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ABSTRACT: Ag ri cul ture crop in sur ance has an im por tant role in ag ri cul tural pro duc tion and is a
tool to sup port farm ers against threats. In ves ti ga tion of fac tors af fect ing farm ers’ adop tion of
na tional ag ri cul ture in sur ance scheme strat egy was the ob jec tive of this study. The re search was 
con ducted in Jammu and Kash mir State, In dia. Sur vey was the re search method, and data was
col lected by ques tion naire and sched ule in ter view. Data were an a lyzed by Ex cel and SPSS 18
Ver sion soft ware. Find ings re vealed that the farm ers with higher rate of Ag ri cul ture crops
in sur ance adop tion, were youn ger with higher level of lit er acy, they had more crop area and more 
in come, they had more aware ness to wards the goals and ad van tages of crop in sur ance, they
of ten con sult with other farm ers and they have more par tic i pa tion in train ing classes and
ses sions. Also, rate of their con tact with ag ri cul tural agents and in sur ance agents was higher,
they more par tic i pated in ex ten sion lec tures and more vis ited crop in sur ance com pany’s
ac tiv i ties. The re sults re vealed that four in de pend ent vari ables ex plain adop tion of ag ri cul ture
crop in sur ance. Con sult with other farm ers is the main in de pend ent vari able. The vari ables
af fect ing crop in sur ance (31 vari ables) were clas si fied to nine fac tors ac cord ing to fac tor anal y sis 
tech nique. Ex ten sion- ed u ca tion fac tor, eco nomic fac tor, com mu ni ca tion chan nels fac tor, opin ion 
lead er ship fac tor, fa cil ity fac tor, con fi den tial fac tor, su per vi sion fac tor, and di ver sity fac tor are the
fac tors. Based on the re search find ings, some rec om men da tions are pre sented at the end of the
pa per.

Keywords: Na tional ag ri cul ture in sur ance scheme, adop tion, fac to rial anal y sis.

Agri-hor ti cul ture has held a cru cial place in
the econ omy and cul ture of Jammu and Kash mir.
Nearly 75% of the pop u la tion re sides in the ru ral
ar eas and is di rectly or in di rectly linked with this
sec tor for the live li hood. Re gard less of its
im por tance to growth, in come, food and nu tri tional
se cu rity, the sec tor is wit ness ing a grad ual slump in
its con tri bu tion to the Gross State Do mes tic
Prod uct (GSDP). Ag ri cul tural ac tiv i ties are car ried
with dif fer ent risks such as nat u ral di sas ters.
Ag ri cul ture crop in sur ance is one of the most
mech a nisms to re duce fi nan cial dam age in
agri-hor ti cul ture sec tor. It is a new idea and
in no va tion for ru ral ar eas es pe cially in third world.
Then, dif fer ent fac tors in flu ence adop tion of crop

in sur ance. 

The steps, ideas and phi los o phy of adop tion
pro cess have been ex plained in dif fer ent stud ies
which view the in no va tion as a key is sue re lated to

tech nol ogy changes and these stud ies have been

fo cused on adop tion rate and its level (Rog ers, 7).

Var i ous stud ies have ex plained the adop tion

pro cess in the form of sys tem atic mod els. The

dif fu sion model was the most widely used pat tern

for adop tion of in no va tions (Rog ers, 8). Based on

this model, in no va tive farm ers adopt the new ideas

and these ideas trans form to an other farm ers in

time. The fo cus of this model is in re la tion ship

be tween aware ness and adop tion. Aware ness is

per ceived as an es sen tial con di tion for adop tion of

in no va tions in the dif fu sion model (Hooks et al., 3). 

An other nec es sary con di tion for adop tion is a

fa vor able at ti tude to ward in no va tion. The model

says that knowl edge gained through ac cess to

dif fer ent in for ma tion sources is pos ited to be an

im por tant de ter mi nant of adop tion be hav iour

(Rog ers, 7). Also, the dif fu sion model as serts that

adopt ers’ char ac ter is tics are im por tant de ter mi nants 

of adop tion pro cess. It is hy poth e sized that farm ers’ 
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ed u ca tion, age and farm ing ex pe ri ences is re lated to 

adop tion.

The dif fu sion model was crit i cized (Rog ers,
8), so that the farm struc ture model (eco nomic
con straint model) was of fered which em pha sizes
ac cess to re sources as pre dic tive fac tors of adop tion 
(Napier et al., 5). Based on this model, the
socio-eco nomic sta tus of farm ers is re lated to

adop tion be hav ior.

An al ter na tive model, mul ti plic ity model, to
iden tify adop tion pro cess, com bines the dif fu sion
and farm struc ture mod els to ex plain adop tion

pro cess (Nowak, 6). 

On adop tion of crop in sur ance and its
de ter mi nants, Mishra (4) re vealed that in creas ing
the value of in sur ance, iden ti fy ing the tar get
farm ers, to pro vide fi nan cial re sources and suit able
com mu ni ca tion with farm ers are the ma jor

de ter mi nants of adop tion of crop in sur ance. 

Other stud ies showed that there is pos i tive and 
mean ing ful cor re la tion be tween amount of land and 
the value of farm with de mand for in sur ance. Smith
and Goodwin (9) con cluded that the adop tion of
crop in sur ance is in flu enced by vari ables such as
farm ers’ ed u ca tion, their risk, and the vari a tion in

pro duc tiv ity and the value of in sur ance. 

Some work ers in di cated that at ti tude and
knowl edge re gard ing the in sur ance pro cess, and its

ad van tages were the ma jor fac tors to adopt crop
in sur ance. In ves ti ga tion fac tors af fect ing farm ers’
adop tion of crop in sur ance was the ob jec tive of this 

study.

MATERIALS AND METHODS 

Ag ri cul tural pro ducer farm ers who pro duce
agri-hor ti cul tural crops in Jammu and Kash mir
state were the sta tis ti cal pop u la tion of this study.
Kash mir is one of the big states which lies in
north-west of In dia. The state was sep a rated of
three di vi sions, Jammu, Kash mir and Ladakh.
Ac cord ing to Na tional Ag ri cul ture In sur ance
Scheme re port of Ag ri cul ture In sur ance Com pany
of In dia and Jammu and Kash mir Banks re port
2012, Sta tis ti cal pop u la tions (Ag ri cul ture pro ducer
farm ers un der cover of Na tional Ag ri cul ture
In sur ance Scheme) of Jammu and Kash mir were
to tally 33000 Ag ri cul ture crops pro duc ers).
Pro por tional strat i fied ran dom sam pling (Ta ble 1)
was used to de ter mine sam ple pop u la tion. Each
geo graph ical di vi sion (Dis trict) is as sumed as
strat ify. Then, based on pro por tion of Ag ri cul ture
pro duc ers’ pop u la tion in each Dis trict, the sam ple
size was de ter mined ac cord ing to Kucran sam pling

for mula.

Sur vey was used as re search method. A
ques tion naire was pre pared for data col lec tion. Its
va lid ity was ex am ined by face va lid ity. A pi lot
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Ta ble 1: Sta tis ti cal pop u la tion and sam ple size ac cord ing to pro por tional strat i fied ran dom

sam pling.

Kashmir Division Jammu Division

District Statistical

population

Sample size Shahrestan Statistical

population

Sample size

Srinagar 182 14 Jammu 549 42

Baramulla 600 45 Rajouri 523 40

Kulgam 210 16 Kathua 626 48

Budgam 320 24 Poonch 780 59

Pulwama 312 24 Doda 282 21

Anantnag 206 16 Kishtwar 412 31

Total 1830 139 Total 3172 241

Source: Author
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study was op er ated. Chronbach Al pha test was
ex e cuted in or der to ex am ine the ques tion naire
in ter nal con sis tency and its re li abil ity. The al pha
pa ram e ter was equated 0.91. The data were
col lected by fa cial in ter view with the farm ers. 

RE SULTS AND DIS CUS SION 

In re la tion to sam ple group de mo graphic
char ac ter is tics (Ta ble 2), the ed u ca tion level of
sam ple re vealed that dis tri bu tion of ed u ca tion
con di tion of wheat pro duc ers is ap prox i mately
nor mal and seems ap pro pri ate. About 24, 24.5, and
20 per cent of re spon dents have bene fited from
ed u ca tion in pri mary, sec ond ary and high school
lev els, re spec tively. There fore, al most all of wheat
pro duc ers have been bene fited of lit er acy in

de sir able lev els. 

Spearman cor re la tion co ef fi cient was
ex e cuted to de ter min ing cor re la tion rate be tween
in de pend ent vari ables and farm ers’ ac cep tance of
crop in sur ance (Ta ble 3). Age had a sig nif i cant
neg a tive cor re la tion with in sur ance ac cep tance. It
means in sur ance ac cep tance rate is higher be tween
youn ger farm ers. If we as sume crop in sur ance as an 
in no va tion, it is nat u ral that older farm ers to be

late ness. Whereas, farm ers with higher ed u ca tion
better un der stand the crop in sur ance ad van tages,
their adop tion in creases with in creas ing ed u ca tion
level, sig nif i cantly. 

Back ground of wheat cul ti va tion vari able had
no cor re la tion with in sur ance adop tion. But the
adop tion rate in creased with in creas ing wheat crop
area, and farm ers’ in come en hance ment,
sig nif i cantly. These find ings are jus ti fied with the
rea son that threat of un ex pected fac tors is in creased 
by in creas ing crop area and farm ers ex pect to
al le vi ate these threats by crop in sur ance. Be sides,
farm ers with higher in come have less dif fi culty to
pay crop in sur ance charge. 

Ta ble 3: Cor re la tion co ef fi cients be tween in de pend ent vari ables and farm ers’ ac cep tance of crop in sur ance.

Variables r

Age -0.265**

Level of education 0.508**

Land holdings(ha) 0.213**

Background of agriculture activities (Year) -0.106

Income 0.219**

Farmers awareness of  goals and advantages of agriculture crop insurance 0.598**

Consultation with other farmers 0.373**

Participation in training classes and sessions 0.888**

Amount of contact with insurance agents 0.626**

Participation in extension lectures 0.857**

Watching films and video clips related to agriculture crop insurance -0.012

Study of extension bulletins and journals related to agriculture crop insurance 0.079

Visiting of Agriculture crops insurance company’s activities 0.855**

Participation in Agriculture crops insurance workshops -0.011

Contact with agricultural extension agents 0.678**

*Significant at 0.05 level of probability; **Significant at 0.01 level of probability.

Ta ble 2: Ed u ca tion level of re spon dents.

Education level Frequency Per cent

Literacy 68 18.5

Primary school 88 23.9

Secondary school 90 24.5

High school 72 19.6

Diploma and higher education 50 13.5

Without any response 12 -

Total 380 100

Source: Author



Farm ers’ aware ness of goals and ad van tages
of crop in sur ance; con sult with other farm ers;
par tic i pa tion in train ing classes and ses sions to ward 
ne ces sity of in sur ance; amount of con tact with
in sur ance agents; par tic i pa tion in crop in sur ance
work shops; and amount of con tact with ag ri cul tural 
ex ten sion agent had sig nif i cant cor re la tion with

crop in sur ance ac cep tance vari able. 

Mul ti ple re gres sion anal y sis ac cord ing to
stepwise method was ex e cuted to de ter mine
in de pend ent vari ables’ ef fect on crop in sur ance
ac cep tance changes, as de pend ent vari able,
si mul ta neously (Ta ble 4). The vari able of con sult
with other farm ers could ex plain 81 per cent of
de pend ent vari able changes (R2 = 0.81). It shows
the im por tance of farm ers’ ne go ti a tion with each
other and their com mu ni ca tion on de ci sion mak ing
to ward crop in sur ance. Whereas, most of farm ers in 
re search area had sim i lar con di tion, they be lieved
that the ex pe ri ence of each farmer can be
gen er al ized to the oth ers. Con sid er ing that the
triability of in no va tion is one of the stages of the
adop tion of in no va tions, when one farmer
ex am ines crop in sur ance, his ex pe ri ence is a

cri te rion for other farm ers to de ci sion mak ing.

Amount of con tact with in sur ance agents
ex plained 15 per cent of de pend ent vari able
changes  (Ta ble 4). It re veals the im por tant role of
in sur ance agents to wards farm ers’ ac cep tance.
Then, in sur ance agents are the sec ond in for ma tion
source of farm ers af ter the other farm ers in re la tion
to de ci sion to wards ac cept or re ject crop in sur ance.

These two in de pend ent vari ables ex plained 0.96

per cent of de pend ent vari able changes.

Farm ers’ aware ness rate of goals and
ad van tages of crop in sur ance could ex plain 2.3 per
cent of de pend ent vari able changes (Ta ble 4).
Aware ness es pe cially about the ad van tages of an
in no va tion is the first stage in adop tion of
in no va tions con form ing to re ports of Ghalavand

(2).

Fi nally, amount of land which each farmer
al lo cated to wheat cul ti va tion was the fourth and
last in de pend ent vari able which has been in ferred
in re gres sion equa tion ac cord ing to stepwise
method (R2=0.004). These four vari ables ex plained
98.7 per cent of de pend ent vari able changes. The
mul ti ple re gres sion equa tion has been writ ten in

be low: 

Y=2.41 X1+1.01 X2 +1.3 X3-0.133 X4+5.5

Fac tor anal y sis to un der stand fac tors

net work re lated to ag ri cul ture in sur ance

adop tion of farm ers.

Ac cord ing to fac tor anal y sis, Kai ser-Meger-
Olkin (KMO) pa ram e ter and its Bartlet equated
0.74 and 9724.39, re spec tively, were sig nif i cant at
0.99 lev els. It shows the cor rec tion of the fac tors
en tered for fac tor anal y sis. Kai ser method and per
cent of vari ance have been ex e cuted to de ter mine
num ber of fac tors. Only those fac tors have been
se lected that their Eigenvalues based on Kai ser
Method have been higher than 1. Fi nally, nine
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Ta ble 4: Re sults of mul ti ple re gres sion anal y sis ac cord ing to stepwise method to de ter min ing in de pend ent vari ables’
       in flu ence on crop in sur ance ac cep tance.

Independent variables B S.E.B Beta R2

 adjust

R2

 change

T Sig. 

Consult with other farmers 2.41 0.126 0.579 0.81 0.81 19.15 0.000

Amount of contact with insurance agents 1.01 0.102 0.363 0.96 0.15 9.95 0.000

Farmers awareness of goals and advantages of 
agriculture crops insurance

1.30 0.207 0.189 0.983 0.023 6.30 0.000

Each farmer’s crops area -0.133 0.044 -0.71 0.987 0.004 -3.017 0.006

Dependent variable: Crop insurance adoption

F= 533.36           Sig: 0.000           Constant= 5.50

Source: Research Finding.
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fac tors (Ta ble 5) ex tracted and they could ex plain
75.03 per cent of to tal vari ance. 

Vari ables’ sit u a tion af ter fac tors ro ta tion
ac cord ing to Verimax method and fac tors
nom i nat ing have been il lus trated in Ta ble 6. It
should be pointed that 24 vari ables af ter Verimax
ro ta tion be cause of low fac tor load ing (less than 1)
and non sig nif i cance of their cor re la tion with other
fac tors, were elim i nated of anal y sis pro cess. The
rea son for this elim i na tion is that the com mon level
of the vari ables was over lap with more im por tant
vari ables, be fore. There fore, these vari ables could
be in te grated with the other vari ables. The re sults

are in line to the re ports of Bhende (1).

Re gard ing to the re sults of fac tor anal y sis in
Ta ble 6, the fac tors af fect ing on crop in sur ance
ac cep tance have been clas si fied in nine fac tors (1)
Ex ten sion-ed u ca tion; (2) Eco nomic; (3)
Com mu ni ca tion chan nels; (4) Mo ti vate; (5)
Opin ion lead er ship; (6) Fa cil ity; (7) Con fi den tial;
(8) Su per vi sion; and (9) Di ver sity fac tors. They
could ex plain 75.03 per cent of to tal vari ance, as
men tioned be fore. Ex ten sion-ed u ca tion fac tor with
spe cial amount (Eigen value) which is equated 7.48 
could ex plain 22.67 per cent of to tal vari ance. This
fac tor is the most im por tant fac tor in com pare to the 
oth ers. It in cludes  the vari ables such as ex e cute of

train ing classes, bul le tins, leaf lets, work shops,
news pa pers, ra dio and TV programmes, and so on
in or der to per suade farm ers to tak ing ac tion

to wards crop in sur ance.

Eco nomic fac tor has been the sec ond fac tor
that could ex plain 12.67 per cent of to tal vari ance
with spe cial amount that equaled 4.18. It in cludes
vari ables such as area of wheat cul ti va tion by each
farmer, land rev e nue sys tem, in come, in sur ance
con tract pay ment, and dis count to wards
ag ri cul tural crops in sur ance (Ta ble 6). Third fac tor
was com mu ni ca tion chan nels. This fac tor with
spe cial amount equal 2.74 could ex plain 8.31 per
cent of to tal vari ance. It con tains vari ables
aware ness of crop in sur ance ad van tages, con tact
with in sur ance agents, and de liver in for ma tion
to wards in sur ance to farm ers. Mo ti vate fac tor was
con sid ered as fourth fac tor. This fac tor with 2.45
spe cial amounts could ex plain 7.45 per cent of to tal
vari ance, con sists of three vari ables on time
in dem nity pay ment, dis count con sid er ing for
farm ers who were with out crop dam age, and give

pres ent to farm ers from in sur ance com pa nies.

Opin ion lead er ship has been the fifth fac tor.
Its spe cial amount was equal 2.27 and ex plained 6.9 
per cent of to tal vari ance. Ar range group dis cus sion 
to wards crop in sur ance ad van tages, ben e fi ciary of
lo cal lead ers and lo cal coun cil role to wards crop
in sur ance en cour age ment were the vari ables in this
fac tor. The sixth fac tor, fa cil ity, could ex plain 5.12
per cent of to tal vari ance with 1.69 of spe cial
amount. It con sists of four vari ables i.e. fa cil ity
to ward in dem nity pay ment; dis count con sid er ation
for farm ers who were with out crop dam age;
in sur ance com pa nies per for mance to wards their
com mit ments; and make fa cil ity in of fi cial pro cess

for con tract ing of crop in sur ance. 

Con fi den tial fac tor was the sev enth fac tor
with spe cial amount equated 1.53 that could
ex plain 4.65 per cent of to tal vari ance. It has two
vari ables: sat is fac tion of in surer farm ers of their
crop in sur ance; and per sua sion of farm ers to in sure
their crops by in sur ance agents. Su per vi sion fac tor
with spe cial amount equated 1.22 was the eighth

Ta ble 5: Ex tracted fac tors with their

spec i fi ca tion, based on fac tor anal y sis.

Factors Special
Amount
(Eigen
value)

Variance
per cent

of S.A.

Cumulative
Frequency of
Variance Per

cent

First 7.48 22.67 22.67

Second 4.18 12.67 33.35

Third 2.74 8.31 43.67

Fourth 2.45 7.45 51.12

Fifth 2.27 6.90 58.02

Sixth 1.69 5.12 63.15

Seventh 1.53 4.65 67.8

Eighth 1.22 3.71 71.52

Ninth 1.15 3.51 75.03

Source: Research findings.



fac tor that ex plained 3.71 per cent of to tal vari ance. 
This fac tor con sisted of two vari ables: on time
in dem nity pay ment to in dem nity farm ers; and
con tin u ous con trol of in sur ance pro cess cor rect ness 
by in spec tors. Di ver sity was the ninth and the last
fac tor with spe cial amount equated 1.15. It ex plains 
3.51 per cent of to tal vari ance and con tains one
vari able which is di ver si fi ca tion of crop in sur ance

op tions. 

Con clu sion and Rec om men da tions

Ag ri cul ture is a risky oc cu pa tion. Nat u ral

di sas ters are the most threats in ag ri cul tural
ac tiv i ties. Al most 31 of 40 types of nat u ral di sas ters 
which have been dis tin guished in the world oc cur
in Jammu and Kash mir. There fore, Jammu and
Kash mir has stood on tenth rank in re la tion to
nat u ral di sas ters in the world. In sur ance is one of
the usual strat e gies to al le vi ate threats in
agri-hor ti cul tural pro duc tion. There are many
fac tors out of farm ers con trol and un pre dict able.
Ac cord ingly, in sur ance has an im por tant sta tus in
agri-horticultural pro duc tion. En cour age ment of
farm ers to in sure their crops by ex ten sion agents
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Ta ble 6: Vari ables of each fac tors and the co ef fi cients which have been ex tracted of ro tated ma trix.

Factors Variables Coefficient

Educational factors Execute of training classes towards crop insurance advantages 0.857

Distribution of training bulletins and leaflets 0.707

Execute of workshops 0.875

Contact with agricultural extension agents 0.779

Distribution of newspaper towards crop insurance affairs 0.699

Use of radio for farmers’ enlightenment towards crop insurance advantage 0.843

Use of TV for farmers’ enlightenment toward crop insurance advantage 0.834

Use of propagator films towards crop insurance 0.573

Economics Factors Area of wheat cultivation 0.902

Land revenue system 0.768

Farmers’ income 0.803

Primary insurance contract payment 0.735

Discount toward agricultural crops insurance 0.859
Communication Channels
Factor

Awareness towards crop insurance advantages 0.767

Contact of farmers with crop insurance agents 0.897

Information deliver towards crop insurance to farmers 0.819

Motivate Factor On time indemnity payment to indemnity farmers 0.522

Discount considering for farmers who were without crop damage 0.671

Give present to farmers by insurance companies 0.603

Opinion Leadership Factor Arrange group discussion toward crop insurance advantages 0.742

Beneficiary of local leaders role towards crop insurance encouragement 0.877

Beneficiary of local council role towards crop insurance encouragement 0.515

Facilities Factors Facility toward indemnity payment 0.877

Discount consideration for farmers who were without crop damage 0.532

Insurance companies performance towards their commitments 0.712

To facilitate official process for contracting of crop insurance 0.591

Confidential Factors Satisfaction of insurer farmers of their crop insurance 0.940

Persuasion of farmers to insure their crops by insurance agents 0.943

Supervisions Fac tors On time in dem nity pay ment to in dem nity farm ers 0.613

Con tin u ous con trol of in sur ance pro cess cor rect ness by in spec tors 0.569

Di ver si ties Fac tors Diversification of crop insurance options 0.825

Source: Research finding.
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could be an ap pro pri ate strat egy to al le vi ate

ag ri cul tural risks. 

Find ings re vealed that the farm ers with higher
rate of crop in sur ance ac cep tance were youn ger
with higher level of lit er acy, they had more crop
area and more in come, they had more aware ness
to wards the goals and ad van tages of crop
in sur ance, they of ten con sult with other farm ers and 
they have more par tic i pa tion in train ing classes and
ses sions. Also, rate of their con tact with
ag ri cul tural ex ten sion and in sur ance agents was
higher, they more par tic i pated in ex ten sion lec tures
and more vis ited crop in sur ance com pany’s

ac tiv i ties.

Mul ti ple re gres sion anal y sis re vealed that four 
in de pend ent vari ables could ex plain about 99
per cent of farm ers crop in sur ance ac cep tance
changes. The vari ables con sult with other farm ers,
amount of con tact with in sur ance agents, farm ers’
aware ness of goals and ad van tages of crop
in sur ance.

The vari ables af fect ing crop in sur ance
ac cep tance (31 vari ables) were clas si fied to nine
fac tors ac cord ing to fac tor anal y sis tech nique.
These nine fac tors were more gen eral. This
clas si fi ca tion helps au thors to achieve higher
the o ret i cal level in re la tion to the fac tors which
in flu ence on crop in sur ance ac cep tance.
Con se quently, ex ten sion-ed u ca tion fac tor,
eco nomic fac tor, com mu ni ca tion chan nels fac tor,
opin ion lead er ship fac tor, fa cil ity fac tor,
con fi den tial fac tor, su per vi sion fac tor, and di ver sity 
fac tor in flu ence on crop in sur ance ac cep tance.
They could ex plain about 75 per cent of to tal
vari ance. Based on the find ings, some
rec om men da tions are pre sented in the fol low ing. 

In or der to ac cel er ate crop in sur ance adop tion
pro cess, iden ti fy ing the first adopt ers be tween
farm ers is very im por tant. Ac cord ing to this
re search find ing, those farm ers are youn ger with
higher level of ed u ca tion, higher wheat crop area,
more in come and better com mu ni ca tion with other
farm ers, in sur ance agents and ag ri cul tural
ex ten sion work ers. They could af fect de ci sion
mak ing of the other farm ers, be cause, based on the
find ings farm ers’ con sul tant with each other had

very im por tant role on their de ci sion mak ing
to wards crop in sur ance adop tion. Si mul ta neously,
strength of ex ten sion ed u ca tional pro grams to wards 
crop in sur ance has a great ef fect on farm ers’
ac cep tance re gard ing to the re search find ings.
In sur ance agents can fa cil i tate the farm ers’
ac cep tance pro cess by use of some man ners such as 
pres ent mo ti vate fac tors, fa cil ity fac tors,
con fi den tial fac tors, su per vi sion fac tors and
di ver sity factors. 
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