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biznesis socialuri 
pasuxismgeblobis roli socialuri 

riskebis marTvaSi

anotacia
sabazro urTierTobebze gadasvlam 

Seamcira saxelmwifos mxardaWera so-
cialur-ekonomikuri procesebis marT-
vaze da garkveulwilad es tvirTi bizness 
daekisra, Tumca biznesi amisTvis sruli-
ad moumzadebeli aRmoCnda da dRemde so-
cialuri pasuxismgeblobis politikis 
realizeba ise, rogorc ganviTarebuli 
qveynebSi aris, ver xdeba.  naSromSi bizne-
sis socialuri pasuxismgeblobis sakiTx-
is SeswavlisTvis Camoyalibebula so-
cialuri riskebis arsi da gamokveTilia 
is  riskebi, romlis marTva biznesma unda 
aiRos TavisTavze da romelic saxelmwi-
fos mxridan unda imarTebodes.  yvela 
droSi biznes subieqtebi sakuTar keTil-
dReobaze zrunavdnen, maTi mxridan saqmi-
anobis miznad mxolod ekonomikuri sarge-
beli iyo aRqmuli. socialuri ukugebis 
ganakveTi, romelic asaxavs socialuri 
mimarTulebiT gaweul xarjebs, aramon-
etizebulia da Sesabamisad, biznesisTvis 
saintereso ar aris.  `egoizmisa~ da `gon-
ieri egoizmis~ Teoriebis safuZvelze 

axsnilia socialuri pasuxismgeblobis 
politikis gatarebis mimarTulebebi,  
sagadasaxado tvirTis Semcirebis san-
acvlod socialuri pasuxismgeblobis 
valdebulebis dakisrebis samarTlebriv 
CarCoSi moqceva.  ganxilulia sabanko se-
qtoris mier socialuri pasuxismgeblo-
bis  gageba da gatarebuli RonisZiebebis 
Sefasebis safuZvelze   Camoyalibebulia 
rekomendaciebi.

sakvanZo sityvebi: socialuri riski,  
egoizmi, gonieri egoizmi,  sagadasaxado 
SeRavaTi,  qvelmoqmedeba, altruizmi.

The role of business social 
responsibility in managing the 

social risks
Abstract

The transition to market economy reduced 
state support on governing social-economic pro-
cess and some extent, the burden imposed on 
business, but business was completely unpre-
pared for it and still a policy of social responsi-
bility is not realized as well as in the developed 
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countries. In the work for study of the CSR ques-
tion it is established the essence of social risks 
and it is identified the risks, which must be man-
aging by the business and the government should 
be run too. In all time the business subjects were 
caring about their welfare, only economic ben-
efits were perceived as the aim of activities from 
them. Rate of social return, which reflects the 
social costs are not monetarism   and therefore 
it is not interesting for business. On the bases of 
`egoism `and `intelligent egoism~ theories, it is 
explained the directions of social responsibility 
policy, the article deals with social responsibility 
of the banking sector and it is formulated the rec-
ommendations on the bases of taken measures.

Keywords: Social risk, Egoism, Intelligent 
egoism, Tax relief, charity, Altruism  

sakuTrebis formebis mravalferovne-
bam, warmoebis sabazro urTierTobe-
bze gadasvlam mniSvnelovnad Seamcira 
saxelmwifos mxridan socialuri Tu sxva 
xasiaTis riskebisgan dacvis uzrunvelyo-
fa. es, erTi mxriv, fasdeba uaryofiTad, 
rogorc socialur-ekonomikur sferoSi 
riskebis zrdis faqtori. magram, meore 
mxriv, sabazro urTierTobebis Camoyal-
ibebam aamaRla ekonomikuri subieqtebis 
ekonomikuri Tavisufleba da socialuri 
pasuxismgeblobis winaSe daayena biznes 
subieqtebi. yvela socialuri riski ar 
warmoadgens  biznesis socialuri pasux-
ismgeblobis obieqts, im martivi mizezis 
gamo, rom biznesi, rogorc   kerZo seqto-
ri, ver  iqneba  sazogadoebis im social-
uri riskebisgan dacvis  garanti, romlis 
warmoqmna da gavrceleba saxelmwifos  
socialur-ekonomikuri politikis Sede-
gia. imisTvis, rom sworad ganisazRvros   
biznesis valdebulebebi socialuri mi-
marTulebiT, aucilebelia socialuri 
riskebis   gansazRvra.

socialuri riskebi dasavleTis mec-
nierebis kvlevis sagans didi xania, war-
moadgens, mas ikvleven sociologebi, ekon-
omistebi. istoriuli wyaroebidan Cans, 
rom rac ufro viTardeboda kacobrioba, 
izrdeboda arsebuli da Cndeboda axali 
riskebi. kapitalizmis Camoyalibebam so-
cialuri riskebi sazogadoebis ganuyofeli 
nawili gaxada, ris safuZvelzec zogierTi 
sociologi ganviTarebul sazogadoebas 
`riskebis sazogadoebas~ uwodebs. riskis 
arsis axsna dakavSirebulia misi warmoqm-
nis wyarosTan, mizezTan, amitom, zogadad, 
riskebi, romlebic SeiZleba amoqmeddes 

da zarali miayenos subieqts an mis mate-
rialur mdgomareobas, mravalferovania. 
arsebuli mosazrebiT socialuri riskebi 
yvela danarCeni riskebisgan gansxvavdeba 
Semdegi maxasiaTeblebis mixedviT:

1	 socialuri riskebi ar SeiZle-
ba iyos im mizezebis Sedegi, romlebic 
ganpirobebulia bunebriv-klimaturi,  
teqnologiuri procesebiT an calkeuli 
pirebis qcevebiT;

2	 socialuri riskebi moicavs mTel 
sazogadoebas, magram igi uaryofiTad 
aisaxeba mxolod calkeul socialur 
jgufebze. 

realur cxovrebaSi socialuri risks 
aqvs konkretuli gamovlineba: moxucebu-
loba, invalidoba, marCenalis dakargva, 
umuSevroba, droebiTi Sromisuunaroba, 
mSobiaroba, mravalSvilianoba, siRaribe 
da  saxelmwifos socialur uzrunvely-
ofis sistemis bazas warmoadgens. qveya-
naSi Seqmnili kanonebi da kanonqvemdebare 
normatiuli aqtebi ise unda aogos, rom 
minimumamde iqnas dayvanili calkeuli 
saxis socialuri riskebis realizaciis-
gan miRebuli negatiuri Sedegebi. CamoT-
vlili riskebisgan dacvis finansuri uz-
runvelyofa gadasaxadebiT formirebuli    
Semosavlebidan xdeba. aqedan gamomdinare, 
biznesi, rogorc gadasaxadis gadamxdeli,  
arapirdapir monawileobs socialuri 
riskebis  SemcirebaSi. am naSromSi aqcen-
ti  konkretulad riskebis  SemcirebaSi  
biznesis socialur pasuxismgeblobaze 
iqneba gadatanili, romlis arsi jer kidev  
ver iqna aRqmuli  rogorc biznesis, aseve 
sazogadoebis mxridan.  v. d. roiki wignSi 
`profesiuli riskebi~ socialur risks 
ganmartavs Semdegnairad: socialuri 
riski aris  saSiSroebaTa masiuri  sax-
eebi, romlebic auareseben mosaxleobis 
didi jgufebis socialur mdgomareobas 
da aseve socialur riskebad miiCneva is 
saSiSroebebi, romlebic warmoiqmneba sa-
zogadoebrivi xasiaTis mizezebiT da misgan 
dacva individualurad SeuZlebelia. am 
ganmartebis `farTo gagebiT~ socialuri 
riskebi, aris im faqtorTa CamonaTvali, 
romlebic arRveven moqalaqeTa normalur 
socialur mdgomareobas maTi janmrTe-
lobis, Sromisunarianobis dakargviT an 
samuSao Zalaze moTxovnis ar arsebobiT, 
rac iwvevs maTi materialuri uzrunve-
lyofis Seuleblobas.  rogorc vxedavT, 
v.d. roiki Tavis ganmartebaSi socialur 
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riskebs ukavSirebs mxolod moqalaqeTa 
SromiT saqmianobas, Sromis bazris gan-
viTarebas. sinamdvileSi ki, socialuri 
riskebis zemoqmedeba vrceldeba SromiTi 
saqmianobis urTierTobebis gareSec: sx-
vadasxva daavadebebi, dazianebebi avariis 
Sedegad, ekologiuri katastrofebi da 
sxva.   romeli riskebi unda  gaxdes bizne-
sis socialuri pasuxismgeblobis sagani?  
am kiTxvaze pasuxis gasacemad gavaanali-
zoT  socialuri pasuxismgeblobis arsi 
da misdami damokidebuleba ganviTare-
buli  sabazro ekonomikis qveynebSi.  so-
cialuri pasuxismgeblobis   cneba gaCnda 
didi depresiis pirobebSi, rodesac umu-
SevarTa raodenoba katastrofulad iz-
rdeboda da sawarmoTa nawilma gadarCenis 
gzad  menejmentis  cvlileba daisaxa  miz-
nad. Tumca   am ideas didi gamoxmaureba 
ar mohyolia 60-ian wlebamde. socialuri 
pasuxismgebloba Tavdapirvelad filan-
tropiis saxiT  mimdinareobda, sawarmoTa 
xelmZRvanelebi   masSi mxolod erTjerad 
daxmarebebs, personalis  socialuri 
mdgomareobis droebiT Semsubuqebas da 
sxvadasxva saxis qvelmoqmedebebsa da 
sponsorobas   xedavdnen.    korporaciis 
arseboba SeuZlebeli iqneboda misi mesa-
kuTreebis – aqcionerebis  keTildReobis 
maqsimizaciis  miRwevis gareSe da piriqiT,  
korporaciis mmarTvelTa   da dasaqmebul-
Ta  socialuri uzrunvelyofis gauTval-
iswinebloba ewinaaRmdegeba aqcionerTa 
mizans – miiRon maqsimaluri mogeba da-
bandebul kapitalze. „kapitalisturi 
qvelmoqmedebis doqtrina~  amarTlebs 
sawarmoTa qvelmoqmedebas, magram ara mx-
olod dasaqmebuli pirebis, aramed mTeli 
sazogadoebis winaSe. sabazro principebis 
danergva socialuri pasuxismgeblobis 
politikis sworad gaazrebas da  gamoy-
enebas moiTxovs partniorebis, momx-
mareblebis, dasaqmebulebis, mmarTveli 
organoebisa da  mTlianad sazogadoebis 
winaSe. sxvadasxva  zomisa da saqmiano-
bis sawarmoTa  pasuxismgebloba gansx-
vavebulia. mcire zomis sawarmoTa  mier 
socialuri pasuxismgeblobis xarjebi  
SeiZleba, mZime tvirTi aRmoCndes. didi  
zomis sawarmoebi, korporaciebi ufro 
moqnili arian sxvadasxva saxis social-
uri programebis  ganxorcielebaze, ufro 
metic, maT starategiul gegmaSi SeaqvT  
am  mimarTulebiT  gansaxorcielebeli 
RonisZiebebi.    zogadad, kerZo seqtori  

sakuTar keTildReobazea orientirebu-
li da naklebad  aris aRqmuli social-
uri  mimarTulebiT xarjebis gawevisgan 
miRebuli sargebeli.  amitom  xarjebis 
gawevis Sefasebisas mxedvelobaSi miiReba 
mxolod  ukugebis ganakveTi, romelic 
sargebels  pirdapir fulSi gamoxatavs. 
Tu daveyrdnobiT v.rouzis  ganmartebas   
saxelmwifos mier  sainvesticio proeqte-
bidan misaRebi sargeblis ganakveTSi so-
cialuri  ukugebis ganakveTis  CarTvis   
Sesaxeb, advili  misaxvedria, rom biznesi, 
rogorc  socialuri pasuxismgeblobis 
matarebeli, unda iTvaliswinebdes  ara 
monetizirebul sargebelsac, romelsac 
marTalia, fulad formaSi ver  Rebulobs, 
magram   gaweuli xarji socialuri uku-
gebis saxiT grZelvadian periodSi aisax-
eba  momxmarebelTa mxridan upiratesobis 
miniWebaze, partniorebTan urTierTobebis 
mdgradobaze, dasaqmebulebis SromiTi mo-
tivaciis zrdaze,  xelisuflebis mxridan  
mxardaWeraze da a.S. samewarmeo saqmiano-
bis  dasawyisidan  ganviTarebul mdgo-
mareobamde misvla ramdenime etapisgan 
Sedgeba:

dasawyisSi mewarmis  saqmianoba  saku-•	
Tari gamocdilebis safuZvelze  mimdin-
areobs, amitom am etapze zrunva ufro  
sakuTari moTxovnebis dakmayofilebazea 
fokusirebuli da socialuri pasuxismge-
blobis grZnoba  nuls utoldeba;

meore etapze mewarme aanalizebs  •	
gaweul saqmianobas, axdens Rirebulebe-
bis gadafasebas, meti mniSvneloba eniWeba 
partniorebs,  momxmareblebs, dasaqmebu-
lebs, anu  moTxovna  sakuTar TavTan so-
cialuri pasuxismgeblobis   principis 
realizaciaze  izrdeba;

rogorc  vxedavT,  biznesis warmoe-
bis  sawyis etapze Tavs iCens  e.w. egoizmi, 
romelic  abrkolebs   socialuri pa-
suxismgeblobis gaazrebas menejmentis 
mxridan.  socialuri ukugebis ganakveTis  
CarTva gaweuli xarjebis SefasebaSi swor 
warmodgenas Seuqmnis mewarmes mosalod-
nel mogebaze.   rTulia xarjebis gaRe-
ba,  rodesac   keTildReoba, romelic 
miewodeba dasaqmebul personals da sa-
zogadoebas, pirdapirproporciulad ar  
aisaxeba  warmoebis zrda-ganviTarebaze.   
egoisturi motivebi adamianSi mudmivad 
arsebobs, magram misi  gardaqmna  gonier 
egoizmSi isev sakuTari interesebidan 
gamomdinare xdeba. mewarmis miswrafeba 
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miiRos maRali mogeba, mxolod samewarmeo 
procesis sworad warmarTvas ar gulisx-
mobs,  mova dro warmoebis  cxovrebaSi, 
rodesac isev da isev sakuTari  egoisturi  
miznebis gansaxorcieleblad  dRis wes-
rigSi dgeba sazogadoebis intersebis gaT-
valiswinebis aucilebloba, rac social-
uri pasuxismgeblobis   saxiT vlindeba.  
es e.w. gonieri egoizmia, romliTac,  aris-
toteles ganmartebiT, „sikeTis gamcemma 
unda iamayos` da xsnis, rom msxverplad 
gaReba udidesi siamovnebaa dakavSire-
buli sikeTis keTebasTan. aristoteles 
es ganmarteba  ufro  gamoxatavs eTikuri 
qcevis Teorias, Tumca mainc iTvleba  
socialuri pasuxismgeblobis Teoriis  
platformad, vinaidan mewarmis qceva,  so-
cialuri  mimarTulebiT  gansaxorciele-
beli RonisZiebebis gasatareblad, didi 
procentiT sakuTari interesebis dakmay-
ofilebas  emsaxureba. `gonier egoizms~ 
fridmeni ekonomikuri arsiT gamoxatavs 
da ambobs, rom   moqmedebs ra adamiani sa-
kuTari interesebis dakmayofilebisTvis, 
xSirad Rebulobs Sedegs, romliTac kmay-
ofildeba sazogadoebrivi interesi, Tum-
ca es  ganzraxuli ar hqonia [2. gv.157].   
biznesisTvis  qvelmoqmedeba,  erTjeradi 
daxmareba, sponsoroba da am yvelafris 
reklamireba ar warmoadgens socialur 
pasuximgeblobas. amgvari qmedebebiT ver 
xdeba sazogadoebaze gavlenis moxdena da 
SeiZleba CaiTvalos, rom gaweuli xarji  
momavalSi  biznesis ganviTarebaze dadebi-
Tad var aisaxeba. saqarTveloSi biznesis 
socialuri pasuxismgebloba Canasaxovan 
formaSia. mewarmeTa mxridan  adgili aqvs 
erTjeradi  saxiT  altruistul qmede-
bebs, Tumca es, umetes SemTxvevaSi, sazoga-
doebis im nawilis gaRizianebas iwvevs, 
vinc saWiroebs daxmarebas da  ver  miiRo.   
gamomdinare iqidan, rom socialuri pa-
suxismgeblobis matarebeli  biznesi arc 
Tu ise bevria saqarTveloSi, Cven Seveca-
deT Segveswavla  safinanso institutebis 
mier  socialuri pasuxismgeblobis CarCo.  
saqarTveloSi moqmedebs   19  komerciuli 
banki, romlebic  didi finansuri kapitalis 
mflobelebi arian  (2015 wlisTvis aqtive-
bis saerTo moculobam 24 miliardi lari 
Seadgina.)   komerciuli bankebi CarTuli 
arian sxvadsxva: _ ganaTlebis, xelovne-
bis ganviTarebis,  stiqiiT dazaralebul-
Ta _  socialur proeqtebSi. magaliTad, 
2015 wels `viTibi bankma~ socialuri pa-

suxismgeblobis mimarTulebiT 3 000 000 
lari gaiRo, korporaciuli socialuri 
pasuxismgebloba `bank respublikisT-
vis~ kvlavac erT-erT upirates sakiTxad 
rCeba. banki regularulad axorcielebs 
mraval socialur proeqts sazogadoebis 
keTildReobis mxardasaWerad, `paSa banki 
_ saqarTvelo~ mxars uWers da aqtiurad 
monawileobs korporatiul socialur 
pasuxismgeblobasTan dakavSirebul sx-
vadasxva proeqtSi. socialuri pasux-
ismgebloba prokredit bankis erT-erTi 
mTavari Rirebulebaa. masve efuZneba ban-
kis biznes modeli. `prokredit banki~, 
rogorc ganviTarebaze orientirebuli da 
socialuri pasuxismgeblobis matarebeli 
banki,  yvela saxis saqmianobas pasuxismge-
blian sabanko saqmianobis principebze 
afuZnebs., „finka banki` aqtiurad axor-
cielebs sxvadsxva socialur proeqtebs  
da sxva.   aris Tu ara CamoTvlili  aq-
tivobebi biznesis socialuri pasuxismge-
blobis  moTxovnebis Sesabamisi?  Cveni az-
riT,  socialuri pasuxismgebloba   TviT 
biznesis ganviTarebaze unda iyos mimarTu-
li. erTjeradi daxmarebebi, erTjeradad 
ganxorcielebuli proeqtebi emsaxureba  
adamianTa mcire nawilis dakmayofilebas.  
socialuri pasuxismgeblobis RonisZie-
bebi gaTvlili unda iqnas farTo masebze. 
dReisTvis sakredito davalianeba  daax-
loebiT 2 mln adamians aqvs. es niSnavs, 
rom ama Tu im tipis sesxi mTeli qveynis 
mosaxleobis 54%-s aqvs. es komerciuli 
bankis   momsaxurebis momxmarebelebi ar-
ian, romelTa mimarT unda ganxorcieldes  
socialuri pasuxismgeblobis RonisZie-
bebi. biznesis socialuri pasuxismge-
blobis Sedegi, rogorc zemoT aRiniSna, 
aris  Tavad biznesis keTildReobis zrda, 
oRond dafuZnebuli sazogadoebis, part-
niorebis, dasaqmebulebis keTildReobis 
zrdaze. partniorebis keTildReoba ko-
merciuli bankebis mogebiT ganisazRvreba 
da socialuri pasuxismgeblobidan Sei-
Zleba gamovyoT. mTavari  obieqti, rom-
liskenac unda iyos mimarTuli social-
uri pasuxismgebloba, aris mosaxleoba. 
rogorc  ucxouri gamocdileba aCvenebs,  
komerciuli bankebis socialuri pasux-
ismgebloba, swored rom, klientebisaken 
aris mimarTuli.  sesxis rTuli pirobebi, 
arasworad Sefasebuli girao, rac Sem-
dgom moqalaqeTa qonebis, xSir SemTx-
vevaSi sacxovrebeli  saxlis dakargvas 
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iwvevs, veranairad ver Tavsdeba  bizne-
sis socialur pasuxismgeblobaSi. bolo 
periodSi savaluto krizisma sagrZno-
blad daazarala mosaxleobis is nawili, 
romelsac sesxi dolarSi Tu larSi aqvs, 
magram  socialuri pasuxismgeblobis 
msgavsi RonisZieba arcerT banks ar gau-
tarebia. Cveni azriT, komerciuli bankebis  
socialuri  mimarTulebiT ganxorciele-
buli RonisZiebebi ufro xelisuflebis 
mxardaWeris mopovebis meqanizmis rols 
asrulebs, is scildeba  wminda „egoizmis~ 
Teoriis CarCos, magram   ver jdeba „gon-
ieri egoizmis~ TeoriaSi _ daikmayofilo 
sakuTari interesi, ise, rom ziani ar miay-
eno sxvis interess, vinaidan   bolo peri-
odSi gazrdili  saprocento ganakveTebi,   
savaluto krizisi, ipoTekiT dazarale-
buli mosaxleobis moTxovnebis ugule-
belyofa ewinaaRmdegeba  ganviTarebul 
qveynebSi socialuri pasuxismgeblobis  
formebs. Catarebuli kvlevis safuZvelze 
vTvliT, rom  biznesis socialuri pasux-
ismgeblobis ganviTareba da misgan ukugeb-
is miReba dakavSirebulia rig faqtorebT-
an,  romelTagan gamovyofT Semdegs:

1.	  warmoebis ganviTareba, bazris  
aTviseba ara ucxouri, aramed erovnuli  
warmoebis saqonliT, radgan  saqonlis 
eqsportiori naklebad agebs pasuxs war-
moebuli saqonlis xarisxze;

2.	  sazogadoebis ganaTlebis amaRle-
ba socialuri pasuxismgeblobis politi-
kis arsSi;

3.	 saxelmwifos mier maregulirebeli 
kanonis Seqmna, romliTac ganisazRvreba   
socialuri pasuxismgeblobis politikis 

gatarebis  subieqtebi, obieqtebi, forme-
bi, pasuxismgeblobis CarCo;

4.	  sagadasaxado SeRavaTebis daweseba 
im biznesisTvis, romelic  ganaxorcielebs  
socialuri pasuxismgeblobis politikas. 
maSin, roca saxelmwifo biznesis dabegvr-
idan miRebuli  SemosavliT afinansebs so-
cialur  xarjebs, es midgoma waaxalisebs 
biznessac da saxelmwifos gantvirTavs  
nawili socialuri xarjebisgan;

5.	 socialuri pasuxismgeblobis 
politikis gatareba ganisazRvros mcire, 
saSualo da msxvili biznesisTvis, anu 
mcire zomis biznesisTvis valdebulebad 
dawesdes iseTi  socialuri  sakiTxebis  
gadaWra, romelic   Tavsdeba maTi SesaZle-
blobis   farglebSi: samuSao adgilebis 
Seqmna, dasaqmebulTa samedicino dazRve-
va,  produqciis xarisxis  dacva, ekolo-
giuri riskebis minimizacia. saSualo da 
msxvili biznesis socialuri pasuxismge-
bloba farTod unda iqnas warmodgenili: 
saxelmwifosTan erTad sazogadoebrivi 
keTildReobis amaRlebis programaSi 
monawileoba, momxmarebelTa intersebis 
dacva, partniorTa moTxovnebis gaTval-
iswineba,  garemos dacviTi RonisZiebebis  
Catareba da sxva.

amgvarad, biznesis socialuri pasux-
ismgebloba,  es is instrumentia, romelic 
erTmaneTTan akavSirebs bizness, sazoga-
doebas da saxelmwifos. maTi saqmianoba 
agebulia urTierT sargeblianobaze, rac 
sabolood amaRlebs  biznesis momgebi-
anobas, sazogadoebis  keTildReobas da  
saxelmwifos aZlevs socialuri xarjebis 
Semcirebis SesaZleblobas.
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