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Abstract. The process of modernization of the system of higher education and its components is aimed not only
at improving the quality of the level of vocational training of trainees, but also at strengthening the relevance and
relevance of graduates in the business community at the present stage. The article examines the possibilities of
using the case-study method in the process of professional training of management personnel. Examples of the
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that the case-study method is simultaneously considered as a necessary condition and an informed choice that
contribute to improving the efficiency and quality of the professional training of management personnel.
Keywords: vocational training; managerial personnel; students; method; case; situation; case-study method.

VHHOBaIIMOHHBIE TMPOLIECCHI, COMPOBOXK-
JAloNIe IPOLECC MOAECPHU3ALUU CHUCTEMBI
BBICILIETO 00pa30BaHUs, BO MHOTOM Harpas-
JEHbl HE TOJIBKO Ha IOBBIIIEHUE KadyecTBa
ypOBHS IPO(EeCCUOHATIBHOM MOATOTOBKH OY-
OYIIMX CHEIMaINCTOB OakajaBpoB, Maru-
CTPaHTOB, HO M Ha YCHUJICHHE 3HAYMMOCTH U
BOCTPeOOBAHHOCTH BBIITYCKHUKOB B OM3HEC-
cooOuiecTBe Ha coBpeMeHHOM Atamne. [lpu
3TOM OONBIIMK YHOp JesaeTcs Ha LieJeHa-
IpaBJIeHHOE (POPMUPOBAHKE Y BBIITYCKHUKOB
BY30B HMHHOBAIIMOHHOT'O MBIIUICHUS, HEO0O-
XOJMMBIX HaBBIKOB M KOMIIETEHIUH € y4eTOM
TpeOoBaHUIl Ou3HEc-cpenbl M KOHIECTILUU
«o0pa3oBaHus 4vepe3 Bcro ku3Hb» [6]. Ho
OCHOBHas Mpo0ieMa, ¢ KOTOPOH CTaJIKUBAeT-
cs1 oOpa3oBaTellbHas cUcTeMa, 3TO TO, YTO B
nporecce MpopHnOArOTOBKH 00yYarouuecs
NOJIy4aroT HAa0Op y»e IOTOBBIX MPEIMETHBIX

3HaHUM, YMEHUN U HaBBIKOB. B Toxe Bpems
HEJIOCTATOYHO OIIBITa, 00OOIICHHBIX 3HAHUM,
YHHBEPCATHHBIX YMCHHUH W HaBBIKOB TBOpYE-
CKOHM JNIeATeNhbHOCTH. DKCHEPThI OTMEYaIoT,
YTO 3HAHUS 3aHUMAOT 65 %, ymenus 25 %, a
00001eHHbIe yMEeHUS TOJIbKO 10 %.
Y4eHBIMH, CIEUAINCTAMU TPAKTHKAMHU
[2; 8] HE pa3 oTMeYanoCh, YTO TPAAUIIMOHHAS
opraHuzanus y4eOHOTO IMporecca B YHUBEP-
CUTETE MPEIojaraeéT B OCHOBHOM HCIIOJb-
30BaHUE OJHOCTOPOHHEW (OPMBI KOMMYHH-
Kallud B KauecTBE crocoba mepenadyu 3Ha-
HUW, TIPU KOTOPOU MPOUCXOJUT TPAHCIIALMS
npenojaBaTelieM yKe TOTOBOM MHpopManmu
U €€ TOCIICIYIONIee BOCIPOU3BEICHHE 00Y-
YAIOMIMMHUCS C TIO3UIMH BOCIPHUHUMAIOIIINX.
B c¢Bs3n, ¢ yeM BO3HUKAeT HEOOXOIUMOCTH
NPUMEHEHHUSI TaKUX OOpa30BATEIbHBIX TEX-
HOJIOTHH, KOTOPBIE aayT OTBET Ha BOMIPOC,
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KAK oOy4aroruecst cMoryT mpuoOpecTH He-
00xoauMBblii HaboOp 3HaHUl, YMEHUH, HABBHI-
KOB TBOPYECKOW JEeATEIbHOCTH, KOMIIETCH-
UM HAXOIICh B aKTUBHOW mo3unmu? Yto
IPUBOAUT K OCO3HAHHIO HEOOXOIUMOCTH
IIPUMEHEHHS COOTBETCTBYIOIIETO0 METOJUYeE-
CKOTO M AMJIAKTHUYECKOTO HMHCTPYMEHTapHs.
Oco0oe 3HaueHHE B OSTOM CIIyyae HIpPaeT
IIPUMEHEHHE METOJI0B M IPHEMOB CIOCOO-
CTBYIOIIMX aKTMBHU3aLMU MBIIUIEHUS U Kak
CJIEICTBUE AKTyaJIM3allUU KIOYEBBIX KOMIIE-
TEHIUH. B JaHHOM acnekTe yMecTHO rOBO-
pUTh O NPUMEHEHWH Mertona Case-study B
nporecce NpoQecCuoHaNbHOM MOATOTOBKH.

Henb3s He corIacuThCsl ¢ TOUKOW 3pEHUS
JI. B. JlokameHko, coracHO KOTOpPOM « ...
BOIIPOC BHEAPEHUS METoJa KeHC-CTaau B
MPAaKTUKY BBICHIETO MPO(ECCHOHATBHOTO
o0pa3oBaHMs B HAcTOsIEe BpeMs SBISAETCS
BECbMa AaKTYyaJbHbIM, U ONPEAEIECH TAKUMHU
TeHJCHLUUSIMU KaK: OpUEHTalusl 00pa30BaHUs
Ha I0JIyueHHE KOHKPETHBIX 3HaHUH, (popMu-
poBaHHe NPO(ECcCHOHATBHON KOMIETEHTHO-
CTU BBIIIYCKHUKA BY3a, BbIpaOOTKa YMEHUH U
HaBBIKOB MBICIIUTEIIBHON JIEATEIIBHOCTH, pas-
BUTHE CIIOCOOHOCTEN JIMYHOCTH, CPEIU KOTO-
pBIX 0c000€ BHUMAaHHUE yIENAeTCs CIIOCOOHO-
CTHU K TIIOCTOSHHOMY OOYYEHHUIO, T'MOKOCTb
MBILUIEHUS, YMEHHE NepepadbaThiBaTh OrpoM-
HbI 00beM MH(pOpMAIMK, a TaKXkKe pa3BUTUE
CHELMaNNCTa, KOTOpBIA, JOJKEH o0sajarh
CIIOCOOHOCTBIO ONTHMAJIBHOTO TOBEAEHUS B
Pa3NUYHBIX YNPABICHYECKUX CHUTYalUsX, OT-
JMYAThCSl CUCTEMHOCTBIO U 3 (EKTUBHOCTHIO
JEUCTBUI B pPEalTbHBIX YCIOBUSIX (DYyHKIHO-
HUPOBaHUs IPeNpusATUs [3]».

Merton case-study (auri. case study — uc-
ClIeOBaHME, AaHAIU3 Ciay4yas) — OOUH U3

HanOoisiee 3((HEKTUBHBIX W PaCIPOCTPAHCH-
HBIX METOJIOB OpraHU3allii AaKTUBHOW IIO-
3HABATEIILHOW JIEATEILHOCTH O0yJYarOIIUXCsI
[7], pasBuBarommii ciocOOHOCTh K aHATU3Y
HepaUHUPOBAHHBIX JKU3HEHHBIX M TPOU3-
BOJCTBEHHBIX 3a/1a4; 3TO CMOJCIMPOBAHHAS
pabouasi wim NpoOJIeMHAas CUTYyalusi, BbI3bI-
Balollasi TUCKYCCHUIO, TpeOyroIas aHaau3a u
AIbTEPHATHBHBIX TPEIJIOKCHUNA 1O ee -
(EeKTHBHOMY pa3perIeHuIo.

Merton case-study kak OCO3HAHHBIH BbI-
00p — MO3BOJISIET BBIACIUTh OCHOBHBIC KaTe-
rOpHUU 3a/ICHCTBOBaHHBIC B JJAHHOM METOJIC:
curyarus (keic), mpobiiema, I1enb, 3aaada,
npueM, albTePHATHUBBI, aHaIW3, BHIOOP.
(MIMeHHO ¢ TO3WIMM OCO3HAHHOTO BBIOOpA
MOXHO MeToj Case-study cooTHecTH ¢ Tpo-
[IECCOM TIPUHSATHUS YIPABICHYCCKUX pere-
HU). DTO MeToa 00y4YeHUs, MpeIHA3HAYCH-
HBI N1 COBEPIICHCTBOBAHUS HABBIKOB H
MOJIyYCHHUsI OIBITA B CICAYIOIIUX 00JacTsX:
MIPEIBUJICHUE, BBISBICHUE, OTOOp U PEIICHHE
npoOJieM, UX CUCTeMaTH3alus U Kiaccugu-
Kanus;, pabora ¢ wuH(OpMammen, BKIIOYAs
OCMBICJICHHUE 3HAUCHHMSI JICTAJICH U OrpaHHye-
HUH, OIIMCAHHBIX B CUTYallUW; aHAJN3 U CHH-
Te3 UH(pOpMaIuu, apryMEeHTOB U KOHTpapry-
MEHTOB; paboTa ¢ aJbTePHATUBHBIMU TpE-
JIOKEHUSIMU M 3aKITIOUCHUSMH; OIEHKA ajlb-
TEPHATUBHBIX BApUAHTOB, BKIIIOYAs BHIOOD H
000CHOBaHKE HanboJsee MpearnouYTUTENbHOIO
BapHaHTa; MPUHITHE OKOHYATEIILHOTO pellle-
HUS TI0 MPEJIOKEHHOW CHUTYaIMH; MPUOOpe-
TEHUE HAaBBIKOB TPYNIOBOW U TBOPYECKOM
paboTel. CXxeMaTH4HO 3TO MOXKHO IpescTa-
BUTH B BUJIE OJIOK-CXEMBbI HA pUCYHKE 1.

= |
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OnpeaeneHne npobaembl

v

YcTaHoBneHue uenu

v

Pa3paboTKa afibTepHATUBHbIX PELLEHUI

v

OCYLLI,GCTBI'IEHVIE peweHnAa

v

OueHKa pesynbTaToB

Pucynox 1. OCHOBHbBIE IIATH MPOLECCA MPUHATHS PelIeHHit
NpHU peaju3ainuu MeToaa case-study [5]

Keiic-meTon o6benunser B ce0s (HopmMbl
pasBuBatollero oOyueHus (BKJIIoYasl Mpole-
Jypbl HHIMBUTYaJIbHOTO, TPYIIIOBOTO U KOJI-
JIEKTUBHOTO Pa3BUTHSA) U OJJHOBPEMEHHO BBI-
CTyIaeT Kak crnenrduyueckas pasHOBUIHOCTD
MPOEKTHOU TexHojoruu [9], mo3Boisisa Gop-
MHUPOBaTh HEOOXOAMMBIE JIMYHOCTHBIE Kaye-
cTBa oOyuvaromuxcsi. PemeHue keiica He
MIO/IPa3yMEBAaeT OJHOTO BapuaHTa OTBETA.
PesynbraToM paboThl 1O KeWC-METONY SIBJISA-
eTcsi He HauboJjiee Xopollee pelleHue IMpo-
OJieMbl, a caM MPOLECC MPUHATUS PEIICHUs
[10]. B keilic-meTone uner (GopMHpOBaHHE
npo0sieMbl U TyTel e€ pelleHusi Ha OCHOBa-
HUM Kelca, KOTOPBIM BBICTYIAET OJHOBpE-
MEHHO B BHJI€ TEXHUYECKOI'O 3aJaHUs U UC-
TOYHHMKA WH(GOpPMAIMK JJISi OCO3HAHUS Bapu-
aHToB 3¢ (deKTUBHBIX nedcTBuid. s Hero
XapaKkTepHa aKTUBU3allUsl COBMECTHOM TBOp-
YecKo o0yuaromuxcs, CTUMYJIMPOBaHUE UX
ycrnexa, NOTYEPKUBaHHUE JOCTUKEHUM

Y4aCTHHUKOB (KaK HHIUBHUAYAJIbHBIX TaK H
KOJUIEKTUBHBIX). IMEHHO ollyIieHue ycnexa
BBICTYIIACT OI[HOI\/’I W3 TJIABHBIX JOIBMXYIIUX
CWJI JAaHHOTO METOJIa, CIIOCOOCTBYET (HopMH-
POBAaHUIO YCTOMYMBOW MO3UTUBHON MOTHBa-
Uy, HapalmnuBaHUIO O3HaBaTEIbHON aKTUB-
HOCTU U (OPMUPOBAHHIO TaKOM MOAENU
MBILIUIEHUS, Oyiarogapsi KOTOPOil BO3MOXKEH
NMOUCK HambOojiee >(PPEeKTHBHBIX BapUAHTOB
pelIeHni MO pa3pelieHUuI0 paccMaTpuBae-
MBIX MTPOOJIEM.

Meton case-study cmocoOcTByeT pas3Bu-
TUIO Pa3JIMYHBIX IMPAKTHYCCKUX HABBIKOB Y
oOyuaromuxcs, MpexJae BCEro, HarpaBieH-
HBIX Ha TBOPYECKOE pEIICHHE MPOOIEMBI,
(hopMupoBaHHE YMEHUS aHAIM3a CUTYalluu U
NpUHATHA pelieHus. B 1 npuBenem npumepsl
HaBBIKOB, (OPMHPYIOMIUXCS U Pa3BUBAIO-
muxcesa B IIpoHeCCce IMPUMCHCHHUA MCETOHA
case-study.
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Tabnuya

HaBbiku o0y4arommxcs, popmupyembie B Xo/ie MpUMeEHeHHsI MeToaa case-study
NPH NOAT0TOBKE YNIPABJICHYECKHX KaJApPOB

['pynmsr CyIIHOCTHAs XapaKTEepUCTHKA [Tpumepsl
HaBBbIKOB

3TO CIOCOOHOCTU BBIACHATH CY- | YMEHHE MBICIUTH SICHO U JIOTHYHO
QEJ IICCTBCHHBIC CBSI3HM, YCTaHABIIH- | CIOCOOHOCTH coOMpaTh M aHAIU3UPOBATH
3 BaThb U CTPYKTYPHUPOBaTh OTHO- | MH(OPMAILMIO, pemiarh npoljemMbl U TMpH-
E MCeHUA MCXKIAY J3JICMCHTAMH WH- | HUMATh PCUHICHUS.
< ¢dbopMaluu, CTpOUTH LEIOCTHBIN U | 5 Jy4YIIMX AHAIUTUYECKUX HABBIKOB, IIO
§ g hepeHIIUPOBAHHBIN o0pa3 | MHEHUIO paboTrojareseii: oOIIeHHEe, TBOP-
< POOJIEMHOI CUTYAITUH.

YECTBO, KPUTHUYCCKOC MBIIUICHHUEC, aHaJIM3
JaHHBbIX, HCCJIICAOBAHNC

ITpak-
(mpodec-
CHOHAJIb-

OTO HCHOJIB30BAHME TEOpPETHYE-
CKHMX WM IIPaKTUYECKMX 3HAHUW Ha
IIPAKTHKE, T.€. IPEBpAICHNUE 3HA-
HU B YMEHUs

OnpIT MPaKTUYECKOM
ompezeneHHou chepe

ACATCIIBHOCTH B

TBopueckue (ap-
TUCTHYECKHE) HABBIKY| THUECKUE HABBIKH

9TO MNpsIMO€ IPUMEHEHUE TBOP-
YeCTBA HA IIPAKTUKE, T. €. HABBIKU
KOTOpBIE HCIIOJIB3YIOTCS IIOCTO-
SHHO Y IO3BOJIAIOT CO3[1aBaTh HE-
YTO HOBOE WJIM NPUBOJAT K HO-
BBIM 3HAHUAM

ApPTUCTU3M,
rHOKOCTh MBIIIUICHUS,

CIIOCOOHOCTh K KpeaTuBy (TBOpUYECKHE
CITIOCOOHOCTH),

TBOPYCCKOC MBIIJICHUEC U BOOGp&)KGHI/IC,
CIIOCOOHOCTEH K MECPECBOILIOMICHUIO IIPHU BbI-
IMMOJTHCHUHN HECCTAaHAAaPTHBIX 3a)1aH1/1171

YMCHHC BUACTD CJIOC PAHBIIC qacTei

KommyHukaTus-
HbI€ HAaBBIKU

3TO CHOCOOHOCTH YeJIOBEKa B3au-
MOJCUCTBOBaTh  C  JAPYTUMHU
JIObMH, YMEHHE BECTH KOH-
CTPYKTHBHBIM JHalior B JIH000#
CUTYaIluH, MPUYEM KaK B YCTHOH,
TaK ¥ B MTUCbMEHHOM (popme ajiek-
BAaTHO HMHTEPHPETUPYS U Tepenaa-
Basl MOJy4aeMyt0 HH(POPMaIIUIO

3HAHHWE OTPAHUYCHUU U KYJIBTYPHBIX HOPM,
TpaaAMIMi 1 00BIYAEB B OOIICHHH,

YMEHHE TIPUMEHSATh KOMMYHHUKATUBHBIC
CpeIcTBa.

YMEHHE YCTaHaBJIWBAaTh KOHTAKTHI M BECTH
KOHCTPYKTUBHBIA JHAJIOT,

yMEHHUE apryMEHTHUPOBAaTh CBOH MBICIH U
OTCTauBaTh CBOM MHTEPECHI H JIp.

CornanbHbIe (COIHANh-
HO-KOMMYHHKATHBHBIC)
HABBIKHA

CriocoGHOCTh YesloBeKa ynpas-
JIATh CBOUMHM B3aUMOOTHOIIICHU-
SIMH C IPYTUMHU JIFOJIBMH, TT03BO-
JISTFOIIAsi TPAMOTHO 00IATHCS, IO~
BBIIIATh KAYECTBO KOMMYHHKA-
IIUH, JOCTUTATh OOJIbIIEH 3 hek-
TUBHOCTH IPU KOHTAKTE C OKPY-
YKAIOIIMMH U COTIEPEIKUBAThH UM, a
Tak)Ke KOHTPOJIMPOBATH CBOU
SMOILIMH M MIOBEJACHUE.

YMEHHE MTPaBUIIbHO IPUBETCTBOBATH JIPYTro-
'O 4eJOBeKa U NMPe3eHTOBaTh ceos

yYMEHHE OBbITh TAKTUYHBIM U BEXKIIUBBIM;
YMEHME IPaMOTHO PEarupoBaTh Ha KPUTUKY
Y TIPaBUIIBHO MPUHUMATh KOMILUIMMEHTBI;
YMEHHUE JIOCTOMHO JiepKaTbcs B OOIIECTBE U
BECTU KOM(POPTHYIO JUIsl BcexX Oeceny;
YMEHHE CIIyLIaTh,

YMEHHE MPOSBIIATH HHTEPEC K OKPYXKaro-
MM U Jp.

il
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= CamoaHanus — npoueaypa, moMo- | yMEHHe 3ariisiHyThb BHYTPb COOCTBEHHOTO
s rarouias pazo0paTbcs B IPUYUHAX | MOJICO3HAHUS W OICHUTH COOCTBEHHBIC
% U CJIEJICTBUSX )KU3HEHHBIX CUTYya- | LIa0JIOHBI IOBEICHHS

2= 1. yMeHue (hoxycupoBaThCsi Ha COOCTBEHHOM
§ § Pednexcus — 3To crnocoGHOCTH «S1» 1 OCMBICIIUBATB €TO COJIepPIKaHHe

S o YeJI0BEeKa HATPaBJISITh COOCTBEH- | YMEHHE Pa3MBIILISATh, 3aHUMAThC CaMOaH-
z < HBIE MBICJTH Ha POJYKTHI CBOGH | allM30M M JIeNaTh COOTBETCTBYIOIIHE BHIBO-
; g* [IOBEIEHYECKON aKTHBHOCTH, Bl

5 HaKOJICHHBIC 3HAHUS M YMEHHS, CIIOCOOHOCTh KPHUTHUYECKH W  aJeKBAaTHO
é@ MOCTYTIKH, KOTOPBIE YK€ COBEP- B3IJIIHYTBH Ha ce0sl CO CTOPOHBI U JIp.

IIEHBI WIN TUIAHUPYIOTCS OBITh
COBEPUICHHBIMU B OyAYIIEM.

Kpome dopmupyromuxcs B mpoiecce pe- HacTOAlIee BpeMs MPAKTUYECKH KaXKIIbIi
anuM3anuu Metoaa case-study mepeunciieH- TMpernoAaBaTelb MOXET NPUMEHATh METOJ
HBIX B TAaOJIMIIC HABBIKOB, HEJb3sl OTpUIATh, Case-Study B oOpa3oBaresbHOM Mpolecce,
4TO JaHHBIA METOJ B Ipolecce Mpopeccuo- HMes MOJTHOE PYKOBOJCTBO U HAOOP TOTOBBIX
HAJIBHOM TMOJATOTOBKM TpUMEHSETCS Mg cuTyaluil. BaXHbIM MOMEHTOM SIBIsiETCS
(GbOopMUPOBAaHUS KIIOUEBBIX OOIMIEKYIbTYp- I[OHUMAaHHE TOTO, YTO MPHUMEHEHHWE METO/Aa
HBIX, o01enpodeccuoHalbHbIX U npodeccu- case-study U Apyrux WHTEPAKTHUBHBIX TEXHO-
OHAJIBHBIX KOMIETCHIMN (3aJI0KEHHBIX B  JIOTHM OOyYeHHs HE JOJIKHO OBITH caMolle-
OI'OC BO), a Takxke [ UCHONB30BaHUS JIbI0 IIpemojaBaTelis B 00pa3oBaTelbHOM
MOJTYYCHHBIX TEOPETUYECKUX 3HAHMI B yCIIO-  Tmporecce». Hambompmiero agdexra MOKHO
BUSAX JTUHAMHYHO HW3MEHSOIIEWcs Ou3Hec- JIOCTHYb MPU CHCTEMHOM IOAXO0j]€ K BHIOOpPY
Cpellbl M UX IMOCJIEAYIOIIEro 3aKpeIUIeHHUs, TPAAULMOHHBIX U MHHOBAIIMOHHBIX TEXHOJIO-
anpobanuu, TpaHchopMalMyd B HOBBIE 3Ha- TUH OOy4eHHs, NMPU Pa3yMHOM HUX COYeTa-
Hus. [lo muenuto JI. JI. IrOHWHOH «... Me- HHH, JONOJHEHUH IPYT Apyra u mnpu dddex-
To/1 case-study crocoOCTBYeT HE TOJIBKO aK- THBHOM pPYKOBOJACTBE TI'pPYNIOBOH U MEX-
TUBU3AIIMM 3HAHUN U BBIPAOOTKU MpaKTU4Ye- TPYMIOBOH TUCKyCCHEH. OTO MO3BOJISET
CKHX HAaBBIKOB MPUHATHUS PEIICHUS B pealib-  YTBEpPXKAaTh, YTO MPUMEHEHUE METOJa case-
HBIX CHUTYyalUsiX, HO U OTpabOTKM HaBBIKOB study B mpoiiecce mpodeccrnoHanbHON TOo-
KOJUIEKTUBHOM pabOThl, pa3BUTHs aHAJIUTH- TOTOBKH YIPaBICHUECKUX KaJIpOB OJHOBpE-
YeCKMX W KOMMYHHMKATHBHBIX CIIOCOOHO- MEHHO SIBIISIETCSI HEOOXOJUMBIM YCIIOBHEM U
creit» [4]. B oTuX mensx KeHc-TEXHOJOTMH  OCO3HAHHBIM BBHIOOPOM Ui TIOBBIIICHHS Ka-
UCTIONB3YIOTCS B TMPEMNoJIaBaHWM Kak MPHH- YeCTBa BCEro o0pa3oBaTeNsHOTO Mpoliecca.
UIHAIbHO HEOOXOAMMOE JOTIOJIHEHUE Tpa-
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