the author of the active approach in
psychology.

Activity is inherent in man. Defined as a
purposeful activity, resulting in the formation of
physical or spiritual product, enriching reality.
Motive for undertaking an activity is to meet
specific needs.

This activity is a complex phenomenon
whose structure is made up of components with
intense psychological content - the elements of
personality.

The activity is one of the main mechanisms of
human development. It is a realization of the
personal qualities of the person. These properties
also have a certain structure, considered in the
theory of personality. The Relationship of activity
with the properties of the individual is twofold.
Environment as a factor of development and the
activity itself may lead to a change in the state
and quality of man. The duration and
effectiveness of the process is governed not only
within but also external factors which include
interacting individual (or group) and the subject
matter of practice. On the other hand, the altered
status or personality characteristics have an
adverse impact on the performance of the
business and it results.

These characteristics of the activity as
productive starters, deterministic and determined
by the properties of the individual, a strong
emphasis and priority, both on her and on human
resources as a value.

2.2. Nature of labor

Work is one of the main types of activity.
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CBbp3aHa CbC Cb3[aBaHe Ha MaTepuanHu 1 LyXOBHM
LeHHocTn”. [CbBpeMEHEH ThIIKOBEH PEYHMK Ha Gbnrapcku
€3UK C NpuUnoxeHus, c. 923.]

Cneumndukata Ha TO3M BMA OEWHOCT €, Ye Ta €
npeceyHaTa TouYKa Ha INYHUTE W CoLmanHmu notTpebHoCTH,
KaTo Ypes Tpypa ce:

o OcurypsieaT cpefgctBa 3a  CbliecTByBaHe Ha

NIMYHOCTTA;

o CamopeanusupaHe W CaMOyTBbpXAaBaHe Ha

MIMYHOCTTA;

0 Cwb3agasaHe Ha ycnyru v Gnara 3a 06LLecTBoTo;
0 Peanusupane Ha coumaneH nporpec v ap.

OcHoBeH u3mepuTen Ha couuanHata 3Ha4MMOCT Ha
Tpyaa ca nonyyeHuTe pesyntath. Te OT CBOS CTpaHa
MMaT CUIHa IMYHOCTHA [geTepMuHupaHocT. Kakto 6e
MOCOYEHO MO-TOPe, FMYHOCTHUTE XapaKTepuCTUKU ca
AVMHAMUYHA BENUYMHA, KOSITO € 0BBbp3aHa C xapaktepa 1
ycnosusiTa Ha Tpyda (gemHoctta). NpomeHute moraT ga
Obaar BpPEMEHHW, C MO-yCTOMYMB  XapakTep, Wiu
Heobpatumn. Bcsika egHa OT TaX MOXe [da HOCu
NONOXUTENHW UMW HEraTUBHW CTPaHMW.

KbM  BpeMeHHWTEe UM3MEHEHUs Ha  FIMYHOCTHUTE
napameTpu MoraT fa ce nocoyaT peayBaHUTe pasnnyHu
MCUXMYHU CHCTOSIHMS, Hanpumep paboTocnocoBHOCT W
ymopa, MOBUIU3NPaHOCT, 3aUHTEPECOBAHOCT W MHOMO
apyrv. Kem yctonumsmte u/mnm HeobpaTMn KOMNOHEHTU
— NpOECMOHANHN KOMNETEHTHOCTU, YMEHUS, COBYHOCTH,
CMOCOBHOCTM, MAaMCTOPCTBO, HO U MPOCGECMOHANHU
Aecdopmauuy 1 3abonsaeaHus.

TpygbT MOoxe Ja ce pasrnexga KaTto YOBeLUKW
KanuTan, KOWTO e pesynTaT OT aBaHCUpaHW BIIOXEHUS,
CBbp3aHK ¢ 0OpasoBaHWeTO, KBanuukaumsTa, obujata
kynTypa. [HeHos, [xaHaapmosa, 1993]

[TapameTpuTe Ha TpygoBaTa AenHOCT ca:

0 [pocbecnoHanHa xapakTepucTika Ha fIMyHoCTTa

o0 [lpeomeTt/xapakTep Ha Tpyaa

0 Opbaud Ha Tpyaa

0 PabotHa cpena

» [lcUxMyHn  nmapameTpu  —  MCUXOKIMMAT,
HanpexXeHne, CPOKOBe, PUCKOBE, MOTUBALMS U Ip.
» OUIMKOXUMUYHN  MapameTpu  —  LyM,

3anpaLleHocT, Temnepatypa v ap.

Cneumndukata Ha paboTHata cpeda, CbyeTaHa C
Apyr¥Te napameTpu Ha TpyaoBata  AEMHOCT, uMa
CbLLECTBEHO Bb3LENCTBIE BbPXY paboTHMKa/ cnyxuTens,
3paseHo B:

O MNpOM3BOAMTENHOCTTA Ha TPYAa;

O CbCTOsHMATA Ha paboTOCMOCOBHOCT 1 yMOpa;

O NPOBOKMPaHE Ha ApYry BPEMEHHN UMK YCTOYMBM
MINYHOCTHN  XapaKTEPUCTUKW,  BKIIOYMTENHO  CTpEC,
npodhecroHanHiu gedopmaum umnum 3abonssaqus u ap.

46

Defined as "Sustainable human activities related

to the creation of material and spiritual values." [A

Dictionary of the Bulgarian language applications,

pp. 923].

0 The specifics of this kind of activity is that it is

the intersection of the personal and social needs,

such as through labor:

o Provide support for the existence of individual;

0 Self-realizaton and  self-assertion  of
personality;

o0 Create services and benefits to society;

0 Realization of social progress and others.

The basic measure of social significance of
labor is recived results. They in turn have a
strong personal determination. As mentioned
above, personal characteristics are dynamic
variable that is bound by the nature and
conditions of work (work). Changes may be
temporary, with a sustainable character or
irreversible. Each of them can carry a positive or
negative characteristics.

Temporary modifications to the personal
parameters can be specified alternate different
mental states, such as performance and fatigue,
mobilization, awareness and much more. To
persistent and/or irreversible components -
professional competencies, skills, dexterity,
ability, mastery, but also professional deformities
and diseases.

The work can be seen as human capital,
which is the result of advanced asset connected
with education, training, general culture. [Nenov
Dzhandarmova, 1993]

Parameters of work:
o Professional characteristic of individual
o0 Nature of employment
o Tools

= work environment

= Mental parameters - psychological climate,
stress, deadlines, risks, motivation and more.

Physicochemical parameters - noise, dust,
temperature and more.

The specifics of the work environment are
combined with other parameters of work. They
has a significant impact on worker / employee,
expressed in:

o the labor productivity;

o the states of working capacity and fatigue;

o provoking other temporary or stable
personality traits, including stress, professional
deformations and / or diseases, etc.



3. CBIHOCT Ha NCUXUYHUTE CbCTOAHUSA

3acnyrata  3a  3agbnboyeHO M LANOCTHO
npeAcTaBsHe Ha npobrema 3a NCUXUYHUTE CbCTOSHUS €
Ha H. [. JlesutoB ¢ nsnusaHeto npes 1964 r. Ha kHWraTa
My Ha "O nCuXMyeckMx COCTOSHUSX — YeroBeka".
[TpudboHos, 1992]

[MCuXMYHNTE CCTOSHUS 3aemMaT MEXOMHHO MSCTO B
CTpyKTypaTa Ha ncuxukata. [lo-yctomumBu ca OT
MNCUXUYHUTE NPOLIECU U 3HAYNTENHO MO-KPaTKOTPauHK OT
MNCUXUYHWTE CBOWCTBA. Te Ca BPEMEHHU XapaKTepuUCTUKM
Ha NCuXW4yHaTa aKTMBHOCT Ha 4YoBeKa. BbB BCEKM MOMEHT
YOBEK Ce Hamupa B OrnpefenieHo MCUXMYHO ChCTOSHUE.
Korato edHO CbCTOSHWE OTMUHABA, HA HErOBO MSACTO Ce
nopaxga u nposeaBa [pyro. [lCUXUYHUTE CHCTOSHUA
MaT ApbK BbHWEH Wu3pa3. Te ca  U3KIYUTENHO
MHOroBpoitHn 1 pasHoobpasHu nopagu akta, Ye mpu
BCAKO OT TSX MO YHWUKANEH Ha4MH Ce CbyeTaBaT pasnnyHm
eleMEeHTU U CTeneH Ha u3fBa Ha (PU3MONOrMYHUTE W
MCUXUYHU MPOLIECH, MCUXUYHUTE CBOMCTBA, EneMeHTUTE
Ha cuTyauusiTa (couuanHaTta M MmaTepuanHa cpepa M
npoThyalmTe B Hed npouecy). Mo TO3M HauwH Te ca
BbTPELLHO U BBHWHO AETEPMUHWPAHW, HO UMAT CUSHO
Bb3AEeNCTBME U BbPXY NOPOAUINTE 1 NPEANOCTaBKA.

[MCUXMYHNTE CHCTOSHWA Ca peakuns He Ha OTAenHa
cUCTEMa WNM OpraH, a Ha MNWYHOCTTa KaTo LSANocT.
lMeuxmyHaTta cTpaHa Ha CbCTOSHUSTA HamMupa OTPaXeHWe
B MpexuBsiBaHMATa W YyBCTBATa (anatusi, CKyka,
OTBpaLleHNe KbM AEMHOCTTa, CTpax, pagocT U T.H.).
OusnonornyHata CTpaHa Ha CbCTOSHWSTA  Hamupa
OTPaXeHWe B M3MEHeHUsTa Ha peguua YHKUMKM, Ha
MbPBO MSACTO - BEretaTMBHWUTE M ABuUratenHure. MogobHo
YCNOBHO pasrpaHMyaBaHe WMa CBOMTE OCHOBaHWA,
JOKONKOTO  MpU  HAKOM  CbCTOSHUS  Npeobnagasa
MCUXUYHOTO, MpU [PYrA (OU3NOMOTUYHOTO ChAbpXKaHME.
MoguyeptaHa e, obaye HeOAenMMOCTTa Ha NPEXMBS-
BaHuATa W dmsnonornyeckute u3MeHeHus. JleButoB
0T0ens3Ba, Ye MCUXMYHUTE CBLCTOSHWA Ce XapakTepw-
3upat C eAMHCTBO MEXZy NPEeXuBSBaHUS W OEMHOCT. [0
Maspyaues, 2008] ToBa € npuCHLO 3a LAMNOCTHOTO
(DYHKLMOHMpaHe Ha ncuxukata 1 fIYHOCTTa.

[Mo3oBaBalkM Ce Ha MOCTaHOBKWTE Ha peguua
MCKUXON03N 1 B CNEACTBME HA CbLUHOCTTA HA NCUXWYHUTE
cbeTosiHug, CT. MaBpyaneB akueHTupa BbpXy yHKLuUTE
Ha MCUXMYHUTE CLCTOSHWSA, U3BEXOANKN KaTo BOAeLa -
perynaTueHaTa (yHKUMS, ocurypsisalla agantaumusta KbM
cpeparta; CbXpaHsiBaHe Ha 3ApaBeTo, CMNOcoBHOCTTa 3a
afanTMBHO NOBEAEHME W YCMELLHA LENHOCT; WHTerpaums
Ha YoBeka KaTo LANOCTHOCT - KATO eAWHCTBO OT Herosata
[YXOBHa, NCUXMYecKa 1 TenecHa opraHu3aLms.

B o606LieHne, cnoxHata CbLUHOCT Ha MCUXUYHUTE
CbCTOSHMA ~ MOXe fda ce  copMmynupa  KaTo
»--60HOBPEMEHHO Ca (popMa Ha WHTerpauus u TekyLm

3. Nature of mental states

The credit for thorough and complete
presentation of the problem of mental states is on
ND Levitov with the release in 1964 of his book:
"Oh  psihicheskih  sostoyaniyah  cheloveka."
[Trifonov, 1992]

The mental states occupy an intermediate
position in the structure of the psyche. More
resistant than mental processes is taken and
considerably short of mental properties. They are
temporary features of psychic activity of man.
Every moment one is in a certain mental state.
When a state passes away, his or her place is
taken and creates another. The mental states
have brightly external expression. They are
extremely numerous and varied due to the fact
that each of them in a unique way to combine
different elements and levels of expression of
physiological and mental processes, mental
properties, the elements of the situation (social
and physical environment and the ongoing
processes in it). In this way they are internally and
externally determined, but they have a strong
impact on may their preconditions.

The mental states are reaction not separate
from system or body and personality as a whole.
The mental side of the site of the conditions is
reflected in the experiences i and emotions
(apathy, boredom, aversion to work, fear, joy,
etc.). The physiological site of the conditions is
reflected in changes in a number of functions in
the first place - vegetative and motor. Similar
conditional distinction has its grounds as in some
mental conditions prevailing in other physiological
content. Levitov noted that mental states are
characterized by the unity of experiences i and
activities. [more Mavrudiev 2008] It is inherent in
the overall functioning of the psyche and
personality.

Relying on the provisions of a number of
psychologists and due to the nature of mental
states, St. Mavrudiev focuses on the functions of
mental states as leading - regulatory function that
provides adaptaton to the environment,
preservation of the health, the ability for adaptive
behavior and successful operation, integration of
man as an entity - in the organism, dynamics of
mental processes, current features as separate
fields of personality and personality as a whole."
[Mavrudiev, 2008, pp. 224]

o Classification of mental states is broad. It
covers a range of indicators, based on:
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W3MEHEHWS1 HA OpraHW3Ma; AWHaMWKa Ha MNCUXMYHWTE
NpoLECH; akTyarnHu 0Co6eHOCTU KaKTO Ha OTAENHN Cdhepu
Ha NWYHOCTTA, Taka W Ha JIMYHOCTTA KaTo LAno.”
[MaBpyaves, 2008, c. 224]
Knacudukaumata Ha NCUXMYHUTE CbCTOSHUA €
wupoka. Obxsalla pegunua nokasarenu, Bb3 OCHOBA:
O Ha xapakTepa Ha Bb3[eiCTBME BbpXy NUYHOCTTA U
[EeAHOCTTa — NONOXUTENHW U OTPULIATENHM
Ha Bpb3KaTa C IMYHOCTHUTE CBOMNCTBA
Mo CTENEH Ha OCL3HATOCT
MO PaBHULLE Ha NCUXMYHA aKTUBHOCT
no cuna
Mo NPOSBIMKUTENHOCT
Ha NopoaUNMTE M1 NCUXUYHM NPOLECU — NO3HaBaTESTHU
11 EMOLIMOHAITHO-BOMEBM
O Ha Bpb3KaTa C JeiHOCTTa U HeWHWTe eTanu U ap.

O O O o oo

4. XapakTepucTunka Ha cTpeca

41. CbWHOCT Ha eMOLMOHanHMA CTpec U

3HaYeHUeTo My 3a NIMYHOCTTA

ToBa, KOETO Ce npuemMa No-kaTeropuyHo, € Bpbakata
Ha CTpeca C HanpexeHWeTo, nogyepTaBaiku oBLIOTO K
PasnUYHOTO:

0 B. H. MsacuweBs oTtbensssa, Ye BCAKa AEHOCT Ha
OpraHu3Ma e CbMpoBOAEHa C HanpexXeHue, CTeneHTa Ha
aKTUBHOCT B [eWHOCTTa npeAcTaBnsBa CTeneH Ha
HanpexeHne. CriegoBaTenHO CTPEChT KaTto MCUXMYHA
aKTUBHOCT BKITHOYBA W HaNWYue Ha HanpexeHue;

0 B. laH3eH OTHacs yceLLaHeTo Ha HanpexeHne KoM
0bwuTe cybeKTMBHN XapakTEPUCTUKI Ha CTPECa;

0 CtpecbT uMa  OUOXMMMYHW,  CDM3NONOTUYHM,
MCUXUYHU W CoLManHtm Nposiay;

O 3a HanpexeHWeTo Te3n 0COBEHOCTN He BMHarM ca
xapaktepHu. [Maspyaues, 2008]

CTtpecbT ce onpegens kato ,CbCTOsHME Ha
MaKCUManHO HEepPBHO HampexeHue, NPeAM3BUKaHO OT
EMOLMOHaNHO WU (PU3NYEeCKo BbL3JENCTBME  BbPXY
opraHusma.” [CbBpemMeHeH TBbIKOBEH pPEYHWK Ha
Obnrapcku esuk ¢ NpuUnoxeHus, c. 868]

ColuyecTByBaT MHOXECTBO OMPEAEneHns 3a cTpeca.

Tp.TpuchoHoB pasrnexga cTpeca B pasgena ,Bugose
eMOLMKM 1 YyBCTBA”, BbNPEKM Ye 0 Ha3oBaBa ,CTPECOBY
CbCTOSHMS". TO3W (pakT nogyepTaBa emoLMOHanHara
OCHOBa Ha cTpeca. Moxe fa ce Npegnomnoxu, Ye aBTopbT
ro onpefens kato eMouuoHaneH npoLec, npepacTealy B
€MOLMOHaNHO CbeTosHMe. CBbp3Ba M0 C Bb3HWKBAHE B
HeobuyalHX CuTyauum npu HEOoCTUr Ha Bpeme U
WHOpMaLKS, KaTO NPOMEHS CbLLECTBEHO NOBEAEHNETO
Ha YoBeka W ro MocTaBs B HEMPUBUYHO W HECTAHAAPTHO
cbertosHue. [TpudhoHos, 1992] Bnnsko e TbrKyBaHETO Ha
. Oeces, koiTO ro onpeaenst Kato ,0TpuuatenHa emo-
uMs” M ,CbCTOSHME Ha 3HAYUTESTHO HEPBHO-MCUXMYECKO
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o0 the nature of the impact on the individual
and the activities - positive and negative

o the connection with the personal
characteristics

0 degree of awareness

0 by level of mental activity

o by force

0 by duration

0o Breed them mental processes -
cognitive, emotional and volitional the connection
between the work and its stages and more.

4, Characteristics of the stress

4.1. Nature of the emotional stress and its

implications for personality

What is considered more explicitlyis the
relationship of the stress to strain, highlighting the
similarities and differences:

o0 V.N. Myasishtev noted that each activity
of the body is associated with tension level of
activity represents the degree of tension.
Therefore, the stress is a mental activity and
includes the presence of the voltage;

0 V. Ganzen relates the sense of voltage to
the general characteristics of subjective stress;

0 The stress has biochemical, physiological,
mental, and social events;

o for voltage these features are not always
typical. [Mavrudiev 2008]

The stress is defined as "a state of maximum
nervous tension caused by emotional or physical
impact on the body." [A Dictionary of the
Bulgarian language applications, pp. 868]

There are many definitions of stress.

Tr. Trifonov examine the stress in the "Types
of emotions and feelings". Even though it is
labeled "stress conditions." This fact underlines
the emotional basis of stress. It can be assumed
that the author defines it as an emotional process,
culminating in an emotional state. The autor
connects it with the occurrence in unusual
situations when lack of time and information, and
substantially alter human behavior and puts it in
odd and unusual condition. [Trifonov, 1992] It's
close interpretation of L. Desev who defines it as
"negative emotion" and "state of significant neuro-
psychological pressure on people." [Desev, 1999,
pp. 561]

History and dynamics of the stress from
emotion to state belongs to emotional mental
states.

Close to this position is that of D.



HanpexeHue Ha YoBeka”. [[leces, 1999, c. 561]

XpoHonoruaTa W aMHamukata Ha cTpeca OT emouus
KbM CbCTOSIHME KATErOpWYHO [0 MpUYKUCHsABa  KbM
€MOLMOHANHNTE NCUXUYHU CCTOSHNS.

Brmska po Tasu nosvums e M Tam Ha [.
MaiixeHbaym, KOWTO TrOBOPUM MNPEOMMHO 3a CTPECOBW
CUTYyaLuK, HO BCE MaK ro MpUYMCnsiBa KbM ChCTOSHUSATA.
,CTPECHT - TOBA € NpoMsHaTa, NpeausBikaHa B camus
WHOMBUL. ... MOXE [a Ce pasrnexaa oT edHa CTpaHa, kato
cbop OT noseye UnM no-manko 06BbP3BALLM MHAMBMOA
sannawsawy cvbutua, a ot Apyra, kato cbop oT
MCUXONOTMYECKN U (hU3MonorMieckn peakumu.” [MaiixeH-
6aym1993, c. 9] KbMm Tean nosvumm ce npuchbeanHsiea
P.Purvo, peduHupaiikn ,npodhecuoHanHus CTpec Kato
(DUNONMOMNYHM MMM MCUXUYHU peakumn Ha Ccbbutue,
KOETO Ce Bb3npuema KaTo 3annaluuTenHo unu obpeme-
HUTenHo.” [Purno,2006, 262] NoeHTnuHa e feduHuumsTta
Ha cTpeca, hopmynupana ot [1.CuiimbH v [.KeHpuk.

PasHoobpasneto 0T pgedwmHuumM Ha cTpeca €
pasnpegeneHo B HAKOMKO rpymnu:

O onpegenexuns, KOUTO ce U3pa3sasaT B TEPMUHUTE
Ha peakuMs Ha opraHu3Ma Ha HsKakBa CUTyauus
(X.Cenwe, P.M.l'paHoBCKa 1 Ip.);

0 JeduHMLMM, (hOKyCUpaHW BbPXY CUTYyauusTa unm
CTUMYNUTE, HE3aBMUCUMO OT peakuusTa Ha YoBeka 1 Jopu
HE3aBWCIMO OT HETOBUTE Bb3NPUATHS;

0 JedmHuumK, OKycUpaHu BbpXYy Bb3NpUATMATA
Ha xopaTa Ha M3UCKBAHUSATA Ha PasfuyHUTE CUTYyaLum
(T.Xonmc, P.Pae);

O WHTerpaTvBeH NoaxoL — TbiKyBaHe Ha cTpeca
KaTo NMOLIO CbOTBETCTBME MEXIY PecypcuTe Ha YoBeka u
n3nckBaHWsTa Ha HeroBata cpepa ([x.Makrpat, P.
Nasapsce, k. Openy). [EHumknonegus neuxonorus, 1998]

BoratctBOTO  OT  onpedeneHus  Ha  cTpeca
nogyepTaBaT Heroeata CIOXHOCT ¥ MHOroo6pasHoCT.
lMpeobnapasalyata YacT OT aBTOpUTE CBbP3BAT CTPECA C
afanTauMoHHMA CWUHAPOM, HecneuuduyHa peakuus Ha
MHOTO CUIHW APasHWTENM, ronsM pasxo4 Ha eHeprus,
W3TOLLABaHe Ha CUNUTe, OMAcHOCT OT HapyllaBaHe Ha
PaBHOBECMETO Ha opraHuama 1 ap. sxoxganku ot Toea,
MOXe Aia Ce npueme CTPECHT KaTo KPUTUYHO CbOMTME U B
CbWOTO BpeMe Aa Ce pasrnexaa kato MepMaHeHTHO
KU3HEHO CbCTOSIHME.

MbpBUYHOTO M npeobnagaBawio Bb3npveMaHe Ha
CTpeca € KaTO HeraTMBHO CbCTOSHWE, MPUYKUHABALLO
Bpeda Ha opraHuama, ncuxukata U AeHOCTTa Ha YoBeka.
B HaweTo cbBpemme CTpeChT BCe NOBEYe Ce NPeBpbLLa B
npuunHa 3a GOresHeHW NPeXuBSBaHUS, WpaLMOHANHO
opraHuaMpaHa ncuxornornyecka cpefa, HapylleHus Ha
obuiyBaHeTO Mexay xopata ¥ 3abonsBaHusi, M3BECTHM
kaTo "bonectu Ha cTpeca”.

Mayhenbaum who speaks primarily for stressful
situations, but after all it belongs to the states of
stress. "The stress - this is the change induced in
the individual himself. It can be seen on the one
hand, as a collection of more or less threatening
individual binding events, and the other, a
collection of psychological and physiological
reactions. "[Mayhenbaum, 1993, pp. 9] To these
positions are  joined R.Rigio, defining
"occupational stress is a physiological and / or
psychological reactions to an event that is
perceived as threatening or burdensome." [Rigi,
2006, s.262] It is identical definition formulated by
D.Siyman and D.Kenrik.

The variety of definitions of is divided into
several groups:

o definitions which are expressed in terms
of the body's reaction to a situation (H.Selie,
R.M.Granovska, etc..)

o definitions focused on the situation or
stimulus, irrespective of the response of human
and even irrespective of their perceptions;

0 definitons  focused on  people's
perceptions of the requirements of different
situations (T.Holms, R.Rae);

0 integrative approach - interpretation of
stress such as poor correlation between human
resources and the demands of its environment
(Dzh.Makgrat, R.Lazaras, Dzh.French).
[Encyclopedia Psychology, 1998]

The richness of definitions of the stress
emphasize the complexity and the multitude. The
majority of authors associated the stress with the
adaptation syndrome, nonspecific response to
very strong stimuli, high level of energy,
exhaustion of power, danger of disturbance in the
body and others. Based on WHAT, the stress can
be assumed as a critical event and at the same
time be considered as permanent state of vitality.

The primary and predominant perception of
the stress is like a negative condition that causes
harm to the body, mind and man. Nowadays _ is
increasingly becoming a cause of painful
experiences, irrational organized psychological
environment, abnormal communication between
the people and the diseases known as "diseases
of the stress."

4.2. Characteristics of stress resistance

The stress resistance may be considered as
a personal property, characterized by increased
tolerance to environmental stressors of different
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4.2, XapaKTepuCTUKN Ha CTPECOYyCTONYMBOCTTA

CTpecoycTonynBOCTTa MOXE [a Ce pasrnexaa kato
FINYHOCTHO CBOWCTBO, XapakTepuaupallo ce ¢ MoBuLLEeHa
YCTONYMBOCT KbM CTPECOPU OT PasfMyHO EecTeCTBO U
CnocobHOCT 3a NMO-NECHO NPeoaonsaBaHe Ha CbCTOSHNE Ha
CTpec.

OT NOCOYEHOTO ThIKyBaHE Ha MOHATMETO CrieadBa, Ye
CTPeCcoyCTONYMBOCTTa € ABYCTPaHHO AeTepMUHUpaHa:

0 BbTpellHa feTepMUHMPAHOCT OT XapakTepUcTUKUTe Ha
NIMYHOCTTA;
0 BbHLWHa getepmMmuHMpaHoCT OT cpegara.

BbTpelwHarta LeTepMUMHUPAHOCT OT XapakTepucTu-
KATE Ha NMYHOCTTA BKMHOYBA MHOXECTBO FMYHOCTHM
eNeMEeHTU — 30paBOCMOBHO CbCTOSHME, TUM BUCLA
HepBHa  [OEMHOCT, TemnepameHT, Bb3pacT,  OmWT,
efleMeHTU Ha CBeTornefa, LEHHOCTHW OpueHTauuu,
noTpeBHOCTM 1 MOTUBALMS, CAMOOLIEHKM M NPETEHLWM, 1
MHOTO pyru NCUXu4Hu cBomcTea. CneynduyHata nssea u
CbyeTaBaHe KOMMOHEHTUTE Ha MOCOYEHWUTE TPaAMBHM
€OVHMLUM HA JMYHOCTTAa npuaaea WHAMBUAyarnHata
cneumduka Ha cTpecoycroiumsoctta. OT Tasu rnegHa
TOYKa € HeJoCTaTbYyHO M HETOYHO Aa Ce MporHosupa 3a
HEMHOTO HMBO CamO MO  OTAENHWTE  JIMYHOCTHM
xapaktepuctukn. OCBeH TOBa, BCSka OT MNOCOYEHUTE
NpeanocTaBkM  MOXe fa UMa  NPOTUBOPEYMBO
Bb3LeNCTBME BbPXY CTPECOYCTOMYNBOCTTA — Bb3MOXHOCT
KaKTO [a s POBOKMPA, Taka W Aia € 4acT OT MexaHu3MuTe
3a HEeMHOTO ycuneaHe. W3KmiounTesnHo TAcHa e Bpb3kaTa
Ha CTPEeCcOYCTONYMBOCTTA C EMOLMOHANHaTa YCTONYMBOCT,
kosTO ce 060CHOBaBa OT CbLIHOCTTA Ha CTpeca KaTto
eMoLMoHaneH npouec W CbCTosHMe. EmouuoHanHaTta
YCTOAYMBOCT € KOMMIEKCHO KavecTBo, 0beauHaBaLlo
BOMEBW,  HPABCTBEHW,  WHTENEKTyanHu  MCUXMYHM
KOMMOHEHTU. TasW WHTErpupaHoCT M3UCKBA W MOKassa
LANOCTHA NUYHOCTHA M3rPafeHoCT, B T.4. 1 FOTOBHOCT Aa
ce “‘oBnagsBar’ W [fa Ce perynupar npexwesBaHusTa.
[WWnBauesa, 2005] Kopenauusta mexay ABETe NOHATUS €
npska ¥ npaBa. Bucokata cTeneH Ha emouMOHanHa
YCTOAYMBOCT ~ npegnonara  Mo-BUCOKA  CTEMeH  Ha
CTPECOYCTONYMBOCT. Bbrnpeksn nocoveHnTe CXOACTBa,
HeobxoguMo e fa ce nogyeptae AudepeHumaumsTa
Mexgy noHsTusta. Moxe Aa ce npueme, 4ye CTpeco-
YCTONYMBOCTTA € KaKTO eNleMeHT Ha eMOUMOoHanHaTa
YCTOMYMBOCT, Taka ¥ MO-BUCOKA CTEMEH Ha pa3BuUTUE B
PeaKTMBHOCTTa Ha JIMYHOCTTa  KbM  OMpenenieHu
ApasHuTtenu, 060cobsBaLLy rpynaTta Ha CTpecopu.

BbHIIHA [eTepMUHUpaHOCT OT cpefata € MHOro-
CTpaHHa W NpoTUBOpeYmBa. Bkntousa MHoroobpasneto ot
akTopu (gpasHutenu) — OT MpupogHaTa cpepa, exe-
[HEBMETO, CeMelHaTa cpefa, pasHoobpasHu cuTyauuw,
npocbecuoHanHaTta cpega W Ap., KOUTO 3a onpeneneHu
MIMYHOCTW MoraT fa Ce peanuaupat KaTo CTpecopw, a 3a
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nature and the ability to more easily overcome the

state of stress. Of that interpretation of the

concept, stress resistance is bilaterally

deterministic:

0 Internal determination of the characteristics of
the individual;

0 External determination of the environment.

The inner determination of the characteristics
of personality includes many personal items -
health, type of higher nervous activity,
temperament, age, experience, elements of
worldview, value orientations, needs and
motivation, self-assessments and claims, and
many other mental properties. Specific expression
and combination of components of these building
blocks of personality gives the specifics of the
stress resistance. From this point of view is
insufficient and inaccurate to predict its level only
individual personality characteristics.
Furthermore, each of those conditions can have a
contradictory effect on the Stress - it has
possibility as to provoke, and to be a part of the
mechanisms for its amplification. The Stress has
particularly close relationship with the emotional
stability, which is justified by the nature of stress
as an emotional process and condition. Emotional
stability is a complex quality, combining volitional,
moral, intellectual, psychological components.
This integration requires and showing a
comprehensive personal completeness, including
and willingness to "master" and to regulate the
experiences. [Shivacheva, 2005] The correlation
between the two considered concepts is direct
and straight. The high degree of emotional
stability involves a high degree of Stress
resistance. Despite these similarities, it is
necessary to emphasize the differentiation
between the concepts. It may be assumed that,
The Stress resistance is like a element of
emotional stability, and a high degree of
development in the reactivity of the individual to
certain irritants wich carve out the group
stressors.

Determination of external environment is
multifaceted and contradictory.

Includes a variety of factors (irritants) - from
the natural environment, everyday life, family
environment a variety of situations professional
environment and others. Which certain people
can be realized as stressors and for others,
depending on individual characteristics and
attitudes. The contradiction between external



Apyrv  He, B 3aBMCUMOCT  OT  MHAOMBMAYanHuTE
XapaKkTepuctTkn 1 atutiogn. [poTMBOpEeUMBOCTTa Ha
BbHLWHaTa AETEPMUHUPAHOCT Ce 3akmyaBa, OT efHa
CTpaHa, B HeraTMBHO BNUsSHWE BbPXYy NMYHOCTTA W
HelHaTa CTPECOYCTOMYMBOCT Ha  COLMamHUTE  Kpuam
(MOMMTUYECKM, MKOHOMMYECKW, (DUHAHCOBW, ETHWUYECKH,
PENUrNO3HA, EKOMOTUYHM W Ap.), YCIOXHABAHETO Ha
KMBOTA Ha CbBPEMEHHWS YOBeK, MOBWLABAaHE Ha
WHTEH3MBHOCTTa M AMHAMWKaTa My; Hamuuue Ha noseve
Ge3paboTnua, HECUrypHOCT, PUCK U KOHGNUKTU OT
pasnNUYHO ECTECTBO; 3aMbpcsBaHe Ha cpegata U T.H. Ot
Apyra cTpaHa, pasBMTMETO Ha HaykaTa W TEeXHOMoruuTe,
MOBULIABAHETO HA OTFOBOPHOCTTA HA WHCTUTYUMN K
0BLWHOCTH, M3BEXOAHETO HA XYMaHHOCTTa KaTo BOAeLly
MPMHLMN B CbBPEMEHHOTO 06LEecTBO, OOCHKOAHETO W
nNpeanpreMaHeTo Ha peauLa OT MepKW 3a NpeogonsBaHe
Ha Kpu3uTe M cb3gaBaHe Ha mo-6naronpusTHa cpefa 3a
XMBOT W TPyA Ca acnekT Ha NO3UTUBHOTO pPa3BUTUE U
BNUSHWE Ha cpefata BbpXy JIMYHOCTTA, @ OT TYK U BbPXY
CTpecoycTonumBocTTa . B T.cM. EproHomuaTta e efHa ot
HaykuTe, WMalLM CbLUECTBEH MPUHOC 3a pasBUTUE Ha
CTPECO-yCTONYMBOCTTA Ha CbBPEMEHHUSI YOBEK W B
YaCTHOCT Ha M3gBaTa Ha TOBa Ka4eCTBO NpY peanuavpaHe
Ha npodecuoHanHaTa (Tpygosara) My 4efHOCT.

AHanuaupaHuTe acnekTu Ha CTPEecoyCTOWYMBOCTTa
n3Bexha KOMMMEKCHOCTTAa Ha TOBa CBOWCTBO, KOSTO
NPeanocTaBs  W3KMIYUTENHATA CMOXHOCT, MPOTUBOPE-
YMBOCT M TPYOHOCT Ha chopmupaHeTo K. [lcuxonosn u
Meauum npegnarat pasHo-06pasHu NOAXOAM U TEXHMKM 3a
nogobpsieaHe Ha cTpecoycTonumBocTTa. Kato nmyHoCTHa
XapaKTepucTuKa BIUCOKaTa CTENeH Ha CTPeCcoyCTONYMBOCT
Ma LWMPOKO NO3UTWUBHO 0BPaTHO Bb3AENCTBME HA MbPBO
MSICTO BbPXY (DU3MONOMMYECKO-TO U NMCUXMYHO 34paBe Ha
MIMYHOCTTA, BBPXY KAYECTBOTO HA XKMBOT, BbBPXY
cousanHata M npodecuoHanHa peanusauus, Bbpxy
XapaKTepucTUKUTEe Ha Tpygosata AenHOCT. MMeHHO
3aToBa MOXe fAa Ce pasrmexga KaTo NWMYHOCTHA W
couuanHa 3afava v LieHHOCT.

3aknioyeHue

PasButneTo (OuHamukata) Ha CTPECOyCTONYMBOCTTA
e CnoxeH npouec. JIMyHOCTTa npuTexaBa 3aLiUTHM
MexaHW3MK, HO MPOABLIDKUTENHOTO W nodnaraHe Ha
JENCTBMETO Ha pasfiyHM (M MHOrOBGPOMHM B CbBPEMEH-
HWTE YCNOBWA Ha XWBOT U TPyA) CTPECOTreHU BOAW A0
HEMHOTO HamarnsBaHe, a OTTYK BMOLABaHe Ha NCUXMYHNS
KomMcpopT W 34paBe Ha XxopaTta. Mima ocHOBaHMA fa ce
npegnonara, 4Ye BUCOKUTE HMBA Ha CTpecopute B
WHAYCTPUaNHOTO NPOW3BOLCTBO NMPeACTaBnsaBaT gakTop,
MOHWXaBaLL, CTPeCOyCTOMYMBOCTTa Ha paboTeLuTe.

HacTosiwara nosuuus Ha uHOyCTpuanHute npeg-
NPUATUS MO OTHOLLEHWE Ha MCUXWMYHOTO 3apaBe Ha

determination concludes on the one hand in a
negative impact on the individual and his Stress
resistance of the social crises (political, economic,
financial, ethnic, religious, environmental, etc.).
Complicating the life of modern man
intensification and dynamics, there is more
unemployment, uncertainty, risk and conflicts of
different nature, pollution of the environment, etc.
On the other hand with the development of
science and technology, increasing the
responsibility of institutions and communities,
putting the humanity as a guiding principle in
modern society, discussing and taking a series of
measures to overcome the crisis and creating a
better environment to live and work are the
positive aspects of the development and influence
of the environment on the individual, and hence
on its the Stress resistance. In this sense,
ergonomics is one of the sciences that have
significant contribution to the development of the
Stress resistance of modern man, and in
particular manifestation of this quality in the
realization of the his labor activity.

The analyzed aspects of the Stress
resistance brings the complexity of this property,
which implies extreme complexity, inconsistency
and the difficulty of its formation. Psychologists
and medics provide a variety of approaches and
techniques to improve the Stress resistance. As a
personality trait the high degree of Stress
resistance has a broad back positive impact in the
first place on the physiological and mental health
of the individual, the quality of life, on the social
and career development, the characteristics of
work. It can therefore be seen as a personal and
social mission and values.

Conclusion

Development of the the Stress resistance is a
complex process. Personality has defense
mechanisms but prolonged exposure and the
effects of various (and numerous in modern
conditions of life and labor) stress factors leads to
a reduction and hence deterioration of mental
comfort and health of the people. There is reason
to believe that high levels of stressors in industrial
production constitutes a factor which is lowering
stress resistance of workers.

This position of the industrial enterprises in
terms of mental health of workers and providing
ergonomic working conditions is ambiguous.
Often continues the established momentum for
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paboTeLLuTe 1 OCUrypsiBaHe Ha eproHOMUYHM YCOBUS Ha
TPYA € HeegHOo3HayHa. YecTo Npoab/xaBa yTBbpaeHaTa
MHepUMs 3a ,MKOHOMWUCBAHE™ OT rPMKKUTE 3a NCUXMYHOTO
3apaBe Ha pabotewwmTe. 3a pasnuka OT PU3NONOrUYHOTO
3opaBe, CUMNTOMUTE Ha NCUXMYHOTO OBpemeHsiBaHe ce
KOHCTaTupaT BMAMMO crief LOcTa ObMbr nepuod, cnej
KOMTO € MHOro BEpOSITHO YOBEKLT Beye Aa He e yacT oT
nepcoHana, a OT TYK M rpuka W OTFTOBOPHOCT Ha CbOTBET-
HOTO PBKOBOACTBO (MEHCHMOHMPAHE, ChKpaLleHne 1 ap.).

OT gpyra cTpaHa, Npoy4BaHETO Ha 3aBMCUMOCTTA
Mexay CTPecoyCTOMYMBOCTTa M NCUXO(U3NONOTMYHNTE
XapaKTepucTUKM Ha xopata, paboTewy B OnacH cpeawm,
OT npodecuoHanHnsg onuT 6 OCUrypuno  HayyHo
060CHOBaH NpeanoxeHns Ha 6usHeca 3a CbxpaHsBaHe
Ha YOBELLKUTE Pecypcy.

KaTo crefcTBue Ha HanpaBeHUst aHanus Moxe fa ce
0606LLK, Ye Npoy4BaHETO Ha CTPECOYCTONYMBOCTTA Ha
paboTelmTe B MHOYCTPMANHOTO NPOW3BOACTBO MMa
CBOWTE CEPUO3HU apryMeHTU.
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"saving" of the mental health care for workers.
Unlike physiological health, symptoms of mental
burdens are found visible after a long period after
which it is likely the person will no longer be part
of the staff, and hence care and responsibility of
the respective guide (retirement, redundancy,
etc.).

On the other hand, the study of the
relationship between the Stress resistance and
psychophysiological characteristics of people
working in hazardous environments, of the
professional experience would provide science-
based business offers to keep the health of
human resources.

As a result of the analysis can be
summarized that the study of the Stress
resistance of working in industrial production has
its serious arguments.
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