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173many global problems, whether climate change or inequality, are more likely to be realized through genuine 
understanding of our mutual interdependence, and of that between humans and the natural world (DfiD 
2005, p. 4).  

15	The uN secretary-General ban Ki-moon has spoken about humanitarian crisis in Africa where ‘uN 
agencies have asked for $1.6 billion dollars to pay for essential life-saving programs in the region, but have 
only received half that amount. We cannot afford to wait. i urge member states to support our appeal fully, 
and without delay’ (uN News centre, 2011).

16 united Nations convention on law of the sea.
17 food and Agriculture organization.
18	centre for the settlement of investment Disputes.
19 international maritime organization.
20 international seabed Authority.
21 World meteorological organization.
22 international monetary fond.
23 World bank.
24 financial Action Task force.
25 ecosoc with its functional, regional and standing commissions, ad hoc bodies, expert bodies composed 

of governmental experts, of members serving in their personal capacity and other related bodies is closer to 
classical functions of governmental ministries. see http://www.un.org/en/aboutun/structure/index.shtml

26	 see http://en.wikipedia.org/wiki/holy_see (12. 5. 2011).
27	 holy see is institutionally consisted of the holy father and the roman curia (secretariat of state, 

congregations, Tribunals, pontifical council, synod of bishops, offices, pontifical commissions, swiss 
Guard, institutions connected with the holy see, labour office of the Apostolic see, pontifical Academies). 
see http://www.vatican.va/phome_en.htm

28	see http://en.wikipedia.org/wiki/Vatican_city (12. 5. 2011).
29 see http://www.blurtit.com/q709433.html (14. 5. 2011).
30 management - in the 17th and 18th centuries the development of meaning was influenced by association 

with middle french, french †mesnagement (french ménagement) household economy (1551), measure in 
one’s actions (17th cent.), consideration and constraint toward others (1665): compare french ménager. 
originally: the working or cultivation of land (oxford english Dictionary, 2011). strategy - the art of a 
commander-in-chief; the art of projecting and directing the larger military movements and operations 
of a campaign; in (theoretical) circumstances of competition or conflict, as in the theory of games, 
decision theory, business administration, etc., a plan for successful action based on the rationality and 
interdependence of the moves of the opposing participants. retrieved from http://www.oed.com/view/
entry/191319?rskey=cmzZuk&result=2&isAdvanced=false#eid20537745 (24. 6. 2011).
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Abstract 

�niversity examinati�ns f�rm t�e fina�� and m�st integra�� part �f assessing any student’s a��eivement�� 
�n�w��edge�� s�i����s�� and attitudes. H�wever�� t�ere �as been a pub��i� �ut�ry �ver t�e rise �f irrequ��arities in 
primary�� se��ndary�� and even university examinati�ns. T�e purp�se �f t�is resear�� was t� investigete t�e 
student fa�t�rs w�i�� inf��uen� ��eating in t�e undergraduate university examinati�ns. T�e study design 
was a des�riptive suvey. A samp��e �f fifty students and ten ��e�turers was se��e�ted using rand�m samp��ing 
te��nique. �ata were ������e�ted using a questi�nnaire�� stru�tured interview�� and d��ument ana��ysis. A 
pi���t study was �arried �ut in t�e s������ �f edu�ati�n in �ne �f t�e pub��i� universities. �ata were ana��yzed 
using des�riptive statisti�s generated wit� t�e �e��p �f �tatisti�a�� Pa��age f�r ���ia�� ��ien�es (�P��) 
pr�gramme�� and were presented by use �f frequen�y tab��es. T�e resu��ts revea��ed t�at maj�rity �f t�e 
students d� n�t attend ��e�tures�� and fa�t�rs su�� as ��a�� �f preparedness f�r examinati�ns�� peer inf��uen�e�� 
pressure fr�m w�r� p��a�e�� and students’ ��a�� �f ��nfiden�e were s�me �f t�e fa�t�rs ��ntributing t� 
��eating in examinati�ns. Effe�tive pr��edures and p���i�ies f�r management �f examinati�ns are a��s� 
re��mmended t� be put in p��a�e�� stri�t��y �bserved�� and effe�tive deterrrent measures be imp��emented. �t 
was re��mmended t�at emp���yers give �ff-days �r study ��eave t� staff w�� enr�����  f�r vari�us ��urses.
Key words: ��eating�� dis��nesty�� exam irregu��arity�� integrity�� management �f examinati�ns�� university 
examinati�ns.

Introduction

university examinations form a very important part in assessing the knowledge, skills, 
and attitudes of students who have reached the highest academic institutions in any country. 

The management of national examinations for primary and secondary schools in Kenya 
is largely the responsibility of the Kenya National examinations council, which lays out the 
rules and regulations governing the conduct of examinations. 

each university in Kenya has its rules and regulations governing the management of 
examinations. for example, in moi university, there are rules and regulations that govern the 
management and conduct of undergraduate and postgraduate examinations (moi university, 
2009). in the rules and regulations are stipulated categories of examination irregularities, 
procedures for dealing with examination irregularities, and the penalties for various categories 
of examination irregularities such as: one or a combination of actions like giving a warning, 
cancellation of examination results, suspensions for a given period of time, or expulsion from 
the university, depending on the nature of the irregularity committed. The rules and regulations 
highlight areas that constitute an examination irregularity, and hence, warn students against 
committing the stated offences.

Despite of the fact that examinations are important in primary school, secondary school, 
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174 and university assessments of achievement, there have been increasing cases of irregularities 
reported before, during, and after administration of the examinations. This has raised a public 
outcry especially as a result of cases of reported examination leakages, sale of examination 
papers prior to examination periods, and cancelled examination results. cheating in examinations 
occurs in every country in the world (harold & max, 2001). in a european context, according to 
a study by Newstead, franklyn-stolles, and Armstead (1996), there were high rates of cheating 
with only 12% of the participants indicating they had not cheated, and that goal-motivated 
cheating was reported among college students in the united Kingdom. This was supported in 
the literature that examination malpractice was a global issue (ikupa, 1997).

Pr�b��em �f Resear��

curry, the government and the parents are spending a lot in financing education in 
Kenya. At the same time, the education sector is responsible for producing the manpower that 
will be expected to propel the government towards realization of vision 2030. The government 
and parents are concerned about the kind of graduates produced in the learning institutions 
especially after several cases of examination cheating were reported. cheating in examinations 
should be discouraged since it has a negative influence on the future of society. According to 
Alutu and Alutu (2003), examination malpractice is undesirable behavior and should be sternly 
discouraged. The negative impact of examination cheating on society is supported by becker, 
connoly, lentz, and morrison (2006) who established that dishonesty in the work place is 
influenced by dishonesty while attending university. This then suggests that those students 
who cheat were likely to cheat after studies and while in their work places. since a number 
of factors may influence the decision to cheat, Kisamore, stone, and Jawahar (2007); and 
mccabe, Trevino, and butterfield (2001) found that personal factors and situational factors 
affect intentions to cheat. The purpose of this research was to investigate student factors which 
influenced cheating in undergraduate university examinations. 

Resear�� F��us

This study focuses on factors that are attributed to students that influence them to cheat 
in examinations. This concern is as a result of a number of cases of reported examination 
irregularities and general concern from the government, parents and members of the public. 

past studies and literature have pointed out various concerns about academic integrity. 
Whitley and Keith-spiegel (2002, pp. 4-6), based on a number of studies, pointed out the 
following as reasons that educators should be concerned with academic integrity:

equity: students who cheat may be getting higher grades than they deserve. That, in 
addition, when student grades are assigned on the basis of average score in the class, students 
who do not cheat may get less than they deserve whenever cheaters raise class average.

character development: students who see that no action is taken against those who cheat 
take academic dishonesty as acceptable, thus, influencing their character. 

The mission to transfer knowledge: students who cheat in exams in higher education 
may not acquire the knowledge to which their degrees are supposed to attest as it diminishes 
the intellectual and moral capital required by society for its development.

student morale: cheating discourages, kills the morale, and frustrates students who do 
not cheat if they see those who cheat going unpunished. some students may be discouraged 
from working hard and may also resort to cheating.

faculty morale: The staff members become stressed dealing with cases of cheating, and 
feel personally violated and mistreated by the students who cheat.



problems
of mANAGemeNT
iN The 21st ceNTury
Volume 2, 2011

175students’ future behaviour: students who cheat can easily cheat in their professional 
careers, hence, become a disservice to the academic community and the society at large. 

reputation of the institution: massive cheating that attracts media or widespread coverage 
may bring the name of the institution into disrepute, hence tarnishing its future reputation.

public confidence in higher education: if academic dishonesty is not addressed, may lead 
to loss of confidence from the members of the public, and employers lose confidence on the 
quality of the graduates, and hence, their employees.  

�auses �f ��eating

many researchers have pointed out a number of factors that influence students to cheat 
in examinations. Davis, Drinan, and Gallant (2009) reported that the situations that students 
find themselves in are to blame for cheating. These situations include stress and pressures for 
good grades. They further reported that students also willingly enter into collusion with other 
students to cheat, while large crowded classrooms also fostered cheating. 

mccabe and Trevino (1997) examined individual-level variables and found that, students 
with lower GpAs report more cheating than those with high GpAs. They also reported that 
students who engaged in inter-college athletics and other extra-curricular activities self-reported 
more cheating. This reflects time demands on the part of students, hence, attempt to take short 
cuts to remain competitive in their performance.

in another qualitative study, mccabe, Trevino, and butterfield (1999) identified factors 
that influence cheating such as pressure to get high grades, parental pressures, a desire to excel, 
pressure to get a job, laziness, lack of responsibility, lack of good character, poor self-image, 
lack of pride in the job well done, and a lack of personal integrity.

Methodology of Research

Genera�� �a��gr�und �f Resear��

in this study, the study design used was a descriptive survey. According to cohen, 
manion, and morrison (2000: 169), surveys are used to gather data at a particular point in 
time, with the intension of describing the nature of existing conditions, or identifying standards 
against which existing conditions can be compared’ or determining the relationship between 
specific events. 

�amp��e �f Resear��

A sample of 50 students and 10 lecturers was selected using simple random sampling 
technique. The participants were chosen from those in the regular and school-based programmes, 
while the lecturers were those who teach all programmes.

�nstrument and Pr��edures

Data were collected by the use of a questionnaire and a document analysis. A pilot study 
was carried out in the school of education in one of the public universities in Kenya. The 
questionnaire w a preferred tool for this study because it enabled the researcher to get views 
from a larger number of participants within a short time. The questionnaire contained both open-
ended and closed-ended questions. A structured face-to-face interview was carried out with 
some of the lecturers. The interview items were unstructured in order to encourage participants 
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176 to respond open-endedly and to answer in their own terms (scott & morrison, 2006).
The third method used in data collection was the document analysis. robson (2002) 

defines document analysis as a social research method and is an important research tool in its 
own right.  it involves reading lots of written materials and relating to some aspect of the social 
world.  These include public records, books, media, manuals, guides etc. robson (2002) points 
out the advantages of document analysis. And advantage is that documents are unobtrusive and 
can be used without imposing on participants; they can be checked and rechecked for reliability. 
The documents analyzed included reports on examination irregularities from schools, and 
reports of action taken on students involved. 

Et�i�a�� ��nsiderati�ns

According to Kombo and Tromp (2006), the researcher must maintain privacy and 
confidentiality of the respondent at all times. in doing this research the researcher respected 
the respondents’ privacy.  The participants were not expected to write their names on the 
questionnaires. The participants were assured that the information given would be treated with 
a lot of confidentiality and for the purpose intended only. The participants were also given the 
freedom to withdraw from the study at any point or time.  The name of the institution was also 
not disclosed due to the sensitivity of the research problem.

�ata Ana��ysis
 

Data were analyzed using descriptive statistics generated with the help of the statistical 
package for social sciences (spss) programme to generate frequencies, percentages, means, 
and standard deviations. Data were presented in form of tables.

Results of Research 

The results of the research obtained from questionnaires were as explained in this 
section. 

Table 1. Students involved in examination irregularities during the last one 
year. 

Male Female Total
Frequency Percentage Frequency Percentage

47 63.5 27 36.5 74

in Table 1 above based on the results from the documents found at the Academic office, 
it was revealed that in the last one year alone, 74 cases of examination irregularities were 
recorded. it was further revealed that majority of those involved in the irregularities were male 
(63.5%), while females involved were lower (36.5%).

it was also revealed that among the factors cited by students for cheating in examinations 
included poor preparation for examinations, confusion that made students enter examination 
rooms with written papers, pressure from parents, place of work pressures, delayed fees 
payments, late clearance to do the examinations, and reported parental illnesses. 
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177Table 2. Ranking of Student factors that influence cheating based on the mean 
of the responses. 

Channel Mean Rank Standard Deviation
Inadequate preparation 2.9900 1 1.1561
Influence by colleagues 2.9369 2 1.0767
Poor attendance of lectures 2.5814 3 1.0851
Lack of confidence 2.3522 4 1.1086
Pressure from work place 1.9668 5 0.9232

Table 2 above reveals that majority of the students ranked as first inadequate preparation 
for examination as the main factor that contributed to cheating in examinations, with a mean 
of 2.99 on a 1-5 scale. This was followed by reasons such as influence by colleagues, poor 
attendance of lectures, lack of confidence from the student, and pressure from work place in 
that order respectively.

Table 3. Suggestions to minimize cases of cheating in examinations. 

Response Frequency Percentage
Provide large examination rooms 31 62
Sign attendance lists in all lecture to avoid absenteeism 11 22
Invigilators should be in exam room all the time 11 22
Search for unauthorized material before beginning of exams 7 14
Sitting arrangement should be far apart  6 12
Severe punishment to those caught cheating 6 12
Expel those who cheat 5 10
Avoid over drinking 4 8

NB: t�e frequen�y is m�re t�an 50 due t� m�re t�an �ne resp�nse fr�m s�me parti�ipants

As in Table 3 above, majority of the students indicated that, to minimize cheating in 
examinations, there was need to provide large examination rooms (62%). This was flowed by 
the suggestion that students should sign attendance registers whenever they attended lectures 
(22%) and that invigilators should be in the examination rooms all the time (22%). in the fourth 
place was searching students before start of examination (14%), followed by placing students 
far apart in the examination room (12%), severe punishment to those caught cheating (12%), 
expelling those who cheat (10%), and students avoiding overdrinking (8%). 

Discussion

The results of the study revealed that majority of the students involved in examination 
irregularities were mae at 63.5%. this could be attributed to the high population of male students 
in public universities. This agrees with the ministry of education, science & Technology’s 
(2004) report that female students in public universities constitute only 33% mainly in arts 
based courses. The affirmative action where female students are admitted one point lower than 
that of males may have slightly raised the female ratio.

The results also showed that most students ranked in first position the lack of preparation 
for examinations as a factor that contributed more to cheating in examinations. This could be 
supprted by the fact that some students do not attend most of the lectures, hence, feel that they 
are not adequately prepared to do the examination. They therefore resort to getting into the 
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178 examination rooms with unauthorized materials. students may also not adequately prepare for 
examinations if they know from past experience that they can walk into the examination room 
with unauthorised material and use the in examinations without being caught due to weak 
invigilation. This corroborates with a study by Davis and ludvigson (1995) who establishedDavis and ludvigson (1995) who established 
in a study that those who cheat during their university-level studies are the ones who have also 
cheated in earlier studies or examinations.

peer influence was anothe factor that students and lectures cited as contibuting to 
cheating. This could be a result of lack of strict invigilation which allows those who cheat 
not to be noticed. This make other students feel that one can cheat and still go unpunished. 
This corroborates with previous research studies that revealed the existence of many university 
lectures who hesitate to take action against cheating behavior of students because of stress and 
discomfort that follows (murray, 1996).

it was also revealed that poor attendance of lectures and lack of confidence on the 
part of the students was a contributor to cheating in examinations. This could be attributed to 
some students who misuse their time in the university or do not take their studies seriously. 
other researches have confirmed this and revealed that, low self control among students at 
the university of oklahoma was also another factor in academic dishonesty(cochran, Wood, 
sellers, Wilkerson, & chamlin, 1998), and that cheating at an Australian university occured due 
to low levels of commitment by students (caruana, ramaseshhau, & ewing, 2000).

 The results reveal that pressure from work place as well as pressure from parents made 
some students resort to cheating. These could be attributed to situations were some parents 
demand better grades from their childred. These findings corroborate with the findings of Davis, 
Grover, becker, and mcGregor (1992) who reported that pressures for good grades, stress, and 
ineffective deterrents were some of the determinants of cheating, while Wolfolk (2004) found 
that cheating can occur if students are in a situation that demands high achievement while the 
opportunity for it is less. on the other hand, some employers do not want to release their staff 
for studies, hence, expect them to be in their work stations all the time. This may create work 
pressure on the part of the affected staff. According to lipson and macGavern (1993), student 
workload was an important facting explaining cheating in examinations.

in oder to minimize cases of cheating in examination, the lecturers and students 
recommended provision of large examination rooms, students to strictly sign lecture attendance 
lists, thorough searching before entering examination roomes, and giving severe punishments 
to those  found cheation. This corroborates with the fact that most universities in Kenya lack 
adequate teaching facilities such as lecture halls and other facilities. This results in congestion 
and the situantion worsens during examination periods where more space is required. This 
result relates to earthman’s (2004) view that students acheivement was linked to the quality of 
facilities. on the severity of deterrents, it is evident that those found with serious examination 
irregularities get away unpunished or are given lighter punishments. This view is in agreement 
with past research where it was evident that punishments were mild and frequently not supported 
by the university administration (bailey, 2001).

Conclusions

 The literature reveals that academic dishonesty is a global issue (ikupa, 1998) and needs 
to be addressed in order to improve the credibility of examination grades and certificates that 
students get at the end of each educational level. it was concluded from the study that, student 
factors that contributed to cheating in examinations include; poor attendance of lectures, lack 
of preparedness for the examinations, peer influence, pressure from work place, and students’ 
lack of confidence. it is therefore recommended that employers give off-days or study leave to 
their staff that enroll for various degree courses. further, large examination rooms should be 
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179set in order to enable students sit far apart during examinations in order to minimize cheating 
incidences.

it is also recommended in this study that effective measures should be taken by those 
in charge of administration of examinations in public universities to discourage students from 
cheating in examinations. All examination procedures, right from setting to sitting of the 
examinations, should be observed. This is supported by the fact that procedures for examinations 
can prevent cheating (Kerklvit & sigmund, 1999, in howell, 2006). students should also be 
given frequent reminders that cheating in examination may lead to severe consequences, as 
noted also by Kilber (1993), that there was need to talk with students about academic dishonesty 
and ethics.

situations that students find themselves in should be detected so that proper guidance and 
counseling could be provided to avoid stressful environments during examinations. university 
administrators through the respective deans of students should be able identify and handle 
student problems that may lead to stressful situations.

it is further recommended that heads of schools in both primary and secondary schools 
should ensure that proper procedures that discourage cheating are established or strictly followed 
to inculcate ethical behavior amongst their students. This will limit students from transiting to 
university with cheating behaviors. This agrees with Whitley’s (1998) finding that those who 
cheated in high school were likely to cheat in college.
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