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ABSTRACT

Quality assurance is nowadays becoming a centeshéhin higher education. In developing countriaslity
assurance in higher education is one of the mamtarms of the government. Which has main task asgansibility to
evaluate the quality of study programs of statéyape and central Universities and Institutes amdatcertain extent,
reflects external quality assurance process. Taeppresents the importance of the internal qualsurance at higher
education in India.
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INTRODUCTION

Quality is primarily the responsibility of the higheducation institution itself. Although the gowerent has a
special responsibility regarding quality assurailtanany countries, it is the university (and espiyiits staff and
students) that is responsible for providing andidasg quality. Therefore, it is important that eagfiversity develops an
efficient Internal Quality Assurance (IQA) systefthere is no one model that fits all. It is up te tmiversity to decide
what model fits it best. However, there are somsicbeonditions that have to be met. Of course, ggpees at other
universities may also be used in developing an EKystem equipped with the basic elements for maniprevaluation
and improvement. At least the IQA system shouldecdhe Deming cycle: plan, do, check and act (PDE&A)uality
Assurance system not only has an internal aspetgrnal elements also exist. A university is alsgoantable to the
outside world. Accreditation is an important acdaibiity instrument with which we can verify our aity. The United
States of America already has a long traditiorhin field but the rest of the world adopted this@ept only a few years

ago.
LITERATURE REVIEW

Quality assurance was one of the first tasks uallernt by the Scottish Qualifications Authority (SQ®) its
formation. SQA inherited policies and proceduresrfiits predecessor bodies, and these had to lggatee. It also had to
take account of decisions already made in relataime new Higher Still provision. Assessment andlily assurance of
Higher National Certificates and Diplomas were alsmler review, as were the criteria applied to @otVocational
Qualifications. Convergence, where possible, wite €merging policies of the Quality Assurance Agefar Higher

Education (QAA) has been another important conatiten.

Our higher education system is a national assetha¢h we should be proud, and which we should calebat
every opportunity. We have a globally prominentipos and continue to demonstrate excellence inhesy and research,

and make a significant contribution to the econofy: those constituents with an interest or stakbigher education,
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confidence in the quality and sustainability of 8ector is underpinned by the effective governaara® management of
autonomous institutions. Institutions also operaithin a system of external regulation and accauititg that provides

additional reassurances and that has, until recesgttved us well.

We recommend that a number of measures are talgretggthen student protection in the event ofhatitution
failing, academically or financially, or otherwiseasing educational provision in whole or in parttisk based and co
regulatory approach should be taken and the fooughése measures should be on ensuring contintiipyovision for

affected students.

PDCA model will result in kaizen/continuous impravent of higher education quality in Universitiexcarding
to Mishra this cycle of P-D-C-A is in line with athodels of quality assurance, and this is alsayht ffit for a higher
education institution. With this respect, it canrbéerred that the core activities in quality asswe in an institution is the
establishment of P-D-C-A cycle.. The standard bdlimproved from time to time. An Academic Auditiigam (AA) at
university level will conduct visits or audit theadulties. All activities of academic quality asswa system are
implemented under the rector’s responsibility. Aclitation is facultative and implemented by NatloAacreditation
Board, aiming at external controlling and auditittge quality of education. Self Evaluation-Based d$tuProgram
Evaluationis compulsory program and done by Directorate GarafrHigher Education (Directorate General of High

Education at the Department of National Educattorgvaluate the extension of operational licensa stidy program.
ANALYSIS

The present studies show an optimistic picturédefimplementation of standards for internal qualgurance in
higher education institutions in India. Howeverséems necessary to carry out detailed studidssrfield (eg, using the
techniques of interview). During in-depth interview would be possible to obtain answers to matsrésting questions,
such as procedures that were developed in termsaity. What are the mechanisms to monitor theganms of study?
Which tools ensure that staff who conducts clabsee the relevant expertise? The research presented outline must

therefore be taken as pilot studies that will beettgped in the future research.
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Figure 1 showed a knowledge transfer mechanismhmsicessential in education system. Teacher dslitrer
knowledge for the student to upgrade them. Therdinsct communication with student and teacher ¢b guality

knowledge transfer which is essential for qualitypuit. It is the feedback for the teacher.
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Various types of activities performed by the faedthelp to improve the quality of education. Thewities are
» Research paper work with student
» Motivate the student for higher education
* Implement NBA rules in education system
» By upgrading the quality of faculty
e Using proper management system
METHODOLOGY

Test verification techniques have evolved to thimtp@here it is now possible to prove that all testnarios have
been thought of and tested for ensuring that neotfonal bugs exist in the final version. For reglaent, or upgrades to
existing systems, automated testing efficientlycexes regression tests which demonstrate the nesioweof the system
is no worse than the original (does not generdferdnt output for same input). In fact we havegietary techniques that
score predictive risk of a project at any pointiine so that one would know the number of defents downtime which a

user is likely to experience befamesystem is released, with up to maximum percerghgertainty.

This risk management process supports identifinatieeasurement and mitigation of project risks. bhaefits
of a more sophisticated approach to Quality Assteabesides lowered cost, quicker time to markdttagher customer

satisfaction are adherence to security and cong@iaequirements.
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Quality Assurance in Higher studies is related with motivation and satisfaction of student andheg it also
depends on learning process and effectivenessettehcher relation and good atmosphere improwitQuLearning is

the duty of student and teaching is the respoiityiloif teacher.

A student is encircled by teacher, core team oflitisétution and parents to guide them properlye Blgstem is

corrected and controlled by Director, Dean, In-Slguidance and counselling team. For bettermensthdent, it is also
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guided by Psychologist, Educational support teaor. €hchantment quality of higher education ministfy higher
education also is to help the Institution.

Student gathers the best knowledge from his teaithepdate themselves and this quality improvenieips

them to solve the complex problem in the world anslthe feedback of the student for his teacher.
CONCLUSIONS

In order to improve the internal quality of higheducation, a good infrastructure is the prime néaculty
quality is the major requirement and besides girisper, managing system is also required. Motivatibthe faculty, staff

member and students associated with educationnsystessential too.

To have a high academic standard representingutidamental tool of assuring the quality of teacHewmyning
process, an academic standard which provides imdomon what must and should be known by studemdslecturers is
the utmost requirement. It does describe the miteragulation for the students/lecturers. This Wédlp at improving the

standard set by the university.

In addition to their teachers, students rely oarage of resources to assist their learning. Thaseftom physical
resources such as libraries or computing facilittehuman support in the form of tutors and oth#visers. Learning
resources and other supportable mechanisms sheuldddlily accessible to students, designed witin trez=ds in mind
and responsive to feedback from users of thesdcssrvinstitutions should routinely monitor, reviemd improve the
effectiveness of the support services availabtbed students.
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