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OCOBEHHOCTH PABOTbI HleEMHOﬂ
IMPE3UJAEHTA POCCUUCKOHU ®EJEPALIMN
C OBPAIIEHUAMMU I'PAKIAH
PECIIYBJIMKX MOPIOBUA

B. H. MoTbKHNH

B crarbe anammsupyercs 3G heKTUBHOCTD AesiTenbHOCTH npueMHoii [Ipesunenrta Poccnii-
ckoit ®eneparmu B Pecybike MopnoBust B cepe peann3annui KOHCTUTYIHOHHBIX IIPaB
1 cBOOOJ rpakaH; Ha OCHOBE CTATUCTUUECKUX JJAHHBIX PACKPBIBAETCS MPOOIEMaTHKA Ha -
Gonee 4acTBIX OOpaIeHUH rpakIaH, IMOCTynUBIIMX B npuemuyio [Ipesunenta B 2013 1
(B cBsi3u ¢ 9THM BbIIeIsIOTCS crenytomue omoku: «XKKX», «O6opona, 6e30macHOCTb,
3aKOHHOCTBY», «CormansHas cdepay); OIMHUCHIBAIOTCS MPHYUHBI IIPOOIEM M IIyTH UX pas-
pelIeHus.

Knrwouegvie cnosa: Pecniyonuka Mopposus, npuemHas IIpesunenra Poccuiickoit ®dene-
panuy, aHaau3 oOpalleHui rpaskaaH, HHCTUTYT OOpaIleHnil rpaXk/iaH, MpUeM TpaXaaH B
pexuMe BHIE0-KOH(EPEHII-CBI3H, TEMaTHUECKUI TIPHEM TPpaxkJaH, BBIE3THOM MpueM rpa-
JKJaH, MOOWIbHas preMHas IIpe3nneHTa.

FEATURES OF WORK WITH APPLICATIONS
OF CITIZENS TO THE RECEPTION OFFICE
OF THE RUSSIAN FEDERATION PRESIDENT
IN THE REPUBLIC OF MORDOVIA

V. N. Mot’kin

This article analyzes the efficiency of the reception office of the Russian Federation Presi-
dent in the Republic of Mordovia for the implementation of the constitutional rights and
freedoms of citizens. The paper analyzes the statistical data and gives a detailed analysis
of the most frequent applications of citizens admitted to the reception office of the Russian
Federation President in the Republic of Mordovia in 2013. In accordance with the classifier,
the following problem blocks were identified: “Housing”, “Defense, security, rule of law”
and “Social services”. The article also describes the causes of the problems and the mea-
sures taken by the reception office to solve them. Appeals are the most important source of
information necessary for authorities to make decisions that protect the interests of citizens.
With the help of the reception office citizens can influence on the government at all levels
and monitor its activities using the right to appeal, which remains one of the most effective
mechanisms and priorities of civil society.

Keywords: reception office of the Russian Federation President in the Republic of Mor-
dovia, analysis of citizens’ appeals, Institute of citizens’ applications, reception of citizens
by video conferencing, thematic reception of citizens, visiting reception of citizens, the
President mobile reception

A « MaHUTapHbIe, COINAJbHO-9KOHOMHUYECKNE N OOIECTBEHHbIE HAYKHN»
Ce T 6

s opraHoB BiacTH oOpaiieHus Tpa-
JKJIaH SIBJISIOTCSI BOKHEUIIIMM HCTOYHHKOM
nH(pOpMaIK, HEOOXOTUMOM ISl IPUHATHSI
peIlCHHUH, 3alMIIAIMX WX WHTEPECHL.
C nomomipto npuemHoit Ilpesunenrta Poc-
cuiickoii ®enepanmu (PD) B Pecnybnmke

MopoBus TpaXkiaHe MOTYT BIIHSTH Ha BCE
YPOBHHU BJIaCTH M OCYIIECTBIISATH KOHTPOJIb
3a ee JeATEIbHOCTBIO, UCTIONB3Ys MPaBO Ha
oOpallleHre, KOTOPOE OCTaeTCsi OIHUM M3
CaMbIX JICHCTBEHHBIX U MIPUOPUTETHBIX Me-
XaHU3MOB TPaXKIAaHCKOTO OOIIECTBa.

© Mortskun B. H., 2014
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IIpuemnuas Ilpesunenta PO B Pe-
cnyonuke MopaoBus Obuta oOpa3oBaHa
20 aBrycta 2010 r. Ha OCHOBaHMHM paCIO-
psoxkeHus AnmuaucTparnuu llpesugenra
P®. Ee ocHOBHBIMU 3aJja4aMH SIBJISIOTCSL:

— obecrieueHUE CBOEBPEMEHHOTO pac-
CMOTpeHUs1 oOpamieHnii rpaxngan PO,
WHOCTPAHHBIX TpaXKJaH M JHL 0e3 rpaxk-
JIaHCTBA, aapecoBaHHbIX [Ipesunenty PD;

— ocyulecTBIIeHHe WH()OPMAIMOHHO-
CIPaBOYHOM, METOJIUYECKON U aHAJIUTH-
gecKoil paboTHI, CBSA3AHHOW C paccMo-
TpeHueM oO0pallleHHuil 3asBUTeNeH, ajape-
coBanHbIX [Ipe3unenty PO;

— MOJTOTOBKAa Ha OCHOBE aHaNIU3a U
000011IeHUsT BOTIPOCOB, MOCTABICHHBIX B
oOpamieHnsx 3asgBUTEIEH, COOTBETCTBY-
IOIINX JOKJIAJ0B, a TaKXKe MPEII0KEHUN
110 YCTPAHCHUIO MPUYUH, TTOPOKIATOIINX
000CHOBaHHBIE JKaJI00bI 3asBUTEIICH;

— ydacThe B IOJTOTOBKE M IPOBEE-
Hun YnpasnenueM llpesunentra PO mo
pabote ¢ 00pameHNusIMH TPaskIaH JTHITHOTO
rpreMa 3asiBUTeNeH B peXrMe BUI€0-KOH-
tdepent-cesazu (BKC) c IIpesunentom PO,
pykoBonutenem AamunHuctpauuu [Ipesu-
nenta PO, ero 3amectuTensiMu, MOMOII-
Hukamu Ilpesupenra P®D, coBeTHUKaMu
[Ipe3unenta PO u pykoBOoAUTEIAMU CaMO-
CTOSITEJIbHBIX MOJpa3AciIecHUd AJIMUHUCT-
pauuu IIpesunenra PO.

B npuemnoii Ilpesunenra PO B Pecny-
Orrike MopioBus IPUHUMAFOTCS OOpAILICHUS
rpaxnad, aapecoBanHble IIpesunenty PO,
€ro IMOJTHOMOYHOMY TIpezicTaBuTeNo B [Ipu-
BOIDKCKOM (enepaibHoM okpyre (IIDO), a
Takke [J1aBHOMY (enepatbHOMy MHCIEKTO-
py o Pecriyonuke Mopnosusi. [Ipu cocras-
JICHUW OOpalleHusi B MHChbMEHHOU (opme
YKa3bIBAIOTCS: (haMUIUs, UMsI, OTYECTBO, TIO-
YTOBBIN aapec, TenedoH () dakc oo
azpec SMEKTPOHHOW TOYTHI 3asBUTEINS IS
HalpaBlIeHUs €My OTBETa WM YTOYHEHHS
BOIpoca. AHOHMMHBIE OOpallleHusI He pac-
cMarpuBatorcsi. OOpalieHre, coCTaBICHHOE
B IMMUCBMEHHOW (hOpMe, pEerHCTpupyercs B
TEYeHHe TPEeX JHEH CO JTHS ero MOCTYIUICHUS
B nipueMuyto IIpesunenra PO u paccmarpu-
BaeTcs B 30-THEBHBIA CPOK CO JHSI €TO pe-
THCTpalliH, €CId MHOE HE TPETyCMOTPEHO
POCCUHCKUM 3aKOHO/IaTENTbCTBOM.
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Hecmotps Ha TO 4YrOo OGUIHMATLHO
npuemHas lIpesunenra PO B Mopnosuu
Hayana (QyHKUIMOHUPOBATH OTHOCHTEIBHO
HEJ/IaBHO, HACEJICHHE PECITyOIMKH XOPOIIIO
OCBEJIOMJIEHO O €€ JIeATeNbHOCTH. bob-
IIMHCTBO JKUTEJIEH pecryOlnKy 3HACT, YTO
KaX/IbIil 4eTBepT 3/1ech MPOBOAATCS Oec-
TUTaTHBIE KOHCYJIBTAlMM  CHelHaIncTaMu
pecnyonukanckoro otaeneHus OO0 «Ac-
conmanus ropuctoB Poccum» (AroP), a mo
MATHUIIAM BEJIET MIPHEM PYyKOBOJIUTEINH Ka-
KOTO-TH00 (pemepasbHOTO WMIH PECITyOIn-
KaHCKOT'O OpraHa BJIacTH.

B ¢espane 2014 1. B mpuemHyIO
IIpesunenta PO B MoproBuu nocrynu-
7m0 58 MUCBMEHHBIX U 76 YCTHBIX 00Opa-
meHnid rpaxkaad. Hanbornee aktyansHBIMA
SBHJIUCH OOPAICHHsI, COCTABUBIINE TeMa-
THYECKUM paznen <« KuauinHo-KoMMYyHaJlb-
Has chepa» — 26, wim 29 %; Ha BTOpOM
MECTE OKa3aJMCh BOIPOCHI, CBSI3aHHBIE C
TEMaTHKOW «00OpOHa, 0e30macHOCTh, 3a-
KOHHOCTbY — 22, unu 24 %; Tperbio Mo-
3WIMIO0 3aHSUIM BOTMPOCHI, BKIIIOYEHHBIE B
temarnueckuii pazaen «ConuanbHas ce-
pa» — 20, unu 22 %.

Jns cpaBHeHus: B sHBape 2014 1
OONBIIMHCTBO  OOpalieHudl  KuUTenen
PecnyOnmmkn MopmoBusi OBLTO CBSI3aHO
C TEMaTHKOW «00OpoHa, OE30MacHOCTb,
3aKOHHOCTB» M <« KHUIUITHO-KOMMYHaJIb-
Has cdepa» — mo 23 oOpalieHus, WiIu
30 %; BTOpOE MECTO 3aHSJIM BOMIPOCHI,
CBsI3aHHBIC C CONMANBHOW chepoit — 12,
unu 15 %; TpeThio MO3UIUIO0 3aHSIU BO-
MPOCHI, BKIIOYEHHBIE B TEMaTHYECKUU
pasnen «l'ocymapcTtBo, 001IECTBO, MONH-
tukay — 11, uam 14 %.

Bcero B ¢eBpane moiayyunu pasb-
SICHEHUS B XOJI¢ KOHCYJIbTAIUH B TIPH-
eMHO# 56 TpaxkmaH. M3 HHX MOOKIBAIIO
Ha OecIlaTHOM TIpHeMe y CHeluain-
CTOB MOPIOBCKOTO oOTAcieHus ArwP
33 uwen., y pyxoBoguteneit TODONB
Mopnosuu — 23. 3a naHHBIA NEPHON
B npueMHoi IIpesunenta PD, cornacuHo
rpaduKy, yrBepkaeHHoMy [maBHBIM (e-
JIepaJbHBIM HMHCIEKTOPOM pecryOIuKn
A. M. IIpIKOBBIM, TPHEM TPAXKJIAH 1O BO-
MpocaM, OTHOCSLIUMCS K KOMIIETEHIUU
UX BEJOMCTB, NIPOBEIIU:



JI. A. MBanoBa — ympassstromtuii Perno-
HAJIBHBIM OTZAEIeHHEM (OH/IA COLHATBEHOTO
ctpaxoBanusi PO mo Pecryomuke Mopo-
BUs (BOMIPOCHI KacalliCh OOECITIeUeHHs WH-
BAIM/JIOB CAaHATOPHO-KYPOPTHBIM JICUEHH-
eM); A. B. JIeMKHH — pyKOBOIUTEH YTIpaB-
nenust DenepanbHON  aHTHUMOHOIOJIBHOM
ciyxObl 10 Pecnyonuke Mopnosusi (Bo-
MPOCHl KAaCaJIMCh HAaBS3bIBAHHUS IOTPEOU-
TENI0 JIONMONHUTENBHBIX yeiyr); M. I Jly-
IIEHKOBA — PYKOBOAWTENh YIIPaBICHUS
®denepanbHONW HAJIOTOBOHM CITy:KOBI 10 Pe-
cyonrke MopoBust (BOMPOCH! Kacajuch
nopsaka O(GOpPMICHHS HMYIIECTBEHHOTO
BbIUeTa Npu nokynke xwibs); C. b. Crap-
1IeBa — PyYKOBOJUTENb oTAeeHus B CapaH-
CKE TIPENCTABHTEIHLCTBA MUHHCTEPCTBa
“HOCTpaHHbIX Jien1 B Huxuem Hosropone
(Bompoc Kacaycsi CONEHCTBHSL B OpraHu3a-
1 MexXyHapomHoro (ecTuBalsl pyccKux
JIpaMaTHYeCKUX TeaTpoB CTPaH ONMKHEro
1 JTATbHETO 3apy0exbs «CooTeuecTBeHHH-
km»); FO. H. MiBaHOBa — yNOJTHOMOYEHHBIN
10 3allUTe IpaB npeanpuHumaresneii B Pe-
ciyonmke Mopnosust; FO. A. SctpebiieB —
YIOJIHOMOYEHHBIN MO IMpaBaM dYejoBeKa B
Pecny6iuke Moposusi.

[Ipuemnas [lpesunenta PO B Mopno-
BUW TPAIUIIOHHO OCYIIECTBISIET CBOIO
JIeSITEIbHOCTh B TECHOM COTPYIHHYECTBE C
VYnpasneauem [Ipesuaenra PO no pabdore
¢ oOpalleHUs MU TPaKIaH U OpraHu3aLuil.
Onna w3 Hambosiee MOMYISAPHBIX (GOpPM
B3aMIMOJICHCTBUSl — OpTraHM3aIHs IpHeMa
TpaXxaaH C IPEICTaBUTENSIMU AJIMUHUCT-
paruu IIpesunenra PO B pexxume BKC.

Tak, 6 gespans 2014 1. mpuem rpaxian
B pexkume BKC npoBoauin 3amecturens py-
koBouTenst AnmunHucTpaiuu [Ipesunenra
P® M. M. MaromenoB. Y Hero Ha mpueme
moObIBaJIa OFHA W3 CHUPOT, 0OpaTHUBIIAsICS C
MIPOCHOO O CONCHCTBMM B TIPEAOCTaBIIC-
HUM JKWJIOTO TIOMEIIEHUS B COOTBETCTBHUHU
¢ TpeboBanusiMu DenepanbHOrO 3aKoHa OT
21 nexabps 1996 r. Nel159-D3 «O nomonHu-
TENBHBIX TApaHTHSIX MO COIMAIBHOW ITOMI-
JIEPIKKE JIETEH-CUPOT U JIETEeH, OCTaBIIMXCS
0e3 mmoreueHus poauTenei». B utore B xome
rpreMa pecryOIruKaHCKasi BIaCTh 3aBEPH-
Jla, YTO 3asBUTENb IMOIYYUT KBApTUPY HE
no3auee uroiad 2014 r. M. M. Maromenos

Jlall mopydeHue otuurarbcs InaBe Pecmy-
6muku Mopnosus nepen [pesunentom PO
0 mpozenanHoi padore k 1 aBrycty 2014 .

20 ¢epans 2014 r. MOMOIIHUK ITOJI-
HOMOYHOro mnpezacrasurens llpesnnenra
P® B [IOO A. WM. 3arpsackuii mpoBen
npueM rpaxiaad B JIsMOGupckom paiione c
yuactueMm A. M. IIsikoBa. K A. W. 3arpsa-
CKOMY OOpaTHIINCH XuTeNu c. JIaMOups —
y4acTHUKM mnognporpammsl — «Obecrie-
YEHUE JKWIBEM MOJIOABIX cemei». Ux
npock0a Kacajach OKa3aHMs COICHCTBUS
B 2JICKTpU(DUKALUU YIUIIBI, 3aCTPOCHHOM
KUIbIMU oMaMu B 2007 T. ¢ ucrionb30Ba-
HUEM JKWIHMIIHBIX cepTH(HUKaToB. Buige-
neHHele B 2012 1. U3 pecmyOInKaHCKOTO
OropkeTa CpeicTBa Ha KOMMYHAJIbHYIO U
TPAaHCTIOPTHYIO HH(PPACTPYKTYPY HE OBLITH
OCBOEHBI M 10 UCTEUEHUH CpPOKa BO3Bpa-
nieHsl B OrOjKeT. B pesynbrare amek-
TPUYECTBO OCTANIOCh HEMOJBEACHHBIM, a
HE3aCeJCHHbIC J0OMa CTAaHOBATCS HEMPH-
TOAHBIMM JJIs1 HpokuBaHus. Bo Bpems
npuema A. W. 3arpsackuit meTanbHO 00-
CyAWJI TIyTH PEIIeHUs JAaHHOW MpoOIeMbl
C TPEeACTaBUTENSIMH TEPPUTOPUATBHBIX
¢denepalbHBIX OPraHOB U PYKOBOJICTBOM
npouIbHBIX CTPYKTYp. OJHOBPEMEHHO
OBLT PacCMOTpPEH ps OOMIECTBEHHO 3HA-
YUMBIX BOIIPOCOB TI'PaXk[IaH, CBSI3aHHBIX
¢ pexoHcTpykmueir MBY  «JIsmOupckuit
paiioHHbIN JIOM KyJIBTYpBI», CTPOUTEJIb-
CTBOM AKCEHOBCKOH cpenHed oOlie-
00pa30BaTEIILHOM LIKOJIBI, & TAKXKE TEIUIO-
CHaOXXEHHEM OJHOTO0 W3 MHKPOPaiioHOB
c. JlamOups. Bee obpamienust ObITH B3ATHI
Ha koHTposnb A. M. IIsikoBeIM. Bcero Ha
npueme moosIBajo 4 yer.

Ha ©6a3e npuemnoii [Ipesuaenta B Pe-
cyoirke MopaoBus MPOAOIKACTCS TIPaK-
THKa EXEHEIENbHbIX [EKYpPCTB UJICHOB
00O «AwP». B despane 2014 1. Gec-
TUTATHYI0 FOPUMYECKYIO0 KOHCYJIBTAIIUIO
JUIsL HaceJleHus MpoBenu ajaBokarel Koi-
jgerun anasokaroB Ne 1 O. M. Amenuna,
E. A. KpsuioBa, B. ®. Xoaykus, a Tak-
K€ aJBOKaT KOJUIETHMHM aJBokaToB «Pe-
CIyOJIMKaHCKasl IOpUAMYECKas 3aliuTay
H. II. JlrobumkrHa. Beero 3a xoHCynbra-
nueit ooparwmuck 33 yen. B ocHOBHOM
rpaXkaH BOJIHOBAJIM BOIIPOCHI CyAa, MPo-

A « MaHUTapHbIe, COINAJbHO-9KOHOMHUYECKNE N OOIECTBEHHbIE HAYKHN»
Ce T 6
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Kyparypsbl, aIBOKaTypbl, apOuTpaka u HO-
Tapuara, CBA3aHHBIE C Pa3bsICHEHHUEM II0-
psiika cHATHsL OaHKOBCKOTO BKJIaja, pacce-
JICHUSl aBapUHHOTO KMJIbsI, 00XKalOBaHUS
MTOCTAHOBJIEHUS 00 OTKasze B BO30YKICHUU
YIOJIOBHOIO JI€Jla, CHATHUS MEIULMHCKOIO
quarHosa (B 4YaCTHOCTH OJNUTO(PPEHUH),
BKITIOUEHHS TPEANPUHAMATEILCKON J1esi-
TEJBHOCTU B TPYAOBOM CTa) M JIp.

06 agmope:

KoHcynbpTanuu aHOHCUPOBAJIMCh YEPE3
cpeactBa maccoBoil mHpopmanuu (I'TPK
«MopnoBusy», paano «MoproBus», rasera
«3Bectust MopnoBum»).

Takum oOpazom, mpuemHas [Ipesnaen-
Ta P® B Peciybnnke MopoBusl BOBIICKA-
€T B CBOI0O OpOWTY BCE€ HOBBIX T'PaXKAaH,
CTaHOBSICH OIHUM U3 () (PEKTHBHBIX JEMO-
KpaTU4eCKUX MHCTUTYTOB OOILECTBA.

Hocmynuna 07.04.2014 e.

Motbknn Baagnciaas HukomaeBud, KaH 1At COIMOIOTMYECKUX HAYK, TOIEHT Kaepbl COIHOIOT UK
Hcropuxo-conuonoruyeckoro uncruryra ®I'bOY BIIO «MoproBckuil rocyapcTBeHHbII YHUBEPCUTET
nm. H. I1. Orapésay, coBeTnuk [71aBHOTO (henepanbHOro HHCIIEKTOpa 10 Pecryonmke Mopnosust (1. CapaHck,

Poccus), depart-soc-scien@isi.mrsu.ru
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nepauu ¢ oOpamieHusiMu rpaxiaan Pecmybmuke Mopaosus / B. H. Motekun // BectHuk MopaoBckoro
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