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Abstract

The presented research was intended to explore the connection between the levels of marriage and fam-
ily satisfaction with different interpersonal communication styles. The objective here was to find out 
whether the experienced level of marriage and family satisfaction will differentiate according to partner`s 
interpersonal relationship style (authoritarian, egoistic, aggressive, suspicious, submissive, dependent, 
friendly and altruistic styles). A pilot study was conducted with one hundred participants comprised of 
males (N = 23; 23%) and females (N = 77; 77%) that completed three questionnaires made up of Leary`s 
(1957) scale that measured Interpersonal Relationships, Family Satisfaction by Adjectives Scale and 
Marital Satisfaction Questionnaire. Participants were within the age of 26 to 64 years (M = 43.6; SD = 9). 
The obtained results pointed out that there were significant differences between examined persons with 
different interpersonal relationships upon their levels of family and marital satisfaction.
Keywords: intrapersonal relationships, family satisfaction, marital satisfaction.  

Introduction

Interpersonal relationships represent communicational and behavioral acts, where the actions 
that are undertaken from the first side affect the other side in a given time (brief or enduring). 
People`s behavior such as friendship, fellowship, or feelings as warmth and commitment between 
two or more people are the core of the interpersonal relationships (Clark & Reis, 1988; Kelley, 1983). 
The closeness and friendship can be based on love, solidarity and support or just working together, 
and other types of social engagement. That is why the interpersonal relationships were split into 
two main categories (personal and professional). The first one could be divided into different types 
and these are as follows: friendship, romantic relation (intimate, love), and family relationship. To 
the second category belongs the professional (work) relationship with bosses, colleagues, clients, 
and patients, and of course all partners in the formal context, such as representatives of institutions. 

Interpersonal relationships are formed through the active interaction and commitment with 
all other people in a social and cultural context where the influences are reciprocal. Interpersonal 
relationships are regulated in many different ways - by the law, by the social norms and customs, 
by mutual agreements, they are the root of society and serve as a basis to build it. By their mean-
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ing, interpersonal relationships are subjective personal attitudes of preference (or not preference), 
liking (disliking), sympathy (antipathy). A great deal of their nature is deeply emotional therefore 
they could not be objective and to approach them through a scientific point of view in some cases 
is also difficult. 

Interpersonal relationships depend on the persons engaged in the interaction process and 
how aware of their own responsibility in this process the people are. Also, an important question 
here is how relevant the social roles are to the person who accomplishes them, how fulfilling is the 
emotional process that results from these interactions. The interpersonal relationships between 
people are constantly and gradually developing, so that researching all  these questions shapes and 
influences the mutual understanding of the existence of social relationships and social roles and 
especially when speaking about the conception of interpersonal relations in social psychology and 
moreover in the psychology of family.

The accent of the prior studies in the area of interpersonal relationships was on the attraction 
process that occurred between people, rather than on the interpersonal relationships itself (Burgess 
& Cottrell, 1939). Later the researchers focused on the social context and emotional phenomenon 
that was observed in a real and occurring relationship (Johnson, 1991; Kelley, 1983).

New directions in interpersonal relationship perspective have been taken by House, Landis, 
and Umberson (2003). Their research perspective demonstrated that the quality of interpersonal 
relations had an effect on physical and mental health. When people lack warm and meaningful 
relationships with other people, their health suffers much more than do people with satisfied in-
terpersonal relationships.

The real quality of the relationship is seen in the communication process. Communication 
plays a crucial role to understand many difficult situations and tensions between people. The com-
munication process gives the opportunity to contact, attach to the others and express oneself. The 
process is dynamic and also refers to people`s skill to articulate their interpersonal relationship 
needs. This perspective takes into account the accent on the dyad (couple) instead of on the indi-
vidual (Couch, 1992; Duck, 1990). The optimal communication is observed as healthy and as a key 
to a long lasting relationship when individuals do express and reciprocate their emotions, feelings, 
thoughts. To have immediate contact makes it possible to experience interpersonal relationship 
satisfaction. Without a direct contact it is impossible to have such kind of relationships. 

On another hand, when speaking about marriage or sort of intimate relationships, any per-
son who begins its romantic relationship has its own individual system of beliefs, needs, which is 
a prerequisite for joint life. Personality seeks to satisfy these needs in conjoint actions as mating, 
building a family, giving birth to children, etc.

Interpersonal communication in the family is an important factor for its optimal functioning. 
In this sense, the social competence of the individuals, the frequency of interpersonal contacts and 
intragroup consistency are important for the family spirit. Non-verbal and verbal communication 
in the family depends on the development of empathy, self-presentation, self-control, skills to 
overcome crisis situations, and tackle the issues of a different nature (sickness, stress, aging, etc.).

Family relationships are seen as a complex or dynamic system where different personalities 
have a huge amount of variety of interactions with each other (Skinner, Steinhauer & Sitarenios, 
2000). The basic idea of the family system`s theories is based on the ability of family members to 
adapt to each other and react, according to the family rules and hierarchy (Świętochowski, 2010).  
The experienced satisfaction serves a proof of the stability of the family unit. A well-functioning 
family has family members with high satisfaction in interpersonal relationships.

The quality of family life has high personal and social value. It is associated with the stability 
of the structure; harmonious development and functioning; a place where people evaluate their 
mates and experience love and appreciation.  

As a social group, the family satisfies human`s specific needs for personal and social relation-
ships. Interpersonal relations and communication in the family are characterized by a particular 
emotional intensity and through this emotional interaction are transmitted significant social values, 
norms, habits, patterns of behavior between the generations (Yakova, 2016).
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Factors Determining Family Satisfaction

In a general sense, family satisfaction is a state in which our intimate and important desires 
are satisfied and personal needs are met. It is a subjective feeling of a pleasant experience; it is also 
the result of social, emotional and psychological interaction between people in a close relation-
ship, especially between lovers, spouses, partners, parents, children and extended family (Akhlaq, 
Malik, & Khan, 2013).

Family satisfaction depends to a large extent on the reconciliation of the individuals with the 
common interests in building a strong family relationship (Olson & DeFrain, 2000). From a personal 
point of view, family satisfaction is the balance between dreams and desires, on one hand, and on 
the other - their realization. So, when people feeling their personal wishes are met by the mate and 
also they can take care of the partner`s needs, could be said they are satisfied with their relationship.

According to Ritzer (2011), people`s desires are an important psychic component of the 
personality structure, and therefore the satisfaction is an inner state. Veenhoven (1996) defined 
family satisfaction as a subjective assessment of the quality of the relationship and believed that this 
satisfaction depended on two factors: the perception or subjective understanding of the relationship, 
and the outcome of the relationship itself. The positive outcome is not a sufficient factor for family 
satisfaction. If the subjective evaluation of the relationship is negative for one of the partners, the 
satisfaction for both will be down.

There are different approaches to analyzing family satisfaction. Brazelton and Yogman (1986) 
noted that family satisfaction was achieved by the existence of satisfaction among spouses as a re-
sult of the harmony levels between them, concerning the way of managing family life. How much 
time they spend on housework, what kind of relationship they have with each other, and how they 
express their emotions, are the points of Brazelton and Yogman`s (1986) research.

The understanding of the cognitive approach is based on the fact that each partner has a set 
of beliefs about the empathic connection that is wanted to be available in an intimate relationship 
(Friedberg, 2006). The perception of the partner`s behavior is much more important than the 
behavior itself. People`s belief that their ideas and conclusions about life are realistic, give them 
the strength and motivation to explore them in real situations. Since interpersonal relationships 
in the family are concerned, this approach focuses on how couples interpret each other’s behavior 
and then evaluate the partner`s conviction by comparing it with its own ideas and approaches of 
solving problems (Beck, 1995).

According to the cognitive approach, in order to achieve satisfaction, couples need to be able 
to create an emotional relationship with each other, to get used to solving their problems by mu-
tual consent, to create conditions for reducing tensions in interpersonal relationships, to learn to 
express their emotions and desires, to find out how to improve their sexual relationship, to learn 
about achieving self-confidence in their behavior (Dattilio, 2001).

The degree of marital satisfaction of the spouses depends on a number of conditions that 
ensure the functioning of the relationships within the family so that partners can be satisfied with 
each other.

Summarizing the literature (Akhlaq, Malik, & Khan, 2013; Brazelton & Yogman, 1986; House, 
Landis, & Umberson, 2003; Olson & DeFrain, 2000; Skinner, Steinhauer, & Sitarenios, 2000) were 
distinguished nine factors of great importance for family satisfaction. Those were combined into 
four categories as follows: 

1.	 Strength - Power, Financial stability;
2.	 Behavior - Spending free time, Support in stressful situations 
3.	 Conceptualization - Life conceptions and values, Expectations
4.	 Personality - Personal characteristics, Compatibility, Interpersonal relationships,

Some of these conditions have a particular meaning:
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Strength

Power in the family

One of the most significant conditions influencing both positive and negative intimate re-
lationships is how couples distribute power among themselves. The explanatory model for the 
distribution of power in the family can be best explained by Mead’s (1997) theory of social inter-
action and more specifically, through the theory of social roles (Eagly & Wood, 2012). According 
to the theory of social roles, one refuses from those behavioral patterns that are not appreciated 
by the partner. People shape themselves, according to the partners` needs. The roles they take in 
time become part of their personality. According to Stamatov, and Minchev (2003), personality is 
what the ego reflects in other people`s mind. Women and men accept their roles in a different way 
and most often they are determined by the requirements of the social environment. In family life, 
conflicts are inevitable, but in order to reduce their risk, partners are required not only to integrate 
with one another but also to assimilate each other. This does not mean partners are about to lose 
their personality - but to try to harmonize and complement each other. Empathy and understand-
ing facilitate communication between them. The emphasis of this theory is on the understanding 
of each individual about the situation and behavior of the partner, and only by respecting this 
understanding couple`s conflicts could be comprehended (Moskowitz, Suh, & Desaulniers, 1994).

Financial stability of the family.

Regardless of whether the family is financially secured or not, spending money often creates 
unpleasant discussions between couples. Misunderstandings, when distributing the financial re-
sources or taking decisions by only one of the partners very often, leads to conflict. Conflict can also 
arise when one receives more income and tries to control the spending of the other counterpart. 
Often, men with high incomes have to spend too much time at their workplace instead of being 
home with their family. This can become an obstacle to a happy and satisfied family life. Family 
life is based on the use of the terms “ours” and “this is our problem”. Partners work together to find 
a solution on how to manage their financial resources, so that to boost family satisfaction and to 
avoid any misunderstandings between them.

Behavior

Support in stressful situations

Over the years of family life, one or more family members have problems that need to be 
resolved. Solving these problems requires the mutual adjustment of family members. An inability 
or lack of desire in this direction leads to a conflict in the couple’s relationship. The lost of intimacy, 
financial crisis, child-raising problems, chronic illnesses are an only small part of the possible stressful 
situations. Such events may include depression, mental illness, and disability of a family member, 
retirement, children problems, pregnancy, and alcoholism. Satisfaction with the intimate partner 
when some of the listed moments occur requires strong support, assistance, and understanding. 
The satisfaction with the partner and quality of the couple`s relationship are very important for 
both physical and mental health. 

Spending free time

The way couples spend their free time is different and depends on many factors such as past 
experiences, financial opportunities, interests, and leisure. Nowadays, modernizations, industri-
alization, new forms of communication lead to a tendency for alienation between members of 
society and family. Modern people have a lot of responsibilities and usually are multitasking. They 
can hardly cope with the stress and the lack of time but a good plan about family duties and chores 
at least helps couples to avoid conflicts and have more time to spend doing together some leisure 
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activities. To have free time and good mental predisposition to enjoy family life requires sometimes 
too much energy and for sure to allow oneself to relax with the beloved one and family as a whole. 

Conceptualization

Expectations  

Having great expectations leads to a boring life, irritation, emotional tension, and when part-
ners stuck in a situation like that they do not feel happy and satisfied in their relationship. When 
partners go along together and do not have unrealistic expectations, they undertake actions that 
help to rebuild the connection between them and thus increases the family satisfaction. According 
to Stamatov, and Minchev (2003), the knowledge we have for other people depends on our own 
experience as well. The knowledge we have about our own experience helps to understand the 
experience of others, it is a result also from people`s interests, experienced emotions, needs and 
beliefs about the partner`s world. 

Life conceptions and values

Within the family, similar life conceptions and mutual values are conditions for satisfaction. If 
partners stand on different viewpoints, if they do not have close comprehension about the life issues 
and how to tackle them, they are dissatisfied with the marriage and family. Similar life convictions 
and way of thinking are important to the relationship between the couple. Based on these is the 
philosophy of life of each of them. In order to develop and achieve a trustful relationship, there is 
a need for some stability and predictability of the partner`s perspective. Even if this trustful rela-
tionship is not well built, at least it should be available. And this is truly important when speaking 
about children who need the most sustainable context where to grow up. In marital relationship 
everyone gains experience but also enters this field with one`s own heritage of the family of origin, 
that is, the expectations for the future start from the past.

Personality

Personal characteristics

The personal experience from the childhood period and the family of origin are related to 
the further ability to establish relationships in society. The family has rules and principles that 
are formed on the basis of common interests, representations and beliefs of family members. The 
existence of emotional attachment among family members gives children traditions, behavioral 
patterns, values, and worldview. Relationships in the family of origin influence the building of 
some personal characteristics, skills, and behavioral patterns. When raising children, the most 
important thing is to grow them in a secure and warm atmosphere where prevail cohesiveness, 
identity, empathy, independence.

An important personality characteristic for family satisfaction is the willingness to cooper-
ate with the family partner. It is defined as the degree of the desire of the partners to listen to each 
other’s requirements and to help solve emerging family problems (Schrodt, 2009). It is common for 
the mates to have different views and insist on them. When their conceptions are reasonable, well 
articulated and with respect to the other`s needs, spouses can, through cooperation and careful 
communication, solve their problems, such as child education, management of the family budget, 
planning holidays. It rarely happens when one of the spouses is not satisfied with the situation or 
the behavioral patterns acted in the relationship, to have a penetrating mind and to find a suitable 
moment and constructive way to discuss the problem with the partner. Therefore, one of the most 
desirable personal characteristics concerning interpersonal relationship is the sense of coopera-
tion.  A satisfying sense of cooperation and communication with the other gives the energy to the 
individual to act, develop and to strive for a bright perspective in the relationship with the mate.
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Building interpersonal relationships

Building interpersonal relationship is a process of transmitting and exchanging thoughts, 
feelings and opinions between connected people. For this purpose, they use appropriate characters 
to influence or control the other person. They exchange messages to reach a common understand-
ing. In intimate interpersonal relationships, one may have the possibility to participate in a shared 
emotional context. When couples share honest and sincere interpersonal contact, they can express 
their negative emotions appropriately in a safe and tolerant environment. Partner’s requirements 
have a strong effect on family development. If one of the mates brings an unrealistic expectation 
to the other partner or the family, it costs many troubles. Conversely, if the requirements match 
the real qualities and abilities of the mates, then the risk of conflict shrinks sharply (Krastev & 
Yordanova, 2017).

Compatibility between partners

The compatibility is one of the most important conditions for family satisfaction (Obozov, 
1990). There are different types of compatibility: character, emotional, genetic, sexual, social, eth-
nical, and religious.  Sexual compatibility is one of the specific fields that may attract interest in 
many people but it is not only one that occupies people`s mind. Satir (2001) wrote in relation to 
psychological compatibility that people who marry very often do not know themselves in essence. 
Sexual attraction may prompt them to bond their destinies, but it does guarantee neither character 
compatibility nor friendship. Compatibility is defined as the mutual acceptance of partners based 
on optimal matching or similarity of value orientations, personal and psycho-physiological features 
(Kessler, 2015; Van Lange et al., 1997). When explaining or describing family relationships, a reach 
diversity of psychological factors and components is used. For decades psychologists have been 
engaged in studying the compatibility of marriage, friendship, and work (Gaughan, 1995; Geor-
giou, 1995; Gohm et al., 1998). As a result, it has been found that most successful family couples 
with reliable relationship have rather opposite temperaments. The interaction between the mates 
should be reciprocal and balanced, their personalities should complement each other in order to 
participate in the partnership (Weissman, Markowitz, & Klerman, 2000).

Aim

This was a pilot study that was done to reveal the differences between family and marital 
satisfaction in adults regarding their types of interpersonal relationships. There were taken into 
account also some social-demographic factors such as marital status and gender.

Hypothesis

H1: It was suggested that there were significant differences between the experienced levels of mar-
riage and family satisfaction according to the different interpersonal relationships.
H2: It was assumed that there would be found rank correlations between the levels of marital 
satisfaction and some interpersonal relationships, and between the degrees of family satisfaction 
and some interpersonal relationships. 

Research Methodology

General Background 

The research was carried out in the period: 01.04.2018 - 31.05.2018 in the territory of the 
Republic of Bulgaria. Every participant was approached through an interviewer and was allowed 
to have a look at questionnaires in order to make a decision about participating in the survey. To 
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guarantee the confidentiality of the research, participants were told the study is anonymous and 
they filled in a consent declaration. The research instruments were handed to every individual who 
could choose to fill them out at that very moment or at home and return them back within 5 days. 
There was a detailed instruction on each instrument

Participants

Since this was a pilot examination it was conducted with 100 individuals aged between 26 
to 64 years (M=43.6, SD=9). 77 (77%) females and 23 (23%) males took part in the research. 91 
(91%) were married and only 9 (9%) lived in cohabitation. They were assured that their personal 
data would not be used for other purposes. Convenience sampling was used. 

Research Instruments

Family Satisfaction by Adjectives Scale (FSAS) by Barraca, Yarto, and Olea (2000) - adapted 
by Bulgarian conditions by Angelova and Zaimova-Tzaneva (2018).

F.S.A.S is a one-dimensional scale containing 27 items constructed in 14 adjective pairs meas-
uring family satisfaction. The tool starts with the sentence “When I’m at home, with my family, I 
mostly feel ...”. Adjective pairs follow this sentence. Using the word “at home” is to emphasize the 
most natural environment of family relationships. The investigated person responded to each item 
by pointing out an adjective of the couple that most closely matched his or her personal feelings 
and determined his degree of expression with the alternatives - “totally”, “quite”, “to some extent”.

Questionnaire for measuring marital satisfaction (Stolin, Romanova, & Buttenko, 1984). 
It is designed to diagnose the degree of satisfaction with the marriage. The method is a one-

dimensional scale, consisting of 24 statements related to different areas: perception of self and 
partner, opinion, assessment, attitude, etc. There are 3 options for answering each statement. When 
developing the questionnaire, the authors suggest that the subjective satisfaction/dissatisfaction with 
marriage by nature is rather a generalized emotion, a summarized experience than a consequence 
of a rational assessment (Stolin, Romanova, & Buttenko, 1984). 

Method for Interpersonal Relationship Diagnostics (by Timothy Leary). This methodology 
is designed to explore the style, the nature and the structure of interpersonal relationships, and 
hence their behavioral characteristics (Petrova, 2016). Leary’s test allows outlining 16 interpersonal 
relationships types build on 8 basic sorts of personal characteristics. The questionnaire itself consists 
of 128 simple statements, which are grouped into eight scales (the author calls them “octants”) and 
every scale consists of 16 items. It is used very often to study the self-esteem and the level of self-
satisfaction and expectations in interpersonal relationships (Leary, 1957). 

Procedure and Measures

The statistical package SPSS 16 was used and the undertaken analyzes were:
•• T-test - statistical criterion for studying independent samples (Jonev, 2005);
•• Pearson’s chi-square test - a nonparametric hypothesis verification method serving to 

evaluate the relationship between variables of category (nominal and ordinate) scales 
(Stoyanova, 2007);

•• Kruskal-Wallis test is a nonparametric criterion for comparing equal or different sam-
ple sizes. It was used for comparison of 2 or more groups of different participants in 
each group. Kruskal-Wallis test gives a chi-squared. However, its degree of freedom 
is more than 1, and thus it is not straightforward to convert the chi-squared into the 
effect size (Field, 2013).

Spearman`s rank correlation coefficient or Spearman‘s rho is a nonparametric measure of rank 
correlation (statistical dependence between the ranks of two variables (Wayne, 1990).
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Research Results

Overall Results

The conducted statistical analysis given in Table 1 demonstrated the distribution of the 
researched sample regarding the levels of the three factors: types of interpersonal relationships, 
marital and family satisfaction. 

Table 1. 	 Distribution of the results on the researched variables by different 
levels (low, middle, high), number and percent of the participants, 
N=100. 

Variables Levels
1-low 2-middle 3-high n/%

Family satisfaction
1 3
2 82
3 15

Total 100

Marital satisfaction
1 12
2 76
3 12

Total 100

Authoritarian
1 56
2 32
3 12

Total 100

Aggressive
1 59
2 37
3 4

Total 100

Suspicious
1 83
2 14
3 3

Total 100

Obedient
1 55
2 28
3 17

Total 100

Selfish
1 58
2 39
3 3

Total 100

Dependent
1 50
2 39
3 11

Total 100
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Variables Levels
1-low 2-middle 3-high n/%

Friendly
1 27
2 37
3 30

Total 100

Altruistic
1 33
2 34
3 27

Total 100

The results from Table 1 made it clear that 82% of the Bulgarian sample showed an average 
degree of family satisfaction, 15% of people from the given sample were highly satisfied with their 
family, and only 3% had low family satisfaction. At the same time, 12% of the participants reported 
low levels of marital satisfaction, and 12% also had a high degree of marital satisfaction, the rest 
of the people with a middle degree on marital satisfaction were 76% of the sample. It makes an 
impression that there is a difference between the percent of people having low levels on marital 
satisfaction (12%) and these that showed low family satisfaction (3%). These results seem to be very 
optimistic regarding the number of people with low levels of family and marital satisfaction, and 
they give some information that these two questionnaires (about family satisfaction and marital 
satisfaction) measured in some extent different concepts. First one gave information about the 
feelings with the partner and the second one is about the satisfaction with the whole family, but 
not only the mate. In this sample, the most common type of interpersonal relationships regarding 
the high levels was the friendly type with 30% of frequency and the altruistic with 27%. With the 
lowest frequency in regard to the high levels were the selfish type with 3% representation in this 
sample, and suspicious with also 3% of frequency. 

Having analyzed the data with t-test, the results showed there were no significant differences 
in this sample between married persons and those who lived in cohabitation by the levels of their 
marriage t(98) = 0.888, p = .377 and family satisfaction t(98) = 0.729, p = .468. 

Table 2. 	 I-test analysis for independent samples showing the differences 
in marital and family satisfaction by married and cohabitating 
participants, N=100. 

Variables Marital status N M SD t df p

Marital 
satisfaction

Married 91 37.14 6.074
0.888

98
.377

In  cohabitation 9 35.11 10.505

 Family 
satisfaction

Married 91 141.29 14.128
0.729 .468

In  cohabitation 9 137.56 19.500

When examining the differences in the gender sampling the used T-test showed lack of sta-
tistically significant differences between males and females by the levels of their marriage t(98) = 
0.142, p = .888 and family t(98) = 0.880, p = .381 satisfaction.

Taking into account the limitation of the study about its lack of equality of the gender sampling 
it is hardly to be said that the gender is a prerequisite for a different way of experiencing marriage 
and family satisfaction, but it still remains a variable that is interesting to be explored in relation 
to marital and family satisfaction.
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Table 3. 	 t-test analysis for independent samples showing the differences 
in marital and family satisfaction by male and female participants, 
N=100. 

Factors Gender N M SD t df p

Marital 
satisfaction

Male 23 37.13 6.05
0.142

98

.888
Female 77 36.90 6.71

Family 
satisfaction

Male 23 143.30 12.85
0.880 .381

Female 77 140.25 15.09

In order to gain a better understanding and detect differences, a chi-square analysis was per-
formed to compare the types of interpersonal relationships by the degrees of family satisfaction. 

From the Table 4, in the middle level of family satisfaction could be seen that the most frequent 
type of interpersonal relationships was the friendly style (37%), followed by the altruistic type of 
interpersonal relationships with 34%. 

Table 4. 	 Comparison between the different levels of interpersonal 
relationships upon the levels of family satisfaction, chi-square 
value (χ2), coefficient of significance (p), number and percent of the 
participants, N=100. 

Interpersonal  relationship
Levels of Family satisfaction

N/%
Low Middle High 

Authoritarian
Low 3 47 6 56
Middle 0 29 3 32
High 0 6 6 12
Total 3 82 15 100

χ2(4, N=100)=15.332; p=.004
Aggressive

Low 0 54 5 59
Middle 2 27 8 37
High 1 1 2 4
Total 3 82 15 100

χ2(4, N=100)=17.565; p=.002
Suspicious

Low 1 72 10 83
Middle 1 9 4 14
High 1 1 1 3
Total 3 82 15 100

χ2(4, N=100)=15.397; p=.004
Obedient

Low 2 43 5 50
Middle 0 32 7 39
High 1 7 3 11
Total 3 82 15 100

χ2(4, N=100) = 5.411; p=.248
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Interpersonal  relationship
Levels of Family satisfaction

N/%
Low Middle High 

Selfish
Low 1 51 6 58
Middle 2 29 8 39
High 0 2 1 3
Total 3 82 15 100

χ2(4, N=100) = 3.906; p=.419
Dependant

Low 2 49 4 55
Middle 0 22 6 28
High 1 11 5 17
Total 3 82 15 100

χ2(4, N=100)=7.697; p=.103
Friendly

Low 2 24 1 27
Middle 1 31 5 37
High 0 27 9 36
Total 3 82 15 100

χ2(4, N=100)=7.976; p=.092
Altruistic

Low 2 30 1 33
Middle 1 28 5 34
High 0 24 9 33
Total 3 82 15 100

χ2(4, N=100) = 9.154; p=.057

The interactions that demonstrated statistically significant results, shown in the previous table, 
were between the levels of authoritarian type and the degrees of family satisfaction; between the 
levels of aggressive type and the degrees of family satisfaction; the levels of suspicious type and the 
degrees of family satisfaction.

The result obtained for the authoritarian type was χ2(4, N = 100) = 15.335; p = .004 and 
demonstrated that there were statistically significant differences between this type of interpersonal 
relationship and the degree of family satisfaction. There were 12% of the participants with an 
authoritative type of interpersonal relationships and 6% of them had a middle degree of family 
satisfaction. From the same group of people there were 6% of people who reported a high level 
of authoritative type interpersonal relationships and at the same time experienced a high level 
of family satisfaction that is to say wanted to dominate and relied in their partnership on an 
authoritarian style. 

There were found statistically significant differences also between people that correspond to 
the aggressive type of interpersonal relationships upon the degree of family satisfaction χ2 (4, N = 
100) = 17.565; p = .002. Most of the people in this group demonstrated low degree in aggressive 
type interpersonal relationships, from all 4% of participants with a high degree of aggressive type 
2% showed a high level of family satisfaction. 

There were presented statistically significant differences between the level of suspiciousness 
and the degree of family satisfaction χ2 (4, N = 100) = 15.397; p = .004. From all 15% persons with 
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high family satisfaction only 1% showed high level on suspiciousness, 4% with middle and 10% 
with low degree of family satisfaction.

There were no statistically significant differences between the level of obedient type relation-
ships and the degree of family satisfaction χ2(4, N = 100) = 5.411; p = .248. From all 11% with an 
obedient type of interpersonal relationship 3% showed a high degree of satisfaction and behaved 
as subordinate. Referring to the differences between the selfish type and family satisfaction the 
results are not statistically significant χ2 (4, N = 100) = 3.906; p =.419. 3% of responding persons 
had a high level of selfish type of interpersonal relationships and 1% pointed out a high degree 
of family satisfaction. The other results without statistical significance were between the level of 
dependant type relationship and family satisfaction. And there were 17% of the participants, who 
had high levels of the dependent type of interpersonal relationship and 5% of them, showed a 
high degree of family satisfaction χ2 (4, N = 100) = 7.697; p =.103.  Overall, from all people with a 
high degree on interpersonal relationships, there were 36% of all participants that demonstrated 
a friendly type of interpersonal relationship and only 9% of them had a high degree of family 
satisfaction χ2 (4, N = 100) = 7.976; p = .092. From all surveyed people 33% had an altruistic 
type of interpersonal relationships and 9% of them showed a high degree of family satisfaction 
χ2 (4, N = 100) = 9.154; p =.057. 

A Kruskal-Wallis analysis gave us only two chi-squared results from all eight (8) interactions 
that had statistically significant differences (Table 5). This analysis was done to differentiate more 
clearly the distinctions between the levels of experienced marriage satisfaction according to the 
type of interpersonal relationship. So, the results found for supporting the hypothesis were be-
tween the suspicious type of interpersonal relationships and the level of marital satisfaction with 
χ2 (2, N = 100) = 7.668; p = .022. The obtained result demonstrated significant differences between 
people with a suspicious type of relationship and the degree of marital satisfaction. It was also pre-
sented statistically significant results between the “dependant” type of interpersonal relationships 
and experienced levels of marriage satisfaction χ2 (2, N = 100) = 9.592; p = .008.

Table 5. 	 Kruskal-Wallis analysis (measured by chi-square) showing the 
interaction between the type and level of interpersonal relationships 
and the degree of satisfaction with the marriage, coefficient of 
significance (p), percent and mean rank, N=100.

Types of interpersonal relationship

Levels of marital 
satisfaction

1-low 2-middlle  
3-high

% Mean Rank

Authoritarian   
1 12 52,33
2 76 49,92
3 12 52,33

χ2 (2, N=100) = 0.160,  p = .923

Aggressive
1 12 55,71
2 76 50,39
3 12 46,00

χ2 (2, N=100) = 0.909,  p =.635

Suspicious
1 12 62,92
2 76 49,88
3 12 42,00

χ2 (2, N=100) = 7.668,  p =.022
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Types of interpersonal relationship

Levels of marital 
satisfaction

1-low 2-middlle  
3-high

% Mean Rank

Obedient
1 12 63,17
2 76 49,32
3 12 45,29

χ2 (2, N=100) = 3.470,  p =.176

Selfish
1 12 49,71
2 76 50,75
3 12 49,71

χ2 (2, N=100) = 0.032, p =.984

Dependent  
1 12 70,46
2 76 49,21
3 12 38,71

χ2 (2, N=100) = 9.592, p =.008

Friendly 
1 12 64,25
2 76 48,54
3 12 49,17

χ2 (2, N=100) = 3.399, p =.183

Altruistic 
1 12 64,33
2 76 48,47
3 12 49,50

χ2 (2, N=100) = 3.440, p =.179

There were no statistically significant differences between aggressive type of interpersonal 
relationships and the level of marriage satisfaction χ2 (2, N = 100) = 0.909; p = .635; between the 
selfish type of interpersonal relationship and the level of marital satisfaction χ2 (2, N = 100) = 0.032; 
p = .984. In regard to the authoritarian type of relationship there were no significant results in the 
degree of manifestation of this type due to the marriage satisfaction χ2 (1, N = 100) = 0.160; p = 
.923; there was no demonstrated significant result on the obedient type of interpersonal relation-
ship according to the level of satisfaction with the mate χ2 (2, N = 100) = 3.470; p = .176. Also, 
there were no statistically significant results in the experienced level of marital satisfaction and the 
friendly type of interpersonal relationship χ2 (2, N = 100) = 3.399; p =.183. There were no statisti-
cally significant results in the degree of marital satisfaction and altruism as a type of interpersonal 
relationship χ2 (2, N = 100) = 3.440; p = .179. 

So, regarding the first hypothesis should be said that it was proved. Although, there were no 
statistically significant differences between some factors it could be said with some certainty that 
the first suggestion was proven, namely the obtained results pointed out that people with different 
interpersonal relationships differentiate by the degree of marriage and family satisfaction.

To get the results clear and to prove the second hypothesis was performed a Spearman correla-
tion analysis that supported the outcomes from the previous two statistical procedures (Chi-square 
and Kruskal-Wallis). The main reason to use correlation analysis was the research interest about the 
way in which the evaluated variables influenced each other or to say it with other words to explore 
the statistical dependence between the experienced levels of marital and family satisfaction, and 
the manifestation of different types of interpersonal relationships. 
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Table 6. 	 Correlation analysis (Spearman`s rho) showing the relation 
between the levels of interpersonal relationships and the degree of 
satisfaction with the marriage and family, coefficient of significance 
(p), N=100.

Variables Autho-
ritarian Aggressive Suspicious Obedient Selfish Deepen-

dent Friendly Altruism-
tic

Marriage 
satisfaction

Spearman`s 
rho .000 -.096 -.272** -.169 .000 -.299** -.127 -.126

p 1.000 .345 .006 .093 1.000 .003 .207 .213

Family 
satisfaction

Spearman`s 
rho .251* .125 .071 .228* .114 .145 .276** .302**

p .012 .217 .480 .023 .259 .151 .006 .002
*. Correlation is significant at the .05 level (2-tailed). **. Correlation is significant at the .01 level (2-tailed).

As could be seen from the table above, marriage satisfaction and suspicious interpersonal 
relationships showed negative and statistically significant correlation and that is to say, as high 
the level of marriage satisfaction is, as lower the degree of suspiciousness between the partners 
is rs = - .272; p = .006. Almost the same value is viewed from the column about dependent type 
relationships and the marital satisfaction rs = - .299; p = .003, so the link between the two variables 
is negative and it means as high the level of dependency feeling is, as lower the level of marital 
satisfaction is.

 The same Table 6 gives information about the results between the experienced levels of 
family satisfaction and the degrees of authoritarian type, obedient, friendly and altruistic types of 
interpersonal relationships. According to the given in this table information, all four variables with 
significant correlation with family satisfaction presented positive link and it means that with the 
growth of one of the variables grows the other one. 

The strongest correlation is between the degree of altruism and the level of family satisfaction 
rs = .302; p = .002. The next result with significance is between the experienced level of friendli-
ness as a type of interpersonal relationship and the degree of satisfaction with the family, so the 
received value here was rs = .276; p = .006 that is to say, the friendlier the partners feel each other, 
the more satisfied they feel with their family. The third demonstrated correlation with significance 
was between the level of the authoritarian type of interpersonal relationship and family satisfac-
tion rs = .251; p = .012. On first sight, this result seemed not logical, some explanations could be 
given here from the family structure point of view. When people think of the family they usually 
see it as a hierarchical structure where mothers and / or fathers are on the top or are on the first 
line and children just follow them. Somehow such a structure is needed from the family members 
and expected from them to have a person that is responsible for the most things happening in the 
family. The last result obtained with Spearman` s rho was rs = .228; p = .023 and it pointed that with 
the heightening the level of the obedience heightens the degree of family satisfaction. Actually, the 
reason for getting the last two results are to be found in the folks` deeply-rooted convictions that 
in the family some members act as the head of the family and the other ones take the subordinate 
role and obey the rules.   

Discussion

The presented research was intended to explore the connection between the levels of marriage 
and family satisfaction with different interpersonal relationship types. The main goal of the study 
was to find out whether there are any statistical significant proofs that the experienced level of 
marriage and family satisfaction would differentiate according to the authoritarian, egoistic, aggres-
sive, suspicious, submissive, dependent, friendly and altruistic styles of interpersonal relationships. 
Therefore, it was hypothesized there would be significant differences between the experienced levels 
of marriage and family satisfaction according to the different interpersonal relationship types. The 
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given data for proving first suggestion showed differences between the experienced degree of family 
and marital satisfaction concerning the types of interpersonal relationships. The result proved the 
hypothesis and it was consistent with the works of other authors (Grossman & Rowat, 1995). This 
result made it possible to conclude that the experienced level of marital and family satisfaction could 
differentiate according to the type of interpersonal communication of the examined people with an 
authoritarian style of communication, revealing themselves in superiority style over other family 
members. Often those people tend to express their own opinions and desires in a more “bossy” 
way, they are also prone to occupy a special place in the family group, showing self-satisfaction, 
narcissism. People with this style of communication, in terms of severity, stubbornness, and hostility 
as well as people with the obedient type of interpersonal relationship manifest criticism, disap-
pointment, some negativity and alienation from the surrounding world, family and partner, so that 
they fear of ill-treatment and have low satisfaction with the family. From the other point of view, 
to have control of a family group is needed to have somebody that could act “bossy”, to build and 
protect the family boundaries and at the same time another part that is important for the family 
structure is this unite that is prone to obey laws, norms. This could be seen from the results given 
here, with the increasing of the levels of authoritarian and obedient types of interpersonal relation-
ships, heightens the levels of family satisfaction. According to Olson (2004), family satisfaction is 
when family members feel happy and satisfied with each other and Gelles (1995) pointed out that 
the marital satisfaction was determined by the subjective assessment of the overall marriage. 

Another suggestion was that there would be correlations between the levels of marital satisfac-
tion and some interpersonal relationships, and between the degrees of family satisfaction and some 
interpersonal relationships. Consistently to the hypothesis and to all other researches in this area 
this research question was proven. Some earlier works have revealed connection between family 
satisfaction and the communication patterns (Akhlaq, et al., 2013; Noller, Fitzpatrick, 1990). In the 
present study surveyed persons with a friendly style of communication expressed themselves as 
cooperating others, flexible in solving problems and conflicts, observing the requirements of “good 
tone” in dealing with family members and, showing warmth and friendliness. The same way of 
behavior concerns people with an altruistic and obedient style of communication showing a strong 
sense of responsibility toward family members, delicacy, and kindness, empathy and commitment 
with their counterparts. The link between family satisfaction and interpersonal communication 
has been proved by Schrodt, Soliz, and Braithwaite (2008). The correlations here between family 
satisfaction and the discussed above interpersonal relationships are positive which means the 
high levels of the mentioned types are related to high family satisfaction. In contrary to the family 
satisfaction, the correlations between marriage satisfaction and the types of interpersonal relation-
ships showed a significant and negative correlation between the suspiciousness and the dependence 
from one side and marital satisfaction from another side. That is to say in the marriage any kind 
of suspiciousness and dependency is not well appreciated, when one of the partners is suspicious 
that influences the trust between the partners and suffers the quality of their connection. From this 
point of view, this affects the experience of marriage satisfaction. To have a partner means to rely 
on the other but not to lose oneself as shown from the given results where marriage satisfaction is 
low when the feeling dependency is high (negative correlation).

There were taken into account some social-demographic factors that showed no differences 
between: two genders (male and female), and the partner`s status (marital and cohabitating). The 
differences between the genders are culturally determined (Yakova, 2013) and some explanations 
are to be found in the theory of social roles (Eagly & Wood, 2012). In this study the size of the two 
gender groups is not big enough, so that the examined marital and family satisfactions could be 
interpreted only as very personal emotional experience but not as gender dependant variables. The 
number of persons in the studied two groups (married and cohabitating) was also not equal and 
that makes any discussions about the comparison between the two groups irrelevant. 

Conclusions

The family and coupling have their specific role and place both in the overall social life and in 
the relationships between family members. The sophisticated relationship between marriage and 
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family and the tendencies in their development showed that the type and quality of the interpersonal 
relationships reflect on the quality of the interaction between partners in the couple.

Communication takes up much of the daily life of the persons, it is an important and valuable 
part for taking conjoint actions especially in the family and marriage. People`s life, thoughts, emo-
tions and experiences are related to and shared with the others. Through an intensive interpersonal 
relationship, one finds out more about oneself, builds one`s personality, and establishes oneself. This 
basic need for communication is deeply rooted in human nature and is achieved through intensive 
interpersonal relationship with all family members. The way people contact and communicate with 
each other is influential and determinative for the formation of specific interpersonal relationships 
and for the degree of satisfaction between the partners in the couple and between all family members. 

Through love, marriage and family satisfaction one enjoys one’s own life because it makes 
one feel special. Shared positive feelings and kind emotions such as love, warmth, and appreciation 
are valuable for a satisfying life. Therefore, many people exert efforts to build a family, to have a 
home and children, to have an intimate relationship, and some of them really struggle to change 
themselves only to be loved.

A very important novelty of this study is that it showed differences between experienced 
levels of family and marital satisfaction in regard with the people`s interpersonal relationships. In 
almost all researches about family and marital satisfaction, these two concepts are interpreted as 
interchangeable. The satisfaction with family is much more related to the happiness experienced in 
daily life with all family members (parents, children, husbands, wives), while marital satisfaction 
is about the quality of the partner`s relationship (husband-wife). Interpersonal relationships are a 
major factor in the development of the human being. They are also a condition for the realization of 
the joint activity among people. The family and marriage remain some of the most influential factors 
in people`s life that shape their interpersonal relationship type. Usually, satisfaction is conceived as 
a sense of happiness and balance when desires are fulfilled and the family is a fundamental factor 
for the formation of personality and building up specific interpersonal relationships. 

Limitations and Future Implications

The main limitation as pointed previously is the small and unequal sample regarding the 
socio-demographic factors. Supported by the literature review it was assumed that the different 
styles of interpersonal communication will differentiate the levels of family and marital satisfaction 
and that was asserted in this study but for future work on this topic, it would be more beneficial to 
use another research instrument for assessing interpersonal relationships with smaller number of 
variables. Leary`s measurement is not appropriate for small samples because the data get too much 
distracted upon many factors. In summary, it has been demonstrated that different interpersonal 
communications and styles serve as markers about the experienced level of satisfaction with the 
mate but a continuation of researches in that direction is needed to reach a deeper view on the 
processes in the family.
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