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Aunomayusi. B cTaThe paccMaTpUBAIOTCS BIMSHHME OCOOEHHOCTEH MEAMKO-COIMAIbHOMN
XapaKTePUCTUKU OONBHBIX XUPYPTUUECKOTO MPOQHIIL HA ONEHKY UMHU () (HEKTHBHOCTHU JICUCHUS B
ycioBusx cranuonapa. Uccnenoanue npoBoamiock Ha 6aze CIIOI'BY3 «I"opoackas MapunHckas
OOJBHHIIA» METOJOM CIy4ailHOW BBIOOpPKM TyTeM aHKeTupoBaHus 100 OONBHBIX, MPOXOMSIINX
JICYCHHUEC Ha XHPYPrudeCKux OTACICHHUAX. yCTaHOBJ'IeHO, YTO NITaguCHTHI C XprpFquCKOﬁ
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MaTOJIOTHEH, MPOXOALINe JIeUeHHWE B CTAlMOHAPHBIX YCIOBHSX, MPEACTABISIIOT cOO0H 0co0yIo
COLIMANIbHYIO TPYIILY, UMEIOUIYI0 OCOOCHHOCTH YCJIOBUH M 00pa3a >KM3HH, KOTOPHIE OKa3bIBAIOT
MOJIOKUTEIbHOE BIMSHHE HA OLEHKY UMU IMPOBOAMMOIrO JiedeHHs. BoibHbIE BBICOKO OLIEHHWBAIOT
3¢ (HEeKTHBHOCTH JICUCHUS HA XUPYPTHICCKUX OT/ICTICHUSX.

Abstract. The article examines the influence of the characteristics of the medical and social
characteristics of surgical patients on their assessment of the effectiveness of treatment in a hospital.
The study was conducted on the basis of Mariinskaya City Hospital by random sampling by
questioning 100 patients undergoing treatment at surgical departments. It has been established that
patients with surgical pathology undergoing inpatient treatment represent a special social group that
has conditions and lifestyle characteristics that have a positive impact on their evaluation of the
treatment. Patients highly appreciate the effectiveness of treatment in surgical departments.

Knrouesvie cnosa: CTalloHap, MEJUKO-COIIMAJIbHAST ~ XapaKTePUCTHUKA, MAalKEeHT,
XUpypruueckoe oraenenue, 3pGeKTuBHOCTD.

Keywords: hospital, medical and social characteristics, patient, surgical department,
efficiency.

Ha ceronmusimiauii 1€Hb OYEBUAHBIM (PAKTOM SIBIISICTCS, YTO OOJIE3HH COBPEMEHHOTO YeJIOBEeKa
00yCIIOBJICHBI, TIPEKIE BCETO, €r0 YCIOBUSMU M 00pa30oM KU3HU, B TOM YHCIIE €r0 MOBCEIHEBHBIM
noBeneHueM. Paccuntano, 4to 3710poBbe 00ycioBiaeHo Ha 50% u Oosee ycioBHSAMH U 00pa3oMm
xu3HKM, Ha 20-25% — cocrosiHMeM (3arpsi3HeHueM) BHeltHed cpenbl, Ha 20% — reHeTHYeCKHUMH
daxropamu u Ha 10-15% — cocTosiHreM 31paBooxpaneHus [1].

VY cnoBuUS KU3HU — 3TO KOJIMYECTBEHHOE COOTHOIIIEHNE TOTPEOHOCTEH UenoBeKa 1 CTeIeHb UX
YIIOBJIETBOPEHHS COIMAILHBIMU, AHTPOIIOTEHHBIMH M TpUpoAHbIME (akTopamu. [lox obOpasom
KU3HU TOHMMAETCS YCTOWYHMBAas TUMOBas opMma >KU3HEAEATEIbHOCTU JMYHOCTU U COIMATIbHBIX
TPYII, XapaKkTepU3YIOIascs Mepoil WX B3aUMOOTHOIIEHUS C OOIIECTBOM ¥ ypPOBHEM
B3aMMOJICHCTBUSL C OKpYXKalolleil CcolManbHOM M OBITOBOM cpefol. SIBHssACh OOBEKTHBHOU
CTOPOHOH CYIIECTBOBAHMS JIFOOOTO YeJIOBEKa YCIOBUS U 00pa3 )KU3HU, OKa3bIBAIOT BIHMSHHUE HA BCE
ceprl ero kusHenesTeNbHOCTH. [Ipu M3ydeHHH yciaoBUH o0Opa3a >KU3HU KaXJOro yeloBeKa
HEOOXO/MMO YUYUTHIBaTh, KaK €ro THUIIOJOTHYECKHE OCOOCHHOCTH, TaK M BO3PACTHO-TIOJIOBYIO
MPUHAIIEKHOCTD, & TAKXKE COLIUAIBHYIO 0OCTaHOBKY, B KOTOPOM OH YKHBET.

Ha »>ddexTtuBHOCTh J€ueHUs OKa3bIBAlOT JEWCTBUE MHOTME (AKTOpBI, Takhe Kak
Ho30J0rHYeckas Gpopma 3a00yieBaHMs, YPOBEHb OKa3aHHUS MEAMLIMHCKOW MOMOIIHM, KBaTH(pUKaLus
MEIUIIMHCKOTO TiepcoHana u 1p. [2-3]. OaHako, Hellb3s UCKITIOYHUTh BIMSHUE HA PE3yJIbTaTHBHOCTh
JIeUYEHHUs] MEMKO-COLMAIbHOM XapaKTepUCTHKH mManueHToB. OueHka 3(QeKTUBHOCTH JedYeHus
MaIMeHTaMH OCHOBaHA Ha MX CyObEKTHBHOM MHEHHWH, KOTOPOE KaK MPAaBHJIO TECHO B3aMMOCBSI3aHO
C Y/IOBJIETBOPEHHOCTh UX CBOMMHM YCJIOBHUSMHU U 00pa30M KHU3HH.

C wmenpl0 WM3YYEHHUS MEIUKO-COIMAbHONW XapaKTEPUCTUKHA OOJBHBIX XHPYPTHUYECKOTO
npoduisa Ha 6aze CIIGI'BY3 «'opoackas MapuuHckast 607IbHHIIA» METOAOM CIIy4ailHOW BBIOOPKHU
ObuT0 TIpoBeneHO aHKeTHpoBaHWs 100 ManMeHTOB, MPOXOIMBIIUX JICUCHHE HAa XHPYPTHYECKHX
OTAeNeHUsX. BpIOOp aHKETUpOBAaHUS Kak OJHOW U3 METOAMK, OOYCIOBIEH TEM, 4TO
COITMOJIOTHUECKUE METOIBl aHAINW3a CYIIECTBEHHO pACIIUPSIOT ¥ JOMOJHSIIOT HWMEIOIIYIOCS
uHbOpMALMIO O  MEAWUMHCKOW  TOMOIIM, KOTOPYI0  MPENOCTaBISAIOT  OpraHu3aluu
3MIPaBOOXPAHEHHS.
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N3BecTHO, uTO HO30JI0THYECKast (hopMa 3a00IeBaHUS OKa3bIBa€T OOJBIIIOE BIUSIHUE HA 00pa3
xku3Hu  OospHOrO [4]. IlpoBemeHHOe wHCCIeIOBaHWE I[MOKA3aJo, 4YTO CpPEAM MAlMCHTOB
XUPYPTUYECKUX OTHCICHHUIA IMPeoOiaiai IMalUeHThl ¢ 3a00JIEBAaHUSIMH OPraHOB IHUIIIEBAPCHUS
(50%) (Pucynok 1). Jlons TpaBM, OTpPaBICHHH W HEKOTOPBIX IPYTUX TMOCIEJACTBUN BHEIIHUX
npuurH coctaBuwin 16%, Gone3Hel cucteMbl KpoBooOpalieHuss 1 HoBooOpazoBanuii — 14% u 13%
COOTBETCTBEHHO. YICTbHBIA BEC MAIMEHTOB C OOJE3HSIMU SHAOKPUHHOU CUCTeMbl ObLT 2%, C
00JIe3HSIMU OPTaHOB JbIXaHus - 1%, mpoune 3a0oneBanus — 3%.
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Pucynok 1. Pacmipenenenne O0NBHBIX B 3aBUCUMOCTH OT HO30JIOTHUYECKOH (hopMEI 3a0011eBanHus (B %)

YcTaHOBIEHO, YTO MO M BO3PACT SBIAETCS OJHUM U3 ONPENETSIONIUX KPUTEPHEB,
OKa3bIBAOIIMX BIUSHUE HA OICHKY 0OJbHBIMU 3()(HEKTHBHOCTH JicueHHs B ctaronape [5]. Orenka
MOJIOBOTO COCTaBa IMOKa3ajga, YTO CPed MAIMEHTOB, MPOXOJMBIIUX JICUEHHWE HA XUPYPTAUYECKHUX
otneneHusx, 53% cocraBunM SKeHUIMHBL 3ydeHnue pacrpeneneHuss OONBHBIX IO BO3pacTy
MOKa3ajio, 4To HaumOoJbIHi yaenbHbld Bec (75%) — aTo OonbHBIE B BO3pacte oT 18 mo 60 jer.
VYaeneHbI Bec manueHToB cTapiie 60 met coctaBun 25%. Cpeanuii Bo3pact O0nbHBIX ObLT 35,2
+1,5 er.

OneHka MalMEeHTOB MO MECTY MPOXKHBAHHUS TMOKa3zajga, YTO OOJBIIYI0 YacTh OOJIBHBIX,
MIPOXOJUBUINX CTAI[MIOHAPHOE JIEYEHHE COCTABIISIO  TOpPOJICKOE HacelleHHE, Ha JI0JII0 KOTOPOro
npuxoaunock 91%. XKureneit cenbckoit MectHocTH ObTO 9%. [lpuuem 95% pecnoHIeHTOB
SBJSUTMCH TpaxkaaHamu P, u Tonbko 5 % - rpaxxknanamu crpan CHI'. Cpenu ompoiennbix, 74%
MAIMEHTOB XUPYPTUUYECKUX OTAETeHHI OblIN nuila, mpoxuBatonme B ropoae Cankr-IlerepOypre,
7% — B Jlenunrpaackoii odnactu, 19% - B npyrux perunonax P®, cpeau kotopsix Obuu: Jlarecran,
Kpacnonapckuii kpaii, HoBropozackas u [IckoBckast o6mactu u jp.
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Tak kaxk 75% pecrnoHAEHTOB OBLIM TPYAOCHOCOOHOIO BO3pacTa, a CHOCOOHOCTh K
poECCUOHATTLHOMY TPYY SBJISIETCS OJHUM M3 KPUTEPHEB KU3IHEAEATEILHOCTH, TO HATHYUE WU
OTCYTCTBHE TpPYINIbl WHBAIMJHOCTH UIPaeT OIrPOMHOE 3HAYEHHE IIPU M3YyYEHUH MEAMKO-
COLIMAJILHOW XapaKTePUCTUKUA OOJIBHBIX € XUpyprudeckoil mnatojorueid. Cpeaw NaMEHTOB,
KOTOpPbIE MPOXOJWIN JEYECHUE HAa XUPYPrUUECKUX OTAEICHUAX, UMEIM MHBAIUIAHOCTD Pa3IMYHbIX
rpynn 7% omnpormieHHbIX. bonpmuHcTBO O0NbHBIX (93%) HE MMenu WHBAIMAHOCTH, YTO OBLIO
CBSI3aHO C TEM, YTO B OOCIEAyeMYI TpyIIly HONaid MALUEHThI, NOCTYNHUBIINE MEPBUYHO WIIH
MAIMEHTHI ¢ 3200JIEBaHUSIMH, HE CBA3aHHBIMU C XUPYPIHUECKON NATOJIOTHEH.

N3yuenne ypoBHs 0Opa30BaHUS XUPYPrHUECKHUX OOJIBHBIX I10Ka3aj0o, 4YTO Cpeiud HUX
npeoOyiagaiy Jinia, UMEroIme cpennee odpasoBanue (41%) u cpennee crenuanbaoe (35%), a
TaK»Ke HEOKOHYEHHOE BBICIINE U BbICIIee 0OpazoBaHue (24%).

Pesynprathl HWcclenoBaHMSA TOKa3ajld, YTO OOJBIIMHCTBO OIPOLICHHBIX MNAIMEHTOB
OTHOCWJIKUCH IO COLIMAJILHOMY IOJIOXKEHHIO K MeHcuoHepaM (45%) u padouum (32%). Ssnanuck
YYaIUMUCS WK CTyAeHTaMu 5% pecroHIeHTOB, 6e3paboTHbiMu — 18%.

XKunnuisele ycaoBus Cily’KaT OJHUM U3 (PaKTOPOB, HEMOCPEACTBEHHO BIMSIIOIIMM Ha YCIOBHS
xu3HH [6]. beuto ycranoBneHo, uto 70% OMpOIIEHHBIX MPOXHUBAIU B OTACIHHON KBapTupe, 25%
HAIMEHTOB - B KOMMYHAJIbHOH, a 5% O0JbHBIX IPOKUBAIN B OOILEKUTUH.

Kak mpaBuio, mpu OILEHKE MaTepHAIbHOTO TIOJO0KEHHUS! HACENICHHUS BBIIENIAIOT HECKOIBKO
MOJIXO/I0B, CPEN KOTOPHIX MOXKHO BBIIEIMTH: 110 JOXOJaM U pacxojaMm; Ha OCHOBAaHUU CPaBHEHHUs
IOYIIEBBIX JOXOJOB M MPOXHTOYHOTO MHUHUMYMa; 4Yepe3 NOTPEOUTEIbCKHE XapaKTePUCTUKU
JUYHOCTH - IO BO3MOXXHOCTU IPHOOpPETEHUs MPEIMETOB JUIMTENIBHOTO  I10JIb30BaHUS,
NOTPEOUTENECKUX TOBAPOB U YCIYT, PACCMAaTPUBAEMBIX KaK CJIOXHBIIUECS B OOIIECTBE CTAHIAPTHI
noTpeOsIeHns; Ha OCHOBE CAaMOOLIEHOK CBOETO MaTepHaJbHOro mnosoxeHus. OlieHKa peasbHOro
COIMAIIEHO-9)KOHOMHYECKOTO  TIOJIOKEHUSI CeTONHSIIHMX TpaxaaH Poccum 3arpyngHeHa, a
IIOJIyYeHHbIE NPH MCIIOJIb30BAaHUM Pa3IMYHBIX METOJUK JaHHbIE, CHJIBHO pasziauyaroTcs. Tem He
MeHee, CyOBEKTHBHAsI OLIEHKA CBOETO MaTepHAILHOTO MOJIOXKEHHUS MPEICTABISACTCS B IIelIoM Ooiiee
JOCTOBEPHBIM IIOKa3aTelleM, YeM JaBaeMas pecloHJeHTaMH uHpopMmauus o (akTHuIecKoM
JICHEKHOM JIOXOJIe B pacueTe Ha 4ieHa CeMbH, KOTOpas OYeHb 4JacTo 3aHmkaercs. CaMooleHKa
MaTepUaIbHOIO  TIOJIOKEHUSI IO3BOJMJIA OLIGHUTh YPOBEHb OJIArOCOCTOSIHUS — MAalUEHTOB
XUpyprudeckux otneneHuid [7]. beuto yctanoBneHo, 4to 23% pECHOHACHTOB OLIEHUIM CBOE
MaTepHalibHOE MOJI0XKeHne Kak xopoiuee, 60% ONpoIIeHHbIX — KaK YI0BJIETBOPUTENBHOE, YKa3aB,
YTO JE€HEer XBaTaeT Ha HopMayibHYI >Xu3Hb (Tabmuua). Ilo coOCTBEHHBIM OIIEHKaM, HMENU
MaTepHalibHOE MOJIOKEHHE HMKe cpeaHero 15% OOoNbHBIX, KOTOpbIE CUMTAIM, YTO JEHET UM
XBaTaeT TOJIbKO HA MUHUMAJIbHbIE PACcXOJbl, a 2% OLEHWIN CBOE€ MAaTEpHAIbHOE MOJIOKEHUE KaK
oenHoe.

Taobnuua.
PACIIPE/IEJIEHUME ITAIIMEHTOB XUPYPIMUYECKMX OT/EJIEHUH,
B 3ABUCUMOCTU OT CAMOOIEHKN MATEPUAJIBHOI'O TTOJIOXXKEHUS (B % k urtory)

Mamepuanvroe nonodicernue Yoenvuwiil sec
Xoporee (mpobiem ¢ IeHbraMu HET) 23%
VY 10BIIETBOPHUTENBHOE JCHET XBaTaCT (JICHET XBaTaeT Ha HOPMAIIbHYIO 60%
YKU3HB)
Hwxe cpenHero (ieHer XBaTaeT TOJIBKO HA MHHUMAJIBHBIE PACXOJIbI) 15%
Benxoe (eHer He XBaTaeT JJa)ke HA MUHUMAJIbHBIE PACXOJIbI) 2%
HUmoezo: 100%
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Jlns onleHKH 3(PEKTUBHOCTH JICUEHUS] B aHKETY ObUIM BKIIIOUEHBI BOIPOCHI, MOCBSIIEHHBIE
CaMOOLIEHKE COCTOSIHHSL 3/I0pOBbSI OOJBHBIX 1O M TOCJE IPOBEACHHOTO JICYEHUS MO TaKUM
XapaKTepUCTUKaM Kak (usnueckuil nuckoM@oprt, Haludue 4yBCTBA CTpaxa 3a CBOE 3/10pPOBbE U
O6ecconnuna. bompmmHcTBO pecnionaeHToB (90%) A0 J5edeHus YyBCTBOBAIM (PH3UUECKUI
muckoMpopt, a 10% O0NbHBIX — HE3HAYUTEIbHBIN AUCKOMPOPT. [10 OKOHYAHUIO MPOBEIACHHOTO
neueHust 9% MalMEeHTOB OIIYIAIN HE3HAYUTENbHbBIN (GU3nUecKuil TUcKoMpopT, a y 91% OonbHBIX
¢busnyeckuil UCKOM(pOPT OTCYTCTBOBaI. YcCTaHOBIEHO, yTO Y 100% OOnbHBIX, MOCTYNUBLIMX Ha
XUPYPru4ecKue OTJENICHHs CTal[oHapa, 10 MPOBEACHHOTO JieueHus: Obu1 OoneBoii cunapoM. Ilocne
IIPOBE/IEHHOTIO JIEYEHMs B OTHENICHUSAX XUpYpruueckoro npoduist y 1% nanueHToB coXpaHWiICs
6oneBoii curapom, y 10% onpoieHHBIX - He3HAYUTEIbHBIC O0JIeBbIe onrymieHus, a 89% OOTbHBIX
3asBUJIM, YTO 110 OKOHYAHMIO JIeueHHsI 00JIb Hcyesa.

[lo HanmuuiO 4yyBCTBa CTpaxa 3a CBOE 3[0POBBE JI0 INPOBEIEHUS JIEUEHUS, PECIOHICHTHI
pa3eNUInCh CIeAyomuM o0pa3oM: 7% ONPOLIEHHBIX MCHBITHIBATN cTpaX, a 93% Oo0NbHBIX
3aTPyJHWINCHh OTBETUTH Ha 3TOT Bompoc. OHaKo, MO MTOraM JIEYEHHs, YyBCTBO CTpaxa 3a CBOE
3I0pOBbE HUKTO M3 OMPOIICHHBIX HEe UCHBIThIBANI (96%), a 4% OONBHBIX 3aTPYIHUINCH OICHUTH
HaJIMYMe YyBCTBA CTpaxa 3a CBOE 3/J0POBbE.

Jlo mpoBenenus nedeHus 6% MalMEeHTOB CTpajaiu «OecCOHHUIEH», 72% OONbHBIX MUMETH
HE3HAYUTENIbHbIE HApYLIEHUs CHA, a y 22% ONpOIIEHHbIX HUKAKUX HAapyLIEHUH, CBA3aHHBIX CO
CHOM, He UMenock. [1o uroram nedeHus «6ECCOHHULAY OCTANIaCh TOJIBKO Y 14% pecroHAEeHTOB.

Kpome Toro, mamueHTam OBUIO MPEUIOKEHO OLEHUTH CBOE CAaMOYYBCTBHE B LIEJIOM 0 U
rocje MpoBeAeHHOro jedeHue. Toibko 6% OMpOIIEHHBIX OLEHMBAJIM CBOE CAaMOYYBCTBUE Kak
YIIOBJIETBOPUTEIHHOE J0 JICYCHHUS B CTAIIOHape, a 97% OGOJIbHBIX OTMEYaIH, YTO UX CAMOYYBCTBHE
ObUIO TUIOXO€, B TOM uucie 3% MalueHTOB 4YyBCTBOBaNM cTpax cMmeptu. Ilocie mpoBeneHHOro
nedeHust 26% OOJBHBIX OLEHWIM CBOE CaMOYYBCTBHE Kak OTIMYHOE, 61% OMpOMmEHHBIX — Kak
xopouuee, 11% nannueHToB - Kak yAO0BIETBOPUTENBHOE, a 2% PECIOHIECHTOB - KaK IUI0XO€.
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Pucynok 2. Pacnipenenenuie 60JNBHBIX B 3aBUCIMOCTH
OT OLIEHKH UMH CaMOYYBCTBHS A0 U M0CJIE MPOBEACHHOTO jeueHus (B %)
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Taxum 00pa3zom, H3yuyeHUE MEIUKO-COIIMATILHON XapaKTEPUCTUKU MTOKA3all0, YTO MALIUEHTHI C
XUPYPTUUECKOW  MATOJIOTUEW, TMPOXOJAIIME JICUCHHE Ha  XUPYPTUUECKUX  OTICICHUSX,
MIPEJICTaBISAIOT c000i 0COO0YI0 COLMANBHYIO IPYIITY, UMEIOIIYI0 0COOEHHOCTH YCIOBHMM M 00pasza
KU3HU. BOJBIIMHCTBO MAlMEHTOB XUPYPTUUYECKUX OTIEICHUN COCTABISIOT KEHIIUHBI, CPEIHUN
Bo3pacT KoTopbix 35,2+1,5 ner. Ilo Gosblieli 4acTH PECIOHIECHTHI UMEIOT CpPEHEE W CpEIHEe
CHelMaIbHOE 00pa30BaHUE, XOPOLIEE WM YAOBJIETBOPUTEIBHOE MaTEPUAIBHOE IOJIOKEHUE, I10
COLIMAJILHOMY IOJIOKEHHUIO OTHOCSTCS K IEHCHOHEpaM U pabouum. Cpeu NaleHToB mpeodiagatoT
0oJbHBIC C OOJIE3HSMH OpPTaHOB MUIICBAPCHUS, a HE3HAYUTENIbHAS YacTh OMPOIICHHBIX HMEIOT
MHBAJUJHOCTb. bBOJIbHBIE BBICOKO OLIEHUBAIOT J(PGEKTUBHOCTh JICUEHUS HA XUPYPIHUECKUX
OTJIEICHUAX. BOJBIIMHCTBO PECHOHJIEHTOB IEPECTaI0 HCHBITHIBATh (PU3WYSCKU THUCKOMGOPT,
YyBCTBO CTpaxa 3a CBOE 3JI0POBbE U OTMEUaeT Mcue3HOBeHHEe OeccoHHUIBL. [locne mpoBeaeHHOroO
JiedeHust OOJIbIIas 9YacTh OOJBHBIX OIEHUBAET CBOE CAMOYYBCTBHE KaK «OTIUYHOE)» U «XOPOIIEE».
CrnenoBatenbHO, JOBOJIBHO MOJIOAON BO3PACT, IpeodiiagaHne >KEHCKOTo MoJia U 1Mo OOoJIbIIel YacTu
XOpollee MaTepUabHOE TOJI0KEHNUE OOJBHBIX XHPYPrHUIECKOTO MPOMUIIS MOIOKHUTEIHHO BIHUSIOT
Ha 3((PEKTUBHOCTD JICUCHHSI.
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