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ABSTRACT

The world is currently exploring the concept of tairsable development. This can be attained by ngakin
paradigm shift in the process of planning and impating of various development projects. Accommiedatnd
inclusive growth is to be attained for developmémtbe socially sustainable. The planning authofity the city of
Thane in Maharashtra state, India, is the Thaneidipal Corporation (TMC) being established in 1982.

Paper attempts to outline selective measures takenMC to ensure sustainable development for tie and
also to study the social impact of these measurbiC’s proactive measures in areas of slum improvembealth,
education and its cost effectiveness by emergimtp@aships with other stakeholders are discusseldttzan social impact
of these measures is assessed through level oferg's awareness and the level of satisfactionvddrby them from
TMC's projects and services obtaining primary daten residents. The Social impact evaluation of TM@easures for
sustainable development is found to be participadind also proactive. Analysis of satisfaction s@nd awareness score
from primary data collected however, shows thase¢hecores are lower. Effective governance on pamMC and

participatory approach however are recommendedgare sustainable development for the city.
KEYWORDS: Analysis of Satisfaction, Thane Municipal Corpavat{TMC)
INTRODUCTION

Sustainability is about simultaneously looking eftee threeEs: theEnvironment, theEconomy andeveryone.
The difficult challenge facing planners comes witle implementation of sustainability visions, pgliand programs,
and in the midst of doing so, the need to modiftiintions to achieve these goals. Sustaining ligiwth will require
substantial expenditure on physical and socialastfucture, and on urban amenities. The 74th Amentino the
constitution has enlarged the roles and respoitabibf municipalities, with a focus on protectiohthe environment and
promotion of ecological aspects. Policy makers nieediew efficient urban development and managenasna critical
pre-requisite to sustainable growth. Accommodatind inclusive growth is to be attained for develeptrto be socially

sustainable.

Appropriate policy making, implementation and dffitcy of delivery systems needs to be evaluated by
identifying and assessing the impacts of variouasuees undertaken by the urban local bodies. Siogpict assessment

of measures undertaken by Thane Municipal CorpmaffMC) can assist in reducing the potential aseémpacts of a
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project, can help identify implementation gaps poditive impact assessment can enhance the measutesinforce an

Urban Local Body to further efforts for the citysastainable development.

RESEARCH METHODOLOGY

Objectives
* To delineate the selective measures taken by TM&hsare sustainable development for the city.
e To study the social impact of the selected meadoresustainable development taken by TMC.
Hypotheses
e TMC has taken active measures to ensure sustaidabgopment for a city.
* Measures taken up by TMC have positive social impac
Data Collection and Analysis

Secondary data from TMC’s website was obtainedléntify measures taken by TMC in ensuring sustdénab
development for a city. Sources like TMC’s City B&pment Plan, Environmental Status Reports (ESRY, Sanitation
Plan and newspaper reports were also referredrnhafiion was also obtained from websites of INNURM &PCB.
Primary data was collected by making stratifiedd@am sample survey of 705 resident’s from all niregdg of Thane City
regarding their satisfaction about TMC's sociatastructural provisioning and maintenance measamdstheir awareness

regarding TMC's projects and services. Qualitatimalysis of data and social impact evaluation veased out.
MEASURES FOR SUSTAINABLE DEVELOPMENT BY TMC

Here, we look at TMC’s proactive measures in arefslum improvement, health, education and its cost

effectiveness by emerging partnerships with ottegteholders.
Slum Improvement

Thane has been one of the foremost Municipal Cetjs in India that has tried to implement susthie
community development programmes for the urban.pdreliminary survey indicates that about 35% ydapion of the
city of Thane live in slums. Since the year 2008)T has taken a holistic approach in implementinghsachemes.
These include National Slum Development Programi&DP), Integrated Slum Development Programme (ISDP)
and Improvement in Backward class areas and Lep@mgny Improvement Schemes. The redevelopmentnsehe
includes WAMBAY and SRD Schemes.

The various services and amenities provided inettsbsms includes pathways, storm water drains, evaster
drains, community toilets, water supply, streethify and social infrastructure such as ground, geardeematory,
gymnasium, reading room, social centre etc. ThaBF @entions that in the past five years more tt@hslums have
been covered under this programme. In the lastettyears about 268528 sgq. mt. of pathways, 49591 Bimt
storm & waste water drains, 283 seats of publietsj 24261 Rmt of water supply lines and 37 boefismvere provided
in these slums. The Corporation is receiving oveiwiing response for the SRD schemes. Up till ncaneltable survey
of 60 slums has been completed. The TMC has sulmmdb proposals to the state committee, which teared

38 proposals, and Corporation has given commendecegtificate to 24 such schemes. Six schemes ratheverge of
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completion while the work of 18 schemes is in flling. About 5000 slum dwellers are expected tdhdrefited from
these schemes, out of which 2000 have already befwabilitated. Other than this, corporation hasnbakle to avail
1300 sg mt constructed market, 1300 sq mt landamflen reservation and 1300 sq mt land under roservation.
These reservations are available to Corporatian dfecost. Developers have shown least intereghiterdeveloped areas

where Thane Municipal Corporation is planning tpiement schemes on PPP basis.
Health Care Facility

Thane Municipal Corporation provides public hea#rvices through 28 health centers, 1 Diagnostitree
5 Maternity Homes, 1 Pediatric Hospital and one B8@ded Chatrapati Shivaji Maharaj Hospital. T&tavate Hospitals
in TMC areas are 308 with 3322 Bed facility. Staddaorms for number of beds in hospitals are ortkfbe550 persons.
Hence as per norms there should be 3636 beds ftacR8 Population. It shows that TMC has good neddacility as
total beds are 3822 including private and publisditals. But as far as Government facility is cdeséd ratio comes to
0.14 beds for 550 persons.

IPD and OPD status of CSM Hospital shows greassten Government facility as total number of IPRI an
OPD cases from April 2007 to March 2008 were 15146d these were 220478 from April 2009 to March @01
Health Department of TMC carries out health sureegry year for controlling infectious disease, figrplanning, women
& child health care issues. Infectious diseasasistshows that there is twofold increase in digfeorThis indicates TMC

has to pay more attention towards public healtk tacility by improving relevant infrastructure.
Education

Thane Municipal Corporation runs pre-primary andoselary schools. Educational Board runs primarysish

Ward wise nurseries run by TMC are as shown ing4abl

Table 1: Ward Wise Nurseries Run by TMC

Kopari Maupada Uthalsar | Kalwa Mumbra | Rayala Devi | Wagale Estate | Vartak Magar Manpada

5 4 4 4 14 3 5 11 11

Fource: TMC, ESR 2012)

Number of primary and secondary schools in Thaaeaarshown in table 2 below.

Table 2: Primary and Secondary Schools in Thane

Mo. of Schools

Thane Municipal
Corporation’s Schools.

Private Granted
Schools

Private non-Granted
Schools

Total

Primary 1% to 4™

7

31

36

74

Higher Primary 1 **
to 7 and 57 to 7%

117

=4

158

329

Secondary Schools

15

91

146

252

Total

139

176

655

Source:TMC, ESR 2012)

Thane Municipal Corporation celebrates World Emviment Day each year. Students also participaté amd
tree plantation is carried out. Every year sciemdeibitions are organised by TMC to develop scfentipproach among
students. In the year 2011-12 a public enlighterinpeogram on right to education was run by TMC.place of old

building of school number 70/71 at Kalwa, a newcsmas building was constructed by TMC in collab@matwith
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Sarva Shiksha Abhiyan. At School number 87 Dasai Pada a spacious schddidmis constructed by TMC. An awareness
march was organized for antismoking under tobagee feducational campus program. Educational faci$t also

provided to the children of Brick kiln employees.
Development of Social Infrastructure by Emerging Panerships

ESR 2008-09 mentions that TMC has initiated thegpam of development of social infrastructure fa tlity by

invoking PubliePrivatePartnership instruments. The program comprised girbjects.

TMC has formulated strategy of holistic and susthla development of the city by planning and itiiig

projects through PPP in the sphere of educaticaithehousing, sports, entertainment and art.
» Education: 9 projects school building, boy’s hostel, nursing college &odtelor 008
» Health: 4 projects Primary Health Centers (PHC), Dispensary, Matgrindéme
* Housing: 6 projects
» Welfare: 12 projects consisting of Community center, Ligraviahila Udyog Kendra, Multipurpose hall
» Administrative: 6 projects Ward offices, fire station, administrative buildin
e Commercial: 8 projects Shopping center, Market
» Traffic and Transport: 3 projects Parking plaza, Parking Zones
e Artand Environment: 3 projects Art gallery, drama theater, convention centercartter
» Sport and Recreation:6 projects Sports complex, play ground, garden, and parks

Partnerships are emerging of TMC with differentkstelders, which further will make cost saving and

improvement in overall infrastructure in future.
SOCIAL IMPACT ASSESSMENT

The social impact of the TMC’s measures mentiomeglirlier section can be assessed through levekafent’s

awareness and the level of satisfaction derivethbésn from TMC'’s projects and services.
Awareness among Stakeholders

The level of their awareness is analyzed on théshafsresponses of 705 residents obtained fronratifed
random sample survey in Thane city giving equalesgntation to all the wards of the city. 11 difer projects and
services related to sustainable development measffiered by TMC were presented to the residemaredents and their

awareness about same was ascertained which inglugdgions like.
*  Whether they know that Dry and wet garbage is s#pdrat household level,
» Collection and transportation of garbage is donefyate contractors,
» There is dumping ground at Diva and Kopari in Thane

e TMC provides tree saplings to citizens and schtml¢ree plantation,
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» Artificial ponds are created by TMC for idol immens during Ganpati festival,
e There are some NGOs like Hariyali, Paryavaran DatesWanch,

* TMC gives rebate of 10% on property tax on installa of solar water heating system to existing destial

buildings,
* TMC gives 5% discount in property tax to the sde®tecycling solid waste by 50 %

* An environmental status report for Thane and varipuwjects taken up by TMC are published on TMC siteb

(www.thanecity.gov.in) every year,

e« The Commissioner along with officers from variowsvéce departments attend the complaints of thieecis

personally on 1st and 3rd Monday of every month,

» TMC encourages private sector participation forjgnts like road building, improvement of trafficlaads,

development of Nature Park, conservation of crelakes and its beautification.

Awareness among stakeholder’s will help determe@seh of TMC's projects and programmes. It was fotlnad
the entire resident sample was aware on an avefgeof these activities. TMC thus has to play maotive role in
making people aware of its various projects andises and to raise their participation as it wiigrove reach of their

programmes.
Satisfaction Level of Residents

As noted earlier, on the basis of stratified randgample survey of 705 resident’s primary data wakcted
regarding satisfaction of residents for social asfructure provision measures by TMC in Thane dityese measures
included quality of education in municipal schodsailability of Super specialty services in mupali hospitals and
progress of slum redevelopment and improvementrprome. Resident’'s were asked to rate their satisfacegarding

social infrastructure on a 5 point scale such asléent, very good, good, average and poor.

Table 3: Satisfaction Level of Residents for Sociahfrastructure Provision by TMC

Rating Excellent | Very Good Good Average Poor Total

Percentage of 3.12 9.74 25.01 33.67 28.46 100
Resident’'s Responsels

It is observed from table 3, that maximum numberesident’s (33.67 %) have rated TMC's social isfracture
provision measures as average. 28.46 percent aketlident’s have rated it as poor. Only about 1®que of the total
resident’s surveyed have rated social infrastrecas excellent and very good. This clearly bringstbe inadequacy of
provision of good quality social infrastructure BMC. Further development of health and educatidragtructure along

with effective governance is the urgent need ofcihe
CONCLUSIONS

The Social impact evaluation of TMC’s measuresdastainable development is found to be participatind
also proactive. Analysis of TMC’s measures in am@faslum redevelopment, health and education iivgs and its cost
effectiveness by emerging partnerships with otl@keholders validates the first hypothesis that masle ie TMC has

taken active measures to ensure sustainable dewefdpfor a city. Analysis of satisfaction score awlareness score
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from primary data collected however, shows thasehscores are lower, emphasising on need to fudéeslopment

efforts on part of TMC, partially validating ourcd hypothesis that measures taken up by TMC paséive social

impact.

Effective governance on part of TMC andtipgratory approach can together ensure sustaird#lelopment for

the city in the future.
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