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Abstract:

 This article aims to introduce the type of New Public Management (NPM) as one of the modern concepts 

within the field of what is now called "Government Business Management" – according to a speech of   an expert in 

public administration Dr. Ahmed Rachid – and review its application in the global context. This concept refers to a set 

of ideas such as; how government could re-defines its roles and improves the delivery of public services, which 

depending on the idea of introducing market mechanisms, privatization contracting out, and Flexibility in management 

by decentralization, emphasizing more on competition, quality of services and to be responsive to customers… 
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Source: Anne Amar et Ludovic Berthier, "Le nouveau management public : avantages et limites" (document 

de recherche présenté dans XVI international RESER conférence Services Governance and Public Policies. 

Lisbon, September 28-30, 2006), p. 04. 
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