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ABSTRACT

This study is focused on "Learning Environment ahwbss-Border Students' Adaptation” in classrooms in
selected private universities in Kampala- Ugand# purpose of the study is to find out how crossteostudents adapt
socially, physically, cognitively and emotionallp ttlassroom environment which they are subjectedirtoprivate
universities found in Kampala. The main objectiwe to establish relationship between learning emwirent and
cross-border students' adaptation level in privagher institutions in Uganda. The design of thadgtis descriptive
correlation where quantitative and qualitative syrapproach is adopted. The researcher selectiig (iniversities in
central Uganda, Kampala. A sample size of 220 cbmsder students were randomly selected from thedeersities.
Findings reveal that a positive relationship betwe&eBS adaption and their learning environment. Tésearcher
recommends the need for universities that rely Bi$ @r enrolment boost and its financial implicatido improve their
learning environment .Lecturers should endeavobéomore creative and use modern information, conation
technological (ICT) equipments and materials invéel of lectures. Lecture rooms should be comphtesed and sound

proof making them more conducive.
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INTRODUCTION

Students come from many different social and caltbackgrounds and in a classroom there are widetyaof
diverse students from other cultures and this gives to cultural diversity in classrooms (Charn&992). It is very
important also for teachers to build a healthy emuinent in the classrooms and thus build strondesturelationship in
return. This is important as the relationship wiselwng among lecture and student and student-stuldelps to achieve
greater responsiveness and higher level goalsaissimdoms. Building relationship is important intitagions of higher
learning and this is supported by Smith (2000) vesserted that building collaborate relationshipcasnposed of
interpersonal relationships based on truth, mutaapect and participation which aids in solving ptar classroom
problems. When effectiveness is considered in tecboms, productivity is based on capacity of tea¢b perform well in
delivery of the lessons to students and also highiity to use appropriate teaching materialsstgm, 2002). This is not
the case with efficiency for private universitiddniversities especially privately owned univeesti prefer efficient output
with little amount of resources involved. Efficieatiministration in academics is viewed as the Eggelvantage a
university can have if it is resource hungry buthmliesser competitive higher education environn{&stmsden, 1998).
As students population increases in the whole warldre students cross their national borders tessaniversities in
other countries where admissions are offered tonthdth probably less stress than within their ovational borders.
The number of cross-border students (CBS) are erninitrease in many countries because liberalizatfoeducation has

opened doors to many private individuals and grdapsperate within the educational policies andvjate education at all
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levels. Environments are also changing and as emvients change, institutions ought to introduce peactices, imbibe

current technology to match changing environments.
LITERATURE REVIEW

In Uganda there is an increasing demand for highecatitun and this had led to increase in establishroén
higher institutions since Makerere University wasned into a full fledged university in 1940 (Ssekea, 2010).
Makerere’s limited capacity for enroliment due nerieasing demand for university education has exged both public
and private universities in Uganda. (Ssekamwa 200@) rapidly growing demand for university level education,
which the government's meager economic means caopet with, private institutions sprang up as moshrs and this
has made it difficult for National Council on Higheducation (NCHE) to maintain close monitoring @awahluation pace.
Owing to the fact that close monitoring for qual#gsurance is not possible ,university are nowlikenbusiness where
Darwin's theory seem to work. According to Darwins not just the strongest of the species thatiges but the one most
responsive to change. But the change in ICT classsoare not followed by most of these private fugtins. According
to Kirkwood and Price (2005) too often, it seemsht®logies are introduced to university teachinghwittle or no
consideration being given to the implications faudent learning. For example, adding computer-ntediasommunication
to a classrooms will not in itself generate collatiive or co-operative learning; neither will idince cross-border students
of varying culture to form themselves into a leaghcommunity but can enhance better adaptatiotudpti Students and
their sponsors understand that learning environsnarg changing and expect this change in any wsiiyesicross the
border since they open their doors to CBS. The gbann diverse requirements of the studbotly should be
accompanied by societal changes too (Kirkwood amceR2006).They further added that ICT has becdfedfdr a large
proportion of people in developed and developingldvand so should be an integral part of lecturems too.
It is important for students to understand thacurer may not be using modern ICT because sliedte students are not
yet adapted to new techologies. Garrison and Awde(007), believes that without opportunities feflection upon
existing practices and why they might require aatigh, a poor understanding of how and why studemtght use ICT
effectively in learning can result.

METHODS

This study adopted both mixed method design integyabservation, interviewing, questionnaire, ahéck-list
as one database which also helped in checkingdtwacy (validity) of the database. The designvedid the researcher
collect both qualitative and quantitative datalet same time and this was very useful in intermpgethe overall results
(Creswell 2014). A check- list was made for leagnémvironment while a questionnaire was used ihegaig more data
on CBS adaptation in the classroom. The questioemavere administered in the lecture room and ésearcher was on
the ground to administer the questionnaire as waslluse the checklist. So both pragmatic view anubstcoctivist
philosophy were engaged in the study as the reseamas able to harmonize observation and, checklierviewing
some CBS while engaging them in a focus group dision.220 randomly selected CBS in 4 selected usitiess form the
sample size. Snowball method of random sampling weasl in selecting participants in this researatabse only CBS
participated in this study and the process of datection went on while the students were in #etdre rooms not while
outside. This is to ensure that social, physicalgnitive and emotional adaptations were capturedclassroom
environment. The researcher also administered tlestmpnnaires and retrieved them on the spot. Hte was collated

and analyzed.
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RESULTS / FINDINGS

Students agree that some classroom materials argylerbut not up to expected standard. Most of ¢lctuters
were still relying solely on white-boards and mart@teach. The chairs and benches are not corbfertes some chairs
lack arm rest. CBS complained that the classroamasat conducive and would have preferred a mudtebkarning
environment. On observation, some classrooms atertied by noisy surroundings and the lecturetggte to raise their
voices while teaching and students are often distcafrom outside. Most of the lecture rooms ladsib classroom
equipments. The result of analysis on learningremment will be shown using a table.

Table 1: Mean and Interpretation of Level of Indicators for Learning Environment: Computers/Visual Display,
Space and Size, Lightening, Sound-Proof (Interferere), Chairs and Desks

Indicators Mean Interpretation Rank
Computer / visual display 2.15 Low/ unsatisfactory 3
Space and size of lecture room 1.6b Very low /usfsattory 4
Lightening (brightness/ visibility) 2.95 satisfanyo 1
Sound proof (interferences) 1.56 Very low /veryatisactory 5
Chairs and desks 2.84 High satisfactory 2
Mean 2.23 Low Unsatisfactory
Legend Mean Range| Observation Mode Interpretation
3.26-4.00 Very high Very satisfactory
251-3.25 High Satisfactory
1.76-2.50 Low Unsatisfactory
1.00-1.75 Very Low Very unsatisfactory

NCHE (2010) on the state of higher education in idigareported that the facilities in lecture roome grossly
inadequate sitting materials for students. Ort@0@ emphasized that safe, healthy and uncrowrssgrdom facilities are

basic ingredients of any educational program

The results obtained this study have shown thatpceten and visual display materials with mean of52id
unsatisfactory, space and size of lecture roomslacevery unsatisfactory , the most appallingsrstate is the serenity of
lecture rooms in terms of noise. Most of the leettmoms are so noisy that one wonders how propeerstanding of
lectures can be possible. This accounts for thenroé4.56 obtained from the analysis of data. Hoavelightening, chairs
and desks ranked higher and satisfactory in thesgd@m environment of private universities in Katapdn higher
institutions the use of ICT in education is gettingreasing attention from policy makers in Afridéne support of world
bank, Swiss cooperation, DFID and UNESCO seem roédiended to private universities but concentrategublic
universities alone. Owing to cost of procuring thegjuipments, privately owned universities do inud ft easily to cope
with visual classrooms which is the current trendecture rooms for those funded public universitiEarrel 2007).
It has been observed also that very low connegttaitinternet are seen in private universities anust computers are not
for students' use in classrooms (NCHE 2010). Thisldc be why majority of private universities ardesing art and
humanities more than science, engineering and tdopyrbased courses. Hallack (1990) asserted t#ndlities and
equipment are the major factors influencing academmthievements and outcomes in our university dguca
The findings of this study seem to agree with #ssertion. The implication is that if the CBS ao¢ comfortable in these
classrooms, how can they readily adapt sociallysigally, cognitively and emotionally? The resulttieir adaptation is

shown in the table following.
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Table 2: Level of Student’s Classroom Adaptation

Indicator Mean | Interpretation Rank

Social 2.65 Very high 1
Physical 1.98 Low 4
Cognitive 2.55 Low 3
Emotional 2.50 Very high 2
Average 2.37 Low

Legend Response Mode| Interpretation
3.26 — 4.00 Very High Very good
2.51-3.25 High Good
1.76 — 2.50 Low Poor
1.00-1.75 Very Low Very Poor

Table 2 gives a summary of the man scores of CBf@in adaptation in the lecture rooms. There v llevel of
adaptation and it is clear from the results thati/doand emotional adaptation rate higher with me&ar2.65 and
2.50 respectively, but those data are not convineimough. On the contrary, physical and cognittegpsation are low and
the researcher inquired to ascertain why the lovanmecores. The interview revealed that studentseixaected the
physical environment of the lecture rooms to loiik khe ones they have seen on the university weeb$isome of these
private universities. They had prepared themsdiwebetter environment than they had abroad orsacbmrders but some
of the lecturer rooms are just lower than expecidtky therefore find it difficult to adapt satisfadly. One student
admitted that he often skips lectures because hergmps when he sits for two hours at a stretcaniy of the lecture
rooms. Another students submitted that he sits glarge to the lecturer up in front row if he isgiasp any concept taught

in that lesson. Whenever he is not able to sealgguate sitting position, his preference will bévéoabsent in that lecture.

On further inquiry, the researcher gathered that #ttitude has actually affected most studentslgnaoint

Average (GPA) at the end of the semester.

This finding is supported by (Colespe and Nakat@@2) who claimed that innovation and new techna@sgi
drive growth, jobs and living standards. That meaes environment with less technological advancearaéect growth
in individuals and do not stimulate economic gravithe best learning environment are ones with blullenges and less

stress, vitalized and patterned to student’s atiapta

Social adaptation refers to eradication or reductibsocial barriers which helps individuals intzigrthemselves
by getting acclimatized to their environment. Irgh®r institutions social adaptation are quite hefen in private
universities because interactions between genddiyre, races and color are well harmonized. Alidsihts are being

treated as same group and so CBs are sociallyextlapt

According to Vygotsky's social cultural theory, #cinteraction plays a fundamental role in cogmiti
development but in this study, while social adaptehad a high mean score cognitive adaptationesiow. A difference

of 0.30 in mean could be seen as not significant.

The study established the relationship betweemiegrenvironment and adaptation. There is a p@sitind
significant relationship between learning enviromtnand classroom adaptation as the findings ofsthdy have shown
that Pearson linear coefficient of correlation bedw learning environment and classroom adaptaderalir" of 0.014 and
a "p" value of 0.01, between the two variables dating that they are closely related to each otSanple correlation

analysis (r) was used as in bivariate relationgimigh this indicated that the two variables are lkihke
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CONCLUSIONS AND RECOMMENDATIONS

The study has shown that private university in Kalapare not making serious effort in transformihgirt
classrooms into modern information, communicatiod technology classrooms (ICT) with visual dispéguipment and

computers to meet the expectation of students wbssed their border to obtain university degrees.

The assertion of NCHE in 2010 still holds watemiost private universities in Uganda: that theren&lequate
educational facilities and incompatible environmémtstudents convenience. Though this researchnotisn-depth in
checking other facilities outside classroom, thisrao doubt that dependability on obsolete teachind learning aids is
still the norm in private universities. Other equignt such as textbooks and reference materialgrassly inadequate
(Tam Wai Ming 2008).

It is based on these findings that the followingommendations are made Private universities mudstaror to
meet the recommended modern classroom /lectures@amdards set by NCHE monitoring and evaluatiolearning

environment should not be overwhelming to schoallipuassurance and also to external body assigiithcthis task.

Lecturers in private universities should be advisedevelop themselves in using visual classroasriia is the

trend.

Lecture rooms should be student friendly , sounabpr comfortable seats with writing desks safe a&edy

comfortable for students.

Donor agencies and government should pay equaltiatteto both private and public universities tontien

equal and uniform standards in both quality anchtjtyaof education in Uganda.
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