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BBenenune. CoBpemeHHOe 00pa3oBaHUe Bce OoJibllle BeAeT ceOs MO MpaBWIaM PBIHKA.
B o6pasoBaHue Bce mIMpe MPOHUKAIOT TaKHe, TEXHOJIOTUH, KaK «MapKeTHHT obpasoBaHusI» [1],
«KOHKYPEHTOCIIOCOOHOCTh 00pa3oBaTeIbHbIX yeiIyr» [2], «oOpasoBaTesbHble MHHOBAIUn» [3],
«yIpaBJeHUE IEPCOHAJIOM  y4eOHOTO  3aBefileHUs» [4], «ympaBjeHHe  Kad4ecTBOMY,
«H(pOPMAIMOHHBIE TEXHOJIOTHH YIIPABAEHUA» [5] U T.1.

Cpenu $hakTopoB, IPOAUKTOBAHHBIX PHIHKOM, M OKa3bIBAIOIIUX CBOE BIIUSHUE HAa Ka4eCTBO
obpasoBaHus, cymiecTByeT GakTOp KOHKypeHTocmocoOHOcTH IepcoHana [6]. I[Ipobiema oneHKH
KOHKYPEHTOCIIOCOOHOCTH  TepCOHajla  TeCHO CBfA3aHA €  Pa3BUTHEM  OpraHusaruen
WHTEJUIEKTyJIbHOTO KamuTaia [7]. BbICOKMI ypOBEHb WHTEJUIEKTYaJIbHOTO KAIUTala TaKiKe
CIIOCOOCTBYET BHICOKOMY KaueCTBY 0Opa30BaHUS.

OpraHmzanusi UHTE/UIEKTyQIbHOTO KalWTajJia 3aBUCUT OT KadecTBA  yIPaBJIEHUA
IIepCOHAJIOM. YTpaBjieHHe IepCOHAIOM B cdepe 0Opa3oBaHUA paccMaTpUBaeTCs KakK 00JacTh
3HAHUSA, UMeIIasd CBOU KOHIEMIINHU, METO/IOJIOTUI0 M TEPMHUHOJIOTHIO, KaK CaMOCTOATEIbHOE
HaIpaBJieHue paboT, KoTopoe cOPMHUPOBAIIOCH B paMKax o0Iel Teopuu yrpasiieHus. Cerous
MOKHO KOHCTaTHUPOBATh IOSBJIEHME HOBOTO HAIIPABJIEHUS B MEHEIKMEHTE — MeEHE’KMEHT
nmepcoHasia B cdepe obpa3oBaHUsA. YIIpaBjieHHe IepcoHaIoM B cdepe 00pa3oBaHUSA IIHPOKO
HCITOJIb3YeT HH(POPMAIMOHHBIE TEXHOJIOTHH.

YupasiieHue epcoHaIOM MOXKHO PacCMaTPHUBATh C JIBYX aCIEKTOB KaK MOJIEJIb COCTOSHUS U
Kak MOJIeJIb Tporecca. ITO COOTBETCTBYEeT JBYM BUJIaM 3HAHHUA JI€eKJIAPaTUBHOMY W
MIPOIEYPHOMY.

C pecypcHO#l Touku 3peHHs [8] mepcoHan By3a sBsAeTcs HauboJiee CYIECTBEHHBIM
pecypcoM, 00OecrieYnBaIOIM BBICOKHHA YPOBEHb 3HAHUM CTYZEHTOB M KayecTBO 00Opa3OBaHUS.
Ero kBamudukanusa U KOHKYPEHTOCIIOCOOHOCTh, BJIAJIeHUE IpHEMaMHU KOMMYHHUKAIIUA —
00ecrieunBaT BBICOKOE KAaUECTBO 3HAHUU OYYIIHX CIIEIIUAIFICTOB.

KoHKypeHTOCIIOCOOHOCTh IePCOHANIA By3a MOKET CIIY>KUTh MEPOH OIIEHKH COCTOSHUS
IepcoHaIa By3a u XapaKTEPUCTUKON KavyecTBa yIIpaBJIeHUSA [IEPCOHAJIOM.
KoHKypeHTOCIIOCOOHOCTh ITePCOHAJIA By3a KaK JIECKPUIITHBHAS MOJIEh OTPAXKAETCA U KOMILJIEKCOM
XapPaKTEPUCTHUK, BBIPAKAIONIUX €r0 BBITOJHBIE OTJIMYHUSA OT XapPAaKTEPHUCTHK IEepCOHANIA APYTHUX
By30B. KOHKypeHTOCIIOCOOHOCTh IepCcOHAJIa By3a KaK Mepa OIEHKH YIPAaBJIE€HHUSA OTPAKaeT
53¢ deKTUBHOCTD YIIpaBJIeHUs YeJI0BeuecKUMHU pecypcamu [9, 10].

YupasiieHne 4eI0BEYECKHUMHU PECypcaMU pacCMaTpHUBAETCA B COBPEMEHHOM 00pa30BaHUU
KaK BaXKHBIN (PAKTOP, ONpeIeIAIONNH AeATeIbHOCTD BBICIIEro yueOHOro 3aBe/ieHnsa. OHO COCTOUT
B ONTHUMAaJIBHOM COTJIACOBAHUU MHTEPECOB PAOOTHUKOB U paboTomaTesis, 0OecreueHuH YCA0BUU
TPY/Zia COTPYAHUKOB U JIOCTHKEHHE BHICOKUX Pe3yJIbTaTOB (PYyHKIIMOHUPOBAHUS By3a.

VmpaBiieHne YeylOBEYECKMMH pecypcaMH He TOXK/IeCTBEHHO YIpPaBJeHUI0 Kazapamu [9].
91O TpebyeT BBIABJIEHUS Pa3IUYUU MOHATHH B 9T0H obsactu. Kpome Toro, Heo6X0IMMO yUYeCTb,
YTO yIIpaBJIeHHe IEPCOHATIOM B COBpEMEHHOM 00pa30BaHUU CBA3aHO ¢ ucnosib3oBanuem VKT [4].
Jlns BbIABIEHUS OCOOEHHOCTEH pPACCMOTPUM IOHATHA: Kajphl, MEPCOHAJT U YeJOBeYecKHe
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pecypcbl. COOTBETCTBEHHOE, HEOOXOAVMMO pas3janyaTh YIIpaBjeHHe KaJpaMH U yIpaBjeHUe
YyeJIoOBeUYeCKUMU pecypcaMH.

Kanps! (anmi. Staff) — mraTHbIN cocTaB KBaTU(pUIUMPOBAHHBIX PAOOTHUKOB OpPTaHU3AINH.
CoctaB Ka/poB By3a BKJIIOYAeT pa3jIMuHble TPYNIBI: aJMHUHHUCTPATUBHO-YIIPABJIEHUYECKYIO,
MeJJalTOTUYECKyI0, HAyYHYl0, Yy4eOHO-BCIIOMOTATeJIbHYIO, XO3SHCTBEHHYI), MEIUIMHCKYIO.
ITO MOHATHE OTPAKAET HOMEHKJIATYPHYIO COCTABJIAIONIYIO By3a B aCIeKTe COOTBETCTBUSA TPYAOBBIX
pecypcoB HOMEHKJIAType JIO0JDKHOCTeH. B KaKk/oM By3e ecTh OT/ieJl KaJIpOB — I0/Ipas/ieieHHe,
BBINOJIHAIIEe, KaK IPaBWIO, (GYHKIHUIO KaJPOBOTO ydeTa. ABTOMATH3allUsA 3TOrO Ipoliecca
HaIpaBJieHa Ha Y4eT U IBUKEHUe Ka/IPOB.

Bo mHOTHX MH(pOPMaIMOHHBIX CUCTEMaX By30B ecThb nojcucreMsl «IlITaTHOe pacnucanue» u
«Kazgpel corpynHukoB». TepMuHBI «KaZpbl», «ydeT KaJipOB» U «yIpaBJeHUe KaJipaMUu»
ynoTtpe0bsieTcss Jalie BCEr0 B POCCHMCKON CHCTeMe yIpaByieHUs By3aMu. MOKHO CUMTATh YTO,
Ka/IpbI 3TO TPeOyeMbIil KOHTUHTEHT By3a, KOTOPBIM HEOOXO/IMM COTJIACHO IITATHOMY PACITHCAHUIO
1 (GOPMAIBHBIM INTAaTHBIM OOS3aHHOCTSM. YIIpaBJIeHHE KaJpaMHU He BKJOUaeT paboTy c
npogcoro3amu.

Ilepconas opranusamuu (a"ri. Personnel) - COBOKyITHOCTb (PUBUYECKUX JIUI], COCTOSIIINX
C OpraHu3aIyed Kak IOPUUYECKUM JINIOM B OTHOIIEHUAX, PETYJIUPYEMBIX JOTOBOPOM HaWMa.
ITOT TEPMHUH OTpa)kaeT IIPABOBYID CTOPOHY PpabOTHUKOB By3a U OTPaKaeT IHUHAMUKY.
B aHIJIOA3BIYHBIX CTpPAHAX MPUBBIYHBIM fABJISIETCSA UCIOJB30BAHME TEPMUHA '"TepcoHamn'
(personnel) u TPOW3BOAHBIX HA OCHOBE 3TOTO KODHSA, KOTOPBIE B PYCCKOM S3bIKE 3a4acTyIO
BBIDQJKAIOTCSA IIOHATHEM «KaJpbI»: «yIIpaBJeHHe IepcoHasmom» (personnel managment),
"kagpoBas amvuHucTpanua’ (personnel administration), "kaapoBble W IIPOU3BOICTBEHHBIE
otHomreHus" (personnel and industrial relations) u mp.

Mexy kadpoebim yuemom U YnpasneHuem nepcoHanoM TaKoe Ke pasjinuue Kak MeKIy
Oyxeanmepckum yuemom W YNpasaeHuecKUM Yydemom. OITO OIpenesseT pas3jaudyue B
MIPOTPAMMHBIX CPE/CTBAaX IPH peayN3alluil STUX IMOJACHCTEM. YIpaBjeHUEe IEPCOHATIOM
O6azupyercsi Ha pacIpeieJIEeHHOU CXeMe U MOXKET HCIO0JIb30BaTh CeTeBble TEXHOJIOTUHM 0oiiee
HIUPOKO, YeM IIPU YUETe KaJPOB.

Yupasienue mnepcoHasiom (anmi Personnel Management) — COBOKYIIHOCTb Mep,
HaIpaBJIEeHHBIX Ha (OpMHpOBaHME U COBEPIIEHCTBOBAHUE TPYZOBBIX pECypCOB, BKJIIOYAsS
conuasbHble (paKTOphI, KOTOPBIE NPHU KaJ[POBOM yuyeTe He NMPUHUMAIOT BO BHUMAaHUE JIOJIKHBIM
obpazoM. B (yHKIMOHAJILHOM OTHOIIEHUH IO/ YIIPaBJIeHUEM II€PCOHAJIOM ITOHUMAIOTCA BCE
3aJlauyd W PeIleHUsi, CBA3aHHbIe ¢ paboToi B 00JacTH KaApoB (HAIpUMeEp, MOA00p KaJpoB, HX
WCIIOJIb30BAHME, IOBBIIIEHNE KBaTU(UKAIINU, OIUIaTa TPY/ia, YBOJIbHEHHE (BBHICBOOOKIEHUE)
Kaj[poB U Jp.).

B opraHm3anuoOHHOM OTHOIIEHUH 3THUM IMOHSITHEM OXBATHIBAIOTCS BCE JIUIA U WHCTUTYTHI,
HecyIllFie OTBETCTBEHHOCTH 32 PaboTy ¢ KaapaMu (HampuMep, PYKOBOZAIIKE JIUIA, OTAE] KaJpoB,
IIPOU3BOJICTBEHHbBIE COBETHI, TPODCOIO3BI).

YesoBeueckue pecypcebl (anmi. Human Resources) — 3TO mepcoOHas + 4esIOBeUecKUuu
MOTeHIMas (KOMIIETEHITHSA, OIBIT, UHTEJUIEKT, CIOCOOHOCTh K MOCTOSTHHOMY COBEPIIEHCTBOBAHUIO
U pa3BUTHIO). YesOBeueCcKHe pecypchl paccMaTpUBAIOTCA HApALY C JPYTHMH pecypcaMu
opraHusanuu. I  4YeJOBEYECKHX  PECypcoB  INpHOOpeTaeT 3HAYEHHE HE  TOJIBKO
KBJIN(UKAIUOHHbIE XapAaKTEPUCTUKU PAOOTHUKOB, HO U UWHTEJUIEKTYaJIbHBIH IOTEHIIHAII.
VpapyieHHEe YeJIOBEYECKUMH pecypcaMH BKJIIOYaeT (B OTJIMUKME OT YIIPaBJIEHHSA KaJpaMu)
conuasgbHble HAKTOPhI U (HAKTOPHI OIEHKU HHTEJJIEKTYaJbHOU COCTABJIAIONIEH (B OTIMYHE OT
YIpaBJIEHUS KaJ[paMU U YIIPABJIEHU IEPCOHAJIOM ), BKJIIOUask KOMIIETEHITUH.

[TosTomy 3apybOekHble BY3bl HCIOJIB3YIOT TEXHOJIOTHU «YIPABJIEHUS YeJIOBEUECKUMHU
pecypcamu» (Human Resource Management — HRM), KOTOpble OXBaThIBAET IOJHBIN KOMILIEKC
mpobsieM TmepcoHasa. B ympaBieHnu wucnosnb3yoT «CHCTEMBI YIIpaBJIeHUs 4YeI0BEYEeCKUMU
pecypcamu» (HRMS), korza peub uaeT 06 nHGOPMAMOHHOM 00ecIieueHn  JIesITETbHOCTH By3a B
JTaHHOU o0Js1acTH. B aTOM cityuae TepmuH "ypaByieHHe IEpCOHAIOM' B OOJIBINIEN Mepe OTHOCUTCSA K
OTIEepaTUBHOH paboTe By3a ¢ KaJpaMHu.

KoHKypeHTOCIIOCOOHOCTh B CBOEH OCHOBE UCIIOJIB3YeT METO/Ab! cpaBHeHUA. OTHUM U3 TaKUX
MeJIOB fABJISIeTCS KOpPPEeIATUBHBIN noaxon. Koppenarusubiél nmoaxoz [10] mo3BosisieT cpaBHUBATH
He OT/ejbHble (AKTOPhI, a IMOIAPHO CBA3aHHBIE (AKTOPBI, YTO JenaeT Oosiee OOHEKTUBHOMN
CPaBHUTEJIbHYIO OlLleHKy. KoppesATHUBHBIN IIOAXOJ] KaK HMHCTPYMEHT YyIpaBJeHUs I€PCOHAIOM
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II03BOJISET HAXOAUT HE TOJBKO Pa3INyus HO U cX0/icTBa. To ecTh mapHble KOPPEJIATHI IO3BOJIAIOT
O6osee OOBEKTUBHO HAXOAWUTh pa3JIU4YUsA U CXOJICTBA U TEeM CaMbIM CO3/1aBaTh TIPYIIIIHI
PaHXXUPOBAHUSA WU TOJIEPAHTHOCTH.

KonkypenrtocrnocobHocts, o IToptepy [11], oTpaskaeT HpPOJYKTHUBHOCTH HCIIOJIb30BAHUS
pecypcoB. I[Io3ToMy TEXHOJIOTHS YIIPABJIEHUS YeJIOBEUECKUMU PECypCcaMU TaeT CUHEPTeTUYeCKUH
a¢pdexr u obecrneunBaeT KOHKYPEHTOCIIOCOOHOCTH IepcoHasia. VIMEHHO yIIpaBjieHUe
yeJIoBeUeCKUMHU pecypcaMu obecrieynBaeT KOHKYPEHTOCIIOCOOHOCTD IepcoHasa.
Moz KoHKYpeHmMmocnocobHOCMbI0 NepcoHaAa MOXKHO TNOHHUMAaTh 3(PGEKTUBHOCTD YIPaBJIEHUS
IIepCOHAJIOM, KOTOpasi o0ecrieunBaeT KOHKYPEHTOCIIOCOOHOCTD By3a.

KoHKypeHTOCIIOCOOHOCTh TepCcOoHAa BKIIIOYAET: KOHKYPEHTOCHOCOOHOCTh KOJIJIEKTHBA,
00yCJIOBJIEHHYIO 3MeP/?KEHTHOCTBIO KOJIJIEKTUBA KaK CHCTEMBI.

KoHKypeHTOCIIOCOOHOCTh IIepCOHAIa By3a OIPEAESAETCA CIHOCOOHOCTHIO OCYIIECTBIIATH
JIeATEJIbHOCTh B YCJIOBUSIX PHIHOYHBIX OTHOIIEHWN W SBJIAETCS CPEACTBOM BBIKUBAHHUA B
KOHKYPeHTHOH 60pb0e. KOHKypeHTOCIIOCOOHOCTh HEPA3PBIBHO CBsA3aHA C MHHOBAIMOHHOCTHIO [6],
HAIIPaBJIEHHON HA MCIOJIb30BAaHUE PE3YJIbTATOB HAYYHBIX HCCJIEIOBAHUN U Pa3pabOTOK C IIEJIBIO
MOJIy4eHUsI HOBOTO WJIM YCOBEPIIEHCTBOBAHHOTO OOpPAa30BATEJIbHOTO IPOAYKTa WJIH CIIoco0a
0o0yueHwusI.

I[To Iloprepy [1l], KOHKYpE€HTOCIOCOOHOCTh He€ SBJISIETC HMMAHEHTHBIM Ka4eCTBOM.
KoHKypeHTOCIIOCOOHOCTh MOKeT OBITh OIleHEHa B CpPaBHEHHH C KOHKypeHTaMH. HoO ITOCKOJIBKY
KOHKYPEHTBI Pa3BUBAIOTCS, KOHKYPEHTOCIIOCOOHOCTD TpeOyeT NO/ZIEPKKU U IIOBBIIIIEHUS.

B acnexTe KOHKYPEHTOCIIOCOOHOCTH BY3 HAXOJIUTCS B OIIPEZIEJIEHHOW PHIHOYHOM CUTyarnuu. B
paMKax B3TOM CHUTyallid HEOOXOJUMO IPHHUMATh BO BHHUMAaHHE KOHKYDEHTHYIO cpeay U
KOHKYPEHTHYIO MO3UIHI0 By3a. KOHKypeHTHas NO3UIMA By3a MOXKET MEHATHCA B 3aBUCUMOCTH OT
BHEIIHUX U BHYTPeHHUX NpuuuH. OZHOM U3 Ba)KHEUIIHNX fABJSAETCI KOHKYPEHTOCIIOCOOHOCTH
IlepcoHasIa.

BbIBOABL. YmpaBjieHHE YeJIOBEYEeCKHMMH pPecypcaMy SBJISIETCA BaKHBIM  PeCypcoM
BBDKMBAHUA By3a U IOBBIIIEHUS KadecTBa oOpa3oBaHHA. KOHKypeHTOCHOCOOHOCTh IEepCOHAIA
CBfI3aHA C COCTOSHHUEM IIepCOHAJIAa B KOMIIAHWH, 4yeM OoJibliie OyZeT IIPUBJIEKATETHbHOCTH
OpraHu3anuu JJjid ee COTPYAHUKOB, TeM MeEHbIIle YeIOBEUECKUX PEeCypCOB MOKET IOTEPATHh
OpraHu3anusA U TEM BbIIIE KOHKYPEHTOCIOCOOHOCTH By3a.
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AHHOTanuA. PaccMOTpeHa TEXHOJIOTHS YIPaBJIEHHUs YEJIOBEYECKUMH pecypcaMu B
yueOHOM 3aBeleHMM Kak (akTop IOBBIINIEHHUs KadecTBa oOpasoBaHus. IlokazaHo, dYTO
KOHKYPEHTOCIIOCOOHOCTh IIEPCOHAJIA 3aBUCHUT B IIEPBYIO OUepeb OT YIPABJIEHUSA YeJI0BEUEeCKIMU
pecypcamu. IlokazaHO pasjinuue MeXKJy YIIpaBJIeHHEM KaJI[paMH, yIPaBJIeHHEM IIE€PCOHAIA U
yIpaBJIeHUEM YeJIOBEYECKIM U PECYPCaMU.

KiroueBble c¢jI0Ba: 5KOHOMHKA OO0pa3oBaHMA: KadecTBO; KadyeCTBO 00pa30BaHUS,;
yIpaBJIeHUE YeJI0BEUECKIMU PECYPCAMU.
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