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BBenenue. Oco0EHHOCTh COBPEMEHHOTO OOpa30BaHUS COCTOUT B BBIXOJIE 3a PaAMKH
OTHOIIIEHUsI «00pa30BaHUE — TOCYAAPCTBO». DTO OOCTOATETHCTBO 00yCIaBIMBAET HEOOXOIMMOCTD
ydJeTa PhIHKA M PBIHOYHBIX KaTeropuil. PRIHOK cTUMYTpyeT 0Opa3oBaHUe K MIPE0/I0IEHUI0 PAMOK
TOCy/IapcTBa W aKTyaJIM3UpyeT TeMy KadecTBa oOpas3oBaHUA [1, 2], KOHBEPTAIMU JUILIOMOB U
CBSI3aHHYIO C Hel mpobJyieMy «MHOTOYPOBHEBOTO 0Opa3oBaHUsA». PaKTOPHI KauecTBa, IIPOJIUKTO-
BaHHBIE PHIHKOM, M OKAa3bIBAIOIIVE BJIMAHNE HA KadyecTBO 00pa3oBaHUsA, TPeOYIOT ydeTra U
HCII0JIH30BAHMS HOBBIX METO/IOB aHAIN3a K YHCIIy KOTOPBIX OTHOCUTCS UMIIAKT-aHAIU3.

Copep:xaHvie UMIaKT-aHaIu3a. Vmnakr-aHamm3s (impact analysis) - aHaiuns, KOTOPBIH
COCTOUT B BBISIBJIEHUH BO3/IEHCTBHS WIN U3MEHEHUs COCTOSTHUS 00'bEKTA, CBA3aHHOTO C IPYTUMU
00bEKTAMU TI0/T BJTUSTHHEM 3TOTO BO3I€UCTBUSI.

CHHOHMMOM B5TOTO TepPMHHA SBJsAETCA KazyanbHbIM aHanui [3]. KasyanpHbIl aHamus
IIPOBEPSIET TUIIOTE3bl OTHOCUTEJILHO IMPUYUHHO-CJIEICTBEHHBIX CBS3€l U BKJIIOUAET IOCTPOEHHE
MUHAMUYECKUX U (YHKIIMOHAJIBHBIX MOJEJIEH, OMUCHIBAIOIIUX MMPUYUHHO CJIEJCTBEHHBIE CBA3U
b0 B IPOCTPAHCTBE IapaMeTPOB, JINO0 B 3aBUCUMOCTH IIapaMeTpPOB OT BpeMeHU [4].

B ocHOBe KkasyalbHOrO aHaIW3a UCCIEAYIOT Kakoe-HUOy/b sBJIeHWEe Ha OCHOBE
HCIIOJIb30BAHUSA MPOCTEHIIEeH JOTUKY Tuma: «Ecau X, To 3aTeM Y» WIN C UCIIOJIb30BAHHE CUMBOJIA
UMILIMKAIUH .

X=>Y

Boipaxkenrie (1) uHTepmpeTHpyercsa Kak «X BiaedeT Y». PakTopbl, KOTOPHIE BHI3BIBAIOT
KaKKe-TO U3MEHEHUsI, Ha3bIBAIOTCS HE3aBUCUMBIMU IIEPEMEHHBIMH, B TO BpEMsI KaK IIepEMEHHBbIE,
U3MEHSIONIUECS TI0JT BO3/IEHCTBHEM 3THUX (DAKTOPOB, HA3BIBAIOTCS 3aBUCHMBIMU II€PEMEHHBIMH.
Hainurie TpUYHUHHO-C/IEZICTBEHHBIX CBSI3€ll O3HAYAET, UTO HAJTMYKME HU3MEHEHUH He3aBUCHUMBIX
IepeMeHHbIX (MCXOAHBIX COCTOSIHUM) WPUBOAUT K U3MEHEHHIO 3aBHCHUMBIX I€PEMEHHbIX
(mocemcTBui).

KasyanpHBII aHaIN3 pacCMaTpUBAIOT KAaK aHAJIHU3 IIOC/Ie/loBaTesibHOCTEH. Bojee Toro,
Pe3yIbTaThl Ka3yaJbHOTO HCCJIEIOBAHUS IPEACTABIISIOT COO0N KOMILIEKC CBSI3aHHBIX COOBITHH,
KOTOpbIE Pa3BOPAYMBAIOTCS BO BPEMEHH, UTO MO3BOJISET MPUBECTH TOUHYIO XapAKTEPUCTUKY C
IIOMOIIBI0 PETPECCHOHHOTO AHAIN3a, APYTUX CTATUCTUYECKUX WJIN AHAIUTHYECKUX METOOB.
JlaHHBI aHaMWU3 TO3BOJISAET IOCTPOUTH (YHKIMOHAJIbHBIE 3aBHUCHMOCTH 5SBOJIIOIHUH HJIH
IUHAMUKU sABJeHUA. Ha OCHOBe Ka3yaslbHOTO WCCJIEJIOBAHUS IIOJIyYalOT JIOMOJHUTEIHHBIE
KOJUIEKIINM [1apaMEeTPOB, JIOIOJIHUTEJbHbIEe (YHKIMOHAJIbHBIE MOJIENH, JIOTOJIHUTEJIbHbIE
IIPUYNHHO CJIEICTBEHHbIE ONHCAHUA. JOIOJHUTEIbHBIE BpEMEHHBbIE oOmnucaHus. KauecTBo
oOpaszoBaHUs MOKHO aHAJTM3UPOBATH C IMTO3UIIUHA CUCTEMHOTO U ITPOIIECCHOTO TTOJIX0/I0B [5].

Mopeaun otHoOmeHUuN ¢akTop — KadecTBO. I[loCTpoeHUEe JIOTHYECKON IENOYKHU
(akTOpOB KauecTBa CcJeAyeT HavyaTh C MapKeTHHra 00pa3oBaTeNbHBIX yciayr [6]. IIpuuuaHO-
cJeCTBEHHASI IIeNOYKa A:

- MApKETHHT 00pa30BaTEeIbHBIX YCJIYT - POCT UKCJIa a0UTYPUEHTOB,;

- pocT yncsa abBUTYPpHUEHTOB —» POCT CpeZiHero 6asia BBIITYCKHUKOB;

- pocT cpenHero 0ajia BBIITYCKHUKOB —» YPOBEHb NHTEJLJIEKTA;
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- YPOBE€HDb MHTEJIJIEKTA - JIyudiiee YCBOE€HHUE MaTEepHrasia,
- JIy4dliee YCBO€HHUE MaTepUuasia —> JIy4dlllee KauyecTBO O6y‘—IeHI/IH.

Crnenyroniyro nemnodyky ¢GakTopoB cjeflyeT CBfA3aTh C YIPaBJIEHUEM YeJIO0BEYECKUMU
pecypcaMy Wi UHTeJUIEKTyabHBIM KanuTaaoM By3a [7]. [IpuunHHO-ciie/icTBeHHAA Lernovka b:

- 5¢deKTUBHOE YIIpABJIEHUE YEeJIOBEYECKHMH peCcypcaMH -»> PpOCT HHTEJUIEKTYaJIbHOTO
KaIuTaia,;

- POCT UHTEJJIEKTYaJIbHOTO KalluTasia - POCT YPOBHA KOMIIETeHIIUI Ipero/aBaresei;

- POCT YPOBHS KOMIIETEHIINH Mperno/iaBaTesiell > MOBHIIIEHNs KauecTBa 00yIeHuUs B BY3e€;

- TIOBBIIIIEHHS KaUueCcTBAa 00yYEHUs B By3€e —» MOBBIIIEHNE KaUeCTBA MO/ITOTOBKU BBIIYCKHUKA
JTAaHHOTO BY3a.

Crnenyromiylo 1emnodky (akTOpOB CJIEZIlyeT CBsA3aTh ¢ HHGOPMAIMOHHBIM YIIpaBJIeHUEM
KauecTBa 00Opa3oBaHus B By3e [8, 9]. [IpuunHHO-CIeIcCTBEHHA IerouKa B:

- adopmanmoHHOe yripaBJieHe By30M —> MIOBBIIIIEHHE KaueCTBa YIIPABJIEHUS IIEPCOHATIOM;

- Ka4yeCTBO YIIPaBJIEHUs II€PCOHAJIOM -> 3(PEKTUBHOCTh YIpPaBJIEHUs YeTIOBEUYECKUMH
pecypcamu gasee nemnoJka b.

Hcnonb3ys KOPPEJSATUBHBIA MOAXOM [3], B YaCTHOCTH ONIIO3UIIMOHHBIE IepeMeHHbIE [10]
BU/Ia «JIOCTOMHCTBA — HEJOCTATKH », MOKHO TOBOPHUTH O TOM, UTO YCTPAaHEHUE HEJIOCTATKOB TAKIKE
moBbIIIaeT 3¢QEKTUBHOCTh yIpaBiaeHUs U KadecTBO. ONHUM U3 CYIIECTBEHHBIX HEJIOCTATKOB
aBisgerca uHopMarmoHHas acumMerpus[11]. OHa ycTpaHseTcss a) YJIydIIEHUEM CHCTEMBI
yhnpasieHus; 0) MOBbIIIIEHHEM WHGOOPMUPOBAHHOCTH; B) CO3JaHUEM 3JIEKTPOHHBIX CHCTEM
J0CTyIa K MH(pOpManuy; I) OTKPHITHIM HHOOPMAIIMOHHBIM B3aMMO/IEUCTBUEM «IIPEIIO/IABATEh-
MperojiaBaTesib», «IIPeNnojaBareyib - OOydaeMblli»; 1) WHTeHCUdUKanued WHOOPMAIMOHHBIX
06pa30oBaTeIbHBIX TOTOKOB.

9TO /1aeT BO3MOKHOCTb CTPOUTH CJIEJIYIOIHIE TPUYHNHHO-CJI€ZICTBEHHBIE I[ETTOYKU.

IIpuuuHHO-CIeICTBEHHAA IIeTiouKa [

Yerpanenune uHGOpManuoHHOW —acumMmerpun  (dakTopel 6, B) B yOpaBJIeHUU
MIPENoaBaTETbCKUM IEPCOHATIOM —> 3((PEKTHBHOCTH YIIPABJIEHUSA YeJIOBEYECKIMHU PeCypcaMu

Jasiee nierrouka b.

IIpuunHHO-CAeCTBEHHAA Tieniouka /1:
Ycerpanenue nHpopMannoHHON acuMMeTpuu (daktop 0, B, /1) B yIIPaBJIEHHU O0yIeHUEM —>
Ka4yecTBO OOyUJeHUs.

IIpuyuHHO-CIeCTBEeHHAA LenouKa E:

VYerpanenve uH@opManumoHHo# —acummerpuun (dakrop T) B HHPOPMAIHOHHOM
B3aUMOJIENICTBUH «IIPENOaBaTesb - 00yIaeMbIii» - KauecTBO 00yJueHuUs.

Eme omgHy memouyky ¢$akTopoB KauecTBa 0Opa3oBaHUs CJIEAyeT CBA3aTh C KOMIUIEKCHBIM
OIlEHUBAaHHEM Pe3yJIbTaTOB 00ydeHUs [12] U MHOTOYpOBHEBBIM TecTupoBaHueM [13]. TunuunHas
MeTo/IiuKa GOPMUPOBAHUSA OIIEHKH 00yUeHUs CTPOUTCA II0 CIIeIyIolell cxeMe 00ydeHUs

[TpeameT -> TecTUpPOBaHUE IO BOIIPOCAM JIAHHOTO IPeMeTa —> COOTBETCTBHE PE3YJIHTATOB
TECTUPOBAHUA yueOHOMY MaTepHaily IpeAMeTa —» OIleHKa 10 JJAHHOMY IIpe/IMeTY.

ITpy KOMILJIEKCHOM OIl€HUBAaHUU PE3YJIbTaTOB 00y4ueHUs MeTOANKa GOPMUPOBAHUS OIEHKHU
00y4eHUs CTPOUTCA 1O CIIeAYIOIIel cxeMe 00yueHus

ITpeameT 1 - TecTUpPOBaHUE 110 BOIIPOCAM JIAHHOT'O IIpeJiMeTa —> T1

MexnpeqMeTHO€E TECTUPOBAHHE 12> M1,2

[TpeameT 2-> TeCTHPOBAHUE 10 BOIIPOCAM JAHHOTO IIpeaMeTa -

Mex1ipeiMeTHOE TeCTUPOBaHue—» N-1,Nn
ITpenmet N - TecTHpoBaHUe IO BOIIPOCAM JIAHHOTO IIpeIMeTa —>TN

Ananus pe3ysIbTaTOB KOMILIEKCHOTO TECTUPOBAHUA -» OLeHKa II0 COBOKYITHOCTU
AUCHUIIJIMHAPHBIX 3HAHUU U MEXANCHHUIIIMHAPDHBIX CBABEH.
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HomnonuurtenpHass uHpopManua JaeT 0O6osee OOOCHOBAaHHYIO OIEHKY 3HAHUU
He00XO/IMMOCTD U3YYEHUs MeXKIIPEIMETHBIX 1 MHOTOYPOBHEBBIX CBA3€H MOBBIIIAET KOMIIETEHITUN
yJaluxcs 1 IPpUBOAUT K 60J1ee BBICOKOMY KauecTBYy 00pa30BaHUA.

B 3axiaioueHuHU ciielyeT OTMETUTh BOIPOCHI BHYTPEHHEro U BHEIIHero kadecta [14].
BHyTpeHHee KadecTBO O0OYCJIOBJIEHO HOPMaTHBaMHM, BHEIIHEe KadeCTBO XapaKTePU3YeTCs
PBIHOYHBIMH (PaKTOPAMU, TPYI0YCTPOUCTBOM, KAPHEPHBIM POCTOM.

HopmaruBHoe kauecTBO — GoOpMasibHAasA COBOKYIIHOCTh CBOWCTB U XapaKTEPUCTUK
00pa30BaTeyIbHBIX YCJIYT, OOYCJOBJIMBAIOIIUX HX CIIOCOOHOCTH YAOBJIETBOPATh MUHUMAJIbHBIE
norpebHOCTH NOTpebuTesneil B mosydeHUn obpaszoBaHusA. OHO OmIpeiesseTcs CyIeCTBYIIINMU
HOpPMaTHBaMU B K&KJI0H cTpaHe. B wactHocTH, B Poccuu oo onpeaensiercss 'OCamu, yue6GHbBIMU U
paboyrMu mporpaMMaMu. JTOT aCIeKT KadecTBa 0O0pa3oBaHUsA IMPUCYTCTBOBAJI B €JMHCTBEHHOM
BH/IE B CUCTEME MOHOTIOJIM3UPOBAHHOTO rOCYZIJapCTBEHHOTO 00pa30BaHUSA

OHO olLleHMBaeTcs 3a NEPUO/, 00YYEHUsI, TO €CTh PETPOCIEKTUBHO, OE30THOCUTEIBHO K TEM
HOBBIM TPeOOBAHUAM B HAYKe U PA3BUTHUH ODOIIIECTBA, KOTOPBIE MOSABJIAIOTCS 32 IEPUO/, 00yUeHUs B
By3e. Kpome TOro, k BHyTpeHHEH XapaKTEpHUCTHKE KadecTBa OOPa30BATEIbHBIX YCIYT CJIEAYET
OTHeCTH ItepcoHasl. Yem 6osiee KBTMPUIIMPOBAHHBIHN ITEPCOHATI 00Pa30BaTETBLHOTO YUPEKICHU,
TeM 0OoJiee KaueCcTBEHHOEe 0Opa3oBaHue MmoJrydaer o0yuaemsrit [15].

OnHuM U3 pelleHud AaHHOW NPOOJIEMBI SABJsETCA pa3paboTaHHAsA B YHHUBEDPCHUTETE
Teiinenpbepra mojzenb KadecTBa 0OpasoBaHUsA, IPELyCMATPUBAIOIIASA CTPYKTYPHYIO MPHUBSA3KY
06pa30BaTeJIbHBIX YCIIYT K 33/1aUe PA3BUTHA KJIIOUEBHIX KOMITETEHITHH.

Tefinenpbeprckas MoJIeb UCXOAUT U3 OINpe/ieJIeHNs U Pa3BUTHA KayecTBa 0Opa3oBaHUs HA
OCHOBe CJIe/lyIOIIUX KOMIIOHEHTOB:

- KQ4eCTBO MPO/IyKTa 00y4ueHus,

- Ka4ecTBO yuyeOHOTo Ipoliecca,

- KauecTBa CTPYKTYPHI y4eOHOU ITPOTPaMMBbI

- KauecTBa B3aNMO/IEHCTBUSA YUACTHUKOB 00pa30BaHUs.

Bce 5TH KOMIIOHEHTBHI KauecTBA MOXKHO IIPEJCTABUTH B BHJIE ILIENIOYEK MMIIAKT-aHAINU3a U
OCYIIIECTBUTH JIETAIIHHYIO pa30UBKY 10 3TallaM.

BeiBoabl. VMmmnakT-aHaimu3 ¢akTopoB KadecTBa 0Opa3oBaHUA JlaeT MPOCTOM MeXaHU3M
JIEKOMITO3ULINH (DAKTOPOB, MOBBIIIAIOIIUX WIN CHUKAIOIIUX KauecTBO 00pa3oBaHusa. GpuMeHeHUe
CXeMbl OTHOIIEHUU «pe3ysJbTaT — CJIEJCTBHE» JlaeT BO3MOKHOCTb IOCTPOEHUS COBOKYITHOCTU
neroyek. Koropeie MOTYT OBITH UCIIOJIB30BAHbI DY OPTaHU3AIMH MEeHeIKMEHTa KauecTBa By3a, a
TaK>Ke IMPH YIPaBJIeHUH BY30M. JTOT OTHOCUTEJIHHO IIPOCTON MEXaHU3M MOXKET TaKKe OBITh
WCIIOJIb30BAaH B MOJIEJIU KauyecTBa, KOTOpas Ha3bIBaeTcsA «pbl0a VICHUKaBBI» JJIA OpraHU3aIUU
BCeoOIIlero MeHeI>KMeHTa KauecTBa UJIU KaueCcTBa YIIPABJIEHUS IEPCOHAJIOM.
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AnHoTamuA. B cratbe uccienyercs NMpUMeHEHWE HMIIAKT aHAIW3a I HUCCIIeOBaHUSA
dakTOpoB, BAMAKIINX Ha KavyecTBO oOpasoBaHusA. JlaH MeTOj ITOCTPOEHUS IPUYUHHO-
CJIEZICTBEHHOU IeITOYKHU. /[aHbI cXeMbl OTHOIIEHUH «(aKTop-KauecTBO». JlaHbl peKOMEH IaIluy TI0
IIPUMEHEHHUIO 3TOTO MOAX0/1A.

KiaioueBble cjI0Ba: S5KOHOMHKA O00pa3oBaHMS; KadecTBO; KadyeCcTBO 0Opa30BaHUSA;
yIpaBjeHue KauyecTBOM; HH(GOPMAIIMOHHbIE TEXHOJIOTHH.

176




