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ABSTRACT

Rural development has been attempted in Zimbabtredsmr to independence and in the post-indepehdem
While results have been meager, very few studies htiempted to give a portrayal of the state afetlqpment in certain
places. Moreover, few studies attend to localizqaeeences of such development. This study makeslast contribution
towards filling this lacuna. It employs Michael tdp’s urban bias theory as a theoretical framewtirkmake sense of the
situation in Zimbabwe. Using a case study appro#wh study focussed on Nkayi District in MatabeidldNorth province.
Within the case study, purposively selected intgrsiand observations were conducted. The findingdhat (1) not all
key development has been state-led; (2) smallestiidive been made in terms of infrastructure aadelstrides tend to be
sector specific; (3) Nkayi suffers from poor infrastural development, and; (4) resident’s perceps$ of service delivery

in such sectors as health and education are averagee main.
KEYWORDS: Development, Infrastructure, Nkayi, Rural AreasradRistrict Councils, Rural Development, Zimbabwe
INTRODUCTION

When Zimbabwe attained political independence i8019the new government faced a daunting task of
facilitating ‘development’ both among the resoudisadvantaged African population as well as inateas within which
they resided. In physical planning and developméri$, new challenge meant that physical infrastmectwas required,
and heavy investments were to be made in urbarupg®n and rural areas. Influenced by the disigaribetween rural
and urban areas -and quite possibly urban biasthgpes as well- the government sought to moderoizé areas through
what was termed ‘growth points’. Growth points egrlaces in rural areas which were ‘earmarked sigdated for
economic and physical development’ (Wekwete, 1988y constituted 55 areas, each with a governatweture.
The model employed in this renewed quest for dgpraknt assumed that the growth points would becararanic hubs
serving persons within their sphere. As a resti, populations which they served would not be cdiegeto visit
established urban centers for access to goodssar bervices. As hindsight has taught us, the drqueint model largely
attained meager results with few exceptional sucstwies. It typified the assertion made by Cosy2003) and de Herdt
& de Sardan (2015) that the gap between what issmegible or explicit in rhetoric and what happemsthe ground may
be quite large. Policy and practice have been agghiby a wide chasm. The net result has beenarosty which still
faces gross inequalities in resource distributiohergin rural areas are often poor compared to urbamers.
The dire situation regarding physical developmsralso mirrored in terms of human development. Ran@as generally

tend to be populated by persons who fare poorltherhuman development scale. The 2016 ZIMVAC rejpalitates that
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infrastructure of various kinds (communication, Ilgaroad) are deficient in rural areas around Zmbe (ZIMVAC,

2015). The ZIMVAC report adds that there are vaz@min terms of the need for physical infrastruetagcross districts.

The fact that human development and physical deweémt fare poorly in rural areas would appear gest
that the two are interrelated, an assumption wkiobld reinforce the ‘urban bias theory’. Michaeptan’s urban bias
hypothesis suggested that development policiehénglobal South have been systematically distoitethvor of the
interests of urban areas and against those ofithegny cases) majority rural population (Jones é&t€idge, 2010).
His model which made use of ‘price twists’ madeacl¢he differences in value forms to and from theak areas.
It is such disparities which growth point modeltgeatpted to resolve. However, the theory’s assumptitid not always
manifest in developing world countries. For examm@econtrast of price disparities was used so lasghere was a
market-driven system. As such, where the statenzesduhe dual roles of regulator and agent, theytioal usefulness of
the theories became diminished. This means th&ifobabwe -which employed a mixed system in théyeE#80s-urban
bias could not sufficiently account for disparitigsspite Lipton’s revisions which identified ‘distwtional urban biases’.
Instead, the state’s priorities and policies woh#l of better service in explaining disparities. Withe aid of some
development partners, the government took chargmasfy aspects of development such as educatiofthhphysical
infrastructure, and housing. However, more thamedhtdecades later and with numerous policies haveen crafted,
implemented and discarded, hardly much changerhaspired in some areas. This lethargy leads toenoms questions,
some of which are attended to in this research pap® overarching question was ‘what is the stdtinfrastructure
development in rural areas?’ A cursory reading imfilzabwe’s experience suggests that infrastructuadability is not
necessarily positively related with economic growtithe long run (Chogugudza-Sithole, 2012). Anillary question
which emerged in the process of the research what'the perceptions of residents of rural areamastructure access
and availability are?’ The discussion below presdhe issues related to these questions as wéfieadata gathered in
answering them. The structure of the paper is Bewe: after the introduction, the paper present@adous perspective
relating to infrastructure and rural developmettteieafter, a methodology section outlines the ssitgdy the methodology
employed as well as challenges faced. The sectliolwcomes after methodology will be a presentatibfindings as

well as a discussion of the same. The final sedaiffers a summary conclusion.
Infrastructure and Rural Development

A useful starting point would be clarifying whaffriastructure is and what forms are attended tdis paper.
According to the Word Web Dictionary, infrastruatus the stock of basic facilities and capital pquent needed for the
functioning of a country or are&ell et al (2006) identify infrastructure as diverse prowig ranging from all public
capital investment to the specific investment i tlonstruction, repair, and maintenance of fixqatahassets or facilities
(such as roads, bridges, airports). Alternatividfrastructure comprises of all those activitiesl dacilities which help to
sustain the growth in production and income germran the rest of the economy rather than productind income
generation within the enterprises themselves (Bhdtb99). The World Bank cited in Satish (2007,3jp.Rlentifies

infrastructure as follows:

* Public utilities - power, telecommunications, pipgdter supply, sanitation and sewerage, solid weaitection

and disposal and piped gas.

» Public works - roads, major dam, and canal worksrfagation and drainage.
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« Other transport sectors-urban and inter-urban eaisyurban transport, ports and waterways, andmsp

While the World Bank’s definition is useful for id&fying the specific forms of infrastructure, Bfeas definition
is deployed here.

But why attend to infrastructure anyway? For r@@bdnomies, infrastructure is a crucial piece faugimg fairer
outcomes such as pricing and distribution of goadd services. This is evident in a study by Jayi®94) which
recognizes that price differentials in rural ecofesntend to be the result ¢fansportation, storage, and processing
technology, infrastructure, policy-related factamsd institutions that coordinate exchange acrpases time, and form.

Moreover, infrastructure and development have lodxserved to share the following relationship:

Infrastructure affects growth through many chanrmdth direct and indirect. The most evident dirktk is
through the productivity effect. This is often oaggd in a production function framework, where anréase in the
quantity of infrastructure ought to raise the praility of other factors. For example, giving emdses access to
electricity will spread to the development of othgpes of investment. This process can be appbethftastructural
investment in remote areas and result in an inereasl diversified range of private investments imdpctive activities
(Cook, 2011, p.305)

Given the intersection between infrastructure aadetbpment, the development forms and conceptianst e
emphasized. Development theorists have contribinedensely to the way in which we conceptualize &lepment’.
Shifts from ‘welfarist’ to ‘human needs’ throughtloman-centered approaches have witnessed trenentanges in the
development arena. This in turn, has impacted enathly in which practitioners engage with many ottakeholders in
facilitating development in its various guises. Tthensition in thinking has also witnessed a matatin spatial focus.
With a move away from welfares’, development hassed to be a problem peculiar to Africa and Latmehica. Instead,
it is a global problem requiring global efforts.cBuconceptions are hardly out of sync with domirdistourses; after all,
globalization has been a dominant influence in emorary development thinking. The challenge tiha¢rges from the
globalist perspective is that the unit of analysmployed misses localized nuances which vary fréacepto place.
Hence, in taking a global perspective, differenpariences from localized areas in Africa, Asia,ih-#&merica and so
forth are neglected. Although precise linkagesveen infrastructure and development are still operdebate, the
experience across the world has shown that incrieabe stock of infrastructure is associated wlith increase in output
across the count (Bhatia, 1999). Zimbabwe is awltere a more scientific Inquiry is needed to daw the dynamic

between the two. This paper makes a modest cotitribto the analysis of such dynamics.

Lastly, a passing enunciation of what we mean logl ffior the purposes of this discussion. The dediniof rural
areas is vague. In many cases, rural areas a@nselédfined although they are —according to Wigginad Procter- ‘readily
recognizable’ (cited in Ashley & Maxwell, 2001).n this paper, rural areas are those areas which designated as
places of domicile for displaced African commursti@uring colonial rule and which have continuedé&oidentified as
home/kumusha/ekhaya by the African populace. Tinalrarea or home is not merely a physical locaban a place
replete with symbolic value (Ndlovu, 2010) and itgnfor the African and their consciousness. ledh rural areas,
human capabilities- to use Sen’s terminology- @weegally rising as indicated by the statisticsliteracy, infant mortality,
and access to health and sanitation (Ashley & M&ix®801). However, the pace at which such improgats are made

tends to vary across the globe since rural aread te exhibit spatial variations in infrastructu¢Bhatia, 1999).
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Such has been the case in Zimbabwe in generah@nis tdiscussed in a later section concerning Nkay
Development of Rural Areas: The Zimbabwean Experiece

According to Wekwete (1988), in the state-led quiest rural development, priority areas in infrasture
development during the 1980s included water redith, internal roads, sewage-, electricity, andeotcommunity
services. This focus has persisted with ‘soft’ fermf infrastructure such as training being extendegnding for
infrastructure has been through the central govemnmnitially through Public Sector Investment Rieogme. In many
ways, the changing architecture of authority respmea for development and therefore utilizing funslsa result of the
changing perspectives by the political elite onetg@lization. According to Diana Conyers, formsdeicentralization
which have played out include fiscal decentralizatisectoral decentralization and political decdiztaion (Conyers,
2003). The mechanism through which funds were dssuli(fiscal decentralization according to Dianany&us) followed

government structures depicted in Figure 1 below.

Central govemment

Local Government

District Centres, Rural Service Cenfres and business cenfres

Figure 1: Flow of State Funds for Rural Development

The flows of funds depicted in Figure 1 above aithiw formal, non-traditional channels, cascadiranf central
government to local centers. Because traditionalciires are not captured in the figure above,ittoadl governance
channels and flows of funds are not accountedrfahe figure. Furthermore, the flow of funds abadees not trace those
sourced from quasi-governmental structures sudheselatively new community share ownership schemiich have
been fashioned through the indigenization and emanempowerment programme. Whatever the structbheesource of
funds is through various forms of tax. &irisa, et al., (2015) observe, at the centenfyhstructure provision in local
government taxation. In Zimbabwe, these includes;atents, license fees and parking charges agdateecomplemented
by funds from central government disbursed throtinghnational budget. The collection of such taxas lbeen enabled by
legislative support through a raft of instrume@banges in legal instruments during the post-indéeece era have so far
included theDistrict Councils Act in 1980, the 1984 Prime Mieiss Directive on Decentralization as well as Eeral
District Councils Act (Mutizwa-Mangiza, 1990).

In Zimbabwe’s growth-point project of the 1980serth were clear differences in emphasis as growthtgpo
followed a hierarchical topology in the form of Dist Centers, Rural Service Centers and businesgers. Of the
fifty-five (55) growth centers which existed in thtete 1980s, only ten (10) were poised to be sdifesent (Wekwete,
1988). Such a situation did not bode well for atestad development project given the fact that Zimbe was
increasingly sinking in a financial crisis due tosustainable public spending (Bond & Manyanya, 200&deed, as
Wekwete (1988) aptly observes, public expendituas aiready in decline by 1988, a scenario whichaded with the
adoption of the Economic Structural Adjustment Paogme (ESAP) by the government. As history has alexk
ESAP resulted in retrenchments, unemployment, enandecline and declines in productivity. These tianet effect of

plunging livelihoods in chaos as well contributittg deteriorating living standards. Neglect of ruaatas also ensued.
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Rural areas were therefore; cast aside once auaimg experienced a similar fate in colonial timEkis is alluded to by
Thebe (2010) who identifies progressive challenigesural areas in what he terms ZANU PF's ‘peagatibn’ effort.
This effort to ‘modernize’ rural practices has i the colonial state where efforts were engieeédyy the Rhodesian

government and non-state actors (Cleaver, 1995).

In spite of the resources and energy expended bgessive governments and actors, the successesbhane
hardly discernible. People in rural areas contitmesry foul at their backwardness with much ideyti§ inadequate
support as drawbacks. For example, with regardactess to agricultural markets, most rural dwellerall districts

identified transport, long distances & bad infrasture as a critical challenge(ZIMVAC, 2015).

In Nkayi district is no exception in this compleational history. In her study on water as an imaat through
which power was exerted and negotiated, Francesv€tanakes it clear that infrastructure associatiéid water provision
was selectively a vailed(Cleaver, 1995). A simihallenge also prevailed in animal/cattle marketsnd) colonial times
as well as after independence. For example, thergapFrances Cleaver recognises that by indepeadapproximately

half of the boreholes in the area were non-funetigiid).
METHODOLOGY

The study was exploratory, making use of the cas#ysesearch design. Case studies explore in gepthgram,
an event, an activity, a process, or one or ma&ieuals(Creswell, 1994)Yin (2003) adds that ‘among the actuasea
study daigns, four major typesare rdevant following a 2 x 2 matrix The first pair consists of singlease ad
multiple-case designs. Thecead pair, which can occin combination with ather of the fist pair, is basd on the unit or
units ofanalsis to be coverednd distinguhes between holisic and emiedded designs’ Considering the diverse case
study designs which may be employed, the study eyepl a single-case (embedded) design. This isreiffefrom a
simple case study which employs a single case wstaf analysis because, within the single casetet are numerous
points/subunits from which comparisons can be m&g#sultantly, although the research focussed orcdlse of Nkayi
District, subunits of analysis included physicalrastructure, markets as well as soft infrastruetuknalysis of rural
infrastructure can use numerous instruments tor@scdhe extent of development. For example, (Bhdt999) considers
the amount of public spending over successive natiplans. Face-to-face interviews were conduatedllithree wards
(n=22) and these were complemented by site/transedks. This approach was employed as a trianguiati

technique —briefly discussed below.

Although the study sought to ascertain an infrastmal perspective of Nkayi in its entirety, a posjve sampling
technique of wards within the district was emplay€de study focused on Wards 5, 15 and 20 whicimaneely Nesigwe,
Skopo, and Zinyangeni. The justification lay in flaet that Ward5 is the most populated in the idisaccording to the
2012 population census report while Ward 15 isli¢last populated. Ward 20 reflects figures whichcanesistent with the

district average and therefore serves as a congparat
Methodological Concerns

In the design of the study, numerous concerns ezddeggely cantering on the validity of resultsisTWwas due to
the localized nature of the study as well as tmepdimg approach adopted. The first concern washergeneralizability of
findings or to use a more technical term, extevaditlity’. External validity addresses whether tiesults of a study can be

generalized to other populations, other settinfggromeasurements (Kothari, 2004). In employing@aprobability-based

| Impact Factor(JCC): 3.8624- This article can be downloaded from www.impactjournals.us |




| 38 Whitehead Zikhali |

approach, the studyresults were resultantly non-generalizable -although gdizatons based on theory
(construct validity) may be done. Our position vilat threats to external validity are thereforeyveegligible in the
study which is of a qualitative nature and emplayonvenience sampling method. The low threats &&tarnal validity
are consistent with observations made by Mouton &a. Mouton & Marais (1996) assert that desigmshsas case
studies and participant observations avert thealfstfof external validity threats. A second concesfated to making
inferences which insinuate causality. Such matteflect on ‘internal validity’. While there are mathreats to internal
validity, focus on those most pertinent to the agske will be maintained in this brief discussiomege include maturation
and changes in variables. To such issues, therobsganotes that the study is neither longitudinat exploratory.

As a result, we noted that maturation as a thoesainple participants was diminished.

To curb against the threats posed in the study gsexh the researcher employed triangulation methods
(Zohrabi, 2013). In deploying triangulation, threavhich may have emanated from interpreting datanfonly one
instrument are minimized. For example, the riskenent in obtaining data using a single questiaenaie reduced when
a study relies on questionnaires, interviews, oladEms and desk literature. In addition, triangjola methods can equally

be employed in data analysis, thereby ensuringisemey in deductions and conclusions made.
The Site

Nkayi district is in Zimbabwe’s Matabeleland Nonpinovince which is generally characterized by lowzad
rainfall. The mean annual ruffan Nkayi mirrors that of other dry and arid regiowhere between 17—70 mm which
translates to river flows especially in Nkayi andphne that are seasonal and often dry in the pdiuoé to November
every year (Hoko, 2005). The political and admiaiste structure of the district is like other dists in Zimbabwe.
This means that the district is demarcated intodwaf30 in total) which in turn comprise of numerouiiages
(156 villages) within them (NkayiRDC, n.d.). Thaseone growth point in the district which is comrhoreferred to as
Nkayi Business Centre located in Ward 29. Accordmghe 2012 census, the total population in tlstridt amounted to
109, 371 people with an average household sizelgbé&rsons (ZimStat, 2011).

By 1988 the major secondary school in the distiititayi Secondary School (whose first batch of fdouar
graduands were in 1986-7), was servicing a wide arel churning out students who largely emigrateBulawayo or
across national borders to Botswana and South a@fBznnell & Ncube, 1994). The number and distidrubf schools

have since increased due to various reasons.

Figure 1: Location of Nkayi District in Zimbabwe Annual Rainfall Distribution
Source:Cleaver (1995: 316)

! The province marked ‘Victoria Province’ is recosgtl as Masvingo Province. The name Victoria islanial name
which has since been discarded in all official fplahs.
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The State of Infrastructure in Nkayi

As outlined in the methodology section, the stugypraached the matter of infrastructure from mugtipl
perspectives. This multi-focal perspective was thuthe embedded case study design employed. Ingbiect, the section
on findings attends to infrastructure from the perdive of telecommunications and finance, edupati@nsport as well

as health. A presentation of the findings will éall these dimensions and is presented below.
Telecommunications and Finance

We observe that there is a confluence between qdiyand ‘soft’ infrastructure largely because oh+state
entities. The effect of lethargic development ohygical infrastructure has been an absence of it@pbfacilities and
services such as banking and finance. This hagritally meant that persons in the area and itsédiate environs have
had to get transport to Bulawayo where banks caacbessed. Ironically, it is the private sectorolhas spearheaded a
pivotal form of infrastructure in Nkayi and indeedross the country. Econet’s mobile banking faciicocash has
enabled people to transact with much greater caemea than before. Not only do economic agentseragage in their
activities without being compelled to move to thearest urban center of Bulawayo for banking betytban make
transactions in real time. Similar products areewfl by other telecommunications firms in the foof Telecel
(TeleCash) as well as Net One (One Wallet). The haimvean experience follows that of Bangladesh ardyH.
Bangladesh’s Grameen Bank pioneered the use abtel@unications infrastructure for development iratand poverty-

stricken communities by making use of village pagmes (Bayes, 2001).
Education

The situation regarding education infrastructureNkayi is dire in some places. Responses from qpaits

regarding education infrastructure are presentdchbvie 1 below.

Table 1: Perceptions towards Education Infrastructue

Is there a Is there a
Primary School Secondary/High DE m\ﬁggoms Is there Adequate
Ward Close to Where School Close to Resources for Staff in the
You Reside in Where You Reside in Learners? Schools?
Your Ward? Your Ward? !
5 (n=10) 70% 50% 20% 60%
15 (n=6) 66% 33% 17% 66%
20 (n=6) 33% 33% 17% 66%

Table 1 makes clear that while there have beenawmgmnents in the number of schools in the distrisgtect
wards, their distribution is problematic. Secondaigh schools are far fewer than in primary schobisaddition, the
schools are both understaffed and under-resourthdse findings mirror those made by researchemwbksre in
Zimbabwe where teacher-pupil ratios in rural arages high and schools are terribly short of resaite@riwo, 2007;
Mlambo, 2013). In fact, the study noted that sorokosls which were created in the aftermath of twedlreform
programme were barely resourced and staffed aFatl.example, people from Ward 20 have children wheel more
than 10 kilometers to the nearest secondary schodinding which mirrors reports in the media (Moy2017).
What was particularly conspicuous was the delayeshéon to dilapidated infrastructure at scho&igure 3 shows one of
the schools in Nkayi district whose roof was dandbigethe 2016/17 season.
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Figure 2: Damaged School Roof from 2016/17 Season

The figure above reveals a classroom block at Sivédrimary School whose roof was damaged in a storm.
The failure to repair the roof is due to protracted yet unsuccessful efforts to raise funds fguesition of new material.
Efforts to raise such funds often become the pmieg of parents and school governing bodies idsifathe local
government. Equally worrying is the fact that repdail to be made for more than a year resultmglccessive rain

seasons and damage.

Transport

The road network in Nkayi district comprises of ajon road, a secondary road, feeder roads as welbanector
roads. The major road runs through only four W@ty 29, 22 & 30) right on the south-eastern madgithe district.
Much like the bulk of Zimbabwe’s road network aegent, the roads are in deplorable condition, ngakiavel and
movement of goods difficult particularly during thmainy season. While there are buses that ply sofrihe routes,
the road is unfit for use on a regular basis withoaking huge sacrifices on the operator’'s pagufé 4 below depicts a
strip of major road in Ward 20.

-

Figure 3: Narrow Road in Nkayi District

NAAS Rating: 3.00- Articles can be sent to editor @ mpactjournals.us




| Perspectives of Infrastructure Development: An Analysis of three Wardsin Nkayi District, Zimbabwe 41 |

The figure above illuminates the narrow nature laf tarred strip as well as the inadequacy of thaal ro
comfortably accommodate traffic flow moving in ojte directions. Of importance in Figure 4 is thetfthat the strip of
road captured here is the strip which is considégedd’ road. In many places within the distridiettar is hardly visible
and non-existent at all. The situation gets woreemone moves onto secondary and less prominetis.réggure 5 shows
a much more dilapidated strip of road in Nkayi vwhin some parts shows a barely covered dust roddcsu From the

two figures discussed here, it is evident thatithesport infrastructure is greatly dilapidated &auks fitness for purpose.

Health and Water

Since the attainment of political independence pitevision of health services has been extendedatay people
in the district. In some cases, construction ofhsakinics as Delawa Rural Health Centre has emplayse of global
standards such as Agenda 21 on Sustainable CaistrMashingaidze, 2000). Other health facilitieslude the Nkayi
District Hospital, Zinyangenirural health centreHB®), Guwe RHC, Zenka RHC, Franison RHC, GwelutshBhC,
Nesigwe RHC, Mateme RHC, Sivalo RHC, Dakamela Ritabpital, Ngwaladi Rural Hospital, Sikobokobo ain
Sesame Clinic, Sebumane clinic, Mbuma mission halsphd the Mission hospital at Kana. Most of tlealth facilities
are state-owned while some are run by religiouamiggtions as mission hospitals. Of the healtHifes identified above,
Nesigwe rural health center is situated in Ward &dV15 harbors no health facility while situatedvifard 20 are the
Zinyangeni and Guwe rural health centers. Evidentig predominant form of the health facility igalihealth centers
which serve as primary sites for residents if maldittention is sought. Where attention cannot rtreetequirements of a

patient, referrals are made to clinics and/or Haspi

As Amateur Sen has discussed in his oft-cited veorkhuman development (Sen, 1999), the presencitifies
alone is insufficient for the betterment of lives. Fdret purposes of our study, we considered physicdl ‘aoft’
infrastructure. ‘Soft’ infrastructure is concerneith the support or ancillary activities which etefurther production by
agents. Hence in a hospital setting, they includfisg of institutions by competent personnel adlas sufficient supply
of medicine. Regarding the former, our observatimese that most hospitals were sufficiently staffeith critical staff

(nurses and doctors) available. However, doctardae to be more readily accessible in hospitalh wéry sparse visits
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noted in rural health centers. Accessibility in itels was however only useful for prescriptive pmses because hardly

any medication was available in all forms of thaltte facility. Table 2 below presents responsesefect questions on

health for wards 5, 15 and 20.

Table 2: Responses to Select Health Questions Acsd#/ards

Is There a Hospital Do You Get Medicine Is There Adequate
Ward Close to Where You When You Visit the Staff to Attend to
Reside in Your Ward? | Hospital for Treatment? Your Needs?
5 (n=10) 50% 40% 70%
15 (n=6) 33% 17% 83%
20 (n=6) 33% 50% 100%

Our findings indicate that although health fa@litihave increased in number over time, residetgsviawed are
mostly of the opinion that medicine is in scant @ypand that they are far off. While the situatiappears bleak,
respondents indicated that the staffing at healtilifies was adequate. Given that health practitie have emigrated
en-massdrom Zimbabwe (Chikanda, 2004; Chikanda, 2010;régaet al., 2010), it is commendable that the nemslin

health facilities have not dwindled to the extehtm@ating a complete shamble of the health system.

Related to health is the matter of water. Acceswdter is a challenge given the low amounts whadhif the
area on an annual basis. To address this challédmgeovernment and non-state actors in the formoofgovernmental
organizations have installed boreholes in seldlztggs. It is because of this that there are bdeshat Manabe as well as
Zenka among others. Where villagers have alteraaources, they resort itater alia such for example raw water from
Shangani River and Sikobokobo dam. Stationary whtetlies in the district amount to three, namelykoBokobo,

Zenka, and Dakamela dams.
Analysis

From the foregoing, the following deductions canrbade :(1) not all key development has been state(P)
while strides have been made in some aspectsrainficture development, they are small and terxbtsector specific.
This is large because of reception of innovatiams chnology (water) and complexities in the goaece structure; (3)
Nkayi has generally lagged in terms of infrastruatulevelopment and; (4) resident’'s perceptionsestice delivery in

such sectors as health and education are averages main.

The first issue to emphasize is the presence optivate sector in infrastructure provision botlit smd physical
within the area of study. Private sector playengehiaeen at the forefront of extending crucial melédlephony products
which serve both as information and finance medmsi Such interventions are crucial especially wdrenconsiders the
financial challenges which hamper economic actiiitZimbabwe. Through such products as Ecocashyithanked have
access to formal mechanisms of financial interntéatiawhich in a structured, state-led project wobktdly have been
fathomable. Although mobile penetration rates matylre 100%, the fact that the products can be dhaekes it possible
for the poor to also participate in the economyhvilie knowledge that they can honor their finanoigligations and

equally receive their funds from debtors and/cerus.

The general development deficit in Nkayi Distrig in part a result of the dual system of governance
(Mutizwa-Mangiza, 1990) where district councils atghtral government functions intersect plays a parwell as the

general bias towards urban center developmentlatior to rural areas. The challenge that facesgaauch as Nkayi is
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that they were exposed to sector-specific developnbased on the rural economy which thrived in rthecality.
While such an approach benefitted places such &sv&oGutu, and Ngundu, it failed to extend its ®sses to many
other places, Nkayi included. The rural economyNkayi failed to harness the small communal-basedites for
scalable commercial gain. With poor rains and lowual yields, agriculture failed to take off asemiral part of the area’s
growth. Moreover, the demise of the Cold Storagen@dssion (CSC)meant that cattle ranching -the mestmmended
farm-centered economic activity in Matabelelandsiantly, what has been left is a business cemitermany shops and

a few service-oriented businesses such as grindillgjand repair enterprises.

The urban bias thesis suggests that rural areasckatively scantily provided for compared to urbzenters.
The bias which favors urban centers means thae tisea duality in development with one area expeiig surges in
growth while another is caught in the throes ofjstdion or decline. Nkayi appears to have beennvitt this problem.
Urban centres which are within three hours’ drivelsas Kwekwe and Bulawayo have grown in leapsevNikayi's
growth is very difficult to measure. In additiohetbroader pressures which have impacted on thargogince 2000 have
impacted negatively on rural areas such as Nkagi. &xample, although respondents perceived gepenaih staff
complements in health facilities, such perceptioostrasted with the observations of the researcl®ostor numbers
were low and even then, the doctor would not belabla throughout the week. In some places, neithere nurses.
Instead, it is nurse aides who tended to be readifjlable and their presence accounted for the payception of staff
availability. The experts were much lower in numbEnis suggests the impact of greater forces inthesre provision
some of which have been observed by Chikanda (2@llation to emigration. From the foregoingjsitevident that
infrastructure development both in terms of phylsécal soft infrastructure is not well developed\ikayi. Some physical
structures have been installed but they are in npages distant or dilapidated. Where soft formsnéfastructure are
concerned, skilled personnel and expertise are vent readily available. However, the base on whidastructure
development can be launched is in place and thisildhbe cause for the future positive transfornmatid the rural

economy in Nkayi.
CONCLUSIONS

Michael Lipton posited that development policieghe global South have been systematically disiorefavor
of the interests of urban areas and against thiode din many cases) majority rural population. i\Wthis thesis has been
challenged, it remains useful in trying to underdtéhe condition of development in places such iagbabwe. Having
adopted the growth point strategy in much of thst filecade of independence, rural areas have redesshlagged in
infrastructural development. Natural, such a situateads to questions for researchers. This &likspecially when one
considers that some growth points transitioned jp@n-urban centers while others did not. While shedy did not attend
to causality per se, it attended to the questioer dlie present state of infrastructure in rurabsréOnce the state is
established, causes can then be sought after sardogated. Using a case study approach, the aalgsed on Nkayi
District in Matabeleland North province of Zimbahwe/ithin the case study, purposively selected inésvs and
observations were conducted. The findings are(thatot all key infrastructural development hasrbstte-led; (2) small
strides have been made in terms of infrastructancethese strides tend to be sector specific; (yNkuffers from poor
infrastructural development, and; (4) resident’scpptions of service delivery in such sectors adtheand education are
average in the main. Having laid out the study ifigd and discussion, we conclude with the followitwgo

recommendations:
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e Alternative theoretical prisms could be employedam a grasp of the situation from a differentspective.

e Future studies could look to establishing a retethip between the infrastructure available andlreconomic

activity as well as establish causality for varylagels of development.
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