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ABSTRACT 

The aim of the present study was to find out the impact of types of hospital on Job Satisfaction 

of nurses. For this a sample of 300 Nurses with diploma or degree as Educational 

qualification of Government and Private Hospital was randomly selected. Job satisfaction 

scale by Dr. Amar Singh and Dr. T.R. Sharma was used. It was found that there was impact of 

type of hospital on Job satisfaction. Those working in Government hospital were more 

satisfied than those working in Private hospital. Educational qualification had no role to play 

in Job satisfaction. 
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1. INTRODUCTION 

 

For proper and speedy recovery of patients it is very important to have very good nursing 

services in addition to proper medical treatment. Job satisfaction reflects an employee overall 

assessment of their job, particularly their emotions, behavior, and attitudes about their work 

experience. It is one of the most heavily researched topics in Industrial-organization psychology 

with several thousand published studies. Job satisfaction has theoretical and practical utility for 

the field of psychology and has been linked to important job outcomes including attitudinal 

variables, absenteeism, employee turnover, and job performance. Job satisfaction is strongly 

correlated with attitudinal variables such as job involvement, organizational commitment, job 

tension, frustration and feeling of anxiety etc. 
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This research was undertaken to find out whether there was any impact of nature of organization 

(Government and Private) on job satisfaction of nurses in relation to considered the Educational 

qualifications of nurses. 

 

2. OBJECTIVE 

 

To study the influence of types of Hospital, educational qualification and their interaction on job 

satisfaction of nurses. 

 

3. HYPOTHESIS 
 

There is no significant influence of Types of Hospital, Educational Qualification and their 

interaction on Job Satisfaction of Nurses. 

 

4. SAMPLE 

 

A sample of 150 Nurses each was selected randomly from government and private hospitals. 

They were stratified on the basis of Educational Qualification in Diploma and Degree holders. 

 

TEST- Job Satisfactions Scale by Dr. Amar Singh And Dr.T.R.Sharma. 

 

5. METHOD 
 

Through random sampling four hospitals were selected (two government and two private 

hospitals). The nurses of the selected hospitals were adminstered upon a structured questionnaire 

on Job Satisfaction by Dr. Amar Singh and Dr. T.R. Sharma by the researcher. The scoring was 

done and the score were analysed. 

 

6. ANALYSIS
2
 AND DISCUSSION OF RESULTS  

 

The objective was to study the influence of Types of Hospital, Educational Qualification and 

their interaction on Job Satisfaction of Nurses. There were two Types of Hospital, namely, 

Government and Private. Diploma in Nursing and Graduation in Nursing were the two levels of 

Educational Qualification of Nurses. Thus the data were analyzed with the help of 2X2Factorial 

Design ANOVA.  

 

Table 1: Educational Qualification Wise N, Mean, SD of Job Satisfaction of Nurses 

TYPES OF HOSPITAL N Mean SD 

GOVERNMENT HOSPITAL 150 70.25 12.57 

PRIVATE HOSPITAL 150 60.86 8.08 

 

Table 2:  Summary of 2 x 2 Factorial Design ANOVA of Job Satisfaction of Nurses 

Source of Variance df SS MSS F-value 

Types of Hospital (A) 1 5075.39 5075.39 45.20** 

Educational Qualification (B) 1 18.11 18.11 0.16 

A X B 1 31.30 31.30 0.28 
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Error 296 33234.59 112.28  

Total 299    

**Significant at 0.01 level 

 

From Table 1, it is evident that the F-value for Types of Hospitals is 45.20 which is significant at 

0.01 with df=1/296. It shows that the mean scores of Job Satisfaction of Nurses working in 

Government Hospitals and Private Hospitals differ significantly. So there was a significant 

influence of Types of Hospitals on Job Satisfaction on Nurses. Thus the null Hypothesis that 

there is no significant influence of Types of Hospitals on Job Satisfaction of Nurses is rejected. 

Further, Government Hospital (M = 70.25) and Private Hospital (M = 60.86) F at (1, 296) = 

45.20, P ˂ 0.01. Job satisfaction among nurses in Government hospital is greater than for Private 

hospital. It may, therefore, be said that Job Satisfaction of Nurses working in Government 

Hospitals was found to be higher than those working in private Hospitals. 

 

From Table 1, it can be seen that the F-value for Educational Qualification is 0.16 which is not 

significant. It shows that the mean scores of Job Satisfaction of Nurses having Graduate in 

Nursing and Diploma in Nursing Qualification did not differ significantly. So, there was no 

significant influence of Educational Qualification on Job Satisfaction of Nurses. Thus, the null 

Hypothesis, that there is no significant influence of Educational Qualification on Job 

Satisfaction of Nurses, is not rejected. It may, therefore, be said that Job Satisfaction was found 

to be independent of Educational Qualification of Nurses.  

 

From Table 1, it can be seen that the F-value for the interaction between Types of Hospital and 

Educational qualification is 0.28 which is not significant. It shows that the mean scores of Job 

Satisfaction of Nurses working in Government and Private Hospitals having different 

Educational Qualification did not differ significantly. So there was no significant influence of 

interaction between Types of Hospital and Educational Qualification on Job Satisfaction of 

Nurses. Thus, the null Hypothesis that there is no significant influence of interaction between 

Types of Hospital and Educational Qualification on Job Satisfaction of Nurses is not rejected. It 

may, therefore, be said that Job Satisfaction of Nurses was found to be independent of 

interaction between Types of Hospital and Educational Qualification of Nurses. 

 

Job Satisfaction of Nurses working on Government Hospitals was found to higher than those 

working in private Hospitals. From the results presented in the this research it is clear that there 

is significant influence of types of hospital on Job Satisfaction whereas there is no significant 

influence of Educational qualification on Job Satisfaction. The Government hospital nurses are 

better in comparision to Private hospital nurses. This is obvious since there is greater security of 

job alongwith conditions of service. In a private hospital at times there is insecurity as for as the 

continuation is concered. The routine is more rigid and since most of the patients belong to at 

least average socio-economic status, they are more aware about the duties in a private hospital. 

Being educated they expect more sincere duties from the staff and as such the nurses are in some 

what stress. Along with this there are other differences like the nurses in the Government 

Hospital work in shift and have greater facilities as far as leave and other benefits are concerned. 

Even financially the government hospital nurses are better than those working in private 

hospitals, which in turn influences their Job satisfaction. This finding is supported by (Jahan, T. 

&Kiran, U.V. (2013)
3
 and Patil, Saroj B. and Choudhari, P.T. (2011)

7
. Who found that the 
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Job Satisfaction of Nurses working in Government Hospitals was found to be higher than those 

working in Private Hospital. This finding is contradicted by (CHARLOTTE PIETERSEN 

(2005)
1
, Mrayyan, Majd Tawfeeq (2005)

5
 and Taranjit Kaur Rao1 Ms. Shiva Malik2 

(2012)
8
 who found that the Job Satisfaction of Nurses working in Government Hospitals was 

found to be lower than those working in Private Hospital. The reason for this contradiction could 

be because the fact that some private hospitals are at times better managed, more prestigious and 

more paying than the Government hospitals. Laschinger, et al (2016)
4
 found that the Overall, 

new graduate nurses were positive about their experiences and committed to nursing. However, 

over half of new nurses in the first year of practice reported high levels of Emotional exhaustion 

and many witnessed or experienced incivility (24–42%) at work. These findings showed that 

working conditions for new graduate nurses were generally positive and stable over time, 

although workplace mistreatment was an issue to be addressed. 

 

Job Satisfaction of Nurses was found to be independent of interaction between Types of 

Hospital and Educational Qualification of Nurses. This can be explained by the fact that neither 

type of hospital nor educational qualification had any effect on job satisfaction of nurses,hence 

their interaction also has nill effect on job satisfaction. 

 

From the above results the hypothesis related to types of hospital and Job satisfaction is not 

accepted whereas the one related to Educational qualification and Job satisfaction is not rejected.  

 

7. CONCLUSION 
 

1) There is significant influence of types of Hospitals on Job Satisfaction of Nurses.The 

Government Hospital nurses have greater Job Satisfaction than those working in Private 

Hospital. 

2) There is no significant influence of Educational qualification on Job Satisfaction of 

Nurses. 

3) There is no significant influence of Types of Hospital, Educational Qualification and 

their interaction on Job Satisfaction of Nurses. 
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