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Abstract. Communication skills of preschool children in role-playing games by subjects include: listening com-
prehension skills in the process of participating in role-playing games; verbal skills for role play in role-playing
games by subjects; skills to perform some common communicative rules in role-playing games by subjects. The
article has investigated and carried out research on development of these skill among preschool children in dif-

ferent regions of Vietnam.
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1. Statement of the research problem

Communication skills of preschool chil-
dren in role-playing games by subjects are
the harmonious combination of gestures, pos-
ture, attitudes, movement of face muscles,
eye contact, smile (movement of lips), the
posture of head and neck, movement of fin-
gers, hands, wrists along with speech-
language of preschool children in the process
of participating in the game to play the role,
express the content of the play and achieve
the goal when participating game.

In fact, when observing activities of role-
playing games by subjects in kindergarten,
we found that preschools in the Northern
mountainous region of Vietnam have focused
on developing communication skills for chil-
dren. However, results of the communication
skills of children are still limited such as the
restriction on the use of language and non-
language communication, the limitation in
establishing relationships, restriction in the
handling of the situation. These limitations
have affected the quality of educational ac-
tivities in kindergartens.

2. The subject area and method of research

2.1. Subject and area of research

To investigate the current situation of
communication skills of preschool children
via the organization of role-playing games by
subjects, we conducted a survey of 45 teach-

ers and observed 193 kindergartens in Cao
Bang, Bac Can, Lang Son, Hoa Binh, Quang
Ninh, and Thai Nguyen in the Northern
mountainous region of Vietnam.

2.2. Method of research

In order to understand the current situa-
tion, factors affect communication skills of
preschool age children in role-playing games
by subjects in the Northern mountainous re-
gion, we conducted a survey of 45 teachers
and observing 193 preschoolers aged 5-6 in
role-playing games by subjects, recording
observations, then evaluating children’s
communication skills base on level «very
good, good, fair, bad, very bad». At the same
time, we talked and interviewed in depth to
supplement specific and objective infor-
mation about the research results.

3. The situation of communication
skills of preschool age children in role-
playing games by subjects in the moun-
tainous region of Northern Vietnam.

3.1. Current status of listening com-
prehension skills of speech in role-playing
games by subjects of preschool age chil-
dren in the mountainous region of North-
ern Vietnam.

The situation of listening comprehension
skills in role-playing games by subjects of pre-
school age children in the mountainous area of
Northern Vietnam is shown in Table 3.1.
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Table 3.1

Situation of listening comprehension skills in role-playing games by subjects
of preschool age children in the mountainous area of Northern Vietnam

Results of research

Listening comprehension skills Thai
in role-playing games by sub- Hoa |Bac |Cao |Lang |Quang NoU- Common re-
jects Binh |Kan |Bang |Son [Ninh ye% sults

X X | X X X X X Grade
Identifying the expressiveness of
words when playing: sad, angry,|2.00 |2.38|2.33 [1.75 [2.25 [2.00 [2.13 |2
scared
Listening, understanding, and per-
forming directions relate to role}, g |y 551533 505 |150 (173 [176 |3
plays and actions in role-playing
games by subjects
Understanding the meaning of
some words related to the role\, oo 1) 51533 050 |275 |282 |256 |1
plays and the specific terms for
each theme
Listening, understanding situa-
tions occur during the process of|{1.25 |1.50|1.67 |1.50 (150 |1.73 |151 |4
playing.

Comments: Looking at the data collect-
ed, we found that the children developed
communication skills in role-playing games
by subjects at a very bad level, in which
each component skill is different. The data
in the table shows the skill of understanding
the meaning of some words relate to the role
plays and specific terms for each theme

ranked first ( X = 2.56 points), and then the
skill of identifying the expressiveness of
your words when playing, sad, angry, scared

( X= 2,13 points). At a lower level, other
skills are the skill of listening, understand-
ing, and performing directions relate to role
plays and actions in role-playing games by

subjects ( X = 1.76 points) and the skill of

listening, understanding situations occur dur-

ing the process of playing ( X = 1.51 points).

Moreover, data collected from the survey,
we observed the game of doctors - patients in
the class 5-6 ages Ba Nhat Kindergarten —
Vo Nhai district — Thai Nguyen province.
During the observation process, we noticed
that children only perform habitual actions;
children do not understand and recognize the
facial expressions of players to behave ap-
propriately. When patients come to the clinic,
children's face and gestures are not suitable
for the children abdominal pain (smiling,
cheerful) and the doctors' role when receiv-
ing the patient also not has any expression.
At the skill of listening, understanding, and
performing directions relate to role plays and
actions in role-playing games by subjects,

)
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almost children only implement actions
without communication. When patients
come, children who play doctors do not need
to ask, just take a stethoscope for the pa-
tients, then remove the needle and inject pa-
tients. In this situation, the doctor needs to
ask the patient to combine with kind gestures
and guide the patient to help them to listen,
understand and implement. However, in this
skill, we observed that children do often not
show up in the game.

In the skill of understanding the meaning
of some words related to the role plays and
specific terms for each theme, we observed
that toys are very little and familiar with
children, so when giving a new toy that re-
lates to roles, children do not know about
what it is. When we play a role as a patient
and come to the doctor’s corner, we say that
our hands are cut off. Children in this group
stand still, say nothing and do not know how
to do. When we say where the gauze bandage
is, the doctor bandages hand, both doctors
and nurses do not understand what we are
talking about.

In the skill of listening, understanding
situations occur during the process of play-
ing, children's activities took place very qui-
et. There is not almost any case that happens
in the game. They often play in their group
that they already chose initially. There is little
change in play corner, or interaction with
players to create situations in role-playing
games of subjects. This is a limitation in the

communication skills of children in the moun-
tainous area of the Northern.

We interviewed some teachers to find out
the reasons leading to limitations in the pro-
cess of developing communication skills for
children, the results are reflected in the fol-
lowing comments: Teachers Mong Thi H,
Ma Ba kindergarten of Ma Ba commune, Ha
Quang District, Cao Bang Province, said:
«When playing games, teachers often focus
on fulfilling requirements within the frame-
work of the program, not really pay attention
to practicing communication skill»; Teacher
Ma Thi H, at the kindergarten of Quang
Trung Ward, Thai Nguyen City, Thai Ngu-
yen Province, responded, «We organize a
thematic role-playing game for children,
children will be a center position. Thus, we
do not interfere with the child's play process
result in that the teacher does not focus on
forming and developing communication skills
for childreny. This is a limitation in the for-
mation and development of communication
skills for preschool children aged 5-6
through the organization of role-playing
games in the pre-schools of mountainous
Northern Vietnam.

3.2. Current status of verbal skills in
role-playing games by subjects of pre-
school children in mountainous areas of
Northern Vietnam.

The status of verbal skills in role-playing
games by subjects of pre-school children in
mountainous areas in Northern Vietnam is
shown in Table 3.2.
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Table 3.2
Skills of using spoken language for communication in role-playing games by subjects
i . Province

Skills of using spok_en I.an-' Hoa [Bac [Cao |Lang |Quang |Thai Results
guage for communication in Binh IKan [Bang 1Son. INinh - Nauven
role-playing games by subjects einh B cang -t — ~guyen —

X X X X X X X
Speaking clearly the dialoguel, 13 h3g 17 125 13 bes 22 |
that matches your role
Using specific names for specif-
ic items and tools that match the
theme of the game, in accord-2.62 [2.62 [2.67 3.00 [2.75 291 276 |1
ance with the action and situa-
tion taking place in the game.
Using speech to exchange, nego-
tiate roles, to persuade players to
choose topics of games, to in{1.63 [1.63 [(1.50 [1.75 [2.00 [2.36 [1.87 {4
struct co-star in the necessary
cases.
Initiating new topics or create
communication situations inl.75 [2.38 250 2.00 (1.88 191 2.04 3
role-playing games by subjects.

Comments: Looking at the data collect-
ed, we found that children developed com-
munication skills in role-playing games by
subjects at a fair level, in which each compo-
nent skill is different. The skill of using spe-
cific names for specific items and tools that
match the theme of the game, in accordance
with the action and situation taking place in

the game is evaluated the highest level ( X =
2.76 points), and then the skill of speaking
clearly the dialogue that matches your role (

X = 2.22 points). Two skills are evaluated at
lower levels, that are the skill of initiating
new topics or create communication situa-

tions in role-playing games by subjects ( X =
2.04 points) and the skill of using speech to
exchange, negotiate roles, to persuade play-
ers to choose topics of games, to instruct co-

star in the necessary cases (X = 1.87
points).
Besides the data collected from the sur-

vey, we observed the cooking corner in Kin-

dergarten 5-6 ages, Yen Than Kindergarten —
Yen Than commune — Tien Yen district —
Quang Ninh province. During the observa-
tion, we noticed that the children spoke clear-
ly dialogue sentences appropriate with the
role. However, during the game, children of-
ten say simple sentences; many sentences are
not enough subjects, predicate. At the same
time, children often play independently,
make their own dishes, and do not say what
plans to do with their co-star.

Results of observation also help us ex-
plain why verbal skills are used to communi-
cate, negotiate roles, persuade players to
choose topics of games, direct co-star in the
necessary situations and the skill of initiating
new topics or create communication situa-
tions in role-playing games by subjects are
evaluated at the lowest level. We observed
when children started participating in games;
they often went into the same groups as the
previous placement. Children are divided in-
to groups without any time for them to have

- |
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the chance to express this skill, even when
they are at the corner of the play, they want
to play the role in the corner, but have no
chance to express, that forced to follow a cer-
tain “leader” in the corner of his play.

We observed that, while playing, the
children often closed themselves in the origi-
nally fixed play corner without changing, in-
teracting with other corners in the game. In
particular, children in the corner of the art,
just sitting at the corner of the arts and per-
form their duties; children in the corner of
the sale just sitting at the corner of the sale
without going to other corners. Children in
the corners always satisfy with toys available
and familiar every day.

We found that role-playing games by
subjects of children in kindergarten in the
mountainous areas of the Northern took place

as a recurrent habit of the main themes. So
that children were chosen roles, corners of
games are also sustainable.

When communicating directly with
teachers to find out the cause of this situa-
tion, we received the following comments:
«Children are minorities; they are so gentle
and quite shy, so they talk less when partici-
pating in games», «The facilities of the
school are lacking, so toys are quite simple,
not stimulating the discovery curiosity of
children»; «Children are lack of environment
to experience so experiences is lessy.

3.3. The current status of implementa-
tion skills some common rules in role-
playing games by subjects of preschool
children in the mountainous region of
Northern Vietnam.

Table 3.3
The current status of implementation skills some common rules
in role-playing games by subjects
Implementation skills some Province Common
common rules in role-playing Thai | results
games by subjects of preschool gﬁ]ah Ez(r:] g:ﬁ Is_g?]g (NQ:J:Q g Ngu-
children in the mountainous g yen
region of Northern Vietnam < < < < % < < .
Adjusting the voice suit with the
communication case in role-|2.75 [2.25 [2.33 |2.25 |250 (245 |2.44 |1
playing games by subjects
Paying attention to the words of
co-star and respond by means of
non-verbal communication ap-|2.13 [2.13 |2.00 |2.00 |2.13 |2.09 |[2.09 |3
propriate to the context of com-
munication.
Do not talk up to, do not inter-
rupt co-star while doing the|1.50 [1.63 |1.83 (2.00 (1.75 |1.73 |[1.71 |4
communication process.
Asking questions to co-star
again or play in non-verbal lan-|, o5 14 50 |1 67 |150 (138 |1.45 [151 |6
guage when children do not un-|™ ' ' ' ' ' '
derstand other people.
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Using some greetings to match

the role plays and the situation|1.63 |[1.50 |1.83 [1.50 |1.75 |1.64 |1.64 |5
in the game.

There are no actions, words,

gestures, posture, attitudes, faci-|, o) |, 13 1533 |925 (238 [227 231 |2

al expressions inappropriate or
profanity, curse while playing.

Comments: Looking at the data collect-
ed, we found that children developed com-
munication skills in role-playing games by
subjects at the fair, bad and very bad, in
which each component skill is different.

The skill of adjusting the voice suit with
the communication case in role-playing

games by subjects is in the top ( X= 2.44
points).

The skill of having no actions, words, ges-
tures, posture, attitudes, facial expressions in-
appropriate or profanity, curse while playing

is in the second place ( X = 2.31 points). The
skill of paying attention to the words of co-
star and respond by means of non-verbal
communication appropriate to the context of

communication is in the third place ( X =209
points). The remaining positions are the skill
of doing not talk up to, do not interrupt co-star

while doing communication process ( X =
1.74 points), the skill of using some greetings
to match the role plays and the situation in the

game ( X=164 points) and the skill of ask-
ing questions to co-star again or play in non-
verbal language when children do not under-

stand other people ( X = 1.51 points).

The cause of the situation above, «moun-
tainous areas are difficult material facilities,
so when organizing children to play only the
level of simplicity. At the same time, the
communication environment of the children
is limited, so children are not creative, flexi-
ble to play roles in the process of play». Be-

sides, the ability to organize activities of
role-playing games by subjects of a part of
teachers is still limited, so it is not important
to establish and develop communication
skills for preschools children.

3. Conclusion: Preschool children in
mountainous areas of Northern Vietnam have
developed medium-level communication
skills, but the level of expression of compo-
nent skills is different. Skills that are rated at
a good level are simple skills that demon-
strate normal communication. Skills that
demonstrate creativity, flexibility to deal
with situations are limited. Especially the ex-
pressive state of children in communication
is simple, not suited for the emotional state of
the characters in the game.
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