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Establishment of scientific research in communication studies
in the 1920s - 1930s

Abstract. The article discusses and analyzes the role assessment and
communication significance in state control systems in works and prominent
representatives’ statements of political thought from antiquity to the beginning of the
twentieth century in accordance with the understanding of this phenomenon essence
in the considered historical epochs. It is shown that from the history of political
thought, although some well-founded concepts of the relationship between the
authorities and the population of the thinkers of ancient China, India, and antiquity
are known, they require more detailed and systematic understanding. The influence
of the managerial and communicative ideas of Confucius, Plato and Aristotle on the
subsequent works of Caesar, Cicero, the thinkers of the Middle Ages, the Renaissance
and the Enlightenment are consistently discussed. A comparative analysis of
individual views on the relationship between the state of public administration and
communication of theologians and scientists of the XIII-XVIII centuries was
conducted: F. Aquinas, F. Petrarch, L. Bruni, N. Machiavelli, M. Luther, T. More,
T. Campanella, J. Boden, G. Grotius, J. Locke, T. Hobbes. Particular attention is
paid to the ideas of S. Montesquieu, I. Kant, and G.-V.-F. Hegel as the founders of
the scientific discourse around the problems of war and peace, the effectiveness of
government and relations with the subjects of this management, with the people. In
particular, the developments of the Chicago school in the United States and the
Institute for Social Research in Germany, which laid the theoretical foundation for
the beginning of the formation of information and communication theories that
created the basis of the modern stage of communication development in the late
twentieth century - early twenty-first century. Research and analysis in the work of
the first historical ideas and theoretical concepts of the role, communication place
and importance in public administration systems, advanced for 2500 years by a
galaxy of eminent thinkers of the past, allows to rethink the sources of conceptual
ideas of communicology put forward in the 20th century and approach the objective
assessment of the perspective the role of the communication component of the
humanity civilizational development in the twenty-first century.
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Introduction

Modern scientific discourse on the definitions of the essence and nature of
communication and communication studies, their genesis in the political, state and
economic domains is exacerbating and becoming increasingly principle-guided. Such
a situation requires a diverse and versatile coverage of the real picture of
preconditions and development of theoretical works on communication studies in
terms of their historical evolution. The understanding of these development processes
should be based on contemporary views of the essence and cause-and-effect
development sequence of theoretical thought in this branch of knowledge in the 20th
century.

Theoretical issues of the development of social communications are discussed in
research works of such Ukrainian scholars as V. Bebik, O. Zernetskaya, V. Ivanov,
A. Konovets, G. Pocheptsov, V. Rizun, E. Romanenko, and A. Kholod. Concepts for
communication studies and communicology were developed by such prominent
scholars and thinkers as J. Baudrillard, N. Wiener, P. Lazarsfeld, H. Lasswell,
N. Luhmann, B. Westley, C. Shannon, W. Schramm, R. Jacobson, and others. The
history of communication studies in the first half of the 20th century is reviewed in
the works of E. Wartella, O. Hnatiuk, J. Delia, E. Dennis, E. Rogers, M. Sproule, and
C. Czitrom. However, national science has paid insufficient attention to this subject.

Research methods

The main purpose of this publication is to present the historical picture of the
first period of theoretical works developing the comprehension of communication as
a political and social phenomenon of the 1920s and 1930s.

The use of methods of bibliographic and source study analysis contributed to the
search and systematization of primary information, and the use of the system method
allowed to investigate comprehensively the state and development prospects
establishment of scientific research in communication studies in the 1920s-1930s.

Results and discussion

After the radical changes in technical means of transport (river, sea, land
transport, transportation routes) in the late 18th century, especially in England,
understanding, and knowledge of communication processes was gradually becoming
a necessity for the organization of collective work. It spurred scientific thought to
explain the phenomenon of communication that occurs in public life and governance
in other European countries. Favorable preconditions emerged for analysis and
theoretical explanation of communication processes, and those preconditions are
reflected in the ideas and statements of a number of researchers of that time up to the
end of the nineteenth century, including A. Comte, A. Saint-Simon, H. Spencer,
C. Darwin, K. Schapp, and others. With the advent and spread of technical means of
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communication — telegraph, telephone, radio — in the 19th and early 20th centuries,
the communication and information transmission practice required theoretical
comprehension of these processes from political and socioeconomic angles. The
dominant doctrines of that time, including the popular Marxism, failed to provide
intelligible scientific explanations of the new phenomena of practical communication.
The consequences of social cataclysms and the First World War accelerated and
intensified the research efforts in this field.

Scientific discourse is currently continuing on the dating and chronology of the
communication studies history. The establishment of communication studies is
sometimes dated back to the 1950°s (Shalina, 2016). However, that starting point
actually corresponds to the third, rather than the first historical period, when
communication studies shaped up as a separate branch of research. Some authors
associate the study of issues of political and managerial communication with research
works in the field of propaganda during the First World War, revolutionary events
and civil wars of 1914-1922. But in those years, there appeared only isolated works
on methodologies of military propaganda, which can only be regarded as a preamble
for future systematic studies of social communications. The century-old development
path of the science that studies communication can by convention be divided into
several periods, each of which is characterized by new significant achievements and
transformations. There are arguably six evolutionary stages in the genesis of
communication studies. In fact, the first period of research in the field of
communication should be attributed to the time from the turn of the 1920s through
the turn of the 1940s. Those research attempts were based on the knowledge and
understanding of the communication between authorities and people, and among
individuals, from the time of emergence and establishment of statehood in Ancient
China and Ancient Greece as reflected in works of many outstanding thinkers of the
past, from Confucius, Plato and Aristotle and up to authors of the early 20th century.
These problems attracted the attention of leading sociologists and politicians of that
time.

It was at the turn of the 1920s that basic concepts of communication science
started to form up, including in its applied branches. Since then, mankind has gone a
long way from the first ideas and concepts concerning social communication, its
significance and role in the social, managerial and technological aspects to a set of
sciences studying the application specifics of various communication channels,
including the Internet and the problem of influence of media (network)
communications on the global development of our civilization. However, many of the
basic ideas of communication studies that have been put forward earlier sparkle today
a broad and heated scientific debate. For this reason, it is important to turn to the
outset of systematic efforts and publication of the first theoretical works in this field
of knowledge.

The terminology of communication studies is yet to be established.
Contemporary sources define communication studies as a science that studies the
humanitarian aspects of communication, development of information systems and
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tools, and the nature, forms, and results of their impact on society. In scientific
practice, there are some related terms: communication studies, communication theory
and media-logy (Fedorov, 2010). This definition of communication studies can be
taken as the basis for the correlation and fixation of all periods of formation and
development of information and communication research in the 20th — 21th centuries.

The kickstart to the study of the role of communications in social and political
processes came from works of prominent sociologist M. Weber. In 1919, his book
“Politics as a Vocation and Profession” was released, in which he discusses three
types of legitimate public authority in power (rational, charismatic and legal), which
has the monopoly on violence (Veber, 1990). Studies by this author in the field of
rational public relations, which he defended in debates with classical Marxism from
1905, had a significant impact on researchers — philosophers and sociologists —
supporters of the "critical theory." Theoretical search for alternative concepts began.
The centers of research in the influence of communication on the behavior of the
masses in crucial situations and situations of conflict became Chicago (USA),
Frankfurt am Main (Germany) and Petrograd (Russia).

The ideas of M. Weber also had a definite influence on Russian-American
sociologist P. Sorokin. In his fundamental works of that time, he most clearly showed
the understanding of the role of communication in the development of revolutionary
hostilities and in state governance practice, where the communication component
linked the causes and subsequent actions of the revolutionary masses. The two-
volume "System of Sociology" book was released in 1920 in Petrograd, the reason he
was expelled from the post-revolutionary Russia in 1922. "Sociology of the
Revolution" published in 1925 and "Social Mobility" in 1927 were released in the
United States during his first emigration years (Sorokin, 1992). P. Sorokin had
analyzed 1622 social crises and revolutions from 600 BC until 1925 and in the 1930s
began to study the changes in the reaction of people in situations of social cataclysms,
the polarization of their way of thinking and social behavior, interpersonal and
intergroup communications.

The first decades of the 20th century in Western communication studies were
marked by the activity of the Chicago school associated with the bloom of the
empirical stage of research in American sociology. The founder of the school,
R. Park, his colleagues N. Anderson, E. Burgess, R. McKenzie and other scholars
focused on problems related to the role of communication in social ecology and in the
processes that deepen and exacerbate social inequality and form a special urban
"spiritual atmosphere” of communication. The influence of this school in the
scientific world persisted until the Second World War. The theoretical aspect
progressed at an especially fast pace, trying to find and identify some special mass
media properties that make an actual influence on the thinking, behavior, and
intentions of people. This period of time also coincided with the works of the US
researchers in communication studies, W. Lippmann and H. Lasswell, who fulfilled a
social order at the University of Chicago, studying the effectiveness of propaganda
and the influence of mass communication systems (media) on the mindsets, habits
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and relationships of people among themselves and with the authorities. In 1927,
H. Lasswell's book titled "Propaganda Technique in the World War" was published.
The book discussed methods of propaganda work as a necessary tool for the
government to form the needed public opinion. In the 1930s, he introduced the notion
of "mass communications™ into research practice. H. Lasswell compared the impact
of the mass media and communications with the effect of a "subcutaneous needle" or
"magic bullet,” independent of the characteristics of a particular individual. This
prompted certain power circles to use mass communications to manipulate people’s
behavior without limits. This mistake had been finally overcome many years later (in
the 1970s), but up to now, it sometimes begins to dominate in certain circles of media
tycoons and oligarchs who own television channels.

The propaganda experience of the First World War period was also in focus of
study in the Weimar Republic in the 1920s and the early 1930s, where there was a
group of scholars engaged in propaganda studies in 1922. On the basis of this group,
the Institute for Social Research affiliated with the Johann Wolfgang Goethe
University in Frankfurt am Main was founded in 1923. The organizational and
research leaders of the Institute were philosopher M. Horkheimer, sociologist and
cultural scientist T. Adorno and economist F. Pollock. From 1930, M. Horkheimer
was gradually acquiring the management functions in the Institute and finally became
its head in 1931. In the same year, the activities of this Institute were expanded to the
Netherlands, where the archival department was established, and to Switzerland,
where its branch was opened in Geneva.

Those who cooperated with the Institute of Social Research and its branch
included many, known in Germany and the rest of Europe, philosophers, sociologists
and economists of Marxist orientation, who, however, were very critical of certain
concepts of this doctrine and sought to update it and re-think it theoretically in terms
of social relations, the role of the state and its communications with the masses,
influence on culture, etc. Their attempts to compensate for what Marxism missed —
the understanding of the role of information and communication in the socio-
economic life, led to the ultimate formation of the basic concepts of communication
studies, enriched by some ideas of M. Weber, G. Hegel, I. Kant, S. Freud and other
authors, as well as empirical propaganda data collected by the Institute for Social
Research.

Having sensed the threat of Nazism at an early stage, the staff of the Institute
began to relocate their activities out of Germany in the early 1930s. Before Hitler
came to power, M. Horkheimer emigrated to the United States for ideological and
national reasons, followed by the majority of the research staff by 1933. At the turn
of the 1940s, a colony of immigrants from Europe, mostly German researchers,
emerged in a small town on the west coast of the USA, between Los Angeles, the
ocean and Hollywood. They united around the Institute for Social Research, whose
director remained to be M. Horkheimer even in immigration, and continued to
develop a research school at the University of Columbia, which is referred to in the
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history of research as the Frankfurt School in the United States, although its members
did not use this name for themselves (Kuznetsov, 2011; Elizabeth C. Hanson, 2017).

On the whole, the activities of communication researchers of the Chicago and
Frankfurt schools, as well as works of P. Sorokin and P. Lazarsfeld, and some other
sociologists laid the theoretical foundation for the forthcoming formation of
information and communication theories that created the basis for the present
development phase of communication studies and communicology. The past lagging
behind of Marxist theories in realizing the role and place of communication in public
relations and the significance of the interaction between the authorities in power and
the masses was overcome.

In the period between the two world wars, numerous private research efforts of
various researchers in different fields of knowledge (mathematics, linguistics,
semiotics, psychology) contributed to the future development of communication
studies. More and more researchers from different countries became involved in work
on communication problems. In the middle of the 1930s, the research heritage of the
Chicago school was revisited. Based on a profound analysis of the propaganda role,
methods and techniques, ways of social development and governance, H. Lasswell
laid the foundation for a new research direction in communication studies between
1936 and 1940 known as structural and functional, which provided the theoretical
basis for one of the modern concepts of communication. But competing research
schools began to put forward alternative concepts. At the turn of the 1940s, various
approaches appeared, introducing different understandings of the communication
phenomenon in human societies and technical systems for decades to come.
Researchers in various fields of knowledge still fundamentally differently interpret
the notion of communication (Kislov, 2012). This controversy remains open as Yyet.
But in response to that challenge, all the competing research groups worked out the
most correct research methods for studying the activities of the media and mass
communications (Lasswell, 1942). This methodological experience still remains
valuable and in demand.

From 1937, the Rockefeller Foundation generously funded a large research
project on the radio as a mass medium. Many scholars who had immigrated from
Germany and Austria to the USA participated in that project. Among the most
notable were P. Lazarsfeld, who headed the Bureau of Applied Social Research at
Columbia University in 1933-1940 and T. Adorno, who also worked there. They
studied the impact of the media and mass communications on the population, in
particular, during election campaigns. P. Lazarsfeld came to the realization that
communication media only partially affected voters' choice, and began to develop his
own communication model.

At the beginning of the 1940s, in the face of military confrontations, a new level
of mobilization propaganda was required and the efforts to study mass
communication processes especially intensified. It was necessary to find practical
methods for analyzing communication processes. At that time, the direction of
scientific modeling of mass communications developed and established, and one of
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the most proponent representatives of that direction was again H. Lasswell. He was
one of the speakers at the permanently held seminars on mass communications in
1939-1940, where he outlined approaches to the model vision of mass
communication process (Gnatyuk, 2004). H. Lasswell was the founder of the so-
called "quantitative method of content analysis,” within the framework of which he
proposed a classical linear model of communication-based on the first model
proposed by Aristotle offering the speech formula made up of three constituent
elements: "the speaker," "the subject of the speech™ and "the person to whom he
addresses" (Aristotel, 2000): According to H. Lasswell, the content should be
concretized using the formula: “Who? What is spoken about? What channel is used?
To whom is the speech addressed? What is the effect of information transmission?
This formula has become especially valuable for the development of appropriate
research methods in the further analysis of communication processes. The theoretical
and methodological significance of H. Lasswell’s concept manifested itself in the fact
that in this formula he identified five key elements of the exchange communication
process: the communicator, message, transmission channel, recipient (audience) and
effect (effectiveness, success of the process). The latter component itself raised
questions the answers to which came later in the subsequent periods of the
development history of communication studies from new breakthrough ideas and
theories generated under the pressure of the Second World War.

Conclusions

The study and analysis of the first ideas and theoretical concepts of the role,
place and importance of communication in socioeconomic systems, put forth in the
period between the turn of the 1920s and the turn of the 1940s, allows us to rethink
the sources of the basic conceptual premises of communication studies and come
close to the objective assessment of the prospective role of the communication
component in the development of human civilization in the 21st century.

The scientific understanding of the significance of communication for the
development of our civilization came only after the advent and sufficient spread of
mass communication technologies and media from the second quarter of the 20th
century. The outset of the comprehension of the communication phenomenon is
rooted in a huge but scattered experience and numerous promising research ideas and
products. The causes of the intensive research efforts were specific practical tasks,
such as, for example, the need to have a more effective media impact on the public.

A major factor that fueled the research effort in this field was the significant
financial support the researchers received at that time from special public and private
funds in the United States. This fostered the concentration of best brains and holders
of advanced scientific views of the time in this field. At the same time, favorable
conditions were created for free self-development and competition of innovative
ideas and research products, formation of unique informal research schools. Thus,
additional conditions were created for successful work in the new areas of research,
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including communication studies where a solid foundation was laid for potential
theoretical and technological achievements in the decades ahead.
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KicjoB /lennc BacuiboBu4
[HCTUTYT XypHATICTUKH, KIHO 1 Tesie0aueHHs, KUiBCbKOTO MI>KHApOTHOTO YHIBEPCUTETY
49, Bymn. JIsBiBChKa, M. KniB, Ykpaina, 03179

CTaHOBJICeHHS] HAYKOBHX J10CJIIIKeHb B KOHTEKCTi KOMYHiKOJIOTII
1920-1930 pp.

Anomauia. Y cmammi po3enidacmovcs i aHANI3YEMbCS OYIHKA POl | 3HAYEHHS.
KOMYHIKQYIi 8 0epiCasHux cucmemax YNpasiiHHi 6 Npaysax i 6UCTO8TH08AHHIX
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BUOAMHUX NPeOCMABHUKI8 NONIMUYHOI OYMKU 680 AHMUYHOCIE 00 NOYAMKY
XX cmonimms, 6i0no8iOHO 00 pO3YMIHHA Ccymi O0aHO20 S8UWA 6 PO3NAHYMI
icmopuuni enoxu. Iloxasano, wo 3 icmopii NOAMUYHOI OyMKU XOU 1 GIOOMI OesiKi
docums  OOIPYHMOBAHI KOHYenyii 63acEMuH 61a0u 1 HACENeHHA MUCTUMEN8
cmapooasuvoco Kumaro, [noii i auwmuunocmi, ane 6oHU SuMaz2aromv OLlbU
0emanbHo20 ma CUCMEMAMU308aH020 ocmucienus. Ilocnioosno pozenanymo eéniug
ynpasiincbko-KomyHikamusnux idett Konghyyia, I[lwamona i Apucmomens Ha
nacmynti npayi Llezaps, [Juyepona, mucaumenie CepeoHix 8ikie, enox Biopooawcenns
i Ilpoceimnuymea. Illpogedeno nopiGHANbHUL aHANI3 OKpeMux no2nsidié Ha
83AEMO38'A30K CIMAHY 0epAHCABHO20 YNPABIIHHS | KOMYHIKayii meono2is i euenux XI1I-
XVIII  cmonimv:  @. Axsincvkoeo, @. llempapku, JI. bpyni, H. Maxiasenni,
M. Jlomepa, T. Mopa, T. Kamnanennu, JK. booena, I Ipoyia, . Jlokka,
T. I'o66ca. Ocobnusy yeaey npudineno idesim L. Moumeck'e, 1. Kanma i I'.-B.-
@. [ecens AK OCHOBONONONCHUKIE HAYKOBO2O OUCKYPCY HABKONO NpobOaeM 6itiHU |
MUpy, ehekmueHoCmi 0epHcagHo20 YNPAGIIHHA MA 83AEMOBIOHOCUH 3 CYO'ekmamu
Yb020 YNPAGIIHHA, 3 HAPOOOM. 30Kpema, po32iaHymo i HanpayosaHua Yukazvkoi
wxonu 6 CLIA ma Incmumymy coyianehux O0ocniodxcenv v Himeuuuni sxumu 6yno
3aKAA0EHO MeopemudHUll YyHOAMeHm 8 NoYamox (hopmMysants meopitl iHgpopmayii
ma  KOMYHIKayii, —AKI ~ CMBOPUIU  OCHO8Y  CYYACHO20  emany  PO3GUMKY
Komynikamugicmuku 6 Kinyi XX cmonimmsa - wua nouamxy XXI cmonimms.
Jlocniooicenns i ananiz 8 pobomi nepuiux iCmopudHux ioeu i meopemuyHux KoHyenyiu
poni, Micysi ma 3HA4YeHHs KOMYHIKAyii 8 cucmemax O0epicagHo20 YNPAGIIHHA,
sucynymux npomsieom 2500 pokie nnesdorw uOAmMHUX MUCTUMENIE8 MUHYI020
003805€ nepeocMucaIumu ooicepena KOHYenmyaabHUux NOJIOJCEHD
KOMYHIiKamugicmuku, eucynymi ¢ XX cmonimmi, i nioiumu 00 00'€ekmueHoi oyiHKu
NepCneKmusHoi posti KOMYHIKAYIUHOI CKIA00801 YUBINI3AYIIHO20 PO3BUMKY JH00CMEA
6 XXI cmonimmi.

Knrwuoei cnoea: icmopis nayku,; icmopis 6Uu84eHHs KOMYHIKAYil, KOMYHIKAYIUHI
00CTIOIHCEHHS,; KOMYHIKAYIS, KOMYHIKADENbHICMb, Meopis KOMYHIKAYii

Kucios lenuc BacuiabeBuu

WMHCTUTYT )XYPHAJIMCTUKH, KHHO U TEJICBUICHUS
KueBckoro MexayHapoIHOTO YHUBEPCHTETA
49, yi. JIeBoBCKas, T. Kue, Ykpanna, 03179

CraHoBJieHHEe HAaYYHbIX I/ICC.]Ie)IOBaHI/Iﬁ B KOHTEKCT€ KOMMYHMKOJIOT'UH

1920-1930 rr.

Almom(muﬂ. B cmamuve pacemampueaemcs U AHAJIUSUPYENICA OYeHKA pojiu U
SHAYEHUA KOMMYHUKAyuu 6 2ocy0apcmeeHHblx cucmemax ynpaejleHus 6 mpydax u
BbICKA3bIBAHRUAX Gbl()aiOWMXCﬂ npedcmaeumeﬂez} NOJUMUYECKOU  MbICAU — OM
anmuynocmu 0o Hauana XX eéexa 6 coomeemcmeuu ¢ NOHUMAHUEM cymu O0aHHO20
AGJIeHUA 6 paccmampueaembsle ucniopudeckKkue noxu. HOKQ&’LIHO, umo usz ucmopuu
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NOIUMUYECKOU MbICAU XOMb U U38ECHHbl HEKOMOopble 00CMAMOYHO 0O00CHOBAHHbLE
KOHYenyuu 63auMOoOmMHOULeHUL 61ACMU U HAceleHus Mblcaumernel opesnezo Kumas,
Hnouu u  ammuunocmu, HO OHU  mpebOyiom  Oolee  0emalbHO2O0 U
cucmemMamu3upo8anHo2o ocmuicienus. IllocnedosamenvHo paccmompeHo 6rusHue
ynpasieHyecko-KoMMyHukamusnolx udeu Koughyyus, Ilnamona u Apucmomensa Ha
nocnedyrowue mpyost lLlezaps, Luyepona, mwvicnumenei Cpeouux 6exko8, 35nox
Bospoowcoenua u Ilpoceewenus. Ilposeden cpasnumenvHbli aHAIU3 OMOENbHLIX
6327151006 HA  63AUMOCBA3b  COCMOSIHUA ~ 20CYOAPCMEEHHO20  YNPAGNeHUs. U
KOMMYHuKayuu  meono2os u  yuenvix XII-XVIII eexos: D. Axeumnckoeo,
@. Ilempapxu, JI. bpynu, H. Makuasennu, M. Jlomepa, T. Mopa, T. Kamnauenrnwi,
K. Booena, I'. I poyus, [ic. Jlokka, T. [066ca. Ocoboe enumanue yoeneHo uoesm
LI Monmeckve, U. Kanma u ['.-B.-®D. [‘ecensi kak OCHOBONONIONCHUKOB HAYYHO20
OuUcKypca 80Kpye npobnem 60UHbl U Mupa, 3pgexmusnocmu 20cyo0apCcmeeHHO20
YNpasieHus u 83auMOOMHOUIEHUL C CYObEeKMamu 3moeo YnpasieHus, ¢ Hapooom. B
yacmHocmu, paccmompero u Hapabomru Yuxaeckou wxonvt 6 CLLUA u Uncmumyma
COYUANbHBIX — uccredosanuti 6  lepmanuu  KOomopviMu  ObLIO  3AN0HCEHO
meopemuyeckuil (yHoamenm 8 Hayaio GopMuposarus meopui uHpopmayuu u
KOMMYHUKAYUU,  CO30A8WUX  OCHOBY  COBPEMEHHO20  3mMand  pa3eumusl
KoMMyHuxamusucmuxu 8 konye XX eexa — nauane XXI éexa. Hccnedosanue u ananu3z
6 pabome nepevix UCMOPULECKUX UOeli U MeopemuyecKux KOHYenyut poau, mecma u
3HAYeHUs KOMMYHUKAYUU 8 CUCEMAX 20CYOapCmMEEeHHO20 YNPABIeHUs, 8blOSUHYMbIX
Ha npomsodicenuu 2500 nem naesadou 8vlOANWUXCSA MbICIUMENEU  NPOULTO20
no3607sem  NEepeoCMbICIUMb  UCMOYHUKU — KOHYENMYAIbHbIX — NOJIOMNCEHUU
KOMMYHUKamueucmuxu, eviosurymole 8 XX 6exe, u noooumu Kk 00beKmueHou OyeHKe
NepCneKmusHot poau  KOMMYHUKAYUOHHOU COCMABIAIOWEU  YUBUIUSAYUOHHO2O
pazeumus yenoseyecmea ¢ XXI eexe.

Kniouegvie cnoea: ucmopus HayKu, uUcCmopus u3y4eHuss KOMMYHUKAYUU,
KOMMYHUKAYUOHHbBIE UCCTIe008AHUSA, KOMMYHUKAYUS, KOMMYHUKAOETbHOCMb, Meopus.
KOMMYHUKAyuu
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