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Abstract 

The aims of this study is to determine the educative rules in classroom, educational 
interaction in the classroom, students' mental engagement in learning, learning behavior 
and the strategies to build a classroom climate in creating effective learning in Madrasah 
Aliyah in Aceh. The method used is qualitative method. The subjects were all over the 
Madrasah Aliyah in Aceh. While the sampling technique in this research was done by 
using purposive sampling to 9 Madrasah Aliyah in Aceh. The results showed that the 
management of physical condition classes have not been effective, while non-physical 
classroom management (socio-emotional) showed effective. In addition, the ability of 
teachers to educational interaction in the classroom showed not optimal. Strategy to build 
a classroom climate in creating effective learning in Aceh At the Madrasah Aliyah 
influence on the quality of learning and satisfaction (climate) study. 
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A. Introduction 

Education that has a high quality is an expectation in order to 

create the Indonesian human resources who are able to compete 

internationally. Singgih et al (2012: 79) explains that, to achieve high 

quality education, must necessarily be accompanied by various elements 

of quality education as well. Accordingly Sudarwan (2002: 190) explains 

that one of the supporting aspects that lead to high quality and excellent 

education, namely the existence of management classroom and classroom 

management skill controlled by teacher (classroom management skills), so 

that the climate will be realized (classroom climate ) conducive as a decent 

place for teaching and learning process 

Related to this, Sri Rahmi (2009: 42) also explains, conducive and 

effective learning activity must be equipped with good classroom 

management, especially with regard to the learning facilities are in 

classroom. Setting of the classroom is the first action to be taken by each 

teacher prior to the learning process. 

Rusdi (2005: 33-37) classifies into two classroom management; the first; 

focus on physical thing, and second; focus on non-physical thing. Both elements 

must be managed optimally in order to generate a conducive atmosphere to 

create an optimal learning and learners' learning climate. 

Ali Muhtadi (2005: 4) explains that there are several factors 

that must be considered in creating a high quality and conducive 

classroom climate to reaching achievement, students' satisfaction. 

These factors include: 

1)  Learning approach should be oriented on how students learn 

(student centered); 

2) The teacher appreciation for the active participation of students in 

any learning context; 

3) Teachers should be democratic in managing learning process; 

4) Any problems that arise in the learning process should be 

discussed in dialogical; 

5) The classroom environment should be set in a way that motivates 

student learning and encourage the learning process; 
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6) Provide a variety of learning resources or information related to a 

variety of learning resources that can be accessed or learned 

quickly by students. 

Referring to the six factors, and see the atmosphere/ climate 

classroom (classroom climate) learning at Madrasah Aliyah in Aceh today 

seems not conducive. It is said unfavorable because the classroom 

management in physically is not optimal and would be a problem for 

learning activities. Student interaction with teachers in Madrasah Aliyah in 

Aceh has not been harmonized. It is because familiarity of students with 

teachers and educational interaction has not been established yet optimally. 

This relationship ideally established full familiarity between teachers and 

students so that teachers can get to know students from various aspects to 

promote the activities of learners. 

Related to the issue above, it seems clear that ideally, classroom 

management activities must be applied optimally in the learning process at 

Madrasah Aliyah in Aceh to improve the quality of learning and satisfaction 

(climate) of learners in the classroom. This study focused on academic rules in 

classroom, educational interaction in the classroom,  involvement of students’ 

mental in the classroom, learning behavior in the classroom, and build a 

classroom climate in creating effective learning at Madrasah Aliyah in Aceh. 

This first-classroom management issues are expected to give us an idea about 

classroom management activities at Madrasah Aliyah in Aceh. 

 

B. Method 

This study used a qualitative research method with a descriptive 

approach. The data collection technique used the technique of trian 

gulation (combined). While the data were analyzed by inductively so that 

research results more emphasize the significance (meaning) than the 

generalization. Subjects in this study were 9 head masters and 27 teachers  

in the Madrasah Aliyah in Aceh that were conducted by purposive 

sampling. Furthermore, to obtain more complete data, the researchers also 

took samples of 150 students of Madrasah Aliyah in Aceh by using 

random sampling techniques. 
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C. Discussion  and Research Result 

1. Implementation of the Academic Rules in the Classroom on Madrasah 

Aliyah in Aceh  

Classroom management planning is the first step that must be 

done by teacher to bring the classroom toward warmer, challenged, and 

conducive. Denim in Maulana (2008: 26) explains, classroom management 

activities undertaken by teachers in the form of; planning, implementation 

and evaluation to optimize the learning process. 

Based on interviews with teachers Madrasah Aliyah in Aceh, most 

of them provide information that teachers make  rules of class planning, 

while another said that does not make rules by reason  making classroom 

rule is the obligations of madrasah. Relate to classroom rules, head of 

Madrasah Aliyah in Aceh mostly provide information that all teachers 

make the rules of classroom. However, based on the observation, most of 

the teachers who teach at Madrasah Aliyah in Aceh does not make the 

rules of classroom. Ideally, the planning of the rules of classes are 

conducted by the teacher to optimize learning activities, create physical 

conditions and non-physical classroom (socio-emotional) that are effective 

for improving the quality and climate (satisfaction) of study in classroom. 

 
2. Educational Interaction In Classroom At Madrasah Aliyah in Aceh 

Educational interaction in classroom occurs with the two parties, 

with different forms of activity. Teachers act as lecturers and as managers 

of classroom, while students act as agents of learning. The success of 

teaching and learning interactions in the classroom are very depend on 

the skills of teachers in managing the learning process in the classroom. 

According to Darmadi (2012: 1-11), teaching skills are as follows; basic 

questioning skills, advance questioning skills, providing reinforcement 

skills, held a variety of situational skills, explaining skills, opening and 

closing lessons skills, small group discussion guiding skills, classroom 

management skills, and teaching small groups and individuals skills. 

The ability of educational interaction in the classroom (teacher's 

ability to manage learning) at Madrasah Aliyah in Aceh can be seen in the 

table of results below. 
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No Skills Effective 
Non- 

Effective 

1 Mastery learning materials  √ 

2 Using varied learning methods  √ 

3  Using instructional media  √ 

4 Basic questioning skills √  

5 Advance questioning skills  √ 

6 Providing reinforcement skills √  

7 Holding a variety of situational skills √  

8 Explaining skills √  

9 Opening and closing the lessons skills √  

10 Guiding learning group skills   √ 

11 Classroom management skills  √  
 

Based on the table of results above, indicate that the majority of 

teachers have had an effective educational interaction skills to the learning 

process in the classroom and while others have not shown optimal 

educational interaction skills. 

 
3. Students’ Mental (way of thinking) Involvement In Learning Class on 

Madrasah Aliyah in Aceh 

Sanjaya (2008: 103) explains that learning is not memorizing facts or 

information. Learning is doing; gained particular experience in accordance with 

the competence to be achieved. Therefore, learning strategies should encourage 

mental activity. Many teachers are fooled by the attitude of learners who 

pretended active but on the real, they are not. 

Based on information obtained from the research, indicate that the 

involvement of mental activity in the form of observations and responses of 

learners in the implementation of teaching and learning in the classroom at 

Madrasah Aliyah in Aceh shows have been optimal. However, the activity of 

thinking learners in learning is still not optimal, there are passive learners. 

 
4. Learning Behavior in the Classroom at the Madrasah Aliyah in Aceh 

Implementation of learning in the classroom is a manifestation of 

the interaction of the learning process. Teachers and learners in the 
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learning process have different roles so that each of them has a different 

behavior in the classroom. According Borich in Yacob (2007: 208), the 

good teaching behavior in teaching and learning process in the classroom 

can be characterized by their ability to master the subject matter, the 

ability of delivery the course material, classroom management skills, 

discipline, enthusiasm, caring, and hospitality teacher to students. 

The results of the study that were found in the field, showed that 

the teachers in Madrasah Aliyah in Aceh have effective teaching behavior. 

The seriousness of teaching behavior is showed by teachers in teaching by 

doing the following activities: 

a. Preparing lesson plans, teaching materials and learning needs. 

b. Teaching on time 

c. Comply with the applicable rules of classroom. 

d. Creating a classroom climate that is conducive to learning. 

e. Motivate learners. 

f. Giving attention to learners. 

Studying behavior is associated with the behavior displayed learners in 

learning activities. Tohirin (2006: 83), describe the behavior of effective learning is 

accompanied by appropriate teacher behavior, then the learning process is 

expected to create the learners who have the characteristic; independent person, 

effective learners, and productive worker. 

The diversity of the characters of learners certainly can cause 

learning problems in relation to the studying behavior of learners in the 

classroom. Therefore, teachers should be able to control and manage the 

various behaviors of learners optimally, so it does not interfere with 

teaching and learning process in the classroom. 

The diversity of learners' learning behavior in the classroom may be; 

disruptive behavior, the behavior of learners are shy, the behavior of learners 

hurt, droll behaviors, and behaviors like interruptions. Based on the findings, 

students who studied at Madrasah Aliyah in Aceh occasionally show 

disruptive behavior, such as arriving late, and influence friends to make a joke 

in the classroom. In addition, it is also a fraction of learners showing shy 

behavior. While the behavior of droll and interruptions in the classroom is not 
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showed by learners in the classroom. To avoid and realize the effective 

learning behavior, the teachers enforce the rules of class. Furthermore, to 

realize the right learning behavior in the classroom, teachers are also building a 

positive classroom climate by using strategies; communication, collaboration in 

the classroom, rule models (uswatun hasanah), and the class rules. The strategy 

used is shown to create a classroom climate and to build appropriate learning 

behavior of the  learners in the learning process at Madrasah Aliyah in Aceh. 

 
5. Climate Classroom Building Strategies in Creating Effective Learning and 

Implications to the Quality of Learning in Madrasah Aliyah in Aceh 

A conducive classroom climate, according Rohiyat (2008: 67), is a 

prerequisite for the implementation of effective teaching and learning process. 

Classroom climate is the situation and condition of optimal class and its 

relationship to the implementation of effective learning in the classroom and 

learning satisfaction. Classroom climate is characterized by optimal interaction in 

the learning process in the classroom; interaction between teachers and learners, 

learners with learners, as well as learning resources contained in the learning 

environment. 

Build a classroom climate in creating effective learning cannot be 

done partially or with one dimension only, but should be holistic or 

comprehensive. Based on the information collected that the strategy of 

building a classroom climate in creating effective learning at Madrasah 

Aliyah in Aceh, conducted with eight dimensions, namely; 1) to develop 

the professionalism of teachers; 2) engagement of learners; 3) motivation 

to learn; 4) cooperative learning model; 5) establish communication; 6) 

KKM; and 7) improving the quality of learning and student satisfaction. 

The strategies generally implied on the quality of teaching and learning 

satisfaction of students in Madrasah Aliyah in Aceh. 

Information gathered through interviews with teachers in Madrasah 

Aliyah in Aceh showed that the quality of learning can be realized with optimal 

class management, the skills of teachers in classroom management can improve 

the quality of learning by indicators; the conducive classroom climate, the 

involvement of students in learning, and effective learning services. The results 

of the questionnaire scores also indicated that management class influence for 
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the quality of teaching at Madrasah Aliyah in Aceh, as well as the score of the 

questionnaire below. 

 

Ideal total score (criterion) for all items = 5 x 150 = 750 (if all 

learners answer SL conducive classroom management can improve the 

quality of learning). Total score questionnaire obtained from learners 571. 

So based on these data, the management class that is conducive to 

improve the quality of learning = (571: 750) x 100% = 76% of the 

expectation (100%). 

In the continuum can be described as follows: 

 

  

 

 

 

Based on data obtained from 150 students, the average 571 lies in 

the area often conducive classroom management can improve the quality 

of learning. It means the situation of a conducive classroom that is created 

through classroom management activities can improve the quality and 

satisfaction of learners at Madrasah Aliyah in Aceh. However, based on 

information obtained from the head of Madrasah Aliyah in Aceh related 

to the skill of teachers to classroom management at Madrasah Aliyah in 

Aceh shows it is not optimal yet, it means there are teachers who do not 

have skills in classroom management activities. 

 
D. Conclusion 

Educational interaction in the classroom at Madrasah Aliyah in 

Aceh, refer to the aspect of the teacher's ability to manage learning in the 

SL 

750 

S KK HTP TP 

600 571 450 300 150 



 Classroom Management and the Implications to Quality of Learning 

Sulaiman 

JIP-International Multidisciplinary Journal {439 

classroom, some teachers in Madrasah Aliyah in Aceh has had effective 

skills, but there are also some teachers who do not have effective skills yet. 

In addition, classroom management practices and skills of teachers to the 

classroom management at Madrasah Aliyah in Aceh implicate to the 

quality of learning and satisfaction (climate) study of students in the class, 

though as a whole has not been optimal. However, the general climate of 

the classroom with the management being very conducive. 
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